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PARAS JAIN                                                                        

Mobile: +91-9971078739
Email:   parasjainlucky@gmail.com       

WORKING EXPERIENCE                                                          

· 7 year 4 months of experience in Salesforce Lightning Customization & Configuration.
· Currently working with Birlasoft as Technical Leader from Oct 24, 2018 to till date
· Involved in planning and design of the development-based activities.
· Involved in development of various objects, fields and relationships required to develop
a complete Data Model of Application

· Involved in mentoring and managing team on incidents, development tasks, deployment tasks to ensure proper deliverables.
· Worked on the requirements gathering, feasibility analysis and estimations.
· Created Workflows, Approval Processes, Process Builder, OWD & Sharing Rules as per client’s requirements.

· Extensively created Apex Triggers, Apex Classes, Lightning components & Visualforce Pages for various clients as per demand.
· Worked on ETL Tool to handle the data of various clients worldwide using Apex Data Loader & Jitter Bit.
· Worked on Install Packages and customize the org as per client’s requirements.
· Created Reports and Dashboards for various clients as per demand.

· Good knowledge of Excel tool and its advanced formulas.

· Worked on different Migration tools like Change set, Eclipse & Flosum.
· Worked on Rest Web services.

· Created POC on Salesforce Einstein.
EMPLOYMENT
· Birlasoft Pvt Ltd- Presently working as Technical Leader, since Oct,2018

· Nagarro Software Pvt Ltd- Worked as Senior Associate, since Nov,2017
· Huron Eurasia India Pvt Ltd- Worked as Senior Salesforce Developer, July,2017- Nov,2017

· Accenture Solutions Pvt Ltd- Worked as Application Development Senior Analyst, Oct,2015- July,2017
· Astrea IT Services Pvt Ltd- Worked as Software Developer, Dec,2014- Oct,2015

· Navatar Consulting Pvt Ltd- Worked as Software Engineer, Aug,2013- Dec,2014
CERTIFICATIONS
· Salesforce Certified Platform Developer 1 (PD 1)

· Salesforce.com Certified Service Cloud Consultant

· Salesforce Certified Platform App Builder

· Salesforce Certified Administrator (ADM-201)

· Certified Apttus 201 CPQ (Configure Price Quote)
· Certified Apttus 202 CPQ (Configure Price Quote)
TECHNICAL SKILLS
· Knowledge of Salesforce.com
· Knowledge of Salesforce Lightning, Aura
· Knowledge of HTML and JavaScript
· Knowledge of SQL, SOSL & SOQL
· Knowledge of Apex Class, Visualforce Page & Triggers
· Knowledge of ETL tools like Data Loader & Jitter Bit
· Knowledge of Force.com IDE, SF Developer Console & Migration Tool
· Knowledge of Rest API
· Basic knowledge of Salesforce Einstein

EXPERIENCE HIGHLIGHT
Projects Worked:

1.  Disney BLAST

Duration: Nov 2018 – Till Date

Project Description: This is a Business and Legal Affairs system. This system supports Television and Streaming businesses of Disney. It helps in tracking all the concepts/Pitch Disney hears, tracking the project/shows, greenlight a show, budget tracking, talent contracting, talent deal terms, payments to talent etc.
     Roles & Responsibilities:
· Created Lightning components.

· Initiating call with client, requirement gathering and preparing technical specifications.

· Handling the team & helping them in technical challenges.

· Reviewing the code.

· Publish the status of development status of deliverables.

· Worked on development of Apex classes, Triggers, Batch & Schedule classes.

· Worked on unit testing and deployment.
2.
Blackbaud IT 

Duration: Nov 2017 – Oct 2018
Project Description: Implementation of Service Cloud project, which works on Case Management   for Blackbaud IT Products. It includes configuration & customization for complex business process
by following Agile Methodology.
     Roles & Responsibilities:
· Created Lightning components.
· Created Lightning component to write errors to the Alert Framework.

· Worked on Entitlement & Milestone.

· Worked on Rest API.

