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Career Objective: 
Seeking an opportunity for professional challenge and growth to support and to enhance my talent and resources in a highly proficient hi-tech environment and to collaborate with a team that increases the organizations success.

Professional Experience summary: 
· Currently working as a software developer in HCL technologies Ltd with experience of 4.2 years in Open Text Exstream 16.2.1 & HP Exstream Dialogue 8.0.307. 
· Successfully worked with client such as CBA (Commonwealth Bank of Australia) and had in depth expertise in all aspects of the SDLC including requirement analysis, design, development and debugging.  
· My responsibilities included: 
· Understanding the existing system and gaining business knowledge. 
· Requirement gathering, analysis and functional design creation 
· Designing and coding based on functional specifications in HP Exstream dialogue. 
· Adding rules and creating formulas as per the requirement. 
· Preparing design documents, test results and performing unit testing. 
· Participating in quality control and production deployment activities.
· Tracking of issues related with client reviews, preparing code review document. 
· Creation of test plan and carrying out unit testing as per the requirement 
· Performing unit testing
· Involved in various Projects and Enhancements.
· Understanding user requirements and the high-level design.
· Efficiently managing the complete life cycle of development projects including analysis of the client requirements; translating new ideas into client’s solutions; requirements development; delivery, support, analysis and documentation
· Ensuring clients issues were promptly addressed documented, resolving in a timely & professional manner and passing them to correct channels.
· Using JIRA and Confluence effectively and working in Agile methodology. 
 
Technical skill set: 
· Work experience in Open Text Exstream Live application, enabling Live fields and generating a DLF file.
· Experience in working Agile methodology and Jira Tool.
· Work experience in different Data files creations, their File Formats (delimited, columnar and XML Files) and their Mapping. 
· Accessing data with Reference and Initialization files. 
· Aware of PDF passthrough concept. 
· Worked in messages, Rules, Variables, components, Design Templates and Data sections. 
· Worked with tables based on sections. 
· Worked in output queue’s and report generation. 
· Strong problem analysis and solving skills. 
· Familiar with aspects of software development life cycle like requirement capturing, analysis, design, development, production support, maintenance and Testing. 
· Excellent written and verbal communication skills. 
· Ability to assume responsibility and work independently and as a pro-active team member. 
 
Project Details: 
 
	Project: Life Customers Solution(LCS)    
	

	Role 
	Developer

	Environment 
	Open Text Exstream V16 & Dialogue Live



Project Description: 
This project deals with the Life Customer Solutions Claims. We receive XML input file from BSIP web service in base64 format and HPCC convert the base64 in to xml file and run the dialogue engine with OnDemand pub file. In Dialogue data mapping based on sections and documents get triggered based on business logic. In response HPCC send the DLF in base 64 format to BSIP and BSIP store the DLF in to NASS path. The end user can edit and submit the DLF file and store to the NASS path. Once end user clicked the Submit button the updated DLF will be send to HPCC as input for Fulfilment process, the web service request will again be sent to HPCC where the HPCC receives the file and runs the Dialogue engine with the fulfilment pub. The final PDF output will be sent to BSIP in base 64 format.

Responsibilities: 

· Coordinating with business on understanding the requirements and finalizing the changes from Dialogue’s perspective. 
· Managing and coordinating this piece of work from offshore.
· Getting the queries clarified before the Build phase starts.
· Providing E2E support during testing from Client’s end.

	Project: Infinity 
	

	Role 
	Developer

	Environment 
	HP Exstream Dialogue. 


 
Project Description: 
This is a migration project which includes requirement specific text changes with date driven logics and introduction of new forms within the existing applications using PDF pass through concept. In order to achieve this initialization files and formula variables were added to the applications. New footers were designed in templates using section paragraphs and messages. Also used some inbuilt functions like array functions, Date functions and math functions to manipulate the data.

Responsibilities: 
· Understanding the existing system and gaining business knowledge. 
· To design and develop the coding for the module and perform Unit testing. 
· To conduct peer reviews during design, coding and testing.
· To give weekly status update on the progress of the project to Project Lead. 
· To perform release activities and support for production deployment.

	Project: Enhancements 

	Role 
	Developer

	Environment 
	HP Exstream Dialogue 


 
Project Description: 
This project involves multiple enhancements (SWR’s) to the existing applications like text changes, changes in report files and output queues, designing and adding templates or flow pages to the existing applications.
 
Responsibilities:  
· Analysis of the BRD documents and Project requirements.
· Project development.
· Workflow development. 
· Co-ordination with my onsite team and documentation of the changes done. 
· Share the samples to customer for reviewing the output.
· Production deployment and production support. 

	Project: Protect Your Super (PYS)

	Role 
	Developer

	Environment 
	HP Exstream Dialogue



Project Description: 
This project involves date driven text changes so for that I have used initialization and reference files for each LOB. Also around 20 applications were effected with these changes so for that we have used components and section paragraphs.

Responsibilities:  
· Analysis of the BRD documents and Project requirements.
· Project development.
· Workflow development. 
· Co-ordination with my onsite team and documentation of the changes done. 
· Share the samples to customer for reviewing the output.
· Production deployment and production support.

	Project: Exit statements and Annual statements

	Role 
	Developer

	Environment 
	HP Exstream Dialogue. 



Project Description: 
This project requires splitting of customer communications in the templates between exit and annual statements so for that I have grouped the design objects using design layers and gave them in the respective outputs.

Responsibilities:  
· Analysis of the BRD documents and Project requirements.
· Project development.
· Workflow development. 
· Co-ordination with my onsite team and documentation of the changes done. 
· Share the samples to customer for reviewing the output.
· Production deployment and production support.

ACADEMIC PROFILE:

· B. Tech in Chemical Engineering from Padmasri Dr B.V. Raju Institute of Technology (2009-2013) under JNTUH University with 63.7%.
· Intermediate from Narayana Junior College (2007-2009) under Board of Intermediate with 78.8%.
· Pragathi Vidya Nikethan School (2006-2007), State Board with 73.8%



ACHIEVEMENTS:
· Got good appreciations from the client Commonwealth Bank of Australia, my Manager, On-site Manager, BA and Scrum Master for completing the Life Customers Solution (LCS) live project successfully.
· Got appreciation and gift from the business as well as my manager for successfully delivered the Annual Statements Projects and also got first rating at the appraisal process.
· Won First prize in Agile hackathon event which is held on Nov,2017.

Declaration:

I hereby declare that all the information’s furnished above are true to the best of my Knowledge and belief. 


Place: 
Date: 								                             K Vijay Kumar Naik
