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Phone : (804) 637 9060

Email: muralikrishna.kamal03@gmail.com                                  

Professional Summary

Salesforce Professional with experience and knowledge across multiple technologies. Capable of handling Salesforce Cloud projects from end to end right from the requirement gathering and analysis, solution designing and development, administration, data migration, deployment, documenting the artifacts as well as user trainings.
· Having 12 years of work experience in IT Industry and 8 years of experience on Salesforce configuration and customization.

· Salesforce PD1, Salesforce PD2, Salesforce Admin certified professional.

· Expert in Salesforce CRM, SFDC, Fore.com, Mainframes, UNIX.
· Expert in administration, developing & delivering the products using Salesforce on Sales Cloud, Service Cloud, Community Cloud, FSL and CPQ across industry verticals.

· In-depth understanding of Salesforce CRM including Customization, Configuration and Data Migration.

· Extensive experience in Apex classes, Visualforce, Integration, Aura components, LWC and Javascript.

· In depth understanding of CRM business processes like Forecasting, Campaign management, Lead management, Order management, Account management and Case management.

· Capable of handling the teams and their deliverables by providing technical and functional trainings when required.
· Developed Apex classes, Visualforce pages, Aura components, Lightning Web Components, Apex Triggers, Batch Apex, Scheduled Apex, Queueable Apex, Future methods, Controller classes, Javascript, REST API and Bulk API.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Record Types, Email Services, Approval Processes, Workflows, Flows, Reports, Dashboards, Tasks and Events.
· Experience in migrating the data from legacy systems to Salesforce environment using Data Loader.
· Extensive experience of automating complex business processes using declarative features such as Workflow rules, Process builder and Approval process.
· Experience in Code Deployments from Sandbox to another Environment by Eclipse with Force.com IDE, ANT migration tool, SFDX, Copado and Change Set.
· Worked on of Web-to-lead, Web-to-case, Email-to-case in Lead and Case management.
· Experience in writing the SOQL and SOSL queries.
· Worked Rest API using JSON data.
· Proficiency in Object Oriented Programming.
· Very good experience in Synchronous and Asynchronous processing.
· Worked in SCRUM (Agile methodology) and waterfall.

· Strong knowledge of COBOL, PL/I, JCL, DB2 and UNIX.

Professional Experience
Evoke Technologies           Technical Lead


         Jan 2022 -  Jun 2022
Mindtree Ltd                
   Technical Lead


         Feb 2021 -  Jan 2022
DXC Technology                Professional 1 – Application Delivery    Jan 2016 -  Feb 2021
Accenture Ltd                     Senior Software Engineer                       Oct 2015 -  Jan 2016
Infosys Ltd                         Technology Analyst                     
       Mar 2014 -  Oct 2015
Tech Mahindra Ltd
   Software Engineer

                   Feb 2011- Mar 2014
Certifications 
· Salesforce certified Platform Developer I.

· Salesforce certified Platform Developer II.

· Salesforce certified Administrator.

Technical Expertise
Tools
VS Code, SFDX, Salesforce DX, Eclipse with Force.com IDE, workbench, Data Loader, Copado, Github, ANT migration tool
Languages
Apex, Visualforce, Javascript, Aura components, LWC, Cobol, PL/I, JCL

Domain Knowledge
Customer Relationship Management, Banking, Telecom

Database


SOQL, SOSL, DB2, Oracle SQL

Operating Systems

Windows, UNIX Environment

Mainframe Tools.           
Changeman, File Aid, SPUFI, QMF, Endeavor, Abendaid, CA-


View
Education 
· B.Tech (Computer Science & Engineering.) from JNTU with 64.31% as aggregate in 2009.

· Intermediate from Board of Intermediate, Andhra Pradesh with 87.70% in 2005.

· SSC standard from School of Secondary Education, Andhra Pradesh with 92.33% along with Prathibha award in 2003.
Project Details
	1
	Project

Role

Technology

Organization
Duration
	USS

Technical Lead
Salesforce, Apex, Aura Components, LWC, Javascript, CPQ, FSL, SOQL, SOSL
Evoke Technologies
Jan 2022 – Jun 2022


Description:
USS is the nation’s leader in the portable toilet and temporary fence rental services. With 100+ locations coast to coast and the largest fleet of portable sanitation equipment. This is trusted by more top industry professionals than any other temporary site service provider. Deliver the products, provide the services fast at all phases.
Responsibilities:

· Collecting the client requirements, analysing them, preparing the high-level solution and technical specification documents, developing the code to fulfil the customer requirements.
· Assigning the user stories, understanding the requirements and fulfilling them by developing the code and using standard features like Workflow rules, Process builder and Approval process in Salesforce. 
· Involved in designing the custom Applications, custom Objects, custom Fields, data model using objects, fields and relationships.
· Configured Salesforce systems for optimized integration.

