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PROFILE SNAPSHOT
AWS & ITIL Foundation Certified with 13+ years of excellence in Technofunctional Specialist focusing on Business Analysis, Technical Writing, Requirement Gathering, Manual preparation, Design Specification with proven competency in maintaining cordial relations with Tier-1 IT players for Fortune 500 clients.
· Strong leadership on Technical and Functional aspects of projects on Mainframe Technologies for implementations & migration with Corporate Client, Banking, Insurance, Retail, Energy & Utilities and Manufacturing domain 

· Technical competency in JCL, COBOL, DB2, VSAM, SQL, Micro Focus COBOL, PL1, CICS, XML’s, SPUFI, ISAM, API, Unix, Microfocus Net Express, Batch Expeditor, Online Expeditor, File-AID, Harvest, QC, Endevor, Changeman, CCF, REXX, Easytrieve, Intertest Tool

· Specialized in Migration, Development, Enhancement, Maintenance and Support Projects

· Innovative in all the stages of the SDLC - Agile & Waterfall like Requirement Gathering, design specification, High level Technical design & coding, testing with the Mainframe applications 

· Well-versed with MS VISIO, JIRA, Confluence & Traceability Matrix, Unit Testing, System Testing, Integration testing, User Acceptance Testing 

GLOBAL EXPOSURE
· Gained exposure in a global culture by working with cross functional teams, clients, and staff across US, UK, and South Africa

· Attained Onsite experience for 8 months at client location in Johannesburg, South Africa
AREAS OF EXPERTISE

Business Requirements & Analysis | Planning & Execution | Requirement Gathering | Gap Analysis | Technical & Functional Aspects | Design & Coding | Functional Testing | User Acceptance Test | Database Management | Unit & System Testing | Technical Documentation | Manual Preparation | Design Specifications | Software Development Life Cycle | Project & Resource Management | Migration | Maintenance & Support Projects
TECHNICAL FORTE
JCL/COBOL/DB2/VSAM/SQL | Micro Focus COBOL | CICS/XML/SPUF/IISAM/API/Unix | Microfocus Net Express | Batch & Online Expeditor | File-AID & Harvest | QC (Quality Center) | Endevor/Changeman/CCF | REXX & Easytrieve | Intertest Tool | AQT/QMF/PLATINUM/CA7/OPC | ServiceNow | Fault Analyzer
CAREER HISTORY

Dec 2017- Ongoing
Application Developer Specialist at Volvo IT, India 

Nov 2016 – Sep 2017
Specialist at Hewlett Packard Enterprise, India

May 2016 – Nov 2016
Lead Consultant at ITC Infotech, India
KEY DELIVERABLES
Project/Client: Volvo IT | Role: Technology Lead/Developer | Duration: 2 Years & 8 Months

Environment: JCL, COBOL, DB2, Started Task, XML, OPC, AQT, SQL, Platinum, JCLSPLT3, Endevor, ServiceNow, Fault Analyzer

· Managing all aspects of COBOL/JCL mainframe designing, coding, testing, troubleshoot, integrate, implement and maintain COBOL applications based on business and system requirements in hierarchical database environment
· Involved in carrying out analysis, creating and testing test cases for different projects in QA environment
· Coordinating closely in an Agile environment as Business Analyst with Project Manager, Quality Assurance Analysts and other teams to plan, design, develop robust business solutions 

· Supporting production issues as per priority and Coded new programs to update the database to keep it sync with other applications in a timely manner

· Key eye on VDA Application team support, maintenance, and feature development on user interface, business and data access for VDA+ applications

· Enhancing existing started task programs to display correct message related to deadlock issue & oversee the Parc Outstanding Campaigns Program

· Monitoring the unusual data stored on the database and report to team for appropriate action

· Accountable for preparation of BO reports for the users to update the data for the user on weekly basis and XML files related to started task programs

· Performing in depth analysis of existing load tasks for migrating historical data from VDA application to other applications

· Identifying bottlenecks in existing systems, formulating strategy, oversee the publish-subscribe & request-reply transactions coming from various teams

· Allocating the work on data synchronization tasks to team members as a Data Manager

· Participating in hurdles & weekly meetings to discuss on key challenges, backlog and support questions, understand the project status

Project/Client: British Petroleum | Role: Technology Lead/Technical Writer | Duration: 6 Months

Environment: JCL, COBOL, DB2 and Microfocus

· Contributed as a Microfocus and DB2 admin for refreshing the database, providing access, refreshing the region and solving the space issues

· Carried-out the codes, tests, maintains, and documents highly complex computer programs based on user requests.

