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                                                                      Akbar Basha Shaik 

                         Email: sk.akbarbasha39@gmail.com
                         Mobile: +91 9866811157
____________________________________________________________

Summary: 

· Has 14 Years of experience in Application Software Designing, Development, Testing and Implementation. This involved hands-on design and development using Vlocity, Salesforce (SFDC) CRM Platform and Microsoft technologies.
· Good exposure on Project deliverables and Project Management.
· 6 Years of experience with Salesforce Customization, Configuration.
· 2+ years of experience on Salesforce Vlocity.

· Having good experience on Omni scripts, cards,templates.

· Having good experience on building Dataraptors, Integration Procedures.

· Having good experience on Salesforce Lightning Web components (LWC).

· Having good experience on executing agile projects.
· Experience using Sales force Administration (SFA), Profiles, Creating Roles, Page Layouts, Org-Wide default, Sharing rules, Workflows, Reports.
· Having good experience on Custom objects, Triggers, workflows/ workflow rules, Data Loader, Visual Force Pages, and Apex classes.

· Good exposure on Custom Settings and Process Builder.
· Good exposure on Copado Continuous Integration tool for deployments.
· Salesforce ADM 201, Appbuilder, Platform Developer1 and Service Cloud consultant and Vlocity certified.
· Good exposure on Copado continuous integration deployment tool,Eclipse,ANT.
· Committed to excellence, self-motivator, quick-learner, team-player, and a prudent developer with strong problem-solving, analytical skills and communication skills.

Education
· M.Sc Computers in Bapatla Engineering College, Bapatla from Nagarjuna University.

Experience

	Organization
	Designation
	Duration 

	Accenture
	Associate Manager
	(01/2018)-Till date.

	Tata Consulting Services
	Associate Consultant
	(02/2016)- (01/2018)

	Deloitte Consulting Pvt Ltd
	Sr.Consultant
	(05/2011)- (02/2016)

	Mahindra Satyam Computer Services Limited
	Sr.Software Engineer
	(03/2010)-(05/2011)

	Mascon Global Limited
	Sr.Software Engineer
	(08/2009)-(02/2010)

	Satyam Computer Services Limited
	Sr.Software Engineer
	(11/2006)- (07/2009)

	Mind Tree Consulting Pvt Ltd
	Associate
	(11/2005) – (10/2006)


Technical Skills
	Platform
	Vlocity, Salesforce, Apex Classes, Triggers, SOQL, SOSL, Visual Force Pages, Workflow, Reports, Custom Objects, Force.com Eclipse IDE Custom Settings, Process Builders.

	Operating Systems
	Windows XP, Windows Server 2003

	Languages
	C#,Java,Javascript,Jquery

	Databases
	Oracle, Sqlserver 2005/2008,2012,MS Access

	Web Related
	ASP.Net,Sharepoint


Project Details
	13. 
	Project Name: BCBSM ASC

	Client
	BCBSM

	Role
	Project Lead

	Organization
	Accenture

	Duration
	(01/2020) – till now

	Team Size
	15

	Environment
	Vlocity, Dataraptor, Integration Procedures, Vlocity Cards,Templates, Apex,Workflows,Triggers.


Project Description:

Blue Cross Blue Shield of Michigan, a nonprofit organization, provides and administers health benefits to more than 4.3 million members residing in Michigan in addition to members of Michigan-headquartered groups who reside outside the state. Today, that nonprofit mission is the same and the company is accomplishing it in many ways Offering access to health care coverage for everyone, regardless of circumstances Never dropping your coverage for health reasons Partnering with the state to cover more than 32,000 children through MI Child Providing financial support to 30 free clinics statewide Contributing more money than any other company to provide Michigan with better health and health care Advocating and educating through Alliance for Advancing Nonprofit Health Care.

Roles & Responsibilities:

· Created Omniscripts for Quote functionality.

· Written Process Builders based on business logic.

· Created DataRaptors, Integration Procedures, Custom Remote Actions

· Prepare data files and upload the data into salesforce.com using Apex data loader

· Customized different page layouts and assigned them for different profile users.