· Converted existing Visualforce to compatible with Lightning Experience.
· Worked on development of Apex classes, Triggers, Batch & Schedule classes.
· Worked on testing and deployment.
2.  Aetna Configure Price Quote

Duration: Oct 2015 – Jul 2017

Project Description: Development of a new SFDC product for managing Insurance Sales cycle
for Aetna Insurance Company, USA. It includes developing lightening UI, integration with
external system with REST API and configuration & customization for complex business process
by following Agile Methodology.
     Roles & Responsibilities:
· Delivered successful POC (Proof of Concepts).

· Worked on development of Lightning Applications, Lightning Components & events.
· Worked on Locker Service fixes for Lightning components.

· Utilized Rest API services to interact with third party system.
· Involved in Daily Scrum, Standup & Grooming calls for requirement gathering, feasibility analysis and estimations.

· Development of the System, Sales Flow, Documentation, Testing & deployment.

· Created Workflows & Process Builder.

· Worked on development of VF pages, Apex classes, Triggers.
· Created Custom Settings.

· Created Wrapper classes.

· Done Data Migration by using Data Loader.

· Worked on Security setting, Profiles setup & Duplicate Rules
· Created Test Classes for Triggers & Controllers.

· Worked on testing and deployment.
3.  Ariel Property Advisor

Duration: Dec 2014– Sep 2015

Project Description: The Ariel PA module in Salesforce is used to track Properties & their 

Details, Marketing Activity on Properties & to track the calculations for brokers after selling

of property.
    Roles & Responsibilities:
· Created objects, fields etc.
· Created Layout, Email Template, Record Types, Validation Rules.

· Created Workflows & Process Builder.

· Created the Visualforce page.
· Created Apex classes and Triggers.
· Created Custom Settings.

· Created Batch & Schedule Class.

· Created Wrapper classes.

· Created Test Classes for Triggers & Controllers.
· Done deployment in Production using change sets.
· Done Data Migration by Data Loader in all objects.

 4. Private Equity 3.0

Duration: Aug 2013– Nov 2014

Project Description: A CRM that gives you full control of your Investors, Deals & Investments

It helps find and manage your LPs, buyers, sellers, intermediaries and portfolio companies.
    Roles & Responsibilities:
· Written apex classes.
· Written Triggers & Workflows.
· Develop Visualforce Pages using JavaScript & jQuery library.
· Created Test Classes for Triggers & Controllers.

· Created Custom Button using Java script and calling Apex class Function.

· Worked on Profile, Role, Permission and OWD.

· Done deployment in Production using Change Set.
· Done Data Migration by Data Loader in various objects.

REWARDS & APPRECIATIONS

· Rewarded with ACE award (Accenture Client Excellence) employee at Accenture Solutions.

· Received various accolades for employee of the quarter and year.

· Appreciated over several emails from top management clients.
ACADEMIC

· Bachelor of Technology in ECE in year 2012 with 64.4 % from Shobhit Institute of 

Engineering & Technology (Affiliated to UPTU).

· Senior Secondary Examination from CBSE board from DAV Public School in year 2008 
with 64.4%

· Matriculation Examination from CBSE board from DAV Public School in year 2006 with 78%
EXTRA CURRICULAR ACTIVITIES
· Attend blood donation camps periodically
· Participated in Anti-Corruption campaign in city
· Actively participated in various cultural programs like singing with guitar, dance, sports 
etc. held in college
PERSONAL STRENGTH
· Good coordinating nature and interpersonal relationship
· Leadership skill and hard worker
· Adapting and managing change
· Positive Thinking and optimistic
· Ability to quickly learn new technologies
· Self-starter and possess strong sense of self-motivation
PERSONAL PROFILE                 
    Name



:  Paras Jain
    Father’s Name


:  Lt. Sh. Pravesh Jain              

    Date of Birth


:  5 May 1990

    Nationality


:  Indian

    Passport No. 


:  K2896426
    Hobbies


    
:  Playing Guitar & Singing
    Languages known
     
:  Hindi, English, Punjabi

    Correspondence Address
:  D-285, Govindpuram, Ghaziabad (U.P.) - 201013
 “I hereby declare that the above information's are true to best of my knowledge.”
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