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Professional Summary 

• Having 11 years of IT Professional Experience in Salesforce CRM, Big Machines CPQ, Apttus CPQ and Salesforce CPQ as a Developer.
• Having experience with Health Cloud and Experience configuring sales force, especially 

   Health Cloud. 

• Certified Salesforce Professional in various stages of Software Development as Salesforce CRM Developer, Administrator.
• Strong Requirements gathering experience and documentation skills.
• Experience in using New Lightning UI to bring Salesforce into the responsive UI era of web applications. 
• Experienced in Lightning Experience which includes the Lightning Component Framework and also involved in building lightning component using the aura framework and experienced with Locker Service with Lightning Components. 
• Experienced in analyzing business requirements, Entity Relationship diagram and implementing them to Salesforce custom objects, Junction objects, master-detail relationships, lookup relationships. 
• Experienced in analyzing business requirements, Entity Relationship diagram and implementing them to Salesforce custom objects, Junction objects, master-detail relationships and lookup relationships. 
• Experience in design of Apex Classes, Custom Controllers, Controller extension data binding and various other components as per the client and application requirements and awareness of the governor limits for a multi-tenant environment. 
• Experience in SFDC development using Visual Force Pages, Components, Force.com IDE, SOQL, and SOSL, MVC architecture, DML statements. 
• Hands on experience using sales cloud and service cloud. 
• Execution knowledge of Custom Formula Fields, Picklists, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for outbound API messages, field updates, assignments and Email notifications according to application requirements. 

• Design of various custom objects, custom fields, role based page layouts, custom tabs as per the requirements. 
• Designed Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements. 
 • Experience on working with custom objects, custom fields, Pick-list, page layouts, Workflow Alerts and Actions, Approval Process, Validation Rules, Custom Tabs, Custom Reports, Report folders, Dashboards. 
 • Extensive experience of automating complex business processes using workflows, approval process, 
 • Experience working with Force.com IDE & Eclipse IDE in design and development of Custom Application for Complex Business Processes in both Sales and Service Cloud Modules. 
 • Experienced in deploying the AppExchange applications and integrating with third party applications. 
 • Experience in creating Process builder processes and visual cloud flows in Salesforce. 
 • Used SOQL & SOSL with considerations to Governor Limits for data manipulations needs of the application using platform database objects. 
• Experience working with salesforce.com sandbox and production environments and experience in managing full sandbox, developer sandbox and Configuration-only sandbox. 
 • Worked with Sales cloud, Service cloud, Custom Cloud, Chatter and App Exchange applications. 
 • Have experience in Salesforce setup menu, Configuration, custom application development, administration and deployment of applications to Force.com platform.
 • Worked on administrative tasks like creating profiles, roles, users, page layouts, email services, Approvals, Workflows, Security and Sharing Rules, Reports, Dashboards, Tasks and actions. 
• Worked on User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Triggers etc. 
• Using Sales and service Clouds, set up business process for Reassignment of leads, cases, opportunities based on change in owners, Implementing Account and Contact Hierarchy. 
• Worked on Data Loader for SFDC Standard objects, Custom objects. Used different data tools Apex Data Loader, Excel Connector, Import Wizard, SFDC Data Export, Mass Delete etc. 
• Worked on Visual Force, Apex, SOQL, SOSL, Visual Force Pages/Controllers/Components. 
• Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers, web pages for various functional needs in the application. 
• Experienced in creating Custom Reports, Dashboards, Batch Jobs, Queues and Assignment Rules. Created Apex test coverage classes for some email services. 
• Involved in testing Unit, User Acceptance and System Integration. 
• Experience in migration of components from Sandbox to Production using Change Sets

   and Eclipse IDE.
• Worked on Apttus configuration, pricing, discounting, approvals and proposal generation.
• Expertise in diversified Sales domain like Configure - Price-Quote, Contract Management,       Revenue Management & Billing 
• Supported the Project's end to end implementation by configured Products, Catalog, Catalog Hierarchies, Bundles, Price List across all products. 
• Configured various pricing factors like variance pricing, volume-based pricing, attribute-based pricing has been configured. 
•  Involved in end-to-end QA and UAT testing and validation of CPQ including Products, Pricing, Quoting etc. 
•  Experience in Using Dell Boomi (Integration Tool) for creating components, Maps, Map functions, Processes & Atoms.

Certifications:

· Salesforce platform Developer certified I
· Salesforce Certified Administration 201.

· APTTUS Quote to cash Certified.

· Salesforce Analytics cloud white and green belt certified.

· Sales cloud consultant certified.

· Salesforce CPQ certified.

