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Professional Summary
An IT Professional having 11+ years of experience in managing IT infrastructure, SME, cloud operations and automation. Currently working with DXC Technologies As a SME.
Experienced in planning, installing, configuring, optimizing IT infrastructure, managing cloud/virtual servers and storage, technical support and team management. Seeking challenging opportunity to work in senior technical/managerial position with reputed organization. 
Skill Set: 
UNIX LINUX SYSTEMS ADMINISTRATOR

· Prior working experience in an Banking environment is strongly desired
· Strong knowledge on troubleshooting skills of Linux/UNIX
· Strong interest - passion in Linux technologies and interest in advancing technical skills in progressive shop
· Unix/Linux (Redhat) Systems Administrator with significant prior experience. In depth understanding /Database Administration
· Strong Linux operating system experience
· Experience with PXE booting Linux Based OS install
· Provide support to IT systems including: day-to-day operations, monitoring and problem resolution for all of the client problems
· Installs, configures and tests software packages
· Evaluates requests for hardware and software; researches and recommends solutions to technology needs, compatible with the client’s technology architecture and infrastructure and resource constraints
· Creates, changes, and deletes user accounts per request
· Installs software, applications, monitor performance and troubleshoot alerts from commercial, open source and locally developed monitoring tools, system failure analysis and recovery ; insuring the consistency and integrity of file systems, hardware/software configuration and management
· Troubleshooting production including performance issues, IPL problems, system dump analysis
· Installing and configuring various monitoring or management tools

· Maintaining and recommending enhancements to the operating system security environment
· Working closely with the laboratory staff to understand their requirements, design Linux environments to support them, and then deploy, maintain, monitor, and handle break/fix on those Linux solutions
· Partnering with hardware & networking groups when deploying, maintaining, and fixing issues relating to Linux and MySQL issues
Amazon Web Services -
· Ec2 instances, RDS, S3 Buckets, ELB 
· Virtual Private Cloud (VPC), S3 CLI (s3cmd), Cloud Watch
Programming/Scripting Language -
· Shell Scripting
Virtualization - 
· VMware, AWS, Red Hat cluster, Soft Layer
Database -
· MySQL, Redis, Vertica, Cassandra, Voltdb, Aerospike
Server/Applications Management –
Nginx, Apache, NFS, FTP, SAMBA 
· PHP, Haproxy, DNS, DHCP, LVM
Devops Tools–
·  SVN, Github, Jenkins, Ansible
Programming/Scripting Language 
· Bash and Shell Scripting
Operating System -
· Red Hat Enterprise Linux, Unix,CentOS, Ubuntu, MS DOS, Windows
Monitoring/Ticketing Tools -
· Nagios Grafana, Splunk, Maximo
· Munin, Cacti, Newrelic, Copperegg, Kayako
Networking -
· IP Addressing, Subnetting, Vlan, NAT, LAN/WAN Configuration, Routing Protocols
Debug & Troubleshooting -
· Kernel, Filesystem, Device drivers, Hardware, Server & Network Issues
Security - 
· Server hardening, IP Tables, ACL, Security Groups (AWS)
Virtualization –

KVM
Career Highlights:
Job Role: Linux Admin – SME
            
DXC Technologies, Bangalore
[September 2019 – May 2021
Key Responsibilities – 

· With DXC was supporting banking a/c there is almost 40000+ ((HP-UX, Solaris & AIX,Windows )servers and daily we use to handle patching,pre-patching,planning with clients call , emergency call any escalation call.   

