	Name of the candidate
	Deepesh Kakkar

	Skill
	Salesforce  

	Total Experience
	12.6  Years

	Relevant Experience
	9 Years & 11 months

	Current Location
	Delhi

	Mobile
	+91-9899811496, 8587023863

	Email
	 deep_567@yahoo.com/ isen.deepesh@gmail.com


Career Objective

To excel in corporate industry by synchronizing the personal and professional goals while undertaking the challenging assignments and achieved them with a difference.
Career Synopsis


· Total work experience of 12.11 years.
· Approx. 9 . 11 years of experience as Project Manager , Lead,  Administrator, Support Process, in  Salesforce.com (SFDC).
· Self-starter with ability to handle issue resolution multiple tasks and priorities, .
· Hands on experience in CRM implementation , Production Support and related business experience of SFDC.
· Worked on the designing of Data Loader, Profile, User Role, Custom Objects, Page Layouts, Custom Reports, Report & Dashboards,  workflow rules, and various other components as per the client and application requirements  400+ users.
· Created the  Workflows ,Email Alerts, Permission Set, Process Builder, and User Setup.
· Provide the support for SFDC issues/requests raised by internal teams.
Professional Experience
Working with Manras Technologies  as a Project Manager from 13 March, 2020 to till date.

	Project Details
	

	Client Name
	Manras Technologies 

	Role
	 Project Manager (Salesforce)

	Operating System
	Windows 7


Develop comprehensive project plans to be shared with clients as well as other stake holders. Delegate project based tasks to the team as per there strength, skills and experience level. Track project performance, to analyze the successful completion of short- and long-term goals. Manage customer expectations with effective project planning and timely delivery. Maintains effective and consistent communication within the team and all stakeholders. Perform the relevant AGILE project management processes - i.e. understanding product backlog, Sprint planning, initiate plan/ accepting change request and managing them, execute sprint as committed, monitor and handle impediments/supporting process, plan & execute demo for each sprint, organize and Sprint review and retrospective for team improvement  for Salesforce  projects.


Working with Akal Information systems as a Sr. Business Analyst from 13 December, 2018 to 12 March 2020.

	Project Details
	

	Client Name
	NIHFW (Ministry Of Health)

	Role
	 Team Lead  + Senior Business Analyst 

	Operating System
	Windows 7


· Responsible for making BRD for Health care portals.
· Technical requirement gathering.

· Make User Manual.

· Make SRS Document.

· Interact with Ministry of Health officers. .

· Purpose new Business to our Deputy Director.

· Handle the team also.
· Make power point presentation.

· Use Agile Methodology. 

Working with Onyx Business Solutions Pvt. Ltd. as a Sr. Saalesforce BA from May 2016 to November 28, 2018.
	Project Details
	

	Project Name
	Onyx Business Solutions Pvt. Ltd.

	Role
	Team Lead 

	Tools & Technologies
	Force.com, Salesforce.com

	Operating System
	Windows 7


· Responsible for the reporting suite (reports and dashboards).
· Experience in configuration, workflow, custom settings, report/dashboard, data loader
· Act as Business analyst and participate in Salesforce workshops to collect the information about the new features in upcoming releases and present them to business SPOCs.
· Develop custom reports and dashboard as per the business requirements.
· Manage day to day admin requests for SFDC i.e. end user support.
· Make Project Plan.
· Document, and escalate cases as needed.
· Experience in CPQ use Cloud Sense.
· Interact with business users and managers and all levels of IT.
· Salesforce Workflows, User Roles, Profiles, Reports & Dashboards, Page Layouts, Data Loader.
· Handle the team also.
· Use Jira also for Ticket.
· Provide the support for SFDC issues/requests raised by internal teams.
Worked with Bharti Airtel Pvt. Ltd. as a Team Lead / Senior Salesforce Consultant from Oct 2015 to April 21, 2016
Projects: Airtel has 400+ users using Salesforce with various implementation of SFDC.
	Project Details
	

	Project Name
	Bharti Airtel 

	Role
	 Team Lead + Senior Salesforce Consultant 

	Tools & Technologies
	Force.com, Salesforce.com

	Operating System
	Windows 7


Responsibilities

· Responsible for the reporting suite (reports and dashboards).
· Act as Business analyst and participate in Salesforce workshops to collect the information about the new features in upcoming releases and present them to business SPOCs.
· Developed BRD & Project Plan for new projects and executed them after taking sign-off from business.

· Technical requirement gathering and writing technical documents .
· Salesforce Workflows, User Roles, Profiles, Reports & Dashboards, Page Layouts, Data Loader.
· Develop custom reports and dashboard as per the business requirements.
· Manage day to day Salesforce admin requests for SFDC i.e. end user support.
· Working on projects following in Full SDLC and Quality Process & UAT.