· Active involvement in Mainframe Emulation Services to support the team in handling the requests for R&M and Upstream servers

· Provided highly technical support on Coding and testing the migrated code on Microfocus Enterprise server and analyzed the Mainframe and Microfocus spool result

· Led a team of application developers and successfully in migrating MES applications from Mainframe to Microfocus

· Accurately prepared the High Level Design Document & Low-Level Design Document for migrating the application as per client inputs

· Effectively maintained the leave tracker for the team and allocating the tasks

· Interacted with customers to gain an understanding of the business and technical requirements for changes and new systems based on organizational needs

Project/Client: Danske IT | Role: Support Lead | Duration: 6 Months

Environment: JCL, COBOL, DB2, DSAG and Fault Analyzer

· Developed & maintained complex COBOL programs to support business requirements

· Supported COBOL applications with a team of industry leading COBOL developers with DB2 to support applications as per requirements

· Provided technical leadership to the team on incidents related to REF application and resolve issues in a production COBOL/JCL/DB2 environment

· Communicated with clients & support end users to perform cost benefit and feasibility analyses related for improvement on existing system

· Worked closely on key incidents of the Kanban board and supported on REF application for development and implementation of system

· Asissted with business team to understand the stability problems & provide solutions

PRECEDING ASSIGNMENTS
Feb 2014 - May 2016
Technical Lead at Infosys Technologies Pvt. Ltd

Jun 2007 – Jan 2014
Senior Software Engineer at Wipro Technologies
SCHOLASTIC & ACCREDITATION 

2007

Bachelor of Engineering
Manipal Institute of Technology, India
Certifications

· AWS Certified Solutions Architect – Associate

· ITIL Foundation Certified 

· PRINCE2 Foundation in 2017

· PRINCE2 Practitioner in 2017

· Certified Scrum Master
Key Accolades

· Certificate of Recognition for Feather in My Cap 

· Team Award
Project Contributions
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OTHER PROJECTS


Project/Client: Royal Bank of Scotland | Role: Technology Lead & Architect | Duration: 2 Years & 3 Months  


Project/Client: Nationwide Insurance | Role: Technology Lead & Architect | Duration: 2 Years & 6 Months 


Project/Client: Standard Bank of South Africa | Role: Software Engineer | Duration: 1 Years


Project/Client: Lloyd Banking Group & Charming Shoppes | Role: Software Developer | Duration: 2 Years & 1 Year 2 Months


Key Deliverables


· Built relations with clients on user requirements or user specification document, analyzing the required changes for various stakeholders in securing approvals


· Interfaced with the business team & vendors to ensure the proper delivery of the required changes


· Provided assistance on the new development instance DEV2 from onsite in South Africa


· Effectively designed the entire ETL process for migrating Fraud ODS data from Bank Source to Target with Core system data, SSCA data, Reference data, Falcon Merchant Profile data and Falcon Customer profile data


· Effectively driven the key projects on incidents and requests related to COBOL, CICS, VSAM, and DB2 etc.


· Created the High Level Design Document to extract the data stores, analysis sheet needs based on the sensitivity analysis of these data scores


· Designed new front-end screens for the users for creating the quotes and new business for the customers


· Responsible for preparation of wireframes to finalize the screen design & FSD to detail the functionalities of the new system


· Acted as a Technical front designed new XML files for evaluating the values in the new programs


· Key focus on the results from both the old system AOA and the new system AGSS and confirmation with the customers


· Developed DB2 Tables, coding of JCL and COBOL Programs


· Resourceful in creation of the new files (Batch & Online) and resolving all the errors in the applications


· Worked closely on Corporate Services Sub Vertical and issues related to financial applications - Payroll, Letter of Credit and Physical Inventory, etc.


Environment: JCL, COBOL, DB2, VSAM, CICS, Expeditor (Batch & Online), File-AID, Changeman, Easytrieve, Micro focus COBOL, XML’s, Harvest, Net express, QC and ISAM, ControlM, SPUFI,  UNIX, Oracle, REXX, etc.