· Created Triggers on Various Objects.

· Written Test classes for various scenarios.

· Created custom Objects and Custom Validation Rules.
	12. 
	Project Name: Anthem

	Client
	Anthem

	Role
	Project Lead

	Organization
	Accenture

	Duration
	(01/2018) – (12/2019)

	Team Size
	8

	Environment
	SaleForce.com platform, Vlocity, Dataraptor,Integration Procedures, Vlocity Cards,Templates, Apex,Workflows,Triggers.


Project Description:

Anthem is working to transform health care with trusted and caring solutions. Their health plan companies deliver quality products and services that give their members access to the care they need. With Their 73 million people served by its affiliated companies, including nearly 40 million within its family of health plans, Anthem is one of the nation’s leading health benefits companies.
Roles & Responsibilities:

· Created Omniscripts for Quote functionality.
· Written Process Builders based on business logic.

· Created DataRaptors, Integration Procedures, Custom Remote Actions

· Prepare data files and upload the data into salesforce.com using Apex data loader

· Customized different page layouts and assigned them for different profile users.

· Created Triggers on Various Objects.

· Written Test classes for various scenarios.

· Created custom Objects and Custom Validation Rules.

· Created Sharing Rules Based on the Criteria

· Written Batch classes and Scheduled accordingly 

	11. 
	Project Name: Wealth Management

	Client
	Northern Trust

	Role
	Team member

	Organization
	Tata Consulting Services Pvt Ltd

	Duration
	(02/2016) – Till date

	Team Size
	10

	Environment
	SaleForce.com platform, Visual Force Pages, Apex Language, Java Script,Workflows,Triggers, Eclipse IDE.


Project Description:

Wealth Management application contains information about high-level professional service that combines financial/investment advice, accounting/tax services, retirement planning and legal/estate planning for one fee. Clients work with a single wealth manager who coordinates input from financial experts and can include coordinating advice from the client's own attorney, accountants and insurance agent. Some wealth managers also provide banking services or advice on philanthropic activities.
Roles & Responsibilities:

· Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse.

· Created new User Accounts and assigned Profiles as per their role in role hierarchy.

· Defined Org wide default to restrict access from users.

· Customized Page layouts for Standard/Custom objects and assigned Record Types.

· Created Data Validation rules and Formulas,Workflows,Process Builder and Custom settings as per business requirement.

	10. 
	Project Name: SRM

	Client
	J&J, USA

	Role
	Team member

	Organization
	Deloitte Consulting Pvt Ltd

	Duration
	(09/2015) – (02/2016)

	Team Size
	4

	Environment
	SaleForce.com platform, Visual Force Pages, Apex Language, Java Script,Workflows,Triggers, Eclipse IDE.


Project Description:

Supplier Relationship Management application contains information about all supplier for the product and their stake holders information, this portal also maintains information about various key stakeholders details as well.
Roles & Responsibilities:

· Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse.

· Created new User Accounts and assigned Profiles as per their role in role hierarchy.

· Defined Org wide default to restrict access from users.

· Customized Page layouts for Standard/Custom objects and assigned Record Types.

· Created Data Validation rules and Formulas,Workflows,Process Builder and Custom settings as per business requirement.

	9. 
	Project Name:PI WorkBench

	Client
	Deloitte, USA

	Role
	Team member

	Organization
	Deloitte Consulting Pvt Ltd

	Duration
	(01/2013) – (08/2015)

	Team Size
	3

	Environment
	SaleForce.com platform, Visual Force Pages, Apex Language, Data Loader, Java Script.


Project Description:

PI workbench is being developed as a product which will ultimately be sold as a customer solution in a variety of business models including a subscription based offering.

The data inputs from various clients will vary in structure (COA definitions etc.), volumes and periods and so on. The aim of this application design is to be able to accommodate most of such variations, thereby reducing the time and effort spent on manual data preparation. This will also help standardize the workflow followed by Deloitte client engagement teams for such benchmarking exercise.

