
CHANDRAKANTH DUGINI
+91-9052355226 | dugini.chandrakanth@gmail.com
A diligent, versatile and highly committed individual looking for a challenging job commensurate to my 8 years 4 months of experience in Web development, Email Marketing and Client servicing.
PROFESSIONAL EXPERIENCE
___________________________________________________________________________________ 
CRM Executive





                 Teletext India Limited, Hyderabad












Feb, 2020 – present

· Converting PSDs to HTML, building landing pages, setting up whole campaign from 
scratch to end.
· Building strategies to improve results.
· Resolving deliverability issues.
· Conducting training sessions to new resources, teammates and colleagues on the email marketing tools and the scripting languages related to tools.

Campaign Development

· Converting PSDs to HTML.

· Building the campaigns in email marketing tools based on the client requirement. And publishing them on time without any errors.
·  Segregation of the audience data on client requirement.

· Hands on experiences on the email marketing tools Smart Focus and Sendgrid. And experience on HTML development tools like Dreamweaver, Photoshop, MS FrontPage and Notepad++
Senior Campaign Manager





                    Zeta Global, Hyderabad











Dec, 2015 – Feb,2020
· Working on clients like GM,Petco, Hanes, Drinkfinity, PVH, TruGreen etc.
· Converting PSDs to HTML, building landing pages, setting up whole campaign from scratch to end.
· Conducting training sessions to new resources, teammates and colleagues on the email marketing tools and the scripting languages related to tools.
· Working on internal product development issue if required.

Campaign Development

· Converting PSDs to HTML.
· Building the campaigns in email marketing tools based on the client requirement. And publishing  them on time without any errors.
·  Segregation of the audience data on client requirement.

· Hands on experiences on the email marketing tools like Adobe Campaign Classic, ExactTarget, PC7, Zeta Hub 2.0. And experience on HTML development tools like Dreamweaver, Photoshop, MS FrontPage and Notepad++

· And worked on tool like Postman to build payloads for RTM campaigns. 

· Communicating with US counter-part on requirement bases. 
Quality Assurance

· Run the HTML’s through Email on Acid to check the rendering of them

· Maintain client wise QA check list while executing the campaigns

Achievements

· Best Employee of the Month - July'16
· Best Employee of the Month - October'18
Web Designer






Progressive Digital Media Group, Hyderbad










Sep, 2012 – Dec, 2015
· Converting PSDs to HTML. 
· Creating newsletters daily for company's own products and clients’ products. And publishing them on time without any errors.
· Preparing newsletters respective to business review magazines, NRI newsletter, specified product newsletters and banners.
· Updating all the company websites on requirement basis.
· Worked on Boucher Creation, Maintenance of Digital Editions.
Skill Set
· Experience on technologies like HTML5, CSS3, Javascript, Jquery, Bootstrap,Angular JS, React JS

· Experience on email marketing tools like ExactTarget,  Adobe Campaign Classic, PC7, Zeta Hub 1.5,1.8,2.0 and JIRA 
· Experience on development tools like Dreamweaver, Photoshop, Indesign
EDUCATIONAL QUALIFICATIONS

____________________________________________________________________________________ 

Bachelor of Technology in Computer Science Engineering
JNTU, Hyderabad (2007-11)
Declaration:
I hereby declare that the above written particulars are true to the best of my knowledge and belief.

Thanks and Regards
                                                                                                                                                          ChandraKanth D
