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[bookmark: _GoBack]Dynamic , Quick Learner, Analytic Enthusiastic offering over 4 years of experience in Detailed application support and knowledge of  Salesforce Developer, SFDC,Apex, Visualforce,  Lighting Component, LWC looking forward for a career in SFDC where I can exercise my expertise and knowledge that fosters quality, creativity and continuous learning.

KEY COMPETENCIES

Leadership – Client Support & Satisfaction – Strategic Planning & Analysis – Consumer Insights –

Statistics

Technical & Testing – SFDC, Experience -Application Authorization/Authentication/ Consulting- Agile Methodologies- Mobility Business Analysis

Functional – Experience in Development, Automation, Testing, and Product Life cycle Management/Matrix Applications/ Integration/Platform Modeling/ Business Process Management[image: ]
Work History
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NIIT Limited (August'19 -present) as Senior Salesforce developer
Project: Shell Gas & power (US)
· Development of new project of shell Gas & power by using SFDC, 
· Hands on practice on ANT,
· Lighting migration.
· Integration with other system.
· SVN Knowledge.
· VS Code working knowledge.
· BugZilla hands on Experience  
	 

HT Media (August’18 – July 2019) as Salesforce Developer

· Developed custom code to facilitate reporting and enhanced security
· Designed and implemented dashboards and tailored reports for sales, ad ops, and Telecom  departments
· Performed data maintenance
· Proficiency in SFDC Administrative tasks includes creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Actions, Tasks and Events.
· Skilled in in customizing standard objects like Accounts, Contacts, Opportunities, Products, Price books, Cases, Leads, Campaigns and Custom objects as per client’s need.
· Manage users, Public Groups, Profiles, and Roles within the Sales force CRM; this involved designating access to the applicable user within the role hierarchy.
· Performed Validation Rules, work flows, e-mail services and approval processes.
· Defined object and field level security.
· Skilled in Data Migration using Data Import Wizard
· Experienced in analyzing business requirements, Entity Relationship diagram and implementing them to Sales force custom objects, Junction objects, master-detail relationships and lookup relationships.	




· Extensive experience in lead, case management, web-to-lead, Web-to case, Email-to-case

· Designed various HTML Email templates for Auto-Response to customers
· Skilled in generating custom reports and dashboards
· Possess comprehensive understanding of CRM business processes like Campaign, Lead, Account and Case Managements, Forecasting, and Call Center
· Proficiency in installing App Exchange applications
· Team player with good interpersonal skills, strong understanding of fundamental business processes, excellent Communication and Problem solving skills
· Capable of rapidly learning new technologies and processes, and successfully applying them to projects and operations.
· Understanding of workflows and process.
· Knowledge of SOQL, Visual force, Apex, Trigger, Test Class.

· Understanding business requirements, design and implementation of the requirements. Financial control, reconciliation, deliverable management, deliverable management in all phases of project and reporting.
· Data collection and analysis with presentation of data on a real time basis, designing & implementing optimum utilization of resources and increasing productivity by providing to solutions to managers to distribute load evenly.


[bookmark: gjdgxs]WIPRO TECHNOLOGY (June'2015 –August’2018)

Project: GENPACT IN(Capital Market)   Jun’18 – August’18
Associate Salesforce Consultant(Salesforce Developer/Admin)
Role & Responsibility:
· Work With client & Have experience to work with client location.
· Managed multiple sandbox environments. 
·  Completed work in timely manner. 
·  Successfully participated in group projects. 
· Suggested how to create reports, dashboards, import/export data, how to work on remedy force console package. 
· Based upon tickets, I have worked in permission sets, public groups, queues, salesforce ful licenses, Reports and dashboards, Apps, email Alerts and so on. 
· Worked on Salesforce for outlook, libraries, contacts and content. 
· And also impart basic salesforce functionalities for the team and clients. 
· Working on supporting and enhancing the application. 
· Worked on approval process, Data loader, Validation rules, Process builder, Workflows. 
· Worked on Email templates, Custom labels and Custom settings. 
· Hands on working experience in Siebel application 
· Worked in Remote desktop L2 access for servers' alerts. 
· Regression testing and functional testing is done for all the application. 

