E-Mail: greeshmashradda@gmail.com | Phone: +91 7093061233

Greeshma Shradda

Achievement-driven professional, targeting assignments in Testing with an organization, preferably in Hyderabad & Bengaluru

LinkedIn: https://www.linkedin.com/in/greeshma-shradda-59846714a

. Profile Summary

A result-driven IT professional offering over 2 years of service as a QEA.

Experience in working on Waterfall and Agile Methodologies in both Manual and Automation; assisting
in Test Cases, Test Execution, Test Reporting and Issue Management as per business requirements.
Rich & qualitative experience in managing STLC.

Comprehensive knowledge of testing (designing test plan and test strategy, writing & executing test
cases, verifying and reporting bugs)

Understanding of network architecture and application testing methodologies along with SOA, object-
oriented analysis and testing.

Good knowledge in Healthcare and Life Sciences domains.

Work experience in Share Point Testing

Proficiency in Functional, Integration, User Acceptance and System Testing with hands-on experience
in test tools such as HP ALM, Selenium, UFT and JIRA.

Been involved in APl Testing.

Excellence in driving cross-functional coordination for understanding requirements of clients & other
multiple stakeholders, followed by translation into functional specifications.

Capable of managing multiple projects; appreciated by the clients for successfully completing the
projects without any defect leaks.

. Work Experience

Since Mar’19: Cognizant Technology Solutions, Hyderabad as a Programmer Analyst

. Projects Undertaken

Title:
Period:

Facets, Blue Cross Blue Shield, North Carolina
Since Dec’20

Responsibilities:

Title:
Period:

Analysing and reviewing Functional Specification Document for better understanding of the application.

Performing testing on modules like ID Cards, Booklets, Premium Invoices.
Group/Subscriber creation as per the requirement and validating the data in DB, XML and PDF.

Core Competencies
Software Testing Life Cycle
(STLC)

Manual Testing
Automation

API Testing
Mobile Testing
SharePoint Testing

Cloud Solution Architecture

AWS Identify & Access

Management

Executing manual and automated test cases; ensuring that all the scenarios are covered in the Test Design.

Managing Bug Reporting and performing UAT, System and Regression Testings.

Daily, Weekly Status Reporting calls with Onsite and keeping them posted about testing related activities.

HeathNav, BCBSNC
Sep’20-Dec’20

Responsibilities:
Understood client requirements pertaining to enhancements or new change requests assigned time to time.

Title:
Period:

Developed and executed functional and regression test cases.

Performed Smoke and Sanity Testings.

Ensuring that all the scenarios are covered according to the requirements.
Defect logging in ALM.

Development of Regression scripts.

Incyte SharePoint
Jun’19-Aug’20

Responsibilities:

Performed testing on 1000+ websites which were migrated from Office-365 to SharePoint



e Validated all Out of Box (OOB) workflow, SharePoint Designer (SPD) work-flows, InfoPath forms after permission clean-up.
e Ensured that the modern features were getting reflected in List/ Library as required.

e Validation of External user id’s are having the same permission levels as internal (Incyte ID).

e Performed E2E functional testing on various browsers within the target date.

e Performed Mobile Testing.

e Defined test requirements for improving system testability.

e Report on test progress and bugs found time to time.

. IT Skills

e Tools: JIRA, HP ALM, Selenium, UFT
e  Operating Systems: Windows (XP/7/10/Server 2003), IE7
e  Domain Skills: Automation/ Manual Testing, Functional Testing, Integration Testing, System Testing, User Acceptance Testing,

Smoke Testing, Sanity Testing, Exploratory Testing, API Testing, Mobile Testing, Test Planning & Designing, Scripting, Agile, Waterfall Methodology.

. Academic Details

e  PGDM in Business Management from Narsee Monjee Institute of Management Studies, Mumbai with 7.1 CGPA (Till Sem. 3) in 2021
e  B.Tech. in Computer Science & Engineering from Bhoj Reddy Engineering College for Women, Hyderabad with 6.1 CGPA in 2018

. Extracurricular Activities/ Academic Achievements

e Secured a position as a Internshala Student Partner at Campus during 2016-2018.
e  Successfully made into Top 20 among 1000 applicants for an Internship on Data Analytics by Internshala.

. Personal Details

Date of Birth: 15t May 1996
Languages Known: English, Hindi & Telugu
Present Address: H.No. 1-3-56, Rajendra Nagar, Mahbubnagar- 509001, Telangana

I hereby declare that the information furnished above is true to the best of my knowledge.

Greeshma Shradda