One of the key goals of the application is to be able to demonstrate the transparency in the work carried out by Deloitte in the benchmarking process. This translates into the following key points from architectural point of view – 

· Provide a robust data change history management mechanism which allows for discarding changes to data and data mappings, and

· Effective data version control.

Roles & Responsibilities:

· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.

· Created new User Accounts and assigned Profiles as per their role in role hierarchy.

· Defined Org wide default to restrict access from users.

· Customized Page layouts for Standard/Custom objects and assigned Record Types.

· Created Data Validation rules and Formulas,Workflows,Triggers,Custom Formulas.

	8. 
	Project Name:RSG Portal

	Client
	Republic Services, USA

	Role
	Team Member

	Organization
	Deloitte Consulting Pvt Ltd

	Duration
	(10/2011) – (12/2012)

	Team Size
	4

	Environment
	Force.com platform, Visual Force Pages, Apex Language,Changeset,Workflows,Formula fields, Triggers.


Project Description:

Republic Services, Inc. is a leading provider of services in the domestic, non-hazardous solid waste industry. They provide non-hazardous solid waste collection services for commercial, industrial, municipal, and residential customers in 40 states and Puerto Rico.
We are developing Portals like RSG Corporate,RSG Customer and RSG Microsite.In that activitites are Creating Service Request,Listing all Services and Details. Location Details, Invoices.

Roles & Responsibilities:

· Implemented custom validation rules, custom formulas, reports.
· Created Profiles, permission sets and roles.
· Developed Apex Classes, Controller Classes and Triggers for various functional needs in the application.

· Designed and developed Visual Force pages based on the business requirements.
	7. 
	Project Name:BSM Vista

	Client
	Bell Helicopter,USA

	Role
	Team Member

	Organization
	Deloitte Consulting Pvt Ltd

	Duration
	(05/2011) – (10/2011)

	Team Size
	3

	Environment
	Web Technologies: ASP.NET MVC Razor.

Languages :C# ,JQuery.

 Tools :Visual Studio .Net 2010
O/s : Windows XP


Project Description:

Bell Helicopter is an American rotorcraft manufacturer headquartered in Hurst, Texas, near Fort Worth. A division of Textron, Bell manufactures military helicopter and tiltrotor products in and around Fort Worth, as well as in Amarillo, Texas, and commercial rotorcraft products in Mirabel, Quebec, Canada.

Developed UserInterface for this Application.It contains modules like Home,Parts,Quotes,Orders,Returns(RMA),warranty,Repairs & Evaluation and Support.I have involved in development of Home Screen and Returns Module.These modules fetch data from SAP Systems using Services.

Roles & Responsibilities:

· As a team member was involved in the designing the pages and  development of the application using the ASP.Net MVC Razor model.
· With the help of my team leader I got involved in the requirement analysis of project from various artifacts like code, database relationships.
· Have prepared design related documents like SRS and Detailed design based on the knowledge acquired 

· Also created Unit test cases for testing application.

.
	6. 
	Project Name: MOSS HUB

	Client
	Scotia Bank, CANADA

	Role
	Team Member

	Organization
	Mahindra Satyam,India

	Duration
	(03/2010) – (05/2011)

	Team Size
	2

	Software
	Web Technologies: SharePoint 2007
Languages :C# ,JQuery,CAML
 Tools :Visual Studio .Net 2008
O/s : Windows XP


Project Description:

                          MOSS HUB portal  used by Scotia Bank,Canada.This portal contains information about all customers from different regions in Canada.In this portal admin can create new Client Folder.So that client can store documents inside client folder. On change of Client folder name it will updates corresponding custom lists.
   In Connected Clients module, based on client folder, it will populate all related primary and connected clients. It allows adding new connected client and editing connected client based on user permissions.

