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EMPLOYMENT HISTORY & EXPERIENCE: 

 Total IT experience of 5.9 years.  

Company Name From  To  

 Capsilon India Sep 2013 Feb 2015 

 Infosys March2015 Aug  2016 

 Aon Hewitt Sep 2016 March 2018 

 NttData March 2018 Till date  

 

 Well versed with OOPs concept, cloud computing (SFDC), Java Script, and Web Services. 

 Experience on complete software development lifecycle - requirement gathering, design and development, unit testing, 

bug fixing. 

 

SFDC TECHNICAL HIGHLIGHTS: 

 

 Force.com platform experience: Building custom applications using Apex Classes, Triggers, Visual force and 

configuration of out of the box features. 

 Expertise in using tools such as Eclipse IDE, Force.com Migration Toolkit, and Apex Data Loader 

 Well versed with Salesforce.com Out-of-Box functionality – user management, roles and profile creation/maintenance, 

page layout customization, views/search layouts creation, reports/dashboard development, validation rules, button 

configuration and workflow automation, field updates and approval processes, Rest Web services integration. 

 



PROJECT EXPERIENCE: 

Project Name PoolIt Mobile App 

Company Capsilon 

Client Doc Velocity 

Project Description I went through training of salesforce and then recruiting app development and all get familiar with 

all terms of salesforce practically. Also complete one small project/Assignment for company internal 

use:--     In this project I was responsible for:- 

 In this project, We developed a Mobile app using Salesforce 1 platform. Mobile 

application was a carpooling App and It was developed for organization's internal purpose.  

It was a real time app with customized Approval processes. 

Role                       SFDC Module (Completed by Team of 4 resource) 

Contribution  

 Entitlement and Milestones 

 Configure Security: Roles, Profiles, Object CRUD and Sharing rules 

 Reports & Dashboards 

 

Programming      

Languages and Tools 

 SFDC Out-of-Box Configuration 

 Apex Data loader  , Apex Workbench , Test classes , Eclipse Force.com IDE 

Duration 9 months 

 

 

Project Name KPI 

Company  Infosys 

Client RME 

Project Description  

Analyze the RME business flow and find out different KPIs to analyze the business performance  
Show the sales person performance through different KPIs on custom dashboards and grids. 

 Providing dashboards for Management people to view org-wise performance and sales 

person wise performance. 

 Providing automation in lead generation flow and get effected through campaign. 

 Analyzing purging criteria’s and purging production data in RME SQL server instance for 

getting free space in sales force. Integrating of Java with salesforce 

 Preparing test cases using the functional specifications document. 

 Developed and deployed workflows wherever necessary  

 Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, 

Reports, Dashboards 

 Developed various Custom Objects, Tabs, Components and Visual Force Pages 

 

Role                       SFDC Senior Developer(Team size6) 

Contribution  

 Configure Security: Roles, Profiles, Object CRUD and Sharing rules 



 Worked on VisualForce pages, Validation rules, workflows rules 

Programming      

Languages and Tools 

 SFDC Out-of-Box Configuration , Apex Workbench 

 Eclipse Force.com IDE ,Test classes , Apex Data loader  

Duration 1.5 Year 

 

 

 

Project Name Aon research system 

Company  Aon Hewitt 

Client Disney Vacation Club 

Project Description The Walt Disney Company, commonly known as Disney, is an American diversified multinational 

mass media corporation headquartered at the Walt Disney Studios in Burbank, California. The 

company is best known for the products of its film studio, the Walt Disney Studios 

Aon will mostly provide service to their users in terms of support for their different org in Sales and 

service cloud. 

 

 Receive multiple requests for Code changes, data management, configuration, user queries 

etc. 

 Some functional work done on weakly and monthly basis like reports generation, CP plans 

processed, User deactivation etc is done by me . 

 Along with that providing KT to new team members and assigning them work taking 

requirement from Onsite. 

Role                       SFDC Senior Developer LeveL-11 

Contribution  

 Configure Security: Roles, Profiles, Object CRUD and Sharing rules 

 Worked on visual force pages, S2S. 

 Salesforce to Outlook and Gmail. 

Programming      

Languages and Tools 

 SFDC Out-of-Box Configuration 

 Test classes ,Apex REST Explorer Client 

Duration Sep 2016 – March 2018 

 

 

 

Project Name Pacific Life Insurance 

Company  Nttdata  

Client Pacific Life  



Project Description The pacific life is basically an insurance based organization which is dealing with its customers in 

term of their insurance policies. Its client of NTT and Ntt is working on making its different module 

with different release and making it available for customers.Mostly its related to Vlocity as a 

managed packaged , lightning , Conga  

 

 Receive multiple requests for Code changes, data management, configuration, user queries 

etc. 

 Vlocity , Data Raptors , lightning , IP , Interaction launcher etx 

Role                       SFDC Senior IT Consultnat 

Contribution  

 Worked on visual force pages, process builder, and apex class. 

 Worked on Vlocity omniscripts , data raptors , Conga composer , Docusign , Sfdc 

functionality 

Programming      

Languages and Tools 

 SFDC Out-of-Box Configuration 

 Apex Data loader , Workbench 

 Eclipse Force.com IDE 

 Ant. 

Duration March  2018 – Till date 

 

 

ACADEMIC QUALIFICATION: 

Certificate/Degree School/College Board 

10thExam ST , Marys Academy  CBSE  

12th Exam ST , Marys Academy CBSE 

Bachelor Of Engineering, Information 

Technology 

Graphic Era University  Dehradun 

Post Graduate diploma in IT CDAC Pune  Pune 

PGDIT Symbiosis Pune (correspondence) Pune 

 

 
Personal Details: 

 

Father’s Name: M.L Sharma 

Date of Birth: 19 Dec 1990  

Permanent Address:C- 2526 Saket Colony Hakikat Nagar Saharanpur  

Languages known:English, Hindi 

 


