Shaik Fairoz Ahmed

Phone : +91-7358732756

E-mail Id : fairozahmed11223@gmail.com

Career Objective

To be involved in work where i can utilize my skills to effectively contribute to the
growth of organization.

Computer Proficiency

>
>
>
>

Operating system . Windows

Programming Languages : Java, Apex classes, Visual force pages.
Data base : SOQL, SOSL.

Cloud Platform . Sales Force.

Professional Summary

>
>
>

Over 2 years of IT experience in full life cycle software development.

2 years of experience in Salesforce.com development.

Having good experience in salesforce Partner communities, Visualforce
pages, Apex Classes, Apex triggers, Test classes.

Good skilled in Salesforce.com (SFDC) development and implementation as
a Developer.

Strong Analytical skills, good communication and organizational skills, able
to work independently as well as in a team.

Getting together with team is an added advantage to work in groups and to
drive a team.

Having good interpersonal skills and quick learner of new technologies
willing to take up responsibilities.
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Professional Expertise:

» Hands on experience with Apex Trigger, Apex Class, Apex Web Service,
and Visual Force.

> Experience working with Force.com IDE and salesforce.com Sandbox
environments.

> Have good working knowledge in querying Salesforce database using
SOQL &amp; SOSL.

» Excellent communication, interpersonal skills and self-motivated to
implement next generation paradigms.

Projects:

1. GE AVIATION SERVICE CLOUD

| Role

| Developer

Project Outline

This project is dealing about the service firm for GE Aviation,
Complete development is based on the service cloud, and
communities. The project developed based on the different
customers like GE, Honda, Snecma, EA.This completed module
access different from based on the engine models and roles.
Community is used to give separate domain for the partner
users.

Roles and
Responsibilities

1. As a Salesforce admin, managed user accounts by creating
roles, profiles and user group, security controls, personal
information setup, password reset, updating company profile
and Network access setup.

2. Created custom objects, tabs, fields, page layout to satisfy
the business requirements.

3. Involved in setting up field level access for each custom
object created based on the user’s role.

4. Worked with field &amp; page layout customization for the
standard objects like account, contact and leads.




5. Developed Communities for the partner users like Honda &
EA.

6. Develop training plans, materials, and documentation for
database users, keep materials up-to-date, and coordinate
new user and ongoing training sessions worldwide.

7. Used various sandboxes for developing, testing and
migrating customizations to the production instance.

8. Used for project validation rules, roll-up summary, triggers
process builder and workflows.

Skills Force.com (Visualforce Pages, Apex Class), Data Loader,
Salesforce CRM, Html, JavaScript, Communities.

WELLINGTION

Role Developer

Project Outline

The project has been developing to track
the business achievements of each sales
person in the firm. Every quarter sales
persons have to fill their business
achievements. This form will be
submitted for approval to their
respective managers. Managers will get
email notification that the respective
sales person has submitted the form
verify and approve/reject accordingly.
Once the manager approves the form
will be submitted to the respective sales
person’s supervisor and upon approval
of the supervisor the person will get his
claimed benefits. If supervisor rejects, in
case, the cycle will repeat.

The project mainly used approval
process, scheduler and email alert
concepts of Salesforce.

Roles and
Responsibilities

1. As a Salesforce admin managed user
accounts by creating roles,
profiles and user group, security




controls, personal information setup,
password reset, updating company
profile and Network access setup.

2. Created custom objects, tabs, fields,
page layout to satisfy the business
requirements.

3. Involved in setting up field level
access for each custom object created
based on the user’s role.

4. Worked with field &amp; page layout
customization for the standard
objects like account, contact and leads.

5. Involved in migrating data into
Salesforce application using apex data
loader.

6. Developed Reports and Dashboards
for weekly/monthly reviews.
Involved in business process reviews.

7. Develop training plans, materials, and
documentation for database

users, keep materials up-to-date, and
coordinate new user and ongoing
training sessions worldwide.

8. Used various sandboxes for
developing, testing and migrating
customizations to the production
instance.

Skills

Force.com (Visualforce Pages, Apex
Class), Data Loader, Salesforce,
JavaScript, Communities.




Strengths :

> Dedicated to work.

> Optimistic.
» Quick learner.

Hobbies

> Playing cricket.

» Cooking

» Exercising and health.

Co- Curricular Activities

> Participated in Young Minds Innovation Challenge, a National Level
Techno cultural fest at Vel Tech University.
» One day industrial visit to BSNL Chennai.

Academic Profile

Course Name of the |Percentage/ |Month and
Institution CGPA Year of
pPassing
Bachelor of Civil | Vel tech Technical 6.9 August 2018
Engineering University,
Chennai, Tamil
Nadu.
Higher Secondary | Narayana Junior 81 March 2014
Collage, Nellore,
Andhra Pradesh.
High School Keshava Reddy 8.7 April 2012

School, Nandyal,
Andhra Pradesh




Personal Detalils:

Fathers name : Shaik Mahaboob Basha.

Mothers name Shaik Jani Begum.
Date of Birth  : 2 nd August 1996.
Mobile Number : +91 7358732756.

Email id

: fairozahmed11223@gmail.com.

Parmenent Address:
House no : 9/44,

Muslim fort street,
Porumamilla,

Kadapa district,

Andhra Pradesh.

Languages Known :

Language Read Write Understand Speak
Telugu Yes Yes Yes Yes
Tamil No No Yes Yes
English Yes Yes Yes Yes
Hindi Yes Yes Yes Yes

I hear to declare that the information furnished above is true to the best of my

knowledge and belief.
Date:

Place :

Fairoz Ahmed Shaik
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