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 Business System Analyst/ Admin
PROFESSIONAL SUMMARY:

· Around 9 Years of IT experience with around 4+ years of experience in the Salesforce.com CRM platform as Salesforce Business Analyst and developer/Admin.
· Extensively involved in all the phases of Software Development Life Cycle (SDLC), Application Lifecycle Management (ALM), Software Testing Life Cycle (STLC), Process & Quality Compliance, Project Management and Business Analysis.

· Attend functional specification review meetings and effectively coordinated efforts between product development teams and onsite and offshore enterprise test teams during my projects. 

· Excellent communication and interpersonal skills to work effectively with subject matter experts (SME), business teams, technical teams and act as a liaison between business and IT.

· Proficient in preparing Business Requirement Document (BRD), Functional Requirement Document (FRD), Refined Process Flows, Use Cases, and User Manuals. 

· Experience in both Agile and Waterfall Software development methodology.

· Worked closely with business owners, project stakeholders, SMEs, and staff to understand the requirements and specifications for new applications. 

· Experience with facilitating Joint Application Development (JAD) sessions with end-users, SMEs’, and development team for project meetings and walkthroughs.

· Proficient in change management, impact analysis, feasibility analysis and risk analysis.

· Proficient in creating Block diagrams, Activity diagram, Data flow diagrams, Business Process Flow diagrams using MS Visio.

· Extensive knowledge in data analysis, analytical problem solving, decision-making, and interpersonal skills with ability to communicate with individuals at all levels.

· Excellent analytical and problem solving skills in designing, developing, and implementing innovative business process and provide system solutions using new approaches, technology and training for various industry applications. 

· Created Functional and Technical requirement documents as well as define Interface between internal and external applications, including facilitating reviews and approvals.

· Performed GAP analysis of business rules, business and system process flows, and requirements and ensured that compliance requirements were met. 

· Interact with internal management and clients to understand business issues and propose solutions. 
· Accumulated extensive Salesforce knowledge and hands on experience on Sales Cloud, Service Cloud.
· Expertise in configuring and administrating Salesforce CRM environment.

· Experience in Object Oriented Analysis and Design (OOAD) and understanding of the Force.com architecture.

· Extensive experience in lead case management (Web-to-Lead, Email-to-Case).

· Hands on experience in managing multiple projects and iterations within the CRM application.

· Good experience in developing Rich Interface Applications using Java Script.

· Expertise using Apex Data loader for data management in force.com platform.

· Implemented Customer portal, Knowledge base and Partner Portal in community. Hands on Experience in setup and build for Partner community and Customer Community.

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.

· Implemented chatter to improve internal communication and enhanced customer service.

· Excellent skills in creating/troubleshooting/modifying APEX code, S-Controls and Visualforce pages.

· Extensive experience in designing of custom objects, custom fields, picklists, role based page layouts, Triggers, Workflow Approvals, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions to various formats, Reporting Snapshots, Dashboards, and Email templates according to application requirements.

· Used SOQL and SOSL for data manipulation needs of the application.

· Experience in working with Force.com IDE client application for creating, modifying and deploying Force.com applications.

· Experience in creating unit test cases and coordinated change requests to drive the business requirements during Integration and testing stages and reviewing the application.

· Possess strong communication and Interpersonal skills. Can quickly master and work on new concepts and applications with minimal supervision. Attention to detail, thoroughness, tenacity and an investigative drive to discover the underlying causes of technical problems.

· Strong Knowledge in implementing Design Patterns (Creational, Structural, Behavioral).

· Efficient in implementing Partner or Customer Communities modules of Salesforce.

· Extensive Experience in data migration and integration using Data Loader Utility.

TECHNICAL SKILLS:
	Salesforce Technologies
	SalesForce.com, Force.com, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages/ Components, S-Control, Apex Web Services, Partner WSDL & Enterprise WSDL, Work Flow and Approvals, Dashboard, Analytic Snapshots,CPQ, Zuora customization

	Salesforce Tools 
	Force.com IDE (Eclipse), AJAX Tool Kit, Force.com API tools (Data Loader), Force.com Explorer, Force.com Platform (Sandbox and Production).

	Tools
	DataLoader, Salesforce-to-Salesforce, Apex- Explorer, Informatica, Apptus CPQ, Jira

	Languages
	Apex, C, C++, Java, J2EE, Java Script, JQuery, HTML, XML, SQL, CSS.

	Database
	SQL Server 2008, Oracle, MySQL.


