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[bookmark: _GoBack]Summary:
· Experience in development in Demandware/Salesforce Commerce Cloud using Pipeline, ISML, DW Script, HTML, and CSS.
· Solid knowledge of Power BI and Tableau Desktop report performance optimization
· Excellent facilitation skills in conducting walkthroughs, surveys, questionnaire, interviews, brainstorming, JAD and JAR sessions. 
· Customizing Service cloud console& developing service cloud console components to improve the productivity of Service Agents. 
· Handled issues with the Order to Cash flows.
· Experience supporting CRM and sales processes including lead management, lead nurturing/scoring, campaign management, content management, web analytics, sales pipeline and forecast management.
· Hands-on application with Apptus CPQ
· Analyzing data and solving problems. Experience configuring cloud applications is necessary.
· Experience creating and executing unit, integration and user acceptance test plans is preferred.
· Experience providing training and guidance on best practices to . Apptus CPQ
· Experienced Maximo Systems creating user groups, user accounts, supporting users with password resets.
· Excellent documentation skills - demonstrated in documenting software requirement specification (SRS) Business Requirement Documents (BRD), User Requirements (URS) and Functional Requirements (FRS). 
· Experience with Oracle Big Machines Express CPQ Cloud Service for Salesforce.com to configure, price, quote, and create proposals immediately, and streamline renewals.
· Created integration with Apttus CPQ and CRMapplications and automating processes on salesforce platform.
· Design, Architecture, Administration, Configuration, Implementation and Support experience with Salesforce.com platform (extensively on Sales applications). 
· Extensive knowledge about Salesforce CRM platform with   Salesforce’s Trailhead and active on Salesforce’s Trailblazer Community.
· Worked on the entire Quote to Cash process including the modules ofQuoting, OM, WMS, AR and Advance Pricing
· Involved in CRM processes like Design, development, planning, testing and integration of Salesforce Cloud services, data and accounts. 
· Experience in creating detailed process documentation and deployment process on issues for Future Follow ups. 
· Expert in generating and analyzing custom reports and dashboard for management and various business unit personnel to provide detail information on key performance indicators. 
· Direct responsibilities include experience with requirements gathering, planning, organizing, and Change Management.
· Created Custom Objects, Custom fields, Validation rules, Page layouts in salesforce within Apttus CPQ.
· Experience in Time Series and Forecasting, Data Mining, Risk Analysis, Data Cleaning and regression and multivariate statistics.
· Experience in all phases of Software Development Life Cycle (SDLC) aspects.
· Good Experience on Salesforce Lightning. Experience in third party integration with ERP (Marketing Cloud, Service Cloud).
· Highly proficient with Sales Cloud Service CloudService Max web service Force.com Community Portal Chatter Knowledge One and App-exchange on Salesforce.
· Working with Project Management Team Foundation Server, SharePoint, Microsoft Project, and JIRA and source code version control SVN environment.











Work Experience:

Worked For Eagle9 Consultants , Hyderabad                                                         Nov 2013- Mar 2020


Client : BlueScope Steel, Pune, INDIA

Role :  IT Consultant                                   	                                                             June 2017 – Mar2020
						 
Responsibilities:
· Worked on various aspects of SalesforceApplication like visibility rules based on positions and responsibilities. 
· Involved in all phases of SDLC from requirement gathering, design, development, testing, production, user training and support for production environment.
· Coordinated with business analysts and developed use cases that were according to business requirements in sales /Marketing cloud in salesforce Admin
· Hands-on application experience with Apptus CPQ
· Worked as the Order to Cash functional consultant, actively handling OM, ASO, VCP, INV, WMS, Advance Pricing modules
· Involved in business process flow and functional design document preparation, documentation, system configuration and implementation for Order to Cash, Procurement, SCM/CRM/Fusion.
· Involved  on project according to system requirements in sales/ Marketing cloud.
· Evaluated project phases and ensured that they were according to schedule 
· Collaborated with the Scrum Master and Scrum teams in Estimation and Velocity planning. Also, participated in conducting Sprint Planning, Daily Stand Up, and Sprint Review & Retrospective meeting.
· Prepared all test and quality requirements according to modules and accepted criteria for sales / Marketing cloud
· Observed systems and test performed and automated test process whenever required and implemented changes.
· Prepared status reports and maintained data of all tests conducted on systems
· Assisted a team and performed tests on various  business modules
· Excellent Business writing skills, including extensive writing of Business Requirements Document (BRD), Functional Requirements Document (FRD), Non-Functional Requirements Document (NFRD) and System Requirements Specification (SRS).
· Worked with Marketing, Sales and Legal teams to continually improve use of Apttus CPQ tool and Salesforce.com. Assured that all artifacts are in compliance with corporate SDLC policies and guidelines
· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce Admin
· Improve Quote to Cash processes from CRM to Oracle. This has considerably helped in saving and efficiency of booking/ shipment, revenue analysis and AR Close Process.
· Worked on salesforce, the enterprise edition and trailheads to educate myself in salesforce CRM. 
· Prepared Blueprint Documents, Functional Specifications and Process Flows for Order to Cash.
· Used Maximo Business Objects (MBO) to customize interface and update records in Maximo from outside the Maximo Interface, ensuring data accuracy and integrity.
· Created Visualforce pages with custom CSS and used in salesforce communities for customers and partners.
· Ability to create scripts using Azure PowerShell during for automation and build process.
· Experience working with Salesforce.com sandbox, Service Max field service and production environments.
· Worked with Salesforce Einstein artificial intelligence for CRM and Implemented Service Cloud for customer service, including configuration of email to case, case assignment rules, managed migration and release of Service Cloud.
· Depth understanding of the APTTUS CPQ, APTTUS CLM data model and functionality.
· Designed and developed Apex Program, Apex Triggers for various functional needs in the application.
· Salesforce training curriculum for Business Analyst within organization by utilizing Trailhead
· Performed Backend Testing by using SQL Queries for the purpose of database integrity
· Experienced in interacting with business users and executives to identify their needs, gathering requirements and authoring Business Requirement Documents (BRD), Project Charter and Project Approach Documents.
· Facilitate backlog estimation, sprint planning, review, and retrospective sessions, daily stand-ups, monitored burn down and sprint progress migrating from Salesforce Classic to Lightning and created Lightning Components.
· Created templates for AWS infrastructure as a code using Terraform to build staging and production environments.
· Performed a variety of tasks, such as designing, documenting, integrating local and Sales cloud based systems.
· Using Salesforce Sales Cloud, I was involved in helping users with management and email marketing needs.
· Implementing Sales Cloud, Service Cloud, Chatter and custom applications in SalesForce.com.
· Environment: Salesforce, CPQ, Apttus, steelbrick, Eloqua, MS Office, MS Project, SQL, Apex, Visualforce, Informatica, SSIS, Visio, Quality Center, Access.


