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Personal Details:
	Name:                         Maheswaraiah Perugu

	Birth Date:                  01/07/1982

	Current Location:      Hyderabad, India

	Email:                           Maheswaraiah.perugu@gmail.com
Mobile:                        8500077246 / 8688958502

	Passport Details:        L6009843 (18/11/2013 – 17/112023)

	Visa :                            US B1(08/09/2016 – 05/09/2026)


Profile Summary

· Over 13 years of professional IT experience with 5+ years into VB/ASP, 7+ Years into Salesforce and 1+ years into Vlocity.

· Extensive experience on Salesforce Sales, Service, Marketing, Community, Analytical clouds and Vlocity (Platform Development, CPQ/EPC, Order Management).

· Solid experience in Salesforce/Vlocity application design and implementation.

· Worked in all stages of Software Development Life Cycle (SDLC).

· Experience in working with Agile, Waterfall.

· Expertise in developing UI using Lightning UI components, Visual Force Pages, HTML, Java Script, Ajax, Jquery and CSS.

· Expertise in Back end programming using Apex, Triggers, Batch Apex Scheduler, Schema and External Objects Programming.

· Experience in integration with REST/SOAP based APIs.

· Extensive experience in SFDC Administrative tasks, like creating Profiles, Roles, Users, OWD, Sharing rules, Email Services, Tasks and Actions.

· Extensive experience in designing of Custom Objects, Formula Fields, Page Layouts, Workflows, Validation Rules, Approval Processes, Email Templates according to the requirements and security settings at OWD, sharing rules, field/record/object level.

· Experience in writing APEX coding, SOQL, SOSL queries and OOPS.

· Extensive experience in Classic ASP/VB, T-SQL, Stored Procedures, Functions, Triggers, Views and Packages with Oracle and SQL Server.

· Team management with strong leadership skills.

· Good analytical skills, quick understanding of requirements and converting into solutions; proactive in delivering the objects on time and identification and resolution of issues.

· Result oriented, client focused, excellent written and verbal communication, interpersonal, client facing and leadership skills.

· Worked in different environments like onshore/offshore, ODC and onsite.

· Good experience with tools like Data loader, workbench, postman, Sublime Text, Mavens Mate, Source Tree, Stash, Jenkins/Change sets/Copado, Gitlab, VSS, JIRA, IntelliJ IDEA, ANT, Rally.
Languages:   
	
	Speak
	Read
	Write

	English
	Yes
	Yes
	Yes

	Telugu
	Yes
	Yes
	Yes


Projects:
	         Feb-2021 

	              To 

      Till Date

	Project Name
	Kotak Mahindra Bank Home Loan LOS & DIY 

	Client
	Kotak Mahindra Bank

	Role
	Technical Architect

	Roles performed
	· Salesforce 

	Technology used in project
	Salesforce (Sales cloud, Communities)

	Description
	· Working with client stakeholder in business requirement discussions as part of discovery and delivering high level design for home loan LOS and DIY journey.

· Assisting BA to prepare FSD.


	         Oct-2020 

	              To 

      Feb-2021

	Project Name
	Ruby (Brown field Implementation B2C/B2B)

	Client
	Hongkong Telecom

	Role
	Technical Architect

	Roles performed
	· Salesforce + Vlocity Architect, Tech lead

	Technology used in project
	Salesforce (Sales, Service clouds) + Vlocity(Platform development, CPQ/EPC, Order Management)

	Description
	· Did POCs on various salesforce and Vlocity capabilities to align with business requirements as part of solution design.
· Involved In business requirement discussions, crafting EPICs to User stories and then design activities.
· Worked closely with Salesforce/Vlocity Professional service – program architects in SOW preparation.

· Actively involved in Release 1 for customized  CPQ journey using LWC and Vlocity.




	         June-2020 

	              To 

  Sep-2020

	Project Name
	Grab CRM

	Client
	Grab

	Role
	Senior Developer

	Roles performed
	· Individual Contributor

	Technology used in project
	Salesforce

	Description
	· Actively worked on various security enhancements of the system like shield platform encryption.