· Interact with business users and managers and all levels of IT.
· Handle the team also .
· Make Project Plan.
· Done testing on sandbox.
· Provide the support for SFDC issues/requests raised by internal teams.
Worked with Vivante Technologies as Salesforce Administrator from June 2011 to Oct 2015 
Projects:
	Project Details
	

	Project Name
	Lanco Hills (Real Estate)

	Duration
	June 2013 to May 2015

	Role
	Administrator + Support 

	Technologies
	Salesforce.com , CRM

	Platform
	Force.com, Salesforce.com

	Operating System
	Window 7


Description

The application provides a complete CRM solution for the organization with custom built solutions. This is an automation application for marketing system that is used for tracking all the leads, opportunities, products, services, commissions, payments of an organization with custom built logics. The application monitors all the sales and marketing of the organization projects. The application provides a communication system set up which is helpful to grow the relationship with the customers and sales representatives in the organization allowing the users to send messages, emails, file etc within the organization to keep track of the business. The application allows the administrators to assign leads to their users and track all their activities.

Responsibilities
· Created and managed User Roles, Profiles, and Role Hierarchies, Public Groups, Security Controls.

· Created Custom Reports, Field History Tracking

· Defined Workflows and set up Workflow Rules, Tasks and Alerts and created Workflow Approvals

· Customized Dashboards to track usage of productivity and performance of business centres and sales teams

· Generated weekly status reports.
· CRM implementation, support or related business experience.
· 3 SFDC end to end implementations.
	Project Details
	

	Project Name
	Recruiting Application

	Duration
	November 2012-May 2013

	Role
	Administrator +  Support

	Technologies
	Salesforce.com , CRM

	Platform
	Force.com, Salesforce.com

	Operating System
	Window 7


Description
This project Recruitment app is a Cloud Based application in which jobseekers can register themselves online and apply for job and attend the interview. Online Recruitment System provides online help to the users all over the world. Using web recruitment systems like recruitment websites or jobsites also play a role in simplifying the recruitment process. Such websites have facilities where prospective candidates can upload their CV’s and apply for jobs suited to them.
Responsibilities
· Created Custom Fields, Custom Reports, Custom Formulae and Field History Tracking.
· Defined Workflows and set up Workflow Rules, Tasks and Alerts and created Workflow Approvals.
· Customized Dashboards to track usage of productivity and performance of business centres and sales teams.
· Generated weekly status reports

· Support best practices, and metric reporting.
	Project Details
	

	Project Name
	WMS (Warehouse Management System)

	Duration
	August 2011-October 2012

	Role
	Administrator +  Support

	Technologies
	Salesforce.com, CRM


	Platform
	Force.com, Salesforce.com

	Operating System
	Window 7


Description

Purpose of developing this application is to manage the warehouse system. We have created the custom objects to manage the stock and Inventory, created the approval process to send notification for large invoice values and written trigger to update the prices in open invoices.
Responsibilities

· Configured standard objects (Account, Contact, Lead).
· Edited different page layouts.

· Created Dashboards.
· Created Custom reports.

Previous Work Experience

Company 
: United Health Group (9 April 2007 – 18 August 2008)
Job Profile
: Claim Associate.
Responsibilities
· Understand and plan the concepts includes Deductible, Coinsurance, out – of – pocket, state variations
· Recognize potential pre-existing conditions and fraudulent claims
· Adhere to quality improvement initiatives

· Use pre-approved electronic letters as well as handwritten letters to communicate with customers, providers, state regulators and other external entities
Company:  ABN AMRO (Aces) (May 2006 – 31 March 2007)
Job Profile: Process Associate
Responsibilities
· This was a high impact function under the US Mortgage Process
· Review the loan to know whether a client can purchase a loan or not

· Preparing daily & monthly reports
· Processing release by capturing of data from various mortgage documents based on different state rules
Company: TRINITY BPM Pvt. Ltd – (June 2004 to 31 November 2005)  

Job Profile: Process Associate

    Responsibilities
· This a high impact function under the US Mortgage Process division of our client (First Magnus Financial Corporation)   based in Tucson, Arizona. 

· To use collaborative and conflict resolution skills to resolve issues within the team and to ensure productivity goals are met. 

· Responsible for handling all the queries and issues or the problem faced by the associates while processing

· Part of the pilot team working on remote transitioning a process “Loans Processing”.

· Preparing daily & monthly reports.

Skills & Expertise

· Diploma in Salesforce from SkyInfotech
· Salesforce- Involved Custom Reports & Dynamic Dashboards in Salesforce domain
· Knowledge on the Force.com , App Exchange .
· Use of  Data Loader (Import )
· Hands on knowledge and experience of Salesforce Configuration/ Development
· Office Tools: MS-OFFICE, Word, Excel, and PowerPoint
Academic Records

· Masters in Computer Applications from Arunachal University of Studies
· Bachelors in Commerce from University of Delhi
· Diploma in Software Technology from Websity
· Senior Secondary (10 + 2 ) from C.B.S.E Board, Delhi
Hobbies

Listening to Music, Watching Lawn Tennis
Personal Details

· Date of Birth
: 19 January, 1983
· Languages Known
: English, Hindi, Punjabi

· Father’s Name
: Sh. Sushil kumar
· Permanent Address
: 2019, Rani Bagh, Delhi-110034
· Marital Status            : Single 
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