· PMP certified.

   Career Graph

· Working with Kyndryl Pvt Ltd. (Payroll: ExperisIT) From June 2023 to Aug2023.

· Working with WoltersKluwer From March2022 to Jan2023.

· Working with MarLabs From Oct2021 to March2022.
· Working with IQVIA RDS India Pvt Ltd. from April2021 to Oct 2021.

· Working with Standav Labs from OCT 2020 to Jan2021.
· Working with NTT DATA (Payroll: NLB Services) from July 2020 to Oct2020.
· Working with Accenture Solutions (India)Pvt Ltd from Aug2018 to Nov2018.

· Worked with Tech Mahindra from May 2010 to Aug 2018.

Work Experience
Project #1 Nokia:

Environment


:          Salesforce 
 Role

                       
:         Salesforce Manager
Nokia Corporation is a Finnish multinational telecommunications, information technology, and consumer electronics corporation, As a technology leader across mobile, fixed and cloud networks, our solutions enable a more productive, sustainable and inclusive world.

· Worked on custom Objects and Custom Validation Rules.
·  Design of various custom objects, custom fields, role based page layouts, custom tabs as per the requirements.

· Experience in creating Process builder processes and visual cloud flows in Sales force. 
· Created exclusion rules and inclusion rules.

             Working on QCP (Quote Calculator Plug-in).
Project #1 GGM INDIA:
Environment


:          Salesforce 
 Role

                       
:         Salesforce Manager
Wolters Kluwer (www.wolterskluwer.com) is a global leader in information services and solutions for professionals in the health, tax and accounting, risk and compliance, finance and legal sectors. We help our customers make critical decisions every day by providing expert solutions that combine deep domain knowledge with specialized technology and services.

· Worked on custom Objects and Custom Validation Rules.
· Numeric Roll-Up Summary Fields, Managing Price Lists and Price List Items, Price Ruleset, Price Rule.

· Created product rules, price rules as per the business requirement.

· Created exclusion rules and inclusion rules.

· Working on QCP (Quote Calculator Plugin).
Project #2: WMT:                                                                               Duration:  March2021 – Jan2022  Environment


:          Salesforce 
 Role

                       
:         Salesforce Consultant
Description: Workflow Management (WMT) is salesforce.com application built on salesforce.com
platform that contains four major pillars as 1. GPSS 2. Site Database 3. Marketing 4.

Vendor that can be access by Salesforce internal IQVIA users. It facilitates collaboration

between all the four pillars. The purpose of the tool is to identify the operational tracker

that can be leveraged to determine what features are needed for a study. Need to create a

more robust solution instead of using a manual Excel spreadsheet. This helps with

workflow management.
Responsibilities:

· Worked on custom Objects and Custom Validation Rules.
· Experience configuring Salesforce, especially Health Cloud

· Experience with Health cloud.

· Numeric Roll-Up Summary Fields, Managing Price Lists and Price List Items, Price Ruleset, Price Rule.

· Created product rules, price rules as per the business requirement.

· Created exclusion rules and inclusion rules.

· Working on QCP(Quote Calculator Plugin).
Project #2: Nokia                         
                                   Duration:  OCT 2020 – FEB21  
Client 


 
:          Nokia 
 Environment


:          Salesforce 

 Role

                       
:         Salesforce Consultant

Description: 

Nokia Corporation is a Finnish multinational telecommunication, information technology, and consumer electronics company, founded in 1865. Nokia's headquarters are in Espoo, Finland, in the greater Helsinki metropolitan area to provide best services to customers The Nokia has been implementing Salesforce CPQ and Salesforce.
Responsibilities:

· Worked under Agile Methodology.

· Understand the Business Requirement and participated in Sprint Analysis.
· Worked on custom Objects and Custom Validation Rules.
· Numeric Roll-Up Summary Fields, Managing Price Lists and Price List Items, Price Ruleset, Price Rule.
· Created product rules, price rules as per the business requirement.

· Created exclusion rules and inclusion rules.
Project #2: Barracuda.                          
                             
 Duration:  Jun 2020 – Sep20  

Client 


 
:          Barracuda 
 Environment


:          Salesforce 

 Role

                       
:         Salesforce Consultant

Description: 

Barracuda Networks, Inc. is a company providing security, networking and storage products based on network appliances and cloud services. The company's security products include products for protection against email, web surfing, web hackers and instant messaging threats such as spam, spyware, trojans, and viruses. To provide best services to customers The Barracuda has been implementing Salesforce CPQ and Salesforce.

