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	PROFESSIONAL SUMMARY


· Over 12 years of IT experience in Development, Administration and Implementing Technology Solutions throughout the SDLC process which involves 9 years of hands-on experience in Salesforce.com CRM, Force.com Platform and 2+ years of Business Analysis on Salesforce. 

· Salesforce.com certified Force.com developer.
· Experienced in all phases of the Software Development Life Cycle (SDLC) which includes the Requirements Gathering, Analysis, Design, Implementation, Testing, Deployment and Production Support.

· Experienced in Salesforce.com Configurations by creating custom objects, various types of custom fields, links, buttons, record types, page layouts, user profiles, workflow approval, triggers, Data Validation rules, and Analytics.
· Hands on experience in Salesforce.com Development by developing the presentation layer in Visualforce and business logic in the Apex by creating/using the Classes, Standard Controllers, Custom Controllers, Controller Extensions, S-Controllers and Web Services API.

· Extensively exposed to creating objects, fields, Record Types, workflows, approval processes, Escalation rules, Assignment rules, validation rules, Email services, data migration activities, custom page layouts, custom fields and other standard functionality.

· Extensive experience in Creating Roles, Profiles, Email Services, Page Layouts, Workflow Alerts, Actions, and Approval Processes.
· Experience with developing LWC and jesting packages using jest test packages.
· Experience with multiple CPQ application implementation like Apttus, Vlocity and CPQ
· Experience of working with various Salesforce applications like HealthCloud and FSL
· Experience of integrating with multiple CTI application like Five9 and Avvaya.
· Highly experienced in developing strategy for setting up the CI/CD (Devops) process for Salesforce .
· Worked with various Devops Tools for SF, Bitbucket, Github, Jenkins, Azure, Maven’s mate , Source Tree and CloudBee’s.
· Highly knowledgeable about Salesforce setup menu, Configuration, custom Application Development, Administration, Data Migration and Deployment of applications to Force.com platform.

· Implementation experience of Salesforce.com applications like the Sales, Marketing, Health and Service clouds . 
· Experienced in integrating multiple 3r party ticketing applications like Remedy and Service Now with Sales force.
· Integrated Jira with Service cloud to tracking Issues and create cases.
· Experienced in developing lighting components.
· Developed and designed strategy for Lighting migrations.
· Well Versed and extensive knowledge of building Internal and External Communities from ground up and Integrating with Service and sales modules.
· Experienced in integration of Salesforce.com with external applications by using Web Services API, Metadata API, REST API, WSDL and SOAP.

· Experienced with Apex development in creating Objects, Triggers, standard Controllers, Custom Controllers and Controller Extensions.  

· Strong knowledge of Salesforce Configuration, Data Migration, System.
· Extensive experience in design and development of applications using Java, HTML, XML, Web Services, Java Script, jQuery.

· Database Design, Development experience with Microsoft SQL Server and Oracle 9i/10g that includes developing SQL Queries, Stored Procedures, Views, User Defined Functions and Triggers.

· CTI Integration of Salesforce.com application, which is used to provide agents with click-to-call and screen pop capabilities. 

· Extensive experience in using Force.com Eclipse IDE plug in to develop Apex Classes, Triggers and Visualforce Pages.
· Experience in enabling lightening for compatible components.
· Implementation experience of Multiple Live agent projects for various client and integrating it with Customer facing Portals
· Very good experience in writing Unit Test Classes for Apex Classes and Apex Triggers.
Used SOQL&SOSL for data manipulation needs of the application by preprocessing records and generating Sets and maps to avoid hitting the Governor Limits. 

· Experience in Object Oriented Languages like Java, J2EE, JSP, and Servlets.

· Used Force.com REST API Web services and Outbound Messaging for implementing web services to integrate External systems and websites.

· Experience in preparing Test Strategy, creating Test Plans, Test Cases, and Test Reports for Manual and automated testing for various business applications.

· Experience in working with traditional Waterfall and Agile Scrum methodologies.

· Highly motivated team player with Strong Communication, Analytical and Problem Solving skills with proven ability to manage multiple projects and concurrent responsibilities in a highly dynamic environment.

