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Email:  hemadri9899@gmail.com
.

PROFESSIONALSUMMARY                                                                                          
· Having 3.1 years of successful IT experience in all phases of Software Development Life Cycle (SDLC) including 3.1 Years of experience as Service Now Developer
· Experience in working design, implementation, development, maintenance and support as a Service Now Developer ITSM platform to meet business needs. As part of the ITSM team, I participate as system administrator including planning and implementation and support of Service Now as Service-Now Engineer.
· Worked as administrator in Service-Now including new customizations and maintenance.

PROFESSIONAL EXPERIENCE                                                                                         
· Experience in Service Now platform as both Developer and Administrator.
· I have completed Service Now Admin Certification.
· Good experience in Production deployment.
· Successful version upgrades activities and prepare test cases.
· Good experience and handling with Clients/Customers.
· Configured applications using Service now tool used in ITSM Management.
· Developed scripts as per requirement using service now utilities like Client scripts, Server scripts.
· Having hands on experience on Gauges, Report Scheduling and Variable reporting features.
· Good hands on experience in using SNOW utilities such as UI Policies, Data Policies and UI Actions.
· Worked on creation of custom and complex workflows using multiple Activities like Run script, Approval, set values, Notifications, Timer, Switch & If conditions, Create Task, Wait for condition etc.
· Having experience on ITSM Modules like Incident, Problem, Change, and Service Catalog Management and Service Portal.
· Good exposure of moving customizations from instance to instance using Update sets.
· Good hands on experience in Integrations.
· Good exposure in Service Catalog management design by using utilities like Record Good exposure of Background scripts, Glide forms, Glide record, Glide Ajax and its usage. Producer, Order guides, etc.
· Experience in using Business Rules in different scenarios like SOAP messages, Inbound Email actions, Incident, Problem and Change Management etc. 
· Experience in Email setup on both Inbound & Outbound Emails.
· Worked full cycle of upgrade the Instances, Module wise Test cases preparation, Tracing defects and their fixes.
· Good exposure of Background scripts, Glide forms, Glide record, Glide Ajax and its usage.
· Service Level Management – Defined SLA’s for Incident, Problem, Change and Service Catalogs.
· Worked on Import Sets to extract data from various other sources and field mapping for the same.
· Experience in how to use and implement script includes as per client’s requirement.
· Experience in creating and maintaining Access Control Rules for securing and providing the right access to right person/role.
· Worked on various types of reports scheduled reports as per the business requirements.
   TECHNICAL PROFICIENCY                                                                                                                                                                                                                                                                                                                              
ServiceNow:   Administration, customization, configuration, Implementation,			            Scripting, IPC modules, service catalog, workflows, SP’s. 	
Language:      Java script, HTML, CSS, JQuery

WORKING EXPERIENCE                                                                                   
· [bookmark: _GoBack]Working as a Software Engineer (ServiceNow Developer) in Flipkart Internet Private Limited, from May 2017 to till Date.

EDUCATIONAL PROFILE                                                                                     
· Bachelor of Technology with First class.
PROJECT EXPERIENCE                                                                                    
		


Project 3:              

Title		:  Manual Hub
Client Name	:  Manual Wood workers & Weavers (MWW)
Environment	:  ServiceNow
Role		:  Senior ServiceNow developer

Project Description:
Manual Hub is a privately-owned manufacturer and wholesale distributor based in the mountains of Western North Carolina. Since its beginnings in 1932, Manual has proven its ability to identify trends in the gift and decorative accessories industry and provide its customers with the finest products at the lowest available price.





Responsibilities:
· Develops new applications from beginning to end.
· Maintains existing applications. Creates code that meets system standards.
· Managing client scripts, UI policies, UI actions and Data policies.
· Responsible for preparing different templates by coordinating with the team.
· Responsible for managing client scripts, UI policies, UI actions and Data policies.
· Responsible for create workflows, Notifications, Business Rules.

Project 2:			

Title		:  CAQH UPD 2.0
Client Name	:  CAQH - USA
Role		:  Service now Developer
Project Description:
CAQH (Council of Affordable & Quality Health Care) which is a US government project which will be used by Hospitals, Insurance Companies, Educational Institutions basically so called PO’s (practice organizations) who will be under CAQH which has Attested information of Providers (Doctors, insurers). There is also PM (Practice manager i.e. interns, nurses) manages PO account i.e. adding providers into system.

Responsibilities:
· Worked on Practice Organization and Provider Modules.
· Developed and implemented several modules in custom applications.
· Implemented Data Sources and created transformation maps to import the data into the ServiceNow from different data sources.
· Used SOAP and REST Web services for integrating Different Instances.
· Created Schedule Jobs to run scripts, to import data by running Scheduled transform map.
· Created scripts like Client Scripts, Business rules, Script Includes, UI scripts and UI Policies
· Used Glide Scripting for creating UI Action and Business rules.
· Created GROUPS for set of users and used them for approval, assignment, receiving notifications.
· Designed many email templates by using html and used them in notifications.
· Used Access ControlRules for securing and providing the right access to right person/role.
· Used Update Sets for moving group of customizations from one instance to another
· Used Notifications to send communication from the system.




Project  1:
Project Name         :   Oakwood Systems					
Tool                          :   Service Now
Total Team	        : 10

Project Description: 
   Oakwood Systems Group will transform your business with world class technologies and consultants. We build and deliver business-driven technology solutions. You will enjoy improved customer relationships, enhanced productivity, reduced IT costs, and less responsibility for your technology. With our expertise and industry insights, we will deliver better business outcomes with speed and certainty. Let’s get started transforming your organization today.
	In-house IT function, hosting the core IT application and services. We implemented best practices for IT service management as defined by ITIL, keeping in consideration, the requirements and dynamics of our organization.

Roles and Responsibilities: 

· Customizing the forms and lists of Incident and Problem Management tables.
· Creation of Incidents and Service Requests for supported applications. First point analysis on tickets and assigning them to service line based on scope.
· Experienced with Web services including RESTAPI integrations with various authentication options/techniques.
· To load the bulk of Data into Service Now  by using import sets.
· Involved in associating users to groups, roles and Delegate roles to group member.
· Developed client scripts, business rules, UI policies, UI Actions and catalog client scripts as per business requirement.
· Responsible in Service Catalogs, Catalog categories and Record producers
· Developed record producers to create incidents as per business requirement.
· Created and scheduled reports as per customer needs.
· Created SLAs as per the business requirement and maintained Schedules as per the organization business calendar for different time zones

PERSONAL DETAILS

Name			:	Hemadri B
Languages known       :        	English , Kannada &Telugu

Declaration: I hereby declare that all the details furnished above are true to the best of my knowledge and belief.
Date   :
Place:							              Hemadri		                                                                                