 A Timer job scheduler runs every 24hours and read data from text file and update into corresponding lists.
Roles & Responsibilities:

· Was Involved Creating Master Pages and Page Layouts using Sharepoint 2007.
· Was Involved Creatng Custom WebParts, Workflows, and Document Library using SharePoint 2007.
· Was Involved Creating Content Types, Features using SharePoint 2007.
· Was Involved in Backup and Restore Process in Sharepoint 2007.
· Developing data access components required  for the database connectivity
· Unit Testing the application 

	5. 
	Project Name: Energy Intelligence Group

	Client
	Energy Intel Group,USA

	Role
	Team Member

	Organization
	Mascon Global Limited, India

	Duration
	(07/2009)- (02/2010)

	Team Size
	8

	Software
	Languages :C# ,Jquery,AjaxPro
Database : SQL Server
Tools :Visual Studio .Net 2005,VSS,MOSS 2007/SharePoint 2007
O/s : Windows XP


Project Description

                    Energy Intelligence is a market leader in providing top-class, internationally respected data and information for the global energy industry. They started with their flagship publications, Oil Daily (established 1951) and Petroleum Intelligence Weekly (1961) and now with their market-leading energy data sources, research services, specialist periodicals and on-line services, they have a heritage of excellence.

             The website will result in full realization of the new design system, including the implementation of new style sheets, templates, navigational components, content components and other elements of the design recommended by the creative design team.
    System should provide any external user with an ability to register him or herself with the website in order to do free trial subscription or to purchase content as pay per view.

         The Marketing team should be able to search on list based on dynamic search criteria 

For Eg : Search by Name, geographic , previously subscribed publication , status as criteria and another being a Search by Name , Status , Geography, Demographics.

      System will provide users (subscribers) with an ability to create a list of their favorite content(s).

System will provide users (subscribers) an ability to receive headlines of contents they have subscribed to as RSS Feeds from the EI website.

System should provide any external user with ability to view energy blogs and also provide subscriber with an ability subscribe to place a subscription order for a newsletter or report or pay per view as applicable.
Roles & Responsibilities:
· As a team member was involved in the design of the WebPages using the Visual studio 2005 IDE, C# and SQL 2005 as the database.
·  Was Involved Creating Master Pages and Page Layouts using Sharepoint 2007.
· Was Involved Creatng Custom WebParts, Workflows, and Document Library using SharePoint 2007.
· Was Involved Creating Content Types, Features using SharePoint 2007.
· Was Involved in Backup and Restore Process in Sharepoint 2007.
· Developing data access components required  for the database connectivity
· Unit Testing the application 

	4. 
	Project Name: Electronic Health Record

	Client
	Mohawk College of Applied Arts and Technology, Canada.

	Role
	Team Member

	Organization
	Satyam Computer Services Limited, India

	Duration
	(01/2008) – (07/2009)

	Team Size
	8

	Software
	Languages :C# with WCF,XML
Database : Oracle,SQL Server
Tools :Visual Studio .Net 2005,VSS,Biztalk Server 2006R2
 O/s : Windows XP


Project Description
Mohawk, College of Applied Arts and Technology leverages college’s key strengths in information technology and healthcare and relationships with private sector partners to develop real-world solutions to real-world problems. Mohawk College is consistent with Canada’s/Info way’s goal-evidence-based standards development.Satyam computer services Ltd. Is one of the private sectors parten of Mohawk.EHR Reference Implementation project undertaken under the governance of Mohawk College. Client is trying to implement and maintain health record of an individual in two hospital and two clinics. It requires to integrate hospital in Canada so that each Canadian can view their health record anywhere and anytime across Canada. 
Messaging standard is HL7 (Health-level seven) to communicate with POS (Point of Services). Integration tool using is BizTalk server and WCF services are being used for various kinds of activities.

