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Experience Summary 
· Currently working as APTTUS CLM developer in Birlasoft with 3 years of experience.
· Experience in developing APTTUS CLM template. 
· Strong knowledge and experience in salesforce admin workflows, process builder and approval process.
· Good knowledge in lightning development.
· Experience in wizard configuration.
· Hands on experience in using COPADO Tool.
· Good knowledge and trained on APTTUS CPQ.
· Good knowledge in configuring the products, Catalog, Catalog Hierarchies, Bundles, Bundle within bundle, Price Lists across all products and attribute based pricing.
· Experience in wizard migration using data loader.
· Experience in template migration using X-Author.
· Experience in SFDC admin tasks like creating Profiles, Roles, Users, Page Layouts, Approvals, Workflows, Validation rules, Reports, Dashboards.
· Experience in working with Apex classes, Apex Triggers, Workflows, Visualforce pages, SOQL and SOSL Queries.
· Experience in data migration using Import wizard, Dataloader.io and Apex Data Loader.
· Experience on deployment using Change sets and Ant Migration Tool (XML Package creation).
· Good communication and inter-personal skills, accustomed to working in both large and small team environments.
Technical Expertise:
CRM Products	: Salesforce.com
Operating Systems	: Windows XP/Vista/7/10.
Salsforce.com Languages	: Apex Trigger, SOQL, SOSL, Workflows, Visualforce.
Development Tools	: ANT, Apex Data Loader, Workbench.

Experience
Working in Birlasoft Ltd as a Software Developer since Nov 2017 till date.	

Education
Completed B. Tech (ECE)-2017 from CVR college of engineering with 78.7%.     

Project Details
1. From Nov 2019 to till date
  Client		: Viacom Inc.
   Project Name 	: Salesforce CLM Production support for Viacom & Paramount.
   Role			: APTTUS CLM developer.
   Team size		: 20
    Description:- 
	Viacom Inc.  Is an American multinational mass media conglomerate with interests primarily in film and television. It is currently the world's ninth largest broadcasting, cable, and media company in terms of revenue, and has headquarters in New York City. APTTUS contract life cycle management is used by Viacom to generate contracts which define the terms and conditions with producers, directors, actors etc.

Responsibilities: 
· Worked on APTTUS CLM templates.
· Experience in developing APTTUS CLM template. 
· Experience in wizard configuration.
· Worked on modifications of existing templates, wizards.
· Experience in X-Author Template creation.
· Experience in using X-Author Template Add-in Playbook.
· Worked on creating clauses.
· Experience in using clauses in various templates.
· Worked on smart fields and segment conditions.
· Worked on insert fields and segment conditions in template. 
· Experience in question conditions in wizard configuration.
· Knowledge in creating supporting documents.
· Experience in generating agreements and pop up data from parent records.
· Experience in populating parent data with the help of custom settings in agreements.
· Worked on populating multiple field’s data in agreement from objects.
· Worked on template migration using X-Author.
· Worked on classic and lightning wizard migration with data loader.
· Worked on process builder and developed app builder pages.
· Good experience in wizard related changes like adding questions into a single tab and splitting single tab questions to sections.
· Worked on setting conditions on questions in wizard.
· Worked on question rename, question sequence in both classic and lightning wizards.
· Good knowledge in template related changes like page break down, insert fields.
· Experience in segment conditions for template break down.
· Good experience in wizard modifications like tab, section and question sequence changes.
· Worked on query template filters.
· Involved in Customer support activities.

Environment: Salesforce.com CRM, APTTUS CLM.


2. from Jun 2019 to November 2019
    Client		: Disney
    Project Name	: DISNEY CLM SUPPORT.
    Role		: SFDC Admin/developer, APTTUS CLM developer.
    Team size		: 30

    Description:- 
	Disney Group is a large media enterprise in world for maintaining business segments like ABC Studio, News, Cable, and Direct-to-consumer. We are providing complete Lightning custom cloud based IT Application for tracking Projects, Options, Agreements of Actors and Business process. Business Affairs /Legal Departments generating all Agreement completely automated in Salesforce Custom cloud/APTTUS CLM with Very Easy and simple. 

Responsibilities: 
· Worked on APTTUS CLM templates.
· Strong knowledge and experience in Salesforce admin process builder, workflow rules and approval process.
· Developed one new object for project purpose to track all deployment history and send emails relatively to QA team and developers.
· Good knowledge in lightning development.
· Experience in developing APTTUS CLM template. 
· Experience in wizard configuration.
· Developed new templates like TVA Rights, TVA COFA and TVA PSA.
· Worked on modifications of existing templates, wizards.
· Experience in X-Author Template creation.
· Experience in using X-Author Template Add-in Playbook.
· Worked on creating clauses.
· Experience in using clauses in various templates.
· Worked on smart fields and segment conditions.
· Worked on insert fields and segment conditions in template. 
· Experience in question conditions in wizard configuration.
· Knowledge in creating supporting documents.
· Experience in generating agreements and pop up data from parent records.
· Experience in populating parent data with the help of custom settings in agreements.
· Worked on populating multiple field’s data in agreement from objects.
· Worked on template migration using X-Author.
· Worked on classic and lightning wizard migration with data loader.
· Worked on process builder and developed app builder pages.
· Good experience in wizard related changes like adding questions into a single tab and splitting single tab questions to sections.
· Worked on setting conditions on questions in wizard.
· Worked on question rename, question sequence in both classic and lightning wizards.
· Good knowledge in template related changes like page break down, insert fields.
· Experience in segment conditions for template break down.
· Good experience in wizard modifications like tab, section and question sequence changes.
· Worked on query template filters.
· Involved in Customer support activities.