Project #3: Dexmedia.                          
                             
 Duration:  Aug’ 18- Aug19  
Client 


 
:          DexMedia

 Environment


:          Salesforce CPQ

 Role

                       
:         Salesforce/Apttus Consultant

Description: 

Dex Media, Inc. is a print and digital marketing company focusses on selling the print and digital products which they offer to the clients across the US region. They have implemented salesforce lightning, sales cloud, service cloud and salesforce CPQ for their customers. Dex  follows agile methodology strictly to implement any business functionality as user stories.
Responsibilities:

· Worked under Agile Methodology.

· Understand the Business Requirement and participated in Sprint Analysis.

· Worked on Lightning Pages, Lightning Components and server side controllers.

· Prepare data files and upload the data into salesforce.com using Apex data loader

· Customized different page layouts and assigned them for different profile users.

· Created various reports and dashboards.

· Worked on Triggers on Various Objects.

· Worked on Test classes for various scenarios.

· Worked on custom Objects and Custom Validation Rules.

Project 4:

 Title



:           GE Power &Water

 Client 


 
:          GE

 Environment


:          Apttus

 Role

                       
:         Salesforce/Apttus Consultant

Description:

 GE has engaged Apttus (CPQ) with Tech Mahindra (GDC) for understanding the current and   existing CPQ System/Processes and do the requirement analysis.  And also came up with a plan to migrate from the existing CPQ system to Apttus (CPQ) platform.

GE Power & Water’s Distributed Power portfolio of innovative solutions gives businesses and communities around the world the ability to generate reliable and efficient power at or near the point of use, at any time—on the grid or off it. Our product portfolio features aero derivative gas turbines, Jenbacher gas engines, and Waukesha gas engines ranging from 100 kW -100 MW.

Distributed Power provides a wide range of customers from industrial businesses and developing communities to government agencies managing disaster relief and other emergency power situations— with the ability to generate reliable, sustainable power whenever and wherever it is needed

Roles and Responsibilities:

●  Implemented Apttus CPQ, product management and price management, Quote Collaboration, Search Filters, Setup auto-inclusion using search filters, configure refine search options, Constraint Rules, Setup Attribute based configuration, Attribute Rules, Attribute Matrixes, Numeric Expressions, Apttus Numeric Roll-Up Summary Fields, Managing Price Lists and Price List Items, Price Ruleset, Price Rule, Price Dimensions, price Matrices, Pricing Callback class, Order management. 

● Used apex data loader to load data in the Org for products. 

● Apttus Advanced Workflow Approvals - I used advanced workflow approvals to create approvals, approval steps and rules based on the items in the shopping cart, discounts and promotions applied. 

● X-Author for Excel and Word - I've hands-on experience with X-Author for word for creating agreement templates, optimize them for performance (remove conditionals by adding formulas, remove holds), X-Author for excel with custom actions, smart fields for updating CRM content directly from Excel. 

● Wrote pricing callback class, triggers, test cases, review code, batch jobs and configuration using workflows, process builder and approval process for the Various Requirements. 

● Worked with the Business group for requirement gathering throughout the planning and implementation. 

●  Involved in Salesforce.com configuration/customization. 

●  Involved in Apttus Product configuration and Finalization, Product catalog for Apttus cart. 

●  Involved in Option, Attributes, Constraint rules configuration. 

●  Worked on Pricelist, Complex products (bundles), Standalone products, Category setup. 

●  Worked on pricing setup of products by using Price matrices, Price rulesets and Price      dimensions. 

●   Customization of Apttus product by using Salesforce features like triggers, VF pages. 

●   Contract management administration (CLM) - Complete life cycle (Contract request & Drafting, Contract Negotiation, Agreement Finalization) 

●  Proposal and Agreement template creation using Apttus X-Author according to the business needs. 

●   Quote/Proposal and Agreement document generation using Apttus. 

●   CLM customization by using triggers, controllers. 

●   Created new Visual Force Pages, Apex Triggers, Apex Classes, Batch Classes and Schedule Classes. 

●   Customized Page layouts for Standard/Custom objects and assigned Record Types. 

●   Developed SOAP based integration from Salesforce to a third party pricing tool. 

●   Created Test Classes And Performed UAT Testing. 

●   Provided training to the Business Users on the use of New Functionality. 

●  Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, time-dependent actions. 

●   Developed reports, dashboards, and processes to continuously monitor data quality and integrity 

●   Created Sharing Rules to provide access for limited users. 

●    Created Approval Processes and Email Templates, Letterheads in HTML and Visual Force. 

●   Created Data Validation rules and Formulas as per business requirement 

●   Involved in Deploying the Components usings the Change Sets and Eclipse.
Project 5:
   Title



:            GE Energy Management

   Client 


:  
GE

   Environment

: 
Salesforce.com

   Tools


:
Force.com IDE, Apex Data Loader.