	         Oct-2019 

	              To 

  May-2020

	Project Name
	IMPACT CRM (Greenfield implementation – B2B)

	Client
	PLDT

	Role
	Solution Architect

	Roles performed
	· Solution Architect

	Technology used in project
	Salesforce (Sales, Service, Community clouds), Vlocity (Platform development, EPC/CPQ, Order Management)

	Description
	· Worked with chief architect/sales team during proposal/pre-sales
· Build the team of 17(10 freshers + 7 laterals) with all the required technical expertise required.
· Involved in business requirements deep dive sessions and blueprinting sessions.
· Actively participated in Sprint-0 activities.

· Worked with chief architect for release 1 design.

· Did POCs on various salesforce and Vlocity capabilities to align with business requirements as part of solution design.

· Worked closely with business stakeholders and internal business analysts to craft EPICs to detailed user stories.

· Responsible for nonfunctional requirement gathering.

· Worked closely with Salesforce/Vlocity Professional service – program architects in SOW preparation.


	         May-2019 

	              To 

  Sep-2019

	Project Name
	Volkswagen/Audi CRM

	Client
	Volkswagen Group Sales India Private Limited

	Role
	Architect

	Roles performed
	· Tech Lead
· Architect

	Technology used in project
	Salesforce, Force.com, APEX, REST, SOAP, Lightning, Communities, Sales Cloud, Changesets

	Description
	• Design and implement solutions to address business problems for Customer Engagement domain covering Customer Service, Sales & Marketing.

• Interacts as an active and engaged team member with the Business, Program, Project, Development, Operations, and Service Integration teams to deliver complete technical solutions to our stakeholders.

• Support Enterprise Architect in defining each application's data access and integration layer, defining what data can be exposed by the application, through what methods, and what integration options should be supported.

• Ensures solutions are well engineered, operable, maintainable, and delivered on schedule with high quality.




	      Feb-2017 

	              To 

  Sep-2018

	Project Name
	DexYP CRM

	Client
	Yellow Pages and Dex Media

	Role
	Global Delivery Lead

	Roles performed
	· Consultant

· Team/Tech Lead
· Architect

· Assistant Project Manager

	Technology used in project
	Salesforce, force.com, APEX, Visual force, Sales/Service clouds, Sublime Text, Stash, Source Tree, Jenkins, Mavens Mate, IntelliJ IDEA, ANT, JIRA, Rally, Lightning

	Description
	• Design and implement solutions to address business problems for Customer Engagement domain covering Customer Service, Sales & Marketing.

• Interacts as an active and engaged team member with the Business, Program, Project, Development, Operations, and Service Integration teams to deliver complete technical solutions to our stakeholders.

• Collaborates with enterprise and solution architects to ensure scalable and efficient solutions are envisioned, designed, developed, and implemented to meet business needs.

• Support Enterprise Architect in defining each application's data access and integration layer, defining what data can be exposed by the application, through what methods, and what integration options should be supported.

• Ensures solutions are well engineered, operable, maintainable, and delivered on schedule with high quality.

• Build and Lead the team of 20 offshore resources with different level of experience.

• Train and mentor developers towards solution development and POC execution.

• Monitors the project lifecycle from intake through delivery and operations ensuring a complete, consistent, and quality output that meets the Business needs.

• Monitors current and future trends, technology and information that will positively affect organizational projects, and applies and integrates emerging technological trends to new and existing systems architecture.

• Considers business opportunities and challenges with an "end to end" view that considers people, process, and technology as part of all day to day contributions.

• Develops high level estimates by analyzing the business cases and viable design solutions.

• Integrates knowledge of business and functional priorities.

• Identifies and drives issues & potential risks closures.

• Acted as a SPOC for all the escalations during support/QA.

