Aman 


Summary

Salesforce Certiﬁed Developer/Architect with 11+ years of IT experience. Worked on a couple of
interesting Salesforce Projects involving the newest technologies from Salesforce. Currently working as Technical Architect.
  Contact No : 9612873921

Skills

	Salesforce
	Apex
	Salesforce CPQ

	Integration
	Lightning Web Components
	Lightning Framework

	Vlocity
	Rest API
	Sales Cloud

	Service Cloud
	Salesforce Conﬁguration
	Agile Methodology

	Team Management
	CI/CD
	Gearset

	Waterfall
	Git
	Data Loader

	Community Cloud
	Technical Design
	Aura components

	Project Management
	                   
	




Languages

English	Hindi


Education

Bachelor of Engineering
Jaipur Engineering College and Research Center • Jaipur, Rajasthan


Certifications

Salesforce App Builder Salesforce Admin Salesforce Sales Cloud Salesforce Service Cloud Omni Studio Developer
Data sharing and Visibility Designer Salesforce Platform Developer 1


Experience

Technical Lead/Architect
Deltacubes Technology Pvt Ltd,Hyderabad, 12/2020 - Present

Leading the Support project and providing resolution to the Incidents in the given timeframe
Leading the development and Enhancement of the existing implementation and providing the best Solution technically and functionally

Have extensive knowledge of Salesforce CPQ
Has very good hands-on in Salesforce and has comprehensive Knowledge in Salesforce Architecture and related functionalities.
Worked on Lightning and Aura components
Good Knowledge of the Sales, Service, and Marketing cloud functionalities. Good Knowledge of Integration with the 3rd party systems.
Strong working knowledge of Cloud Computing concepts and an interest in working in that environment. Implementation of sharing settings,  workﬂow rules,  queues,  public groups,  territory  management,  modiﬁcation in existing apex classes, triggers, Batch, Queueable, etc.
Worked on Lightning and Aura components Key Panel in the Technical Team.
Worked with the Manager to Hire the best talent.

Senior Technical Lead
PwC AC • Bangalore, Karnataka 07/2019 - 12/2020

Worked as Senior Technical lead and managed the Release for a customer from the UK. Work closely with the BA and analyze and translate the requirement in Technical Terms. Work closely with the Onsite team and manage the Release and its timelines.
Has very good hands-on in Salesforce and has comprehensive Knowledge in Salesforce Architecture and related functionalities.
Good Knowledge of the Sales, Service, and Marketing cloud functionalities. Good Knowledge of Integration with the 3rd party systems.
Strong working knowledge of Cloud Computing concepts and an interest in working in that environment. Implementation of sharing settings,  workﬂow rules,  queues,  public groups,  territory  management,  modiﬁcation in
existing apex classes, triggers, Batch, Queueable, etc. Provide Presales support as requested.
Key Panel in the Technical Team.
Worked with the Manager to Hire the best talent.

Technical Lead
Tech Mahindra • Mannheim, Germany 11/2016 - 08/2019

Working as the Project Lead with continuous interaction with the Customer.
Get the requirements from the Business and translate them to an effective technical solution making sure that the new implementation does not impact the AS-IS functionality.
Attending Technical review sessions and co-ordination with Offshore. Enhance the existing integration with the SAP and other 3rd party solutions.
Implementation of sharing settings,  workﬂow rules,  queues,  public groups,  territory  management,  modiﬁcation in
existing apex classes, triggers, Batch, Queueable etc.
Strong working knowledge of Cloud Computing concepts and an interest in working in that environment. Leading and contributing to design sessions, and promoting superior design alternatives.
Lead the evaluation of SFDC app-exchange packages like Conga Composer.
Supporting the end client with the execution of UAT and providing solutions to business challenges on the go. Work on the Proof of concept like Conga Composer.
Good Knowledge of the Sales, Service, and Marketing cloud functionalities. Provides Presales support as requested.
Preparing technical design documents based on the approved Development Requirements and the existing system within which the requirements were to be incorporated.
Worked on Data Loader CLI implementation for multiple countries. Was a key Panel for SFDC Interviews.

Consultant
IBM • Noida, Uttar Pradesh 01/2015 - 02/2016
· Developed couple of Salesforce Functionality based on business requirements contains Visual Force pages, Apex, Triggers, validation rules, workﬂows and Administrator roles.
· Worked in Agile Environment and delivered the user story on time as per the sprint cycle.
· Worked on writing the test classes for the Apex code.
· Worked on Data Loader.
· Coordinated with the senior members of team and delivered the worked assigned to me on time.
· Worked on Batch Apex.


SDFC Developer
Paytm • Noida, Uttar Pradesh 01/2016 - 12/2016

PayTM is the fastest Growing Start-up company in India and leading the Market with the Market Place and Digital Money Initiative.
Was part of the Service and Sales Cloud team.
Worked with the Business and implemented the Service Cloud console for the Agents enabling them to resolve the customer queries on time.
Worked on the integration with the Front end of the Android Application and Salesforce for the case data ﬂow from the Customer app to Salesforce Service Cloud Console.
Worked on implementation of the new business process in Salesforce.
Implementation of sharing settings,  workﬂow rules,  queues,  public groups,  territory  management,  modiﬁcation in existing apex classes, triggers, Batch, Queueable etc.
Providing hands-on expert level assistance to developers on technical issues
Manage and execute code deployments including the development of solution blueprints

Senior Software Engineer
Persistent Systems • Pune, Maharashtra 10/2014 - 02/2015
· Developed couple of Salesforce Functionality based on business requirements contains Visual Force pages, Apex, Triggers and Administrator roles.
· Worked on writing the test classes for the Apex code.
· Modularized the existing code to create it as the managed Package.
· Worked on Data Loader.
· Coordinated with the senior members of team and delivered the worked assigned to me on time.
· Worked on Batch Apex.
· Worked on Rest Class API
 Salesforce Commerce Cloud(BACKEND), Salesforce -Pardot,SFMC Technical Consultants/Digital Transformation Consultant,
 SFCC QA,Salesforce  Business Analyst,Salesforce Einstein Analytics Consultant,SFDC QA,SFMC & EMAIL SPECIALIST,SFDC QA lead/sr
 SFMC Marketo,Senior Salesforce QA,Vlocity Technical Lead CPQ,Vlocity Technical Lead OM,Salesforce CPQ testing,SFMC     Consultants/SME/Lead/Architect.

Senior Software Engineer
IGATE • Mumbai, Maharashtra 10/2010 - 11/2014

Developed couple of Salesforce Functionality based on business requirements contains Visual Force pages,Apex Classes, Apex Triggers and Workﬂows etc.
Migrated CSV Data to Salesforce via Apex Dataloader.
Expertise in Salesforce tools like Developer Console, Apex Data loader, Apex Explorer, Eclipse etc. Supported the application viz providing rights to users, etc.
Part of the testing team to execute the test cases and provide results to the development team. Analyzing requirements and creating Determining whether the stated requirements are clear, complete,consistent and unambiguous, and resolving any apparent conﬂicts.
Creating the Customer Requirement, Development Requirement, Data Conversion Strategies.

Preparing technical design documents based on the approved Development Requirements and the existing system within which the requirements were to be incorporated.
Coordinating with both Motorola Business and Psion Business and initiating the required Data Mapping discussions and taking them to Closure.
Coordinating with Upstream and Downstream application teams to ensure data consistencies and analyzing the gaps if any and reporting them to the concerned teams.
Coordinating with the team to make sure the deliverables are on time.
Performing the development activity of the given requirements using Clear Basic and PL/SQL code.
