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Name: Karun Kumar Nalam
E-Mail: karunkumar.nalam@gmail.com
Mobile: +91-7702109276

OBJECTIVE:
To work in a quality environment, where my knowledge, experience can be shared, enriched and to work as a key player in challenging and creative environment.
PROFESSIONAL SUMMARY:
· 3+ Years of software development experience in IT industry.
· 2 Years of experience in Robotics Process Automation (RPA).
· Working Experience in UI Path, Automation Anywhere.
· Adept in Robotic Process Automation Solution designing, Coding, Testing, Debugging and documentation.
· Maintaining and modifying solution documentation.
· Supporting existing processes and implementing change requirements as a part of structured change control process.
· Working within project planning constraints, communicating any identified project risks and issues to the delivery/project manager accordingly and providing inputs to the change control process.
· Managing and investigating exceptions. (Business and System Exceptions)
· Problem solving issues that arise in day to day running of automation processes and providing timely responses and solutions as required.
· Excellent Cross Functional Skills with good analytical ability.
· Adaptive in nature and has zeal to learn new technologies.
· Proven track record of maintaining a very good relationship with clients and other Stakeholders.
· An effective communicator with excellent relationship building & interpersonal skills, strong analytical, problem solving.
EDUCATIONAL QUALIFICATION:
· Pursued Bachelor’s degree accredited by JNTU-Hyderabad in the year of 2016.
PROFESSIONAL EXPERIENCE:
· Worked as Software Engineer in Tecnics Integration Technologies Pvt Ltd, Hyderabad from August 2017 to Nov 2020.
TECHNICAL SKILLS:   
	Languages
	Core Java, C#

	Database
	MS SQL Server, Oracle

	Web Technologies
	HTML, JavaScript, J Query

	RPA Tools
	UI Path, Automation Anywhere, Power Automate Desktop 


ACHIEVEMENTS:
· Certified in UiPath RPA Foundation Training Diploma
· Certified in UiPath RPA Developer Advanced Diploma
· Certified in UiPath Orchestrator for RPA Developers Diploma
PROJECT 1:
Title		: Claim Automation System
Client	             : Memorial Herman
Role		: RPA Developer
Environment	: Excel Automation, Window Automation, Email Automation, SQL Server    Automation.
Applications Automated: Pixcert, Health Quest, Google chrome 

Description:  

 I was involved in developing several RPA bots for several processes to a Health system. In one of the process, everyday client generates a business file containing patient information and their insurance provider details.

We have developed a Bot to read the file and submit the claim on insurance provider web portal and maintain the submission details in Pixcert and Health Quest Applications.
Roles and Responsibilities:
· Involved in Requirement Gathering and Analysis.
· Go through PDD which is given by BA.
· Participating daily scrum calls and getting my doubts clarified.
· Involved in Design and Development of bots based on Business requirements.
· Deployed the bots in production, Support in Production run.
· Supported issues and tickets.
Key Achievements:
· I achieved complete working experience of UI Path Platform
· I achieved working experience of automating legacy applications like Health Quest 
· I understood the Hospital Domain knowledge

PROJECT 2:
Project 	: Oracle Reservation Automation System
Client	            	: Cardtronics
Role		: RPA Developer
Environment	: Web Automation

Description: 

In this project, I was involved in developing RPA's. In business perspective, using CBA (Cost Benefit Analysis) this is a huge financial save to the Client. We build these RPA using the tool called UiPath. The Client requirement is to create Reservations in Oracle E Business Suite application for thousands of records daily.

Roles and Responsibilities: 

· Worked with the Business Analysts in identifying and defining the requirements.
· Designing automation solutions in accordance with standard RPA design principles.
· Conducting unit testing and System testing.
· Facilitating Integration and User Acceptance Testing.
· Extensively worked on debugging application for fixing bugs and Production support.
· Involved in the deployment of automation in Client environment.

Key Achievements:
· I achieved working experience of writing Database stored procedures and triggers 
· I achieved working experience with Oracle ERP System
PROJECT 3:
Title		: SAP PO Automation System
Client		: New Park, US
Role		: RPA Developer
Environment	: PDF Automation, SAP ERP Automation
Description: 
	We have developed several bots to Oil field services company. In one of the process client gets PDF Invoices from their vendors. We developed a Bot to read the pdf invoices and extract the required billing information and create a purchase order for each file in SAP ERP system.
Roles and Responsibilities: 
· Involved in Requirement Gathering, Design, Development and Deployment of Bots
· Analyze the feasibility of existing process suitable for automation
· Participate online meetings to demonstrate the capabilities of RPA for on-going projects and potential clients.
· Supported issues and tickets.
Key Achievements:
· I achieved working experience of automating PDF files 
· I achieved working experience of OCR technology
· I achieved working experience with SAP ERP System
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