· Managing Salesforce Profiles, Permission Sets, Roles, Sharing Rules, Workflow Rules, Processes, Public groups etc.

· Created Users and assigned Profiles and Roles appropriately.

· Building Custom Reports and Dashboards to understand and examine the Salesforce data and to view the data in pictorial manner to understand easily as per the customer requirement.
· Defining Validation rules to verify that the data user enters in a record meets the standards as per the customer based on the requirements.

· Creating Matching and Duplicate Rules to match and avoid duplicate data in the system as per the business.
· Assigned Page Layouts and Picklist values to the appropriate Profiles using Record Types.

· Defining and developing Lead Assignment rules and Case Assignment rules to assign Leads and Cases to appropriate users.

· Developed LWC (Lightning Web Components) for faster access and rich UI, Aura components, Javascript controllers, Apex classes, Batch Apex, Scheduled classes, Queueable Apex and Apex triggers in Salesforce.

· Developed REST APIs and Connected Apps to integrate Salesforce with third-party system and to transfer the data between Salesforce and the third-party system using the REST methods.

· Worked on several production issues to resolve on timely manner.

· Creating the Quotes, Contracts, Orders, Work Orders, Service Appointments, Maintenance plans etc as part of the Flow.

· Worked with various CPQ and FSL objects like Quotes, Contracts, Products, PriceBooks, Orders, Work Orders, Work Order Line Items, Service Appointments, Maintenance Plans and Maintenance Lines.
· Responsible for Production Support for all modules in the project.
· Enhancing the implemented codes, performing unit testing, doing peer review, preparing unit test case and reviewing the unit test results.
	2
	Project

Role

Technology

Organization

Duration
	Kelloggs
Technical Lead

Salesforce, LWC, Aura, Apex, Javascript, SOQL, SOSL, Data Loader

Mindtree Ltd
Aug 2021 – Dec 2021


Description:

Kellogg is the original plant-based food company offering an unmatched portfolio of favourite foods to drive holistic wellbeing. Kellogg provides food with high quality to the people worldwide.

Responsibilities:

· Gathering the business requirements, analysing them, preparing the high-level solution, SOW and technical specification documents.

· Developing the code to fulfil the customer requirements, performing unit testing, preparing unit test results document. 
· Creating Custom Applications, custom objects, custom fields, Page layouts, Record Types, Formula Fields, Rollup Summary fields and relationships.
· Configuring Salesforce systems by creating and managing Salesforce Profiles, Permission Sets, Roles, Sharing Rules, Workflow Rules, Process Builder and Public groups.

· Created Users and assigned Profiles, Permission sets and Roles appropriately to provide the access to the appropriate users in the organization.

· Defining Roles and Sharing Rules to maintain proper data security in the Salesforce system.

· Deactivating the users due to their departing from the company. Reassign Roles and Profiles as needed to reflect organization changes or User’s new duties.
· Resolving the production issues of Users in a timely manner and providing them the support.

· Defining Validation rules to verify that the data user enters in a record meets the standards as per the customer based on the requirements.
· Created Page layout and Record types to distinguish the information from one user to another depending on the user’s profile.

· Responsible for Data Migration from 100 plus websites into Salesforce using Bulk API, Data Loader.

· Defined the Security model and Object model according to the data that we import to the Salesforce environment.

· Taken care of ID fields, mandatory fields, Master-Detail and Lookup fields, Date fields, Date/Time fields, Rich Text fields in CSV file before importing the data to the Salesforce.
· Responsible for Reviewing the data and data cleansing to prevent bad data into Salesforce environment.
	3
	Project

Role

Technology

Organization

Duration
	Deloitte US and Canada
Senior Salesforce Developer

Salesforce, Apex, LWC, Javascript, SOQL, SOSL

Mindtree Ltd

Feb 2021 – Aug 2021


Description:

Deloitte is a leading global provider of audit and assurance consulting firm. It is a community for US and Canada users to score the questions. We have several users here; we maintained all the community user’s score in Salesforce objects. 
Responsibilities:

· Gathering the business requirements, analysing them, preparing the high-level solution, SOW and technical specification documents, developing the code to fulfil the customer requirements, performing unit testing, preparing unit test results document.
· Involved in designing the custom Applications, custom Objects, custom Fields, data model using objects, fields and relationships.
· Configuring the Salesforce systems by defining Salesforce Profiles, Permission Sets, Roles, Sharing Rules, Workflow Rules, Processes and Public groups.