• Responsible to prepare capability deck for Salesforce technology as part of Centre of excellence, skill set matrix for the team and setting up the goals for the team.

• Prepared/maintained all the required documents for CMMI evaluation (Salesforce CRM) and Involved in CMMI audits for other technologies/projects.

• Worked on Account, contact, Lead, Opportunity, Campaign, Order, Product, Case, Assets, Task management.

• Involved in End to End implementation of DexYP CRM – Sales/Service clouds along with integration with billing systems like Zuora/Oracle BRM and calling cloud integration.

• Developed Lightning interface to support in Mobile devices.


	          Jul-2014 
	Project Name
	Sony Music Entertainment CRM

	               To 

Sep-2015
	Client
	Sony Music

	
	Role
	Lead

	
	Roles performed
	· Individual Contributor
· Lead

	
	Technology used in project
	Salesforce, force.com, APEX, Visual force, Marketing Cloud (Exact Target), Wave Analytics, Dell Boomi, JIRA

	
	Description
	• Implemented Exact Target setup: Designed forms, form handlers, designed well versatile page- layouts using HTML5 and CSS3, Exact Target to Salesforce migration, Lead nurturing programs, Designed Email templates, lead scoring analysis, Created different landing pages, Custom Integrating Wave Analytics and Sales/Service clouds.

• Analyze and review business, functional, and technical requirements.

• Create detailed technical design documents.

• Document and develop code according to specifications and standards.

• Prepare test data and plan and conduct basic unit or module testing.

• Provide support for quality assurance testing and defect resolution.

• Prepare and package production ready code modules for staging.

• Provide technical expertise in supporting the development environment, problem determination, change management, release management, performance analysis, environment design and operation of large and complex application.

• Participate in project team meetings and communicate effectively with peers, architects, system analysts, business analysts, project managers, quality control, and across other technology team boundaries, reporting project status as required.

• Be seen by all stakeholders as a technical expert in the skill set used by various applications

• May be required to be on call to provide support on a need-to basis.

• Ensure effective implementation of application code through patterns and practices aimed at 

• Ensuring efficient and highly available production applications.

• Worked on Email Campaigning, Automation Studio, Journey builder, Template generation and customization to have effective tracking of campaign.

• Developed various dashboards/reports using Wave Analytics to have better visibility.


	        Oct-2012
	Project Name
	GSLTS

	            To

Jul-2013
	Client
	Ford

	
	Role
	Senior Developer/Consultant 

	
	Roles performed
	Senior Developer

	
	Technology used in project
	Salesforce, Service Cloud, Sales cloud, Integration


	
	Description
	• Developed Workflow Rules, Validation Rules, Approval Process as part of Admin requests to suit business needs Created and maintain salesforce community and site and public pages for community.

• Design and developed application on Force.com platform in salesforce.com environment with apex programming language at back end and visual force pages as user interface.

• Created users, hierarchical roles, profiles, security controls and new fields as required.

• Monitoring case management. Ensuring that the cases are creating properly or not, populating from different ways like E mail to case, web to case, Mobile to case.

• Help debug customizations which include code related issues in APEX Classes, Triggers, Visualforce pages, Governor Limits, SOQL, SOSL, Web services, Bulk API, REST API, Integrations, Test Classes.


	        Aug-2011
	Project Name
	AS1M, EASY and STP Loans and LOADS3

	            To

  Aug-2012
	Client
	RHB Bank

	
	Role
	Consultant 

	
	Roles performed
	· Consultant

	
	Technology used in project
	Classic ASP (VbScript, JavaScript), VB, Oracle, XML, File Net, Shell Script.

	
	Description
	• Requirement gathering with SRS document preparation.

• Development, UAT and Implementation. 

• Bug Fixing, Handling Change Requests.

• Production Support.

• On Call Support for Operations/IT/Users Team of client.

• Fixing critical issues with cross platform team to enhance the product.

• Scheduling Batch Jobs in Windows and Unix Environment.

• Preparing Batch Job flow.