PROFESSIONAL EXPERIENCE: DETALIS
Roles:


· Salesforce BA Developer

· Salesforce Developer/Admin

· C++,Unix Developer

Education:

Master’s in Computer Application Biju Patnaik University of Technology in 2004.

Bachelor’s in Mathematics , North Odisha University in 2000 India.

CERTIFICATIONS: 
· Salesforce Admin

· Salesforce Developer (PD1)

· Salesforce Platform App builder

· Salesforce Service cloud consultant
Work Experience:

Salesforce Business Analyst
Shire Pharmaceuticals - Exton, PA                                                                                    Apr 2019– Present

Responsibilities: 

· Adopted Agile Methodology throughout all the phases of the application.

· Utilized the Rational Unified Process (RUP) methodology of iterative software development.

·  Conducted JAD sessions to gather key business requirements (KBR) and participated in the development of project plans, project scope and assessing key business processes.

· Responsible for creating business requirement documents and functional specification documents for the new system to be implemented.

·  Assessed new electronic medical record management system and performed GAP analysis between current systems and to be future system.

· Tracked and maintained stakeholders request enhancements and changes using Requirement traceability matrix (RTM) using MS Excel.

·  Extensively involved in the implementation of New Electronic Medical Record Management system and verified that new system is compliant with HIPPA Regulations.

· Handled the change management requests from technical team and documented project change request (PCR) and updated them accordingly.

· Utilized MS Visio to draw Use Case diagrams to capture the requirements so that the development team and stake holders can understand the business process.

·  Developed Test plans, Test conditions, and Test cases to be used in testing based on business requirements and technical specifications and conducted UAT.

Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Workflow & Approvals, Reports, Migration Tool, Custom Objects, Custom Tabs, Email Services, HTML, Java Script, Java, Web Services, Sales Cloud, Service Cloud, SOAP, Sandbox, Eclipse IDE.

Salesforce Business Analyst
FMC - Philadelphia, PA                                                                                                              Oct 2016 – Mar 2019

Responsibilities: 

· To understand the application from functionality and domain perspective and sharing the knowledge with other project team members.

· To understand business requirements in regards to enhancing the features of the application.

· Designated, as Single Point of Contact (SPOC) for the business, in regards to business needs, changes and enhancements in the application.

· Conducted review sessions with Management Review Board (MRB) for analyzing and documenting future enhancements.

· Worked closely with the UI team to ensure that the product has consistent look and feel over the entire application platform.

· Assured that there is compliance between the requirement and the final product.

·  Conducted JAD sessions to gather key business requirements (KBR) and participated in the development of project plans, project scope and assessing key business processes.

· Responsible for creating business requirement documents and functional specification documents for the new system to be implemented.

·  Assessed new electronic medical record management system and performed GAP analysis between current systems and to be future system.

· Tracked and maintained stakeholders request enhancements and changes using Requirement traceability matrix (RTM) using MS Excel.

·  Extensively involved in the implementation of New Electronic Medical Record Management system and verified that new system is compliant with HIPPA Regulations.

· Handled the change management requests from technical team and documented project change request (PCR) and updated them accordingly.

· Utilized MS Visio to draw Use Case diagrams to capture the requirements so that the development team and stake holders can understand the business process.

·  Developed Test plans, Test conditions, and Test cases to be used in testing based on business requirements and technical specifications and conducted UAT.
Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Apex Data Loader, Workflow & Approvals, Reports, Custom Objects, Sales cloud, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Informatica on Demand, Windows XP, Microsoft Access, Toad for Data Analysis. 

Salesforce Developer/Administrator

Johnsons Controls - Milwaukee, WI                                                                                           Mar 2015 – Sep 2016

Responsibilities: 

· Working as Technical lead and Salesforce developer in the design, build phases of the project. 

· Developed various custom objects, custom fields, profiles, reports and dashboards based on requirements.  

· Key role in gradual transition of company’s application from salesforce classic to lightning experience.

· Have used lightning components to create stand-alone apps that are hosted in salesforce.

· Worked on Lightning process builder to consolidate existing workflow rules

· Create workflows, validation rules, case assignment rules, and email templates. 

· Interface with stakeholders in understanding requirements and providing technical

· Used SOQL & SOSL for data manipulation needs of the application using platform database objects. 

· Designed, developed and deployed the Custom objects, Components, Visual Force Pages to suit to the needs of the application. 

· Experience on working with force.com sales cloud.

· Hands on Experience with sales cloud and service cloud functionalities development.

· Used data loader for importing and exporting bulk records. 

· Experience in data migration using Import Informatica, Jitter bit Data Loader and Apex Data Loader

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Created lead foams, campaigns to lead foams, assigning task and managing work flows. 

