Pravallika                                                           

Email: Pravallika.msfdc@gmail.com   
Phone : +91-  8341405734 
​​​​​​​​​​​​​​​​​​​​​​​​​​​

SALESFORCE (SFDC) ADMINISTRATOR / DEVELOPER

Around 4  Years of IT experience in all Software Development Life Cycle (SDLC) phases from requirement gathering to analysis, design, development, implementation, and enhancement of projects in Salesforce.com CRM and JAVA. Salesforce.com CRM and Force.com platform with proficiency in using Java and Scripting languages as Salesforce Administrator and Developer. Facilitate communication between Business Owners and Development team to produce effective project outcome. Strong interpersonal communication, time management, process optimizations and Problem-solving skills with detail orientation in the technology arena.
Technical Exposure and Expertise

· Expertise in Configuring, Administrating, Implementing, and Supporting salesforce.com SFA applications based on Force.com Platform

· Extensive experience in salesforce.com Customizations, Data-loading, Integration and deployment

· Experienced with Apex Classes, Apex Triggers, Batch Classes, Schedule classes And Test classes.
· Experienced with Visual Force pages using Standard Controller, Custom Controller and Extension Controllers
· Hands on experience on Lightning 
· Strong experience in configuring Chatter (Salesforce.com) in order to process secured data within the company.
· Writing Apex batches, Schedule classes by implementing interfaces to process large data sets
· Hands-on experience in creating Angular modules, controllers, directives, and filters to deploy the entire business logic.

· Assisted on various CRM projects, developing charts, dashboards, entities, fields, forms, and views to meet defined requirements.

· Created custom integrations to and from Salesforce to other cloud applications including complex transformations.
· Experience using Mule connectors like HTTP, SMTP, FTP, MQ, Salesforce and VM.
· Experienced with Sales Cloud, Service Cloud and Marketing Cloud Implementations.

· Used JIRA Agile for project management and bug tracking. Always willing to learn new skills to improve efficiency and increase knowledge base.

· Experience in Integrating Salesforce Data with 3rd Party Systems Using SOAP and REST API Web Services. 
· Integrating core platform services such as Heroku Enterprise and Force.com, App Cloud adds new shared identity, data and network services with Divergent Apps.

· Build Apps Visually with Lightning App Builder. Developed re-usable UI Components with the Lightning Framework. 
· Experience as web developer with a strong background working on open source technologies HTML, CSS, MySQL, JavaScript.

PROFESSIONAL EXPERIENCE:

· Worked as a Associate consultant with EY Ernst and Young Bangalore from July 2021 till Date 
· Worked as a Software Engineer for Denys from March 2018  to June 2021
EDUCATION:

· Bachelors of  commerce in computers from Osmania University 
TECHNICAL SKILLS
	Salesforce Technologies
	Standard objects, Workflow & Approvals, Apex Language, Apex Classes/Controllers, Apex Triggers, Visual Force Pages using CSS Layout according to the organization profile, Data Loader, Offline Edition, Integration, migration, Reports, Dashboards, Force.com IDE, Eclipse, SOQL, SOSL, Custom objects, S-Controls, Heroku, 

	UI Web Technologies
	HTML5, CSS3, XHTML, XML, Modeling/Wire framing, Toad.

	Wire Frame Tools
	Adobe Illustrator CS3

	IDE, HTML Editor
	Eclipse IDE, Notepad++, Adobe Dreamweaver, Edit Plus, Sublime text, Any Point Studio

	Methodologies
	Agile, Waterfall Model, TDD


Professional Experience
WHO 


                                                                                      July 2021– Till date

Salesforce/ Lightning Developer
Description:

               The goal of this project is to list the products that has streamlined between SFDC and Oracle so that we have a one to one relationship between SFDC product and inventory item. If any ‘new’ products are created, there is a governance committee that needs to approve how we set these up. If the products are strictly components, then the many to one relationship needs to be mapped so that we do not lose our one to one mapping for billing and revenue. This also needs be considered for SFDC reporting & renewal rates. The product flows into the billing form with yearly pricing. 

Responsibilities:

· Resolving various salesforce tickets based on the project Requirements.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visualforce pages.

· Created Custom Objects and fields for transactional and contractual information.

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, filed updates to implement business logic.

· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Created various Reports and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles based on the need in the organization.

· Involved in migrating the data from Oracle database to Salesforce application using Apex Data Loader. 

· Involved in Data Migration from Traditional Apps to Salesforce Using Data Loader Utility.

· Created Server APEX Controller for Salesforce Lightning Experience and Added Lightning Component to Lighting Pages and Record Pages. 
Environment: Salesforce.com, Force.com, Data Loader, Apex Classes, Controllers, Triggers, Visualforce, Sales Cloud, Service Cloud, Data Migration, Informatica, SOQL, SOSL, Workflow & Approvals, Java Ant, Custom Reports, Dashboards, Oracle, Windows.

Infoblox, Santa Clara


 



                   Nov 2019 -   June 2021 
Salesforce/Lightning Developer 

Description:

                 The goal of the project is to do subscriptions and renewals for the products, operational and claims teams in SFDC platform to get a single view of business information and to get a complete end-to-end view for the users of these teams and meet all the needs and resolve issues of end users.

Responsibilities:
· Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, development, enhancements, testing.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Integrated Workday Data Into Salesforce Using Mule connectors and Any point Studio.

· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visualforce pages.

· Created Custom Objects and fields for transactional and contractual information.

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, filed updates to implement business logic.

· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Call Center, Chatter & App-exchange applications.

· Made new feature enhancements on Service cloud console view and developed some Visual force components.

· Involved in migrating the data from Oracle database to Salesforce application using Apex Data Loader. 

· Involved in Data Migration from Traditional Apps to Salesforce Using Data Loader Utility.

· Experienced in Unit Testing, for the customizations and developments done during the project.

· Created Server APEX Controller for Salesforce Lightning Experience and Added Lightning Component to Lighting Pages and Record Pages. 
· nvolved in the Data Transformation and Data Cleansing activities while transferring the data to the external system using Informatics on Demand. 

Environment: Salesforce.com, Force.com, Data Loader, Apex Classes, Controllers, Triggers, Visualforce, Sales Cloud, Service Cloud, Data Migration, Informatica, SOQL, SOSL, Workflow & Approvals, Java Ant, Custom Reports, Dashboards, Oracle, Windows.

PNC Retail Banking, Pittsburgh, PA
                            


                    March 2018 to  Oct 2019
Salesforce Developer
Description:

                 The goal of the project is to collaborate product developers, sales, operational and claims teams in SFDC platform to get a single view of business information and to get a complete end-to-end view for the users of these teams and meet all the needs and resolve issues of end users.
Responsibilities:


· Proficient in using market products for automation, consumer engagement and marketing management

· Coordinated of-shore team of 8 members 

· Developed many requirements using metadata and change set.

· Developed Apex Classes, Apex triggers, Batch apex classes, Scheduled apex classes to define more automation process.

· Developed many applications using service max to automate operational planning.

· Deployed many applications on sales cloud, service cloud which includes the call center and marketing applications.

· Involving in doing unit testing by writing test classes and working with SIT and UAT.

· Designed and modified Approval processes and created Approval steps which used email alerts and field updates.

Environment: Saleforce.com platform, Visual Force (Pages, Component & Controllers), Apex Language, DML statements, SOQL, SOSL, JavaScript, Data Loader, HTML, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, S-controls, Sandbox data loading, Eclipse IDE Plug-in, Windows, Custom Fields, Triggers, Workflows Rules, Validation Rules.