· Defined the Security model and Object model according to the customer requirements.

· Defining Roles and Sharing Rules and access privileges so records can be properly viewed and manipulated.

· Created Users and assigned Profiles, Permission sets and Roles appropriately to provide the access to the appropriate users in the organization.

· Defined Custom Email templates with rich UI and used them in Auto Email notifications to the customers.

· Developing Lightning web components for faster access and rich UI, Aura components, Javascript controllers, Apex classes, Batch Apex, Scheduled classes and triggers in Salesforce.
· Create new community user and configure Salesforce.com to fit security needs at the user and organization levels.
· Conducting working sessions with the team and providing them technical solutions if any.
· Reviewing the code, writing the unit test cases and executing them and reviewing unit test results.
	4
	Project
	Waypoint Homes
	

	
	Role

Technology

Organization

Duration
	Salesforce Developer

Salesforce, Apex, Visualforce, Aura, LWC, SOQL, SOSL

DXC Technology

Jul 2019 – Feb 2021
	


Description:
Waypoint Homes is Reinventing Renting by providing quality homes, great customer service, and rewarding leases that offer valuable benefits to the residents. This mission is to be recognized as the leading brand in the emerging single-family rental industry. It is a sector-leading pioneer with long-term focus on creating the superior brand in its target markets across the U.S. The system is developed using cutting edge technologies to syndicate, showcase and promote residential listings in U.S, analyze unfolding real estate trends. 
Responsibilities:
· Gathering the business requirements, analysing them, preparing the high-level solution, SOW and technical specification documents.

· Developing the code to fulfil the customer requirements, performing unit testing, preparing unit test results document. 
· Involved in creating Profiles, Permission sets, Roles, Sharing rules, Users, Custom Applications, Custom Objects, Custom Tabs, Custom Fields, Page layouts, Record Types, Formula Fields, Rollup Summary fields and relationships.
· Developed Apex Triggers, Batch Apex, Scheduled classes, Visualforce pages, Aura components and Lightning Web Components.
· Defined Validation rules to validate the data to be stored in Salesforce. 
· Workflow Rules, Process Builder, Approval processes to automate the functionality in Salesforce.
· Building Custom Reports and Dashboards to understand and examine the Salesforce data and to view the data in pictorial manner to understand easily as per the customer requirement.

· Creating Record types and Page layouts and assign them to the profiles according to the requirement.
· Working with Data loader and Import wizard to import the data to the Salesforce environment and to export the data from Salesforce.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Cases, Reports etc.
· Worked on integration using REST API to transfer the data from Salesforce environment to the third-party environment and vice versa.
· Responsible for Production Support for all modules. Actively involved in resolving production issues timely.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Provided ongoing salesforce.com maintenance and administration services.
	5
	Project
	Green Cargo AB
	
	

	
	Role
Technology

Organization

Duration
	Salesforce Developer

Salesforce, Apex, Visualforce, Aura, SOQL, SOSL

DXC Technology

Jul 2017 – Jun 2019
	
	        


Description:

Green Cargo AB is a logistics company transporting various types of goods by train across multiple countries.

Responsibilities:

· Involved in gathering business requirements, analysing them, preparing the high-level solution, SOW and technical specification documents.

· Responsible for developing the code to fulfil the customer requirements, performing unit testing, preparing unit test results document.

· Created Profiles, Permission sets, Role Hierarchy, Sharing rules, Users, Custom Apps, custom Objects, custom Tabs and custom Fields as per the security model and object model.
· Created Page layout and Record types to distinguish the information from one user to another depending on the user’s profile.

· Defined Formula Fields, Rollup Summary fields to auto-populate the data in Salesforce.

· Created relationship fields to relate two objects in Salesforce and created junction object to achieve many-to-many relationship in Salesforce.
· Developed Apex Triggers, Batch Apex, Scheduled classes and Visualforce pages to implement the business logic.

· Defining Validation rules to verify the data that the users enter in Salesforce.

· Working on Workflow Rules, Process Builder, Approval processes to automate the business functionality in Salesforce.
· Creating Reports to understand and examine the Salesforce data as per the Client’s requirement.