Roles & Responsibilities:
· As a team member was involved in the design of the WebPages using the Visual studio 2005 IDE, C# and SQL 2005 as the database.
· Was Involved Creating WCF Services using C#.
· Developing data access components required  for the database connectivity
· Unit Testing the application 

	3. 
	Project Name: ICD10 AM Engine Development

	Client
	SAAD Specialty Hospital, Saudi Arabia

	Role
	Team Member

	Organization
	Satyam Computer Services Limited, India

	Duration
	(07/2007) – (11/2007)

	Team Size
	6

	Software
	Languages :C#,XML

Database : Oracle9i

Tools :Visual Studio .Net 2005,TOAD

O/s : Windows XP


Project Description 

SAAD Specialist Hospitals (SSH) intends to adopt ICD 10 AM Standards for the diagnosis that are captured by their SSH Information System (SIS). Currently there is no coding system for diagnosis followed in SIS. For Out-patients the physicians enter the diagnosis through the GUI provided by SIS and are stored in the Oracle database of SIS. For In-patients, the physician dictates the final diagnosis of the patient using Dictaphone, which is incorporated in the discharge summary of the patient. The recorded data is converted into a document using medical transcription and is stored in the SQL Server database of SSH. The diagnosis entered in both the cases is free text. This system will be used by coders in the Medical Records department. Web service will be provided for the Doctors to access it via SIS.

Roles & Responsibilities:
· As a team member was involved in the designing the WinForms development of the application using the Visual studio 2005 IDE, C# 2.0 and Oracle as the database
· With the help of my team leader I got involved in the requirement analysis of project from various artifacts like code, database relationships.
· Have prepared design related documents like SRS and Detailed design based on the knowledge acquired 

· Also created Unit test cases for testing various reports
	2. 
	Project Name : RTBS          

	Client
	Satyam Computer Services Limited

	Role
	Team Member 

	Organization
	Satyam Computer Services Limited

	Duration
	(11/2006) – (06/2007)

	Team Size
	10

	Software
	Languages : ASP.NET,VB.NET

Database :Sql Server 2000

Tools :Visual Studio .Net 2005

O/s : Windows XP


Project Description 

This is Finance Related Application contains broadly Leases, Contract Services, Professional Fees, Utilities ,Corporate Communications and Vendors as modules. 

Each module is having Separate Roles players called Reporting Manager, Location Representative, AIC, FIC and CCFO.
 When Service Agreement Create by LR will be approved my Corresponding Reporting Manager and will moved next level approval AIC of the circle. Once AIC of the circle approves will be pending with FIC of the circle to process the Service Agreement.

Roles & Responsibilities: 
· As a team member was involved in the designing the WebForms development of the application using the Visual studio 2005 IDE, C# 2.0 and Oracle as the database
· With the help of my team leader I got involved in the requirement analysis of project from various artifacts like code, database relationships.
· Have prepared design related documents like SRS and Detailed design based on the knowledge acquired 

· Also created Unit test cases for testing application.

	1. 
	Project Name : Ziff Davis Internet Content Management System          

	Client
	Ziff Davis Media

	Role
	Team Member 

	Organization
	MindTree Consulting Pvt Ltd.

	Duration
	(11/2005) – (10/2006)

	Team Size
	3

	Software


	Languages : ASP.NET,C#

Database :Sql Server 2000
Visual Studio .Net 2000

O/s : Windows XP


Project Description 

            The ZDICMS application can be divided into 2 sections 

· Content management Application (CMA)

· Content Display Application (CDA)

CMA is a tool to manage the different sites that are published by Ziff Davis. Each website will be termed as a publication which has its own URL. The CMA application is divided into different entities to easily manage the application.

                     Content management application is used to enter data into the database. There are different sections in the CMA application like Authors, Articles, sections etc. The users will be able to enter data into the database using this tool. The target audience for this tool will be authors and producers who are with in the organization. ZDI will host all the middle tier components available in the system.

Content Display application will be used to display the content to the users of the websites.

Roles & Responsibilities:

.  As a team member was involved in the designing the WebForms development of 
      the application using the Visual studio IDE, C# and Sql Server 2000 as the database
· With the help of my team leader I got involved in the requirement analysis of project from various artifacts like code, database relationships.
· Also created Unit test cases for testing application.

Personal Details:

Name
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AKBAR BASHA SHAIK

Location


:
Hyderabad
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