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Experience Summary




· 6+ years of experience in IT with 3+ years of experience as RPA Business Analyst
· 1.6 years of experience in Automating Business processes using Blue Prism and experience in .Net development, application support projects and experience as SNOW developer.
· Ui Academy (Ui Path) Certified Business Analyst.

· Blue Prism Accreditation Certified.
· Automation Anywhere Certified Advanced RPA Professional.

· Identifying opportunities from various teams  to reduce total cost of ownership in the operational application support areas

· Plan, estimate and implement bots to automate repeatable processes using tools such as UiPath, Automation Anywhere, Blue Prism

· Opportunity Assessment: which includes evaluating the complexity of in scope process, automation potential, mapping automation benefits..etc.
· Worked closely with stakeholders to design and document automation solutions that align with the business needs and also consistent with the architectural vision

· Understanding of process flow with help of SME’s, Process owner, Business Owner and Preparing Solution Design Document (SDD), Process design document (PDD).

· Designing As-Is flow , To-Be flow diagrams and validating it with process owner then taking signoff 

· Handover the documentation to Development team and scheduling a daily standup call with team to understand the status of Automation and updating the status to Business stakeholders 

· Responsible for preparing UAT plan, Test case, Test data and  reporting successful, failure test cases

· Tracking defects, closing them on time and signoff UAT. Maintaining Traceability Matrix  
· Responsible for Go-Live preparation , Responsible for end to end RPA activities and sign off

· Constantly evaluating the RPA strategy and approach to identify areas of improvement.

· Data Analysis- Input, understand, analyze and act on data

· Responsible for end to end RPA activities and sign off
 TECHNICAL & BUSINESS SKILLS:

	RPA Tools
	Blue Prism, Automation Anywhere, Ui Path

	Ticketing Tools
	Service Now ,Remedy and STRAT&GO

	Databases
	Microsoft SQL Server 

	Programming Languages
	C#.NET, ASP.NET, ADO.NET


KEY PROJECT EXPERIENCES:
Project Name:  BA for Automation of process using RPA tools
Tools/Utilities: Blue Prism, Ui Path and Automation Anywhere
Responsibilities: 
· Identifying Opportunities from various teams and recording them in Automation portal

· Opportunity Assessment: which includes evaluating the complexity of in scope process, automation potential, mapping automation benefits..etc.

· Understanding of process flow with help of SME’s, Process owner, Business Owner and Preparing Solution Design Document (PDD), Process design document (PDD).

· Designing As-Is flow , To-Be flow diagrams and validating it with process owner then taking signoff 

· Handover the documentation to Development team and scheduling a daily standup call with team to understand the status of Automation and updating the status to Business stakeholders 

· Responsible for preparing UAT plan, Test case, Test data and  reporting successful, failure test cases

· Tracking defects, closing them on time and signoff UAT.

· Responsible for Go-Live preparation and measuring the expected Actual results.

· After Go-Live, will check the Bot performance assessment and managing the changes.

· Responsible for end to end RPA activities and sign off

· Constantly evaluating the RPA strategy and approach to identify areas of improvement.

Project Name: Pricing calculator Automation    
Tools / Utilities: Blue Prism, .Net based web application
Description: The pricing value of various tickets are automated by using the blue prism automation tool in a process automation project. We will be having details like application name, major technology, minor technology, priority of ticket… etc., we have a web application to calculate the price of particular ticket and we need to read data from the excel and calculate the price of tickets and write back the result to excel, finally an automated mail will trigger to management with this updated excel as attachment. 
Responsibilities:
· Undergone training to understand the end-to-end working and functionality of the process automation tool.

· Initiated meetings with various teams such as BA, Development and stake holders to understand the architecture of the application and gather nonfunctional requirements

· involved in designing process definition documents based on the client provided QA use cases and inputs 

· Responsible for the deliverables, reviews of the deliverables

· Creating Design Documents like Process Design Instruction, Object Design Instruction and Request for test data according to process requirement

· Automating Business Processes according to customer need
Project Name: TechOps BDB Application support 
Tools / Utilities: SQL Server 2008, SharePoint, STRAT&GO and Remedy.
 Responsibilities: 
· Worked on service requests, incidents and maintenance activities. Devised manual workarounds/temporary solutions as necessary using SQL queries 

· Added the various Suppliers, KPI’s in the STRAT&GO tool and displaying the same data in SharePoint in the form of various graphs according to the business requirements.

· Connected with business stakeholders on daily/weekly basis to know the requirements and the status of application.

· Responsible for the introduction of various processes and procedures into the daily operation of the packaging team at offshore. 

· have knowledge on ITSM/ITIL process (Change/Incident/Problem management)

· Worked on Validation Protocol documents such as IQ/OQ documents

· Developed the standards and processes that were used in creation of the application packages for all Centrica brands during the migration to the SDP desktop. 
Project Name: SMO Workbench Development and Automation of Reports
Tools / Utilities: SQL Server 2008, C#, ADO.NET, ASP.NET, Service Now.                  
Responsibilities: 

· Understanding and establishing the technical environment(s) for the project, coordinating with the various teams for the project.

· Developed web application SMO Workbench using ASP.NET that is used for displaying various types of data in the form of different charts and the data will be retrieved from SQL database.

· Developed console applications using C#.net in order to reduce the manual efforts 

· Created complex SQL stored procedures to retrieve and convert data into required format.

· Analyzed massive SQL data & flat file to import in required format and imported in SQL database.

· Developed Database schema/DDL, server side business logics such as stored procedures, macros and triggers. 

· Responsible for generating reports (daily, weekly, monthly) which we have to deliver to the customer.
CERTIFICATIONS /ACHIEVEMENTS:
· Certified Blue Prism an Automation Anywhere Developer

· Certified UiPath Business Analyst from UiPath Academy
· Got “Service Delivery Champ” award from LS AVM SBU R&R for my performance during Q4. 
·    Awarded with ‘Service Delivery Newbie” from LS AVM SBU Rewards & Recognition-Spotlight for the Automation I have done.s
·  Received “Path Finder” Award from LS AVM SBU Rewards and Recognitions for the Automation of PTASK and Approver Report.

·  Received “Path Finder” Award from LS AVM SBU Rewards and Recognitions for the Automation of CSL-7 for Change management team.

· Received Bronze medals in B. Tech 2nd and 3rd years as a topper.

ACADEMIC OVERVIEW:
· B. TECH with 79.51% from CMR Engineering College, Hyderabad, Telangana, India.

· Intermediate with 89.00% from Sandeepani Jr. College, Kamareddy, Telangana, India.

· SSC with 85.33% from Nagarjuna High School, Bibipet, Telangana, India.

DECLARATION:

I do hereby declare that the particulars of information and facts stated here in above are true, correct and complete to the best of my knowledge and belief.

Date:                                                                                                                                    Signature 

 Place: Hyderabad                                                                                                    (Santhosh Reddy)
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