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Summary: - 
· 18+ years of IT experience with 16+ years of experience in Oracle Applications (11i and R12) as Technical Consultant, Technical Lead and Technical Manager
· 3+ Years of Project Management Experience with a team size of 30
· 10+ Years of Technical Lead experience
· Having 2+ years of onsite experience

· Project Management experience on the R12.1.3 to 12.2.9 Upgrade Project
· Certified Scrum Master

· Experienced on Cloud OTBI
· Rich experience as Technical consultant, Technical Lead with very good functional experience in Oracle Applications Version 11i/R12 in Developing/ Customizing/ Supporting of Interfaces, Reports, Form Personalization and Form customizations in Manufacturing and Distribution modules in addition to the touch base with financial modules (INV, PO, OM, AR, AP, BOM, WIP, GOP, OTM, ASCP)
· Worked on GOP and ASCP modules to develop custom objects

· Having direct interaction experience with the Business/IT VPs/Directors at client place to understand the Business requirements and work with them
· Excellent experience in providing solutions to the simple to complex requirements

· Excellent experience on developing the Conversions, Interfaces
· Extensive experience on utilities like SQL* Loader
· Expertise in analyzing the business requirements
· Worked on Sev1, Sev2 SRs and was responsible in getting them resolved very quickly with the Oracle On Demand
· Having good experience on XML reports, Oracle Reports
· Having good experience on Workflow customizations
· Very good experience on P2P and O2C cycles
· Worked with standard APIs for the conversion/interfaces
· Responsible for providing trainings to the NCG (New College Graduates) Batches in the Organization
Experience Summary: -
	Organization
	Duration

	Hitachi Vantara Ltd. – Hyderabad
	Jan-2020 to Till date

	Hitachi Consulting Ltd. – Hyderabad
	Jan-2011 to Dec 2019

	Sierra Atlantic Software Services Ltd. Hyderabad
	Jun-2007 to Dec-2010

	L&T InfoTech – Chennai, Bangalore
	Aug-2005 to May-2007

	Cybrid Software – Hyderabad
	Aug-2002 to Aug-2005


Education: -
	Degree
	College / University
	Year of Passing

	Bachelor of Technology
	REC Warangal /Kakatiya University
	2002


Technical Skills: -
	Languages
	SQL, PL/SQL, Shell Programming

	Databases:
	Oracle 8i/9i/10g/11g

	Tools
	Developer 2000 (Forms 6i/9i, Reports 6i/9i), SQL* Loader, XML Reports, Workflow, Optio

	Configuration Management:
	Alfresco, Sharepoint, TFS, SVN, Visual Source Safe, PVCS, Motorola Compass

	OS:
	Windows 7, Windows 95/98, Windows NT, Linux

	ERP:
	Experienced 11i-Modules and R12:

ASCP, Oracle Transportation Management, Oracle Cost Management, Oracle Inventory, Oracle Purchasing, Oracle Receivables, Order Management, Bill of Materials, Alert Manager, Application Developer, and System Administrator.
Developed Conversions, Interfaces (Inbound, Outbound), Reports (RDF/XML), Alerts, Forms customization (Using CUSTOM.pll and Forms Personalization) /Forms Development and Workflow customizations.


Work Experience: -

Organization: - Hitachi Vantara
Project:    
R12.1.3 to 12.2.9 Upgrade, AMS 
Client:  
Clopay Building Products
Role:

Technical Manager
Duration:
September 2017 – Till Date
Environment:
Oracle Applications – R12
Responsibilities:

· Working as a Technical Manager 
· Handling R12.1.3 to R12.2.9 Upgrade Project , 500+ Objects Retrofit, 100+ Objects of Custom Remediation, Handling difference issues with the upgrade
· Primarily Responsible for the Project Management of the R12 AMS, Oracle, BI Enhancements and also responsible for the shared services like SQL DBA Support
· Responsible for Quality, Schedule and Cost of the project, also handled Invoicing, Revenue Forecasting, People Management, Stake Holder Management, Resource Onboarding/Offboarding, Technical Interviews.
· Responsible for Quarterly Business Reviews and Monthly Business Reviews etc with the client 

Organization: - Hitachi Consulting Ltd.
Project:    
GOP Implementation Project
Client:  
Clopay Building Products
Role:

Technical Lead
Duration:
January 2015 – August 2017
Environment:
Oracle Applications – R12
Responsibilities:

· Working as a Technical Lead /Technical Consultant

· Responsible for developing the pre and post ATP customizations to include the custom logic for the SSD and SAD in Order Management
· Responsible for item attributes corrections and other custom objects for calling the scheduling process during the Order Booking, rescheduling of the orders due to back orders or for the Add on Orders
· Responsible for using the custom hooks to calculate Delivery Dates 
· Responsible for co-coordinating the team members to develop the other custom objects 

Organization: - Hitachi Consulting Ltd.
Project:    
IBP - WO-SO Relationship
Client:  
Clopay Building Products
Role:

Technical Lead
Duration:
November 2013 – December 2015
Environment:
Oracle Applications – R12
Responsibilities:

· Working as a Technical Lead /Technical Consultant
· Responsible for developing the custom Auto Release process
· Responsible for developing the Hard pegging process, using custom hooks
· Responsible for co-coordinating the team members to develop the other custom objects, like work order creation, work order cancellation, auto release to create requisitions etc.