· Developed a custom layout for homepages on web and mobile for Lightning Experience with Lightning App Builder.

· Created Security settings for Roles and Profiles and managed Security Sharing Settings. 

· Developed Validation Rules for the Custom Objects and Workflow rules and Approvals for some fields. 

· User Roles and Profiles, Security controls and shared settings. Implemented field level security, Profile and audit trail setup. 
Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Workflow & Approvals, Reports, Migration Tool, Custom Objects, Custom Tabs, Email Services, HTML, Oracle 11g. Java Script, Java, Web Services, Sales Cloud, Service Cloud , Apttus CPQ, SOAP, Sandbox, Eclipse IDE Plug-in, ZUORA components.
· Salesforce Developer/Administrator 

IBM INDIA, Bangalore                                                                                                        December 2012– Sep 2013
Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements. 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and using other Platform based technologies like Visualforce, Force.com API, and Web Services. 

· Created user Roles and Profiles and given them Security controls and shared settings. 

· Customized tab worked with various standard objects like Accounts, Contacts, Leads, Campaigns, Cases and Solutions. 

· Created various Batch jobs and time-based workflows to update the data regularly.

· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, Components to suit to the needs of the application. 

· Integrating the application with SOAP Web services and also Informatica Web services. Provideduser support and bug fixing activities as per the SLA.

· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 

· Developed workflow rules for various tasks and Email alerts as per the requirement. 

· Developed Approval process for the application by implementing custom formulas in various stages of approval. 

· Developed Apex classes and Apex Triggers for various functional needs in the application. 

· Developed Visual Force Pages to customize the view and functionality of the page that were required by the Organization.

· Hands on experience in sales cloud and service cloud functionalities. 

· Used the Sandbox for testing and migrated the code to the deployment instance after testing.

· Implemented various advanced fields like Picklist Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom picklist fields.

· Implemented Case Assignment Rules to direct the case to appropriate group such as Stories and PCS Central Support.

· Provided the training to the internal business users to use the application and develop their own custom report. 

· Prepared user manual and technical support manual

Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, HTML, Java Script, Java, Web Services, WSDL, SOAP, Sandbox.

Business System Analyst
Capgemini - Bangalore, India (Client – Sogeti)                                                                         Jun2008 – July 2009
Responsibilities:
· Worked directly with user groups in analyzing and specifying business requirements for the design and development of project.

· Gathered requirements, analyzed and prepared the design documents.

· Participated in the Analysis, Design and Development Phases of report development, performance tuning and production rollout for every report of Information Technology Department.

· Queried the databases, wrote test validation scripts and performed the System testing.

· Document all data mapping and transformation processes in the Functional Design documents based on the business requirements

· Created Technical specifications documents based on the functional design document for the ETL coding to build the data mart.

· Created reports for users in different departments in different continents using web-enabled reporting by SQL server reporting services and SharePoint.

· Facilitated requirements gathering workshops and documented user stories in JIRA & Confluence.

· Extensively involved in Data Extraction, Transformation and Loading (ETL process) from Source to target systems using Informatica Power Center 7.1

· Worked on daily basis with lead Data Warehouse developers to evaluate impact on current implementation, redesign of all ETL logic.

· Worked on exporting reports in multiple formats including MS Word, Excel, CSV and PDF.

· Responsible for making the report available for scheduling or viewing on demand.

· Worked with Data modelers for creating new Datamart design for the centralized content management repository.

· Coordinating with testing team to validate the source–target databases after ETL conversion. 

· Prepare the necessary documentation and visuals to ensure clarity in data lineage and firm understanding of developed data solutions.

· Created and updated Master Test Plan facilitated with teams and business to get sign-off.

· Created test data requirements and partnered with data teams to load required data in the Test, QA, and UAT environments for production fixes, regression, integration and system testing.  

· Created and update test entrance and exit criteria checklists reviewed with business for various testing. 
· Environment: Oracle basics, SQL, Quality Centre,Java Script,C++
C++, Unix developer

IBM India - Bangalore, India (Client – AT&T)                                                                         DEC 2006 – April 2008
Responsibilities:

· Worked directly with user groups in analyzing and specifying business requirements for the design and development of project.

· Involved in various Software Development Life Cycle (SDLC) phases of the project 

· Design the system using Object Oriented Analysis and Design.

· Was involved in the coding phase of the project.

· Also wrote test plans procedures for performing unit testing.

· Tasks including fixing bugs & Enhancements into the existing projects.

· Help testing team in all phases of testing.

· Also Involved in production support.

· Environment: C++, UNIX, shell scripting, sql.
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