· Manage linux servers such as DHCP, DNS (Bind), Proxy (Squid), Email (Dovecot, Postfix, Squirrelmail,Zimbra), Firewall (iptables), Web server (Apache), Database (MySQL,) Backups,Monitoring (Nagios, Cacti), Security, VPN (openvpn), LDAP (OpenLDAP), Virtualization (OpenVZ, , KVM, Xen) etc. Knowledge of some of these existing technologies or alternatives, such as nginx instead of apache, along with quick learning ability is expected. 
· Resolve major incidents and technical escalations within agreed SLAs and quality.
·  Troubleshoot problems with deployed servers or perform new deployments from scratch. Both troubleshooting and bootstrapping require proper understanding of inter-dependencies between various services. This is a key-requirement from an L3 engineer. A solid foundation in Computer Science principles in terms of file systems, processes, network stack, protocols, etc. is necessary for a candidate to be able to perform as per expectations at senior position. 
·  Ability to understand client requirements, suggest possible issues with current setup, present new architectures, migrate from existing setup to new setup with minimum downtime and no loss of data is critical.
· Planning and executing IT infrastructure and cloud strategies, including implementation and operations.
· Patching the infrastructure systems making sure the infra up to date matching up with the compliances.
· Managing Jenkins.
· Day to day management of the production servers to insure problem resolution and user satisfaction.
· Working closely with leadership to ensure completing the requirement and optimization of the infra.
· Handling dev operation, web, app and database servers on premise and on AWS.
· Task automation using shell scripts, and through tools implementation.
· Containerization of the app components, managing docker files.
· Ensuring right execution of Devops and support for multiple projects.
· Working on Deploy, Cloning, Disk-Creation, Disk-Migration and VM creation.
· Handling Dev operations, VM creation/migrations/management, administration of virtual/physical/cloud servers & clusters, cloud migrations.  

· Managing Virtual machines using vsphere client on vmware, Installing O/S, applications.
Job Role: Linux (SME)

            
IBM India Pvt. Ltd, Bangalore
[DEC 2016 – Till September 2019] 
Key Responsibilities – 
· Hands-on experience using computer, networking, storage, and database AWS services
· Hands-on experience with AWS deployment and management services

· Ability to identify and define technical requirements for an AWS-based application

· Infrastructure optimization, Planning and implementing strategies for backup/recovery, high availability, improved monitoring solutions, faster service delivery etc.  
· Patching and pre-patching for all Production, development and test Servers.
· Worked on Scripting to automate the task.
· Working on sudo addition, labelling and removal of ids.
· Performed VSI migrations for Infrastructure Maintenance.
· Creating Incidents & changes for any production servers with ITIL process.
· Working on Monitoring agent installation, Configuration and alerts.
· Hands on experience with working on RHEL6, RHEL7.
· Effectively trouble shouted the sync issues between satellite and servers.
· Fast boot of servers, taking console of server’s yum rpm http.
· Working on Virtualization technologies like OVM, OEM.
· Working on Red hat satellite 6.2.11
· Vertica database cluster 
· Working on preparing Security health check baselines to mitigate any security issues in servers
· Prepare charts to review the incident and change management tickets on a weekly basis and analyse it.
· Attending the Daily Governance call and updating the status of our accounts to ensure that the applications on the servers are up and running.
· Forecasting set of jobs and preparing the reports as per the maintenance and downtime plans to let the workflow continue.
· Working on TSM agent installation, Configuration and back-ups.
· Working on Deploy, Cloning, Disk-Creation, Disk-Migration and VM creation
· Handling Dev operations, VM creation/migrations/management, administration of virtual/physical/cloud servers & clusters, cloud migrations.  
· Managing Virtual machines using vsphere client on vmware, Installing O/S, applications.
· Providing and maintaining staging environments, build release, managing users and infra resources.
· Containerization and server provisions. 
· Task automation using scripting, Tools implementation, handling various monitoring tools.  
· Handling Web, Database, App servers, troubleshooting server/network issues, ensuring maximum uptime. 
· Team management, supervising engineers, providing support and training new joiners. 
· Responsible for managing and leading projects.
· Troubleshooting and bootstrapping the new hosts into the environment.
· Ensure successful execution of DevOps and support for multiple projects.
· Creating IR & changes for any production servers with ITIL process.
· Working on monitoring types of tickets like Amber LED light, CPU load, showing alarms etc.
· Using ticketing tool Remedy.
· Hands on experience with working on RHEL6 RHEL7, Centos servers.
· Fast boot of servers, taking console of servers yum rpm http.
· Basic knowledge of Solaris and hp-unix.  
Job Role: Sr. Engineer (Linux)– Infrastructure

                 