	       Nov-2010
	Project Name
	Elog and eSupport

	            To

  Jul-2011
	Client
	DHL

	
	Role
	Consultant 

	
	Roles performed
	· Consultant

	
	Technology used in project
	Classic ASP (VbScript, JavaScript), VB, Sql Server, XML, ASP.NET, VB.NET

	
	Description
	• Handling Change Requests.

• Development, UAT and Implementation. 

• Interaction with clients in Austria, Japan and Taiwan for change requests.


	       Aug-2009
	Project Name
	IMS

	            To

  Oct-2010
	Client
	Al Kifah

	
	Role
	Programmer 

	
	Roles performed
	· Programmer

	
	Technology used in project
	Classic ASP (VbScript, JavaScript), MS-Access

	
	Description
	• Involved in complete SDLC of one Module in IMS.

• Designed Developed User Interface using HTML, Classic ASP, AJAX.

• Wrote Client-side validations using Java Script.

• As a developer actively participated in Coding Using Classic ASP 

• Database Designed using MS-Access2000/2003. 

• Support for other modules.


	          Dec-2007
	Project Name
	1MTarget.com, Bestlelong.com Website Development, rajaprepaid.com, rpi2u.com, highimpact.com.my

	            To

  Mar-2009
	Client
	Internal

	
	Role
	Programmer 

	
	Roles performed
	· Programmer

	
	Technology used in project
	Classic ASP (VbScript, JavaScript), VB, Sql Server, VB.NET and ASP.NET. 



	
	Description
	• Designed Developed User Interface using HTML, Classic ASP 

• Wrote Client-side validations using Java Script 

• As a developer actively participated in Coding Using VB, Classic ASP 

• Database Designed using Sql server. 

• Support/Maintenance of .NET application.


	        Apr-2007
	Project Name
	1-way, 2-way Short message service

	            To

  Nov-2007
	Client
	Internal

	
	Role
	Programmer 

	
	Roles performed
	· Programmer

	
	Technology used in project
	Classic ASP and SQL Server  

	
	Description
	• Designed Developed User Interface using HTML, Classic ASP 

• Wrote Client-side validations using Java Script 

• As a developer actively participated in Coding Using Classic ASP

• Database Designed using Sql server.


Training/Certification:
	
	· Salesforce Platform Developer - I.
· Salesforce Platform Developer - II.
· Salesforce Platform App Builder.
· Salesforce Sharing and Visibility Designer.

· Salesforce Data Architecture and Management Designer.

· Salesforce Application Architect.

· Vlocity_Platform_Developer.

· Vlocity_Communications_Order_Management_Developer_I.

· Vlocity_Communications_CPQ_Developer_I.
· Salesforce Certified Administrator.

· Salesforce Certified Service Cloud Consultant.



Education:
	

	· Bachelor of Technology (Computer science and Engineering), JNTU- Hyderabad, 2005.


Work history:
	Persistent, India
	Senior Architect
	Feb 2021 – Till Date

	Capgemini, India
	Senior Manager
	Apr 2019 – Feb 2021

	Smartek21 (Smartek Consultancy Service), India
	Technology Lead
	Feb 2017 – Sep 2018

	Freelancer
	Salesforce Trainer
	Oct 2015 – Jan 2017

	Ciber, Chennai
	Sr. Consultant
	Jul 2014 – Sep 2015

	Freelancer
	Salesforce Trainer
	Aug 2013 – Jun 2014

	Cognizant, India
	Sr. Associate
	Oct 2012 – Jul 2013

	HCL, Malaysia
	Consultant
	Aug 2011 – Aug 2012

	Xchanging, Singapore
	Sr. Software Engineer
	Nov 2010 – Jul 2011

	Al Kifah, Saudi Arabia
	Programmer
	Aug 2009 – Oct 2010

	SMS Planet Sdn Bhd, Malaysia
	Web & System Developer
	Apr 2007 – Nov 2007
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