	TECHNICAL SKILLS


	SalesForce.com Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, App Exchange, SOQL, SOSL, Packaging and Migrations

	Languages
	Apex, Java, C++ and SQL

	Web Technologies
	HTML, Java Script, XML, jQuery, AJAX and CSS

	RDBMS
	Oracle 11g/10g/ 9i/8i and SQL Server 2008/2005

	Platforms
	Windows, UNIX, Linux and Mac OS

	SDLC
	Initiation, Planning, Requirements Analysis, Design, Development, Integration, Testing, Implementation, Operation and Maintenance

	Web Services
	SOAP and REST API


	PROFESSIONAL EXPERIENCE


Salesforce Professional Services  (BOFA and BNSF )                                                                   Dallas, TX                                                                           Oct 2019 to Present
Role: Sr. Developer 
· As senior salesforce developer responsible for all the lightning development as part of the Lightning migration for the sales and service cloud modules.

· Designed and configured Omnichannel Skill based routing 

· Part of the team responsible for developing and designing strategy for installing and deploying Apptus CLM.

· Configured Apptus  CLM state transition model 

· Configured Various approval process and workflows as part of the stage/ Status transitions on Contract life cycle 

BOFA Project:
· Configured Service agent console to include omnichannel widget.

· Defined Skills and business logic to required for Omnichannel CTI routing to agents  
· Developing Lightning Components and Lightning web components that will replacing the Visualforce pages and Action plan components.

· Updated Java script buttons to work in both lightning and classic .
· Developed dynamic Aura based lightning components for the Service cloud update for the Customer service agents.

Client – Novartis/Alcon                                                                                                                             Fort Worth, TX                                                                           Jan 2018 -October 2019 
Role: Development Lead

Responsibilities:
· Part of pilot teams, which are responsible for designing the Salesforce Agile/Devops process.
· As part of designing the Salesforce Devops process, responsible for managing and developing best practices.

· Responsible for analyzing various Salesforce deployment management tools like Copado, Autorabbit, bitbucket and Github.
· As part of development of Implementation development of CI/CD (Devops) strategy did a compartive analysis of various native salesforce applications Copado, Autorabbit, Folsum and Gearset.
· As part of Pilot team for devops process, responsible for setting of Azure , Source tree ,Bitbucket and Cloud bee’s ( Jenkins)

· Conducted multiple training sessions for junior and mid-level developers to familiarize them with various Dev ops tools .
· Used multiple code compare tools to for code merge process like Source Tree , Beyond compare and atom.

· As senior salesforce developer responsible for all the lightning development as part of the Lightning migration for the sales and service cloud modules.

· Developed dynamic Aura based lightning components for the Service cloud update for the Customer service agents.
· Developed UI components using Lightning Components Framework.
· Developed Lightning web components using LWC structure.

· Developed Unit tests for LWC using Jest Test framework and LWC jest packages.

· Developed Apex Test classes for code coverage.

· Worked on various standard sales force objects like Accounts, Contacts, Leads and Opportunities.
· Developed visual force pages and apex classes to enable successful migration of complex business functionality to Salesforce
· Created and used email templates in HTML and visual force.
· Developed Cascading Style Sheets (CSS) for UI in Visual force pages
Client – Lennar Corporation/Salesforce Professional Services                                          Dallas, TX                                                                           Oct 2017 – Jan 2018
Role: Development Lead
Responsibilities:
· Worked with the business users for gathering requirements throughout the planning and implementation

· Involved in all phases of project like gathering and analyzing the information, documenting the functional and non-functional requirements.

· Developed Apex Test classes for code coverage.

· Worked on various standard sales force objects like Accounts, Contacts, Leads and Opportunities.
· Developed visual force pages and apex classes to enable successful migration of complex business functionality to Salesforce
· Created and used email templates in HTML and visual force.
· Developed Cascading Style Sheets (CSS) for UI in Visual force pages.
· Configured Workflow rules and defined related tasks, email alerts, and field updates.
· Worked on building and enabling lightning components in Visualforce pages.
Client – MoneyGram International   Dallas, TX                                                              March 2017 -Sept 2017 
Role: Salesforce Lead

· Worked with the business users for gathering requirements throughout the planning and implementation

· Involved in all phases of project like gathering and analyzing the information, documenting the functional and non-functional requirements.

· Developed Apex Test classes for code coverage.

· Worked on various standard sales force objects like Accounts, Contacts, Leads and Opportunities.
· Developed visual force pages and apex classes to enable successful migration of complex business functionality to Salesforce
· Created and used email templates in HTML and visual force.
· Developed Cascading Style Sheets (CSS) for UI in Visual force pages.
· CTI Integration of Salesforce.com application, which is used to provide agents with click-to-call and screen pop capabilities. 
· Configured many Open CTI to enable many of the CTI features like Click to dial, Soft phone page layout, Search and screen pop.
· Worked on POC for integrating Next Best Action in Service Console to enable for Customer Service Agents.(CTI users )
· Configured Workflow rules and defined related tasks, email alerts, and field updates.
· Worked on building and enabling lightning components in visualforce pages.

