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Professional Abridgement: 

 
     Highly accomplished Certified Salesforce Developer with a strong record of client satisfaction. 
Adept at explaining highly complex data systems to a wide variety of audiences. Proven multitasker, 
independent worker and a key team player. 
 

  Professional Summary: 
 

 Started my professional career as an Associate Software Engineer in Accenture solution 
private limited, having over 5 Years of total IT experience with 4.5 years of experience till date 
in SFDC development and administration. Have 8 months of experience in Informatica BI tool 
at early stages of my career. 

 
 Good knowledge in Administration and hands-on on Apex programming language, Apex 

Classes, Apex Triggers, Batch Apex, Visual force pages. 
 

 Worked on Service cloud and Sales cloud Implementations. 
 

 Expertise in Validation Rules, Custom Objects, Custom Tabs, Data migrations, Custom 
Fields, Customizing Page Layouts, Workflows, Record Types, Creating Profiles, Roles, 
Users, Page Layouts, Permission Sets, Email Alerts, Email Templates, Approvals, Activities 
and Sharing Model (Organizational Wide Defaults). 

 
 Good knowledge on security and sharing rules at object, field, and record level for different 

users at different levels of organization. 
 

 Good Knowledge in Apttus CPQ and Salesforce CPQ concepts. 
 

 Good knowledge on Eclipse Force.com IDE, Workbench, ANT Deployment tool, Data Loader. 
 

 Have exposure on Lightning Concepts. 
 

 Worked on Reports and Dashboards. Have good interaction with developers, managers and 
team members to coordinate job tasks. 

 
 

  Technical Skills: 
 

Operating System   Windows 7/8/10, Linux. 
Programming languages  Apex, Visual Force, Java Script, C, C++. 
Tools     Eclipse Force.com IDE, Apex Data Loader, 

ANT, Work bench 
Technical Skills   Salesforce CRM, Apex Custom Controllers, 

Apex Classes, Apex triggers, Visualforce    
Pages/Components, SOQL, SOSL, 
Workflow & Approval Process, Test Classes, 
Reports and Custom Objects 

Database     Oracle SQL. 



 

 

 

  Working Experience: 
 

 
 Employer (Current)  :  Accenture, India 
 Designation   : Application Development Analyst 
 Duration   :  From 19th Aug 2015 to till date 
 Current Location  : Bengaluru 
 

 
 
  Professional Experience: 
 
 

1.  Project: ABB ADM QFA 

Client : ABB Role : Application Development Analyst 

Work Location: Off Shore (Hyderabad) Duration: Feb 2017 to till now 

 

Client/Project Description: ABB (ASEA Brown Boveri) is a Swedish-Swiss multinational 
corporation headquartered in Zürich, Switzerland, operating mainly in robotics and the power and 
automation technology. ABB and Accenture are joining forces to offer consulting, technology and 
business transformation solutions, which are based on their common understanding of customer 
needs and complementary skills. To manage ABB Sales functionality and Pricing, they installed 
Apttus CPQ and Apttus managed packages to process the Quotation life cycle management and 
Contract life cycle management. 
 
 
Roles & Responsibilities:  

 Involved in requirements gathering and analysis for “Quotation for Agreement” with the 
onsite team. 

 Resolving Incidents. 

 Involved technically and functionally in Quotation and Agreement life cycle management. 

 Worked on Apttus x-Author for word plug-in to achieve the requirements of X-Author 
templates. 

 Worked with Apttus team and involved in the cases raised with Apttus.  

 Involved in client calls and actively supported the maintenance team in critical situations. 

 Worked on Apttus managed package objects like Agreements, Quotations, Proposals, 
Templates etc to extend or modify the out of the box functionality given by Apttus. 

 
2.  Project: - Sanofi 

Client: Sanofi Role: Application Development Associate 

Work Location: Off Shore (Hyderabad) Duration: April 2016 to Feb 2017 

 

Client/Project Description:  

Intelligent Patient Platform is salesforce service-based Application which is used to Provide service 

for the People who are suffering with different kinds of Illness, This Application mainly has few 

standard Roles like Nurse, Local Admin and Team Lead. Objects Used in this Application are 

Accounts, Personal Accounts, Cases, Activities and some of the Custom Objects. Intelligent patient 

platform application is B to B application where end users are the business users who will be using 



 

 

the system for case management and creating accounts. Sanofi engages in the research and 

development, manufacturing and marketing of pharmaceutical. The company covers seven major 

therapeutic areas: cardiovascular, diabetes, internal medicine, oncology, thrombosis and vaccines. 

Their drugs(products) would be ordered for supply chain accounts or patients by the business users. 

They mainly focus on creating the cases for the patients. Hence here, Intelligent Patient Platform is 

considered as an application which implements patient services programs for providing services to 

the patients through account and case management. 

 
Roles & Responsibilities:  

 Worked closely in the design phase and done my part in providing the solution to every 
module involved in the project. 

 Created workflow rules & Process builders as per the business need. 

 Part of the team building huge Sales Console Application. 

 Manage User roles, profiles, permission sets. 

 Used my expertise for the creation of Administrative tasks like Creating Profiles, Roles, 
Users, Page Layouts, Permission Sets, Record types, Approvals, Activities and Sharing 
Model (Organizational Wide Defaults). 

 Created Admin configurations such as Permission Sets, Queues, and Groups etc. 

 Applied Coding Standards (code optimization) for the whole application. 

 Worked on Test Classes and could achieve 85% test code coverage. 

 Loaded lakhs of data into production using Data Loader Tool. 

 Handling XML files for deployment using ANT. 

 
 

Qualification: 
 

Course Institution/University Year of study 

B.E 
(Electronics and Communication 
Engineering) 

Chaitanya Bharathi Institute 
Of Technology, Hyderabad. 

 
2011 – 2015 

 
I.P.E 

Narayana Junior College, 
Hyderabad 

 
2009 – 2011 

 
S.S.C 

Gautami Talent High  
School, Hyderabad. 

 
2008 – 2009 

 
 
 
 
Personal Profile: 

 

Date of Birth 10-Nov-1993. 
Languages Known English, Telugu & Hindi. 
Father’s Name. Late A.B Amber Rao. 
Address MKV Residency, Bengaluru 
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