
[image: ]Name: Rajendra Prasad Malla	                                                                               Credential Id : 21487667
Email: rajendraprasadmalla94@gmail.com	 
Phone: 7396072870	 
 
Professional Summary: 
·  2.7 years of experience in Salesforce.com CRM platform. 
· Experience in Administration, Development of Salesforce CRM based on Apex language and leveraging Force.com Platform. 
· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform and Force.com Sites. 
· Experience in understanding business requirements to design the required entities like custom objects, creating the relationships and junction objects. 
· Developed Apex classes using other platform based technologies like Visualforce, Force.com IDE. 
· Experience in use of Standard and Custom controllers of Visualforce in development of custom salesforce pages as required by business requirements. 
· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to the governor limits. 
· Experience in creating various Reports (summary reports, matric reports, pie charts, dashboards and graphics) and Report Folders. 
· Experience in using Data Loader for insert, update and bulk import or export of data from Salesforce.com platform. 
· Experience in using declarative features like validation rules, workflows, approval process, dynamic approval process, sharing rules automation for satisfying complex business process automation. 
· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy. 
· A team player with strong work ethic, a positive attitude and ability to make the best use of individual resources. Committed to excellence, and a prudent developer with strong problem-solving, analytical skills and communication skills. 
· Experienced in Developing Salesforce Lightning Applications with the combination of Lighting Bundles, Salesforce Lightning Design System, Apex Controllers, Aura Framework and Lightning App Builder. 
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic. 
· Knowledge in Lightning web components development. 
· Experience In HTML, JavaScript, CSS. And worked with the CSS frameworks like Bootstrap, Bulma to customize User Interface. 
 
SFDC Technologies:	
· Standard objects, Relationships, Workflow & Approvals, Process builder, Reports, Dashboards,  
· Apex Classes/Controllers, Apex Triggers, Visualforce Pages, Data Load Force.com ID, REST Integration. 
· Lightning Experience, Lightning Web Components  
· Sandbox 
· Changesets 
· Managed packages and unmanaged packages  

Languages:	
· APEX
· Visual force
· Aura components
· JavaScript 
· HTML 
· CSS 
Tools & Technologies: 
· Force.com Data Loader
· Force.com Platform (Sandbox and Production), 
· Ant migration tool 
· VS code IDE. 
Operating systems: 	
       Windows 98/NT/XP/Vista/7/8/10 
 
Professional Experience: 

Senior Salesforce Engineer	 
Accelerize 360	                                                 		                                             May 2020 to Present

Responsibilities: 
· Good Knowledge and experience with Salesforce CRM projects using Salesforce.com, Force.com. 
· Worked on Profiles, Permission Sets, Roles, Groups, and Sharing Rules to maintain security. 
· We developed a complex insurance application in Lightning for Insurance Company. 
· First Involved in SFDC application setup and customization to match the functional needs of the Company 
· Involved in Creating Different users as per business. Using an Appropriate License.  
· Set OWD, Profile Level Settings. And Setting up field level access for each custom object created based on the users role within the organization.  
· Developed various Custom objects, Fields, Tabs In lightning. 
· Defined Lookup relationships on the objects to establish connectivity between objects. Wisely choose parent and child objects as per business. 
· Created VisualForce Pages with Controller Extensions. We created a lot of visual force pages for different users and we link them together based on the logic. 
· Created Approval Process for the Policy Holders based on certain criteria. It is a multi level Approval Process. So finally the manager should take action to approve or reject. 
· Write SOQL to fetch the required data based on the condition. 
· Used DML for data modification from Visualforce Pages.  
· In the entire apex code we take care of governor limits and code bulkification, just to avoid future errors. 
· Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles. 
· Created detailed reports for all types, and created dashboards for better visual feedback that are helpful to take good business decisions. 
· Maintained user roles, security, profiles, and workflow rules wherever necessary. Actively involved in deployment process during sprint releases and deploying through Continuous integration and change set into Production 
· Experience in Customization, Administration, Configuration, Implementation, and Support of Salesforce CRM applications based on Apex Language and leveraging Force.com. 
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications. 
· Developed Visualforce pages and Custom Objects using Apex Programming on Force.com Platform. 
· Experience in developing UI using Visualforce pages and providing business logic using Apex and Aura. 
· Experienced in Creating Roles, Profiles, Email Services, Page Layouts, Workflow Alerts and Actions, and Approval Workflow. 
· Developed in developer sandbox, finally deployed to production. 
· Used managed packages to send my  application to another org 

Environment: Developer Sandbox, VisualForce Page, Data Loader, Import Wizard, Custom objects, Relationships, Process Builder, Apex development, Apex Testing, Layout, SOQL (Salesforce Object Query Language),Reports, Dashboards, Changesets. Lightning Components, Lightning Designing System. 
 
Salesforce Developer
Yaska Technologies Pvt Ltd                                    			 April 2018 to April 2020


Responsibilities: 
· Developed Custom Seminar Management Application for managing seminars dynamically organized in the university. 
· Created different users as per requirement. Set OWD to Private and Created different profiles for users for what Objects and fields they can access, and whether they can access other records. 
· I created custom Objects to capture data from users. Take Advantage Of Standard Objects Like Reports, Dashboards. Events etc.. 
· Created Trigger and called the apex class. Then In Apex class created Bulkified Code as a best practice. 
· Used SOQL language to get the required data as per business and Used IN Keyword to get the data dynamically.  
· And developed the Code for sending Email from Apex Class(Single Email) 
· Created Custom Detail Button and made it available in Page layout. And set at first place so user can see on screen and link this to Visual Page.  
· In Visual force Page created a custom controller. In the VisualForce force page I created a button through which users can redirect to PayPal to Pay Registration fee. Then take reference id and inserted into payment object 
· Once payment record is inserted it will go through Approval Process to Approve the Payment. Then the user will be confirmed then he will get an email with registration Id. 
· Data imported to salesforce using Data Loader. 
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers, in the application. 
· Write test classes for deploying to production and make sure the code coverage is above 80%. 
· Initially developed this Application in Sandbox, checked the performance with some sample data, and then deployed to Production.  
· Developed and configured various Reports for different user profiles based on the need in the organization. 
· Make this App available in lightning experience and also I made changes in page layout for lightning and mobile experience so users can take benefit of salesforce Mobile App 
 
Environment: Saleforce.com platform, Lightning Experience, developer sandbox, Changesets Reports, Dashboards, Custom Objects, Relationship, Custom Tabs, Email Services, Security Controls, Process Builder, Approval process. 

Education: 
Masters of Science- Geology, 2016
Sri Venkateswara University, Thirupati, India
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