· Developed various validation rules using formula editor
Client – The Athene Group, Herndon, VA / Dallas, TX                                                            Aug’15 – Feb 2017
Role: Salesforce Lead
Responsibilities:

· Being a Sr. Salesforce consultant worked closely with business analysts and performed detailed analysis of business and technical requirements and designed the solutions for the Customer’s requirements.
· Created Workflows, Validation Rules, Apex Triggers, Apex Classes, Controllers and Formula Fields.

· Developed Visual Force pages, Apex classes, triggers, batch jobs to support the custom implementation.

· Used JavaScript, jQuery for UI customization.
· Evaluated Informatica for migrating data within Salesforce.com
· Configured Roles, Profiles, Email Services and Page Layouts.
· Developed and designed Sampling as a service solution for Pfizer on Health cloud 
· Integrated wave Analytics with Health cloud to create Dashboards on AOE process.
· Installed Vlocity CPQ managed package and configured the product attributes.
· Developed multiple POC’s for Health cloud 
· Experienced in developing triggers to connect CPQ applications.
· Experienced with developing external facing communities to do CPQ functionalities With Apttus, Steel brick and Vlocity.
· Installed, Configured and integrated FSL with service cloud.
· Worked on Mobile app administration for FSL 
· Configured FSL service console 
· Configured Live Agent to set up for various client portals using java script to reference Live agent
· Configured many Live Agent settings like Chat Capacity, Auto Away on Decline, Sneak Peek Enabled and Critical Wait Alert Time
· Designed and developed strategy for Service cloud Integration with multiple 3rd party applications like Jira and Remedy
· Stream lined workflows and assignment rules for Service Cloud customizations.
· Developed various Custom Objects, Formula fields, Master-Detail relationships and Tabs
· Worked on Single Sign on to integrate with Salesforce using SAML configuration settings and exposed global REST API Web Services in Salesforce, which can be consumed by any supporting system
· Worked on evaluating, developing and designing strategy for Lighting components and integration with 3rd party applications 
· Implemented Web service to generate Marketing Service agreement in Salesforce including customer’s signature using DocuSign integration. 
· Experienced in using Change Sets and Data Loader to migrate data from Sandboxes to Production and the other way round. 
· Enabled Chatter for the Organization and to effectively communicate with the users.

· Worked on Time Based Workflows and Email Templates. 

· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. 
· Involved in Agile methodology for improved productivity and reducing errors.

Environment: SOSL, SOQL, Force.com IDE, Visual Force, Data Loader, Reports, Security Controls, Data Management, Validation Rules, Email services, HTML, CSS, JavaScript, Web Services (REST and SOAP).
Employer : Codeforce 360 

Client 3 –Kaiser Permanente, Pleasanton, California
                                                 Jan’14 - Jul’15
Role: Salesforce Lead 
Responsibilities:
· Worked with the business users for gathering requirements throughout the planning and implementation

· Involved in all phases of project like gathering and analyzing the information, documenting the functional and non-functional requirements.

· Developed Apex Test classes for code coverage.

· Worked on various standard sales force objects like Accounts, Contacts, Leads and Opportunities.
· Developed visual force pages and apex classes to enable successful migration of complex business functionality to Salesforce
· Created and used email templates in HTML and visual force.
· Developed Cascading Style Sheets (CSS) for UI in Visual force pages.
· Configured Workflow rules and defined related tasks, email alerts, and field updates.
· Worked on building and enabling lightning components in visualforce pages.
· Developed various validation rules using formula editor
· Developed case follow up and case assignment workflow to increase the productivity of Service Cloud.
· Created and configured various custom reports and report folders for different user profiles.

· Developed and deployed Workflows and approval process wherever necessary.

· Developed time dependent workflows as per the requirement.

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Created profiles and implemented object level, field level and record level security.

· Integrated web services by generating the necessary stubs from the WSDL files for extracting the data from the custom applications.

· Highly involved in testing, code migration and deployment.

Environment: Salesforce.com Platform, Apex Language, Visual Force Pages, Components and Controllers, Data Loader, Workflow and Approvals, Reports, Custom Objects, Tabs, Email Services, Security Controls, HTML, JavaScript, Eclipse IDE Plug-in.

Client 2 – Pepsi co,  Dallas, TX                                                                                                             May’12 - Nov’13
Role: Sr Salesforce Developer & Admin
Responsibilities:
· Worked with user group for requirement gathering throughout planning and implementation.

· Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse.

· Created new User Accounts and assigned Profiles as per their role in role hierarchy.

· Defined Org wide default to restrict access from users.

· Customized Page layouts for Standard/Custom objects and assigned Record Types.

· Created Data Validation rules and Formulas as per business requirements.

· Worked with various salesforce.com Standard objects like Accounts, Contacts, Leads, Cases, Campaigns, Reports, and Dashboards.

· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, Time-dependent actions and Outbound API Messages.
· Created Reports and Dashboards for tracking the Opportunity pipeline/Stages for Management visibility.

· Designed, and developed Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs in the application.

· Created and used Email templates in HTML and Visualforce.

· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application.

· Responsible for all the data loader activities and data cleansing.

· Worked with Salesforce.com team to make application certified.

· Packaged and Deployed customizations from Sandbox to other environments.

· Helped users with Chatter teams/Groups and follow application as well.
Environment: SaleForce.com platform, Visualforce (Pages, Component & Controllers), Apex Language, Data Loader, HTML, Java Script, Eclipse IDE.
Client 3–Genworth Financials , Richmond, VA                                                                              Dec’10 - Apr’12
Role: Salesforce Lead 
Responsibilities:
· Worked with the user group for gathering requirements throughout the planning and implementation

· Involved in all phases of project like gathering and analyzing the information, documenting the functional and non-functional requirements.

· Apex test classes for code coverage.

· Worked on various sales force objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.

· Developed complex visual force customizations and apex classes to enable successful migration of required and accustomed functionality to Salesforce.com
· Created and used email templates in HTML and visual force.
· Developed Cascading Style Sheets (CSS) for creating effects in Visual force pages.
· Created Workflow rules and defined related tasks, email alerts, and field updates.
· Developed various validation rules using formula editor and JavaScript to validate the data.

· Developed and configured various custom reports and report folders for different user profiles.

· Developed and deployed Workflows and approval process wherever necessary.

· Developed time dependent workflows as per the requirement.

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.

· Created profiles and implemented object level, field level and record level security.

· Integrated web services by generating the necessary stubs from the WSDL files for extracting the data from the home grown applications by using the home grown web services.

· Used sandbox for testing and migrated the code to the deployment instance after testing.

Environment: SaleForce.com platform, Visualforce (Pages, Component & Controllers), Apex Language, Data Loader, HTML, Java Script, Eclipse IDE

Employer: Kforce Inc

Client  1– Farmers Insurance, Los Angeles, CA


                                          Nov’8- Nov’10
Role: Web Developer
Responsibilities:
· Worked with business users in developing Change management process for converting business requirements to technical specifications

· Assisted in analysis and design of the several modules in the Project

· Analyzed the customer provided functional Requirements and prepared High level design document, UML class diagrams using Rational Rose
· Involved in Writing the Action Classes.
· Developed UI layer using HTML, JSP, Java Script, and JSF
· Developed client request validations using JavaScript.
· Created reports using SQL queries for all issued Action items.
· Used NetBeans as an IDE and WebLogic Tomcat as an application Server.
· Good experience in debugging the application by using log4J API.
Environment: Java Server Pages (JSP), Struts 2.0, JSF, JavaScript, Java 1.4, spring 2.0/ 2.5, Web Services, Servlets, XML, WebLogic, Oracle 9i, Log4J, NetBeans IDE, CVS, and ANT Build Scripts.
Client  2 – Coventry   Healthcare, Cranberry, PA                                                                        May 8 - Nov’ 9 
Role: Salesforce Business Analyst
Responsibilities:
· Worked with business users in developing Change management process for converting business requirements to technical specifications

· Assisted in analysis and design of the several modules in the Project

· Analyzed the customer provided functional Requirements and prepared High level design document, UML class diagrams using Rational Rose
· Involved in Writing the Action Classes and developing the GUI
· Developed presentation tire using HTML, JSP, Java Script, and JSF
· Created reports using SQL queries for all issued Action items
· Developed Unit Test case classes using JUnit framework

Environment: Java Server Pages (JSP), Struts 2.0, JSF, JavaScript, Java 1.4, spring 2.0/ 2.5, Web Services, Servlets, XML, WebLogic, Oracle 9i, Log4J, NetBeans IDE, CVS, and ANT Build Scripts.

PROFESSIONAL SUMMARY
	EDUCATION


· Bachelors in Computer Science - India.
· Masters in Computer Science, Illinois State University –  Bloomington, IL.