Environment: Salesforce.com CRM, APTTUS CLM.

3. from Nov 2018 to May 2019     
    Client		: Disney.
    Project Name	: DISNEY DATA ANALYSIS.
    Role		: Salesforce Admin/Developer.
    Team size		: 10

    Description:- 
	Disney Group is a large media enterprise in world for maintaining business segments like ABC Studio, News, Cable, and Direct-to-consumer. We are providing complete Lightning custom cloud based IT Application for tracking Projects, Options, Agreements of Actors and Business process. Business Affairs /Legal Departments generating all Agreement completely automated in Salesforce Custom cloud/APTTUS CLM with Very Easy and simple. 

· Responsibilities:
· Involved in requirement gathering from Client.
· Effective experience on ANT Tool usage for migration. 
· Involved in Data migration activities.
· Experience in writing SOQL and SOSL Queries.
· Experience on data loader and workbench usage for data DML (upsert, insert, update and delete) operations.
· Worked with standard objects, custom Objects.
· Worked with custom fields, custom settings, custom labels.
· Worked with Approval process, workflow rules, field update and email alerts.
· Worked on process builder.
· Developed app builder pages.
· Developed Apex classes, HTML and PDF attachment Email Generation in Apex, VF Pages, Triggers, Process Builders, Apex Test classes, HTML Pages, CSS Style sheets.
· Experience in using Eclipse IDE.
· Worked on formula fields and validation rules.
· Created Text, HTML, Custom and Visual force email templates.
· Worked on Test cases for Studio module.
· Created page layouts, quick actions, sharing rules, roles and public groups as per client requirement.
· Developed various validation rules as per business requirement.
· Generated reports and dashboards.
· Worked on permission sets, roles and profiles.
· Import and export the data using Data loader.io.
· Moved the changes from Sandbox to Production through Change Set.
· Involved in Data Migration to the production Environment.
· Involved in Customer support activities.

Environment: Salesforce.com CRM, APTTUS CLM.

4. from Nov 2017 to Oct 2018     
    Client		: Disney.
    Project Name	: DISNEY CLM SUPPORT.
    Role		: SFDC Admin/developer, APTTUS CLM developer.
    Team size		: 30

    Description:- 
	Disney Group is a large media enterprise in world for maintaining business segments like ABC Studio, News, Cable, and Direct-to-consumer. We are providing complete Lightning custom cloud based IT Application for tracking Projects, Options, Agreements of Actors and Business process. Business Affairs /Legal Departments generating all Agreement completely automated in Salesforce Custom cloud/APTTUS CLM with Very Easy and simple. 

Responsibilities: 
· Developed App Builder pages, page layout and Quick Actions.
· Worked on CLM template, clauses creation.
· Good knowledge on generating agreements and document output formats.
· Worked on wizard related changes in both classic and lightning.
· Worked on data population from parent object in agreements.
· Worked on template segment conditionality.
· Knowledge on creating, supporting documents.
· Worked on using clauses in various templates.
· Worked on smart fields and segment conditions.
· Worked on dependent questions and dependent tabs.
· Worked on conditions for questions.
· Good knowledge on SOQL and SOSL queries.
· Developed Apex classes, HTML and PDF attachment Email Generation in Apex, VF Pages, Triggers, Process Builders, Apex Test classes, HTML Pages, CSS Style sheets.
· Created formula fields, validation rules.
· Created custom Objects, custom fields, custom settings, custom labels, workflow rules, field update, compact layouts and email alerts.
· Created Text, HTML, Custom and Visual force email templates.
· Created permission sets, roles, sharing rules, public groups as per business requirement.
· Worked on list views, fields updates, email alerts, process builder and approval process.
· Worked on page layouts and analyzing test classes.
· Worked with standard objects, business processes and field-level security.
· Generated reports and dashboards.
· Good knowledge in formula fields and validation rules.
· Involved in Customer support activities.
Environment: Salesforce.com CRM, APTTUS CLM.

Declaration: I hereby declare that all the above information is true to the best of my knowledge and if given an opportunity I promise to give the best abilities to the organization.


Place: Hyderabad

							          Signature: Sowmya Kesagoni
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