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EXPERIENCE SUMMARY

ServiceNow Developer (Certified System Administrator)

Result oriented and development web application over Seven years of experience. Self-learner with deep expertise in latest Technologies, Analytics, Data Integration and language platform.

· 2 Years’ Experience as a ServiceNow Developer and Administrator.

· Have very good Knowledge in ServiceNow configurations and Implementations

· 5 years of experience in web designing and development

· Having experience of driving small teams

· Fair to continuously upgrade knowledge purview & keep updated on latest technology trends 

 Technical experience with ServiceNow:

· Client scripts & UI Policies 

· Workflows & ACLs,

· Business rules & Script includes 

· Reports & Dashboards 

· Scheduled jobs & System Properties 

· UI Pages & UI Actions 

· List and Form layouts & Views and View rules 

· Relationships & Related lists

Skill Set:

	Environment/Platform
	ServiceNow ITSM and BCM

	Web technologies
	PHP, CSS and HTML

	Scripting
	Ajax, jQuery, Java Script

	DB
	MySQL, SQL-Server

	PHP Framework
	Laravel 5, Zend 1 and CodeIgniter


CURRENT EXPERIENCE

Jan’2022 – Till Now: HCL Technologies , Noida as a ServiceNow Developer

Project Details:

1. Standard Chartered Bank(SCB)- Business Continuity Management
Role: ServiceNow Developer

· Worked on Approvals and Notifications.
· Worked on Demand and Project modules.

· Worked on Schedules Job for creating records after a time interval as well as trigger a notification.
· Creation of Groups and Roles and Implemented ACLs.

· Involved Creating a Report as per stories requirement.
· Worked on Client Script, Business Rules and Script Includes.
· Worked On UI Policy and UI Action.
· Involved in creating a workflow and flow designer.
· Involved in the Analysis, Design, Coding, modification, implementation of user requirements.

Key Responsibility: Developing & Manage BCM Module.
Technologies Used: ServiceNow Rome

Jan’2020 – Jan’2022: Velocis Systems Pvt Ltd, Noida as a ServiceNow Developer

Project Details:

1. ServiceNow ITSM support

                      Role: ServiceNow Developer

                      Team Size: 4

                      Description:

· Involving Data gathering and importing data into ServiceNow through import sets

· Worked on Demand and Project modules.

· Created custom table and fields.

· Creation of Groups and Roles and Implemented ACLs.

· Worked on Import sets and Fix scripts.

· Involved in Project Financial, Program and Portfolio Modules.

· Worked on Record producers.

· Worked on UI actions and UI policy.

· Involved in the Analysis, Design, Coding, modification, implementation of user requirements.

· Worked on Approvals and Notifications.

Technologies Used: ServiceNow

2. ServiceNow ITSM support

                      Role: ServiceNow Developer

                      Team Size: 6

                      Description:

· Involved in ITSM implementation.

· ServiceNow platform configuration for security, ACL, roles, users, and other required modules.

· Creating fields, forms and views, manages it for different users.

· Performs core configuration tasks including Business rules, script include UI Policies and client scripts.

· Manages data with Tables, Import Sets and Update Sets.

· Manages users, groups and roles and functionality implementation.

· Working on Flow designers.

· Working on UI actions, UI pages, Dynamic contents.

· Working on Notifications and Email scripts.

· Creation of Groups and Roles and Implemented ACLs

· Worked on Inbound and Outbound email Notifications.

· Involved in Loading data into ServiceNow using transform map and transform map scripts.

Technologies Used: ServiceNow
Jan’2017 – Jan’2020: Velocis Systems Pvt Ltd, Noida as a PHP Developer

3. Protiviti Workspace Module 

Role: Software Engineer

Description: Workspace is a part of Protiviti and it will use for managing folder and files with versioning by team members who have assign of that workspace. At last main updated files will be saved and rest will auto delete as per giving time period.

Key Responsibility: Developing Manage Workspace and database schema creation.

Environment: PHP, Laravel 5.2, jQuery, JavaScript, MySQL and Git.

URL: https://protipedia.protivitiglobal.me
2. Direct Benefit Transfer (DBT)

Role: Software Engineer

Description: This project contains all Govt. Scheme to find how much fund transfer to direct beneficiaries account without leakage of third party and report management system to collect data from ministries and show on graph system. 

Key Responsibility: Developed and Maintain DBT App, which is part of DBT Website use by Ministries and UT/States. Also Developed REST API for DBT Mobile App.

Environment: PHP, Zend 1, jQuery, JavaScript, MySQL and Git.

URL:  https://www.dbtbharat.gov.in/
CERTIFICATION EXPERIENCE

1- Certified System Administrator in ServiceNow 
2- Micro-Certification - Flow Designer in ServiceNow 
3- Micro-Certification - Application Developer Process Creator in ServiceNow
4- Micro-Certification - IntegrationHub in ServiceNow
PREVIOUS EXPERIENCE

July’16 - Jan’17: Appsqaudz Technologies Pvt Ltd, Noida as a Senior Web Developer

Nov’14 – April’16: Awstechno system, Ghaziabad as a Web Developer

EDUCATIONAL DETAILS

	Exam
	Name of Institute
	Board/University
	Year of Passing

	B.Tech(I.T)
	Sunderdeep Engineering College,Ghaziabad,U.P
	U.P.T.U, Lucknow (U.P.)
	2013



	12th
	Govt. Boys Senior Secondary School (Delhi.)
	C.B.S.E Board, Delhi
	2009

	10th
	Shri.Lal Chand Sharma High School Sahibabad (U.P.)
	U.P. Board, Allahabad
	2007


 PERSONAL DETAILS

Father’s name:  
Mr. Bikram Singh

Date of Birth:

12\07\1991

Languages Known:
Hindi & English

Nationality:

Indian