   Role


            
:
Salesforce Developer

Description:

GE has engaged Salesforce.com (SFDC) with Mahindra Satyam (GDC) for understanding the current and existing CRM System/Processes and do the requirement analysis.  And also came up with a plan to migrate from the existing Siebel system to Salesoforce.com (SFDC) platform.

GE EM is in the process of adopting and enhancing the Salesforce.com commercial operating tool.  As a part of the scope, new releases will include enhancements to the existing functionality and new business additions. The individual sub-P&L’s have varying degrees of maturity on the platform and some businesses are yet to implement Salesforce.com. The project will be delivered through our proven onsite-offshore delivery model. Objective of this engagement is to enhance and add new functionality for businesses already using Salesforce.com platform and onboard new business units. 

Roles and Responsibilities:

• Involved in various activities of the project like Information Gathering and analyzing the Information. 

• Involved in Administration and Development of Salesforce.com. 

• Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement. 

• Worked on Apex classes, Controllers, Extensions, Triggers for various functional needs of the organization. 

• Designed various tabs and web Pages using Visualforce pages and controllers to customize the UI. 

• Used SOQL, SOSL and DML's effectively considering all the governor limits for data manipulation needs of the applications. 

• Implemented Workflows, Process Builder, and Validations for customization. 

• Developed Batch, Schedule jobs for Bulk data processing at scheduled intervals. 

• Developed Lightning components, Global actions, process Builders and object specific actions according to business needs. 

• Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications. 

• Experience in modifying Visualforce pages to be supported in Lightning Experience and good understanding of Lightning and its features 

• Implemented Email to lead, Web to lead functionalities and Data Loader to bulk load leads data into Salesforce.com from other databases and CSV files. 

• Worked on Sales cloud functionality, including Account Management, Sales Forecasting, Opportunity Management and Lead Management. 

• Executed various levels of Unit, Integration, User Acceptance and Operational Acceptance testing to prove that system conform to specifications of business and Quality Requirements. 

• Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production. 

  Project 6:

Title



:            GE Oil& Gas Big Machines Implementation

Client 



:  
GE Oil & Gas, USA

Environment


: 
Big Machines

Tools



:
Big Machines

Role                                       
:         Testing  Lead (April2012 – Jan2013).           



Description:

Wayne is forging new directions with advanced fuel dispenser equipment that enables retailers to do more with less. A global fuel dispenser manufacturer for retail and fleet applications, Wayne is leading the way with technological advances on multiple fronts, from eco-fuel solutions and regulation-compliant pay-at-the-pump security to multimedia marketing and groundbreaking site control systems. 

GE has initiated re-platform for configuration and proposal generation using Big Machines. Big Machines would be used for its product configuration, pricing and quoting their products and generation of the proposals. This will allow for better reporting and tracking of opportunities in various stages in the sales process. The implementation also includes the application integration with other ERP and CRM Applications

Roles and Responsibilities:

· Gathering Business Requirements from client daily and prepare documents.

· Verifying the test scripts and doing the Functional Testing.

· Interacting with Clients/Functional Owners for the clarifications.

· For the development we following the agile (Scrum) development process.

· Lead Team successfully consisting of four members at Offshore.

Project 7:

Title



:              GE Oil& Gas Big Machines Implementation

Client 



:  
GE Oil & Gas, USA

Environment


: 
Big Machines

Tools



:
Big Machines

Role                                       
:              Tester (Jan2011-March2012).           



Description:

Becker &Mooney is the valves and Regulators manufacturing equipment industry that enables 

Full range of anti-surge and hydraulic valves, control valves, safety and safety relief valve. Simplified design and construction facilitates maintenance procedures, and reduces time and cost. High quality materials and rugged construction offer durable, long-term service in harsh conditions. Wide range of configuration options enable a customized fit in many applications for reduced inventory and cost-effective valve management and maintenance. Microprocessor-based, control valves instrumentation for simplified installation and ongoing performance management.


Roles and Responsibilities:

· Gathering Business Requirements from client daily and prepare documents.

· Verifying the test scripts and doing the Functional Testing.

· Interacting with Clients/Functional Owners for the clarifications.

· For the development we following the agile (Scrum) development process.

	Degree
	Specialization
	University
	Year of passing

	Graduation
	B.sc COMPUTERS
	Acharya Nagarjuna


	2010


Personal Details

Date of Birth: 22/07/1986
Sex: Male
Marital Status: Married 
Nationality: Indian
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