            
 [Feb 2013 – Dec 2016] 
Airpush India Pvt. Ltd., Bangalore
Key Responsibilities - 
· Managing Web cluster (HA) having nginx/apache as front, php/java application and load balancing using Haproxy, LVS and Elastic Load Balancer ensuring high performance, uptime and availability. Handling installation, configuration & integration of applications.
· Managing EC2 instances, S3 bucket (using s3 CLI), EBS storage, RDS, VPC, Auto scaling in Amazon Web Services. Handling users/instances/buckets security & permissions using Security Groups, ACL, IAM user policies.
· Working on Virtualization technologies like VMWare, VMWare Workstation, VMWare ESXi.
· Installation and configuration New Relic Tool. We are monitoring more than 300 servers to New relic.    
· Creating shell scripts, nrpe-plugins, web-tools to automate tasks, generate alerts, data analysis/aggregation, incident logging and auto service and live request handling.
· Installing and configuring database server, handling queries, replication setup, taking dumps and restore. 
· Working closely with Dev team, handling code deployments to (SVN), creating and managing staging environments. Managing Files servers, disks and users access.
· Leading level 3 support, working on Devops requirements and deliver the same within the deadlines, handling tickets, troubleshooting escalated issues.  
Job Role: Sr. Server Admin






          
[July 2011 – Jan 2013] 
Octane Marketing Pvt. Ltd, Delhi
Key Responsibilities - 
· Installation, configuration of servers. Monitoring web traffic, database connections, server health and performance.   
· Power MTA Installing, configuring, assigning IPs to clients, check mailing logs and monitoring services.
· Managing staging environment and build deployments. 
· Setting CPanel   and setting forwarder,squirrelmail, taking backup through CPanel and installing them on other server.
· Set PTR record of IPs on DNS MADE EASY.
· Responsible for proper execution of various processes on production servers ensuring proper functionality. 
· Setting up Nagios alerts, writing scripts for logs aggregation. 
· Taking MySQL/DB2 dumps, validating backups and restore.
Job Role: Server Engineer



       


         
[July 2010 – July 2011]
Intarvo technologies Ltd, Delhi





  
Key Responsibilities-                                                                               
· Handling operations and support for servers. Planning and implementing new server setup for clients at remote location, including hardware setup, O/S, packages,and driver installation, integration of applications, configuring E1 lines, and managing running servers. 
· I had worked as a Hardware Maintenance, Linux & Infrastructure Management as a residence Engineer at Steria India Ltd. Noida. Following are my roles and responsibilities with Steria.
· Responsible for support and maintenance of all HP and Dell Servers across UK and India.

· Managing and maintaining of (Data Center Support) server of different platform i.e. Win2k/2k3/NT 4.0/LinuxManaging and maintaining of (Data Center Support) server of different platform i.e. 
Win2k/2k3/NT 4.0/Linux
· Managing network for the same, Configuring routers and fixing network issues. 
· Troubleshooting service delivery and server issues, resolving tickets. 
· Database installation, backup, clean up, backup restore. Querying, deleting, updating records as per the requirements. 
Job Role: Network Support Engineer
                  
       


        
[July 2008 – Dec 2009] 
Commercial Computers Services, Etawah




Key Responsibilities -
· Managing LAN connectivity, Configuring switches.
· Providing support for files servers, O/S, package installation/up-gradation. 
· Fetching and updating MySQL database records.  
Other Projects:
· Auto Disk Management – Worked for the storage team to manage disks automatically as per the utilization to reduce cost. Created set of shell scripts performing following tasks: 

- Identifying data usage on different partitions (LVMs), on remote servers

- Dealing with LVMs, VGs and physical disks to resize disks accordingly freeing up space

- Removing free disks
· DSP Alerting system – Deployed an alerting system for DSP setup (High traffic and live bidding) monitoring various components of that. Created multiple nrpe plugins & crons generating email and Nagios alerts to identify failures quickly and notify them.
Course Attended:
· Red hat Enterprise Linux, Cisco Certified Network Associate (CCNA)
· Shell Scripting 
· Certificate in Computing (O’ level)
Academic Credentials:
· B.com. 2007
· CSJM (Chakrapani Shahu Ji Maharaj) University, Kanpur, U.P.
Personal Details:
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Married