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Cases, Reports etc.
	6
	Project

Role

Technology

Organization

Duration
	Telenor

Salesforce Developer

Salesforce, Apex, Visualforce, SOQL, SOSL

DXC Technology

Jan 2016 – Jun 2017


Description:
Telenor’s wholly owned subsidiary, Telenor Sweden, is Sweden’s third largest mobile operator and the third largest provider of fixed broadband services to the consumer market in Sweden. 

Responsibilities:
· Gathering the client requirements, analysing them, preparing the high-level solution, SOW and technical specification documents, developing the code to fulfil the customer requirements, performing unit testing, preparing unit test results document.
· Configuring Salesforce system as per the business using Salesforce Profiles, Permission Sets, Role Hierarchy, Sharing Rules, Users.
· Creating Custom Apps, custom Objects, custom Tabs, custom Fields as per the business.
· Defining Formula Fields to auto populate data and creating the master-detail and lookup fields to relate the objects in Salesforce.
· Created Junction Object to achieve many-to-many relationship as per the business in Salesforce.
· Customized the application using Apex triggers, batch classes, scheduled classes, Visualforce pages as per the business requirements.
· Worked on security controls of the application as per the business to provide required access to the appropriate users.
· Data migration using Data loader and Import wizard.
· Worked on integration using REST API to transfer the data between Salesforce and third-party system.
	7
	Project
	Royal Bank of Scotland (Customer Decisioning Manager)
	

	
	Role
Technology

Organization

Duration
	Salesforce Developer

Salesforce, Apex, Visualforce, SOQL, SOSL

Infosys Ltd

Mar 2014 – Oct 2015
	        


Description:
To deliver Real Time Decisioning services to Sales business and Marketing business. Sales business used to enable enhanced Account Opening process through online channels like MCS. 

Marketing business used to enable display of electronic prompts to e-Banking customers, Branch - Customer preview and Telephony staffs.

      MCS facilitates the online customer journey by interacting with various interfaces namely Bureau Service, Core Web Service, Chordiant Decision Engine, EKYC Service, Eligibility Service, Data Provisioning Batch and MI Service.

Bureau Service returns data after performing address verification. Core Web Service returns data of existing customers. Chordiant Decision Engine is responsible for decision making. Eligibility Service specifies whether the customer is eligible for the product requested or not. Data Provisioning Batch is run to load the customer data into DB2 Tables. MI Service is used to transfer the MI table data to downstream systems.

      Customer Next Best Action (CNBA) is an application to render the prompts. The prompts will vary based on the parameters passed to the WebApp.

Responsibilities:

· Developing the code to fulfil the customer requirements, performing unit testing, preparing unit test results document. 
· Involved in creating Custom Applications, Custom Objects, Custom Tabs, Custom Fields, Page layouts, Record Types, Formula Fields, Rollup Summary fields and relationships.
· Developed Apex Triggers, Batch Apex, Scheduled classes, Visualforce pages.
· Worked on Validation Rules, Workflow Rules and Approval processes.
· Building Custom Reports to understand and examine the Salesforce data easily as per the customer requirement.

· Worked on Profiles, Permission sets, Roles, Sharing Rules, Users and Assigning Permission sets ensuring there are no security breaches that could place a risk on the company’s data.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Cases, Reports etc.
· Responsible for Production Support for all modules. Actively involved in resolving production issues timely.
· Provided ongoing salesforce.com maintenance and administration services.
	8
	Project
	AT&T (CCB-TBOSS-NMF)
	
	

	
	Role
Technology
Organization

Duration
	Mainframe Developer

Mainframe, Cobol, JCL, DB2
Tech Mahindra Ltd

Feb 2011 – Mar 2014
	
	        


Description:
UPS Entry collects the usage records in AMA format. It validates the files and transfers to the UNIX environment. There we process the files according to the conditions and send those to the Mainframe Environment. Here, we do Append and send the files to the respective downstream application in respective format. Downstream applications have different formats. We have some daily jobs to clean up log files, cache and unwanted files to save memory.
Responsibilities:
· Assigned to Analyze, Design and Development of code change request and Product Enhancement Requests which involves Cobol, JCL and DB2.

· Involved in fixing various issues from client side.
· Involved in preparation of Unit test cases, reviews and regression tests and in preparing UML Diagrams for our Application.

Personal Profile
Marital Status               Married

Languages known         English, Hindi, Telugu

Date of Birth                 06/16/1988
Strengths
                      Well deterministic, Dedication and Logical skills.




                 



      (Murali Krishnam Raju K)
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