Project: Vodafone India Pvt.        Jun’17 – Dec’17
(Salesforce Administrator / Developer )
Role & Responsibility:
· Created custom objects to build new application functionality in Salesforce.com 
· Built a large number of reports to ease the client monitor the application as well as maintain their financials and also user accounts based on their roles with security level accessing. 
·  Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, and Components, to suit to the needs of the application. 
·  Recognized SF.com usage problems and crafted solutions. 
·  Hands on working experience in Role Hierarchy, Custom Profiles and public 
· Groups creation and user management. 
·  Administrated and monitored the company's Salesforce CRM application. 
·  Created the workflows for automated lead routing, lead escalation and email alert. 
·  Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, time-dependent actions and Outbound Messages, Record Types, Validation Rules, Triggers and Page Layouts. 
·  Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files. 
·  Help users with Chatter teams/Groups and follow application as well. 
·  Defined Lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 
·  Used Data Loader for insert, update, and bulk import or export of data 
from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files. 
· Coordinated and transferred knowledge to the onshore team. 




Telstra Australia Pvt. Australia (Jun’15 – Dec’16)
(Application Support)
Role & Responsibility:

· Design and testing data architecture for Business Online Reporting System.
· Test strategy and test cases for functional testing.
· Following SDLC and Agile methodologies.
·  Creating logical and physical model.
· Developing, procedures, functions, triggers, views.
· Designing and creating SSIS packages to extract, transform and load data from
mainframe files and ORACLE database.
· Designed and implemented Warehouse.


[bookmark: _30j0zll]Certifications[image: ]
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· PG-Diploma in Advance Software Development Methodologies at C-DAC ACTS, PUNE Center DELHI with CGPA7.78 in 29th September 2014.

· ITIL certified in IT Service Management from Axelos at 8th October 2016.

· Certified App Builder. 

· Capodo Certified. 

Skill Profile
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Technical/Functional Skills Profile
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Technical Skill Set:

Programming Language: Apex, Visual force, Oracle, PL/SQL, 
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SFDC Tools & Utilities: Apache ANT, Eclipse, Export/Import.[image: ]
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Automated Testing Tools: Process Builder, Workflow, Approval.
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OS Familiarity: Windows 7, Windows 8, UBuntu.
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Office Tool: MS Excel, MS Word, CSV,MS Project, MS Word.
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Analysis Tools: Telerix, Lipton, Heruko CLI,
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Web Application Server: Apache, Tomcat, Web Logic.
[image: ][image: ]
Training and Development
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Attended Internal Training on Sales force or Force.Com 
Team. Attended Training on Oracle 11G of Mobility screen to be used in Projects Completed..
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Education
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2009 - 2013	Bachelor of Technology

C.S.A. University, Kanpur, India

Computer Science and Engineering with Honors

Percentage: 71.20 (On Scale of 10)
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Extra-Curricular Achievements
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VOLUNTEER WORK:


1. Working for Wipro Care as a Volunteer for child wildlife.
2. Working for Wipro Run’16 as a Volunteer for Half Marathon.
3. Working for Wipro Run’17 as a Volunteer for Half Marathon.
4. Recognized best Team in NIIT Limited on salesforce Development in Q4 Quarter’20 
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Personnel Details
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NAME	Alok Singh

FATHER’S NAME:	Mr. Rajendra Singh

DATE OF BIRTH:	25 Oct, 1991

MARITAL STATUS:	Married 

ADDRESS:	Sector 33, nitin vihar gurugaon

LANGUAGE KNOWN:	English, Hindi

NATIONALITY:	Indian

PASSPORT:	Yes 

HOBBIES:	Travelling, Reading Spiritual Book
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