Client : Allianz AG, Pune , INDIA						Jan 2015 – Jun 2017

Role : Business and  Quality  Analyst

Responsibilities:

· Created UseCases, Collaboration, ObjectSequence, ObjectInteraction and StateDiagrams for new features, developedVisionDocument, SRS documents
· Hands on experience in design, develop and implementing applications like Sales, Marketing, Partner Portal, and Service cloud and Support modules 
· Worked on various aspects of Salesforce Application like visibility rules based on positions and responsibilities and Salesforce Admin
· Conducted Product reviews for Stakeholders and reported During PMO sessions to the Project manager
· Configured Dynamic products with variable attributes and integrated price lists with products in Salesforce.
· An end-to-end exposure on force.com business cloud applications Analysis and development.
· Implementing sales cloud and service cloud for different business.
· Experience in Salesforce Shield Platform and Non Profit trailheads, Modules and Projects on SFDC.
· Managed business process design on quote to cash for Cypress Enterprise Systems Business Model.
· Worked on different data utilities in Oracle Apex that helps load data from text files & spreadsheets into databases.
· Configure salesforce and marketing cloud integration user along with configuration in salesforce.
· Understanding Marketing cloud application, web services and requirements for automating web services. 
· Responsible for providing inputs to the Project Management in terms of scope, time and resources required on a project.
· Experience in Salesforce Einstein trailheads, Modules and Projects on SFDC.
· Worked with Marketing, Sales and Legal teams to continually improve use of Apttus CPQ tool and Salesforce.com.Assured that all artifacts are in compliance with corporate SDLC policies and guidelines
· Setup various offers and campaigns in salesforce and presented them based on customer segmentation. Responsible for defect and change management.
· Good Knowledge on CTI integrations and trailhead knowledge on Wave analytics.
· Implementing SalesCloud, Service Cloud, Chatter and custom applications in Force.com.
· Interface with clients from Operations, Marketing, Sales, Technologies, and Outside Vendors and act as their customer interface point as the lead of the Projects.
· FdeInvolved in analyzing requirements for data migration, data reconciliation, mapping rules, staging rules and transformation rules for the ETL processes.
· Worked on defining interfaces and data mapping between l and various applications accessing Siebel downstream Schema to access data including OBIEE for reporting. 
· Systems integration test, SIT Regression, Functional testing & UAT Phases. 
Environment: Salesforce, Samson, Watson, SQL, SDLC, ESP OID, CTI, Webrox, RFP, CPQ, OAM, TAM, SAS, RSA, Streamline, Business Objects, MS Office, MS Project, Visio, ETL, IVR, Community cloud, Agile, Rally


[bookmark: __DdeLink__1261_1904375629]Client : Aricent , Hyderabad, INDIA					          Nov 2013– Dec 2014

Role : Quality Analyst

Responsibilities:

· Prepared Business Requirements Document, System Requirements, Gap Analysis, Upgrade and Integration Approach, Infrastructure requirements.
· Administered Salesforce CRM applications for Sales, Marketing and Support Departments. Involved in creating multiple analytical reports, with varying degree of complexity.
· Familiar with SyntellectPhonelink CTI sales force application which is used to provide agents with click-to-dial and screen pop capabilities. 
· Prepared the Data Flow diagrams, ERD, Screen Mockups. 
· Actively involved in mentoring team members in support of the transition from traditional Waterfall development lifecycle to Agile/Scrum development life cycle.
· Create team specific Agile process flow in JIRA to move tasks from one activity to another.
· Involved in GAP analysis, JAD, and preparation of workflow diagrams. 
· Involved in understanding the customer requirements and mapping the business (Traceability). 
· Resolved issues that crop up while gathering Sales, Service, Order requirements from corresponding teams. 
· Configure email Response to send automatic emails to customers
· Created Outgoing and incoming workflows for EAI data synchronization.
Environment: Siebel, QTP, Test Director, Siebel VB, Siebel Analytics, XML, MS Access, SQL, Sales force Automation, Visio, Rational Requisite Pro, MS Project, Smart Draw, IVR


