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	SONALI BANSAL
SALESFORCE.COM DEVELOPER
	

	Contact No: - +919024382035 ▪ Email: sonalibansal268@gmail.com
	


OBJECTIVE: -

[bookmark: _GoBack]I have more than 2 years of Salesforce experience, working within a major IT services company, tasked with an application development and CRM implementation across various domains, coordinating with the requirement gathering and client interaction, gained functional experience in SFDC domains.

	Summary

	
	
	

	
	
	· Associate Consultant at CAPGEMINI Pvt. Ltd. Bangalore
· Current Role in Project is Developer
· Leadership skills and an excellent team person with good communication & interpersonal skills



	Professional Summary

	
	
	

	Salesforce domains
	
	· 2 years of experience in Design, Development and Integration of Salesforce CRM applications
· Involved in Salesforce configuration, Deployment, Testing, Reports & Dashboards, Workflow & Approval Process, Validation Rules and Data migration
· Experience in SFDC development using Apex classes and trigger, Visual Force, Lightning Experience and Component



	Certifications	

	
	
	

	Salesforce Certification
	
	· Salesforce Certified Platform Developer-1 (PD-1) 
· Salesforce Certified Administrator (ADM-201)




	Technical Skills
	

	
	
	

	Technology/Tools

	· :
	· Salesforce.Com: All Salesforce configuration, CRM, Apex Classes, Apex Triggers, Visual Force pages, Lightning Experience and Component
· Language: Apex, HTML, CSS
· Migration: Data Loader, Workbench, Talend
· Deployment: Workbench	



	Work Experience
	

	
	
	

	 Experience

	
	Over all having 2 years of experience in to Salesforce.com Development and Admin.
Currently associated with CAPGEMINI Private Limited since December 2016 till date.



	Training Attended
	

	
	
	

	Corporate Training 
	
	· 3 Month Training in JEE (2016)
· 2 Week Training in Salesforce CRM and development (2017)




	Project #1
	

	
	
	

	Project Name
Client
Role
Duration
Company
	
	Telia Sonera International Carrier 
Telia Carrier - Sweden
Developer
Nov, 2017 - Present
CAPGEMINI, Bangalore

	
	
	

	
	
	

	Language / Tools
	
	Salesforce.com, Visual force, Apex, Lightning Experience and Component, SOAP for integration

	
	
	

	Project Description


	
	Telia Sonera is one of the largest tele-communication company which sales and deliver their tele product to clients and support those by case management system which is designed on Salesforce.com and integration with middle ware (IPL-connected with many different systems). The solution has been developed to meet the required business objectives with flexible design and good flow of data between systems with full transparency. Dynamic Apex classes, triggers & Lightning Experience and Component to provide flexibility to meet customer requirements and Test classes to provide portability to production from sandboxes.

	
	
	



	
	
	

	
	
	



	[bookmark: _Hlk513368530]Roles& Responsibilities
	
	· Understanding the requirements and help client in getting the clear view on what they want functionally and giving the technical approach and deliver quality product
· Worked on both Configuration and Customization part of Salesforce.com and have a good understanding of Workflow Rules, Validations & Approval Process, Process Builder, reports and dashboards
· Creation of Users, Roles, Profiles, permission sets and applying securities at all levels
· Done Data Migration using Apex Data Loader and Workbench
· Worked on CPQ configuration based on Lightning Components and Salesforce CRM
· Worked on Apex classes, Triggers and required complex logics
· UI pages in Visual force by using the Standard & Custom Controllers
· Deployment using Workbench



	Project #2
	

	
	
	

	Project Name
Client
Role
Duration
Company
	
	Staples
Staples – Netherlands 
Developer/Tester
February 2018 – May 2018
CAPGEMINI, Bangalore

	
	
	

	
	
	

	Language / Tools
	
	Data loader,  Talend tool

	
	
	

	Project Description


	
	Staples had a requirement that to migrate the meta data’s and data from one org to another org

	
	
	




	
	
	

	
	
	

	Roles& Responsibilities
	
	· Migrated all the data from one org to another org by using Data loader and talend tool







	Education
	
	University
	Year
	Percentage

	

	
	
	
	


	
	
	
	
	

	Graduation
	
	B.Tech in Electronics and Communication Engineering (Poornima Institute of Engineering & Technology, Jaipur, Rajasthan)
	2012 – 2016
	         82.45%

	
	
	
	
	

	HSC(12th) 
	
	CBSE Board (Jaipuria Vidyalaya, Jaipur)
	2012
	         84.4%



	Personal Details:
	

	
	
	

	
	
	

	Fathers Name
	:
	Subhash Bansal

	
	
	

	Mothers Name
	:
	Anju Bansal

	
	
	

	Languages Known
	:
	English, Hindi

	
	
	

	Marital Status
	:
	Single

	
	
	

	Current Address
	:
	Whitefield, Bangalore.

	Permanent Address
	:
	Jaipur, Rajasthan

	
	
	

	Email Id
	:
	sonalibansal268@gmail.com



	Declaration:



I hereby declare that information given is true to the best of my knowledge.
   
Date:	  
Place:      Bangalore							                                       Sonali Bansal
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