Project:    
OTM Implementation
Client:  
Clopay Building Products
Role:

Technical Lead
Duration:
January 2013 – October 2013
Environment:
Oracle Applications – R12
Clopay wanted to replace the existing PTS (Production transportation system) with the OTM (Oracle Transportation Management) in order to efficiently utilize the shipments.

Responsibilities:

· Worked as a Technical Lead /Technical Consultant

· Worked in OTM Implementation project
· Responsible for All the EBS side changes that interact with OTM
· Designed required Interfaces/reports/forms to meet the Business requirements
· Developed required scripts to handle the in-flight transactions (OTM transition)

· Resolving the issues raised during the Unit testing/System testing
· Post production support, to resolve the production issues
Organization: - Sierra Atlantic Software Services Ltd.
Project:    
Clopay R12 AMS
Client:  
Clopay Building Products
Role:

Technical Lead
Duration:
May 2010 – January 2013
Environment:
Oracle Applications – R12
Clopay having more than 50 Distribution Centers (DC) across the US, Canada and Germany with 5 operating units would enter 3000 plus sales orders a day only in BPC and another 500 plus orders in PPC, expects very high speed resolutions on the business issues on day to day transactions. Users would contact the help desk thro mail communication and the Clopay IT AMS team is responsible for resolving the issues with very less turnaround time.
Responsibilities:

· Worked as onsite team lead and coordinator for 2yrs and was responsible for resolving issues from various modules like OM, PO, INV, AR, AP, BOM, HRMS, CONFIGURATOR, CST, Interfacing with PTS, Shopfloor and Load Ver systems.
· Worked on the annual cost rollup process and has done the cost rollup for the FY2013

· Worked on SOD (Segragation of duties) project, this sub project is to control the access to Business users from different responsibilities
· Worked in onsite as a key team member for 3months and have resolved several issues with minimal turnaround time
· Resolved several business critical issues by rigorously working with Oracle On Demand (OOD) team

· Worked closely with the business on month-end closures and was responsible for the smooth month end closures
· Provided Data fixes for the issues on need basis by well communicating with the business on the Impact of the data fixes and by giving enough confidence to the business
· Resolved long pending issues by taking complete owner ship

· Acting as a key resource and responsible for communicating with the business to run the project smoothly
· Responsible for rigorously working with Oracle on Sev1, Sev2 SRs and to get the issues resolved
· Responsible for resolving the regular day to day Sales Order issue like workflow stuck, Order not booking/Picking/Ship Confirming/Closing/Invoicing and DCs not receiving etc

· Responsible for helping the team in resolving the issues on timely manner
Project:    
Mega Project (Baldwin Move/Troy Inventory)
Client:  
Clopay Building Products
Role:

Technical Lead
Duration:
September 2009 – April 2010
Environment:
Oracle Applications – R12
Clopay in order to use its resources effectively, wanted to merge the existing plants located at Baldwin, Russia in to the Troy plant and hence improve the efficiency of using the resources available at the Troy. There is also another plant located at Auburn which would still remain as is and might be merged down the line.
Responsibilities:

· Worked as Technical Lead for this project

· This Mega Project includes two projects internally Baldwin Move, Troy Inventory
· Baldwin Move is responsible for merging the plants 
· Troy Inventory project is responsible for defining new Sub Inventory/Locators in order to manage the material consumption of the Russia/Baldwin/Troy plants
· The Baldwin Move project basically deals with the identification of Objects/Programs/Processes that are different to Baldwin from Russia
· In the existing Oracle system Troy is represented as Russia and hence there is no process changes for the Russia/Troy though they are located at different places physically
· Lead the team in Identifying and analyzing 214 reports, 50 packages which could be the Baldwin specific codes
· Guided the team in right directions to understand the process and to make the necessary changes in order to follow the Russia process
· Worked with the functional consultant and get the ROLLUP model process customized to work in both Back-to-Back and Drop Ship process just by changing the order type at the order header level
· Worked on EDI files to import the customer PO data in to Order Management

· Worked on developing the Backflush interface program to update the Supply Sub Inventory/Locator and Completion Sub Inventory/Locator values programmatically

Project:    
CWD (Composite Wood Door) Project 


Client:  
Clopay Building Products
Role:

Technical Lead
Duration:
April 2009 – August 2009
Environment:
Oracle Applications – R12
Clopay in the process of enhancing their business by meeting various customer expectations has planned for producing new door called Composite Wood Door which is the costliest doors of all the Clopay doors. In addition to this the lead time for manufacturing these CWD doors is more than the other doors and this initiates CWD project to create a new process especially for the CWD doors in order to meet the delivery dates. 
Responsibilities:

· Worked as Technical Lead for this project
· Involved in understanding the in depth process of the Clopay and hence estimating the amount of changes to be made in order to create the new process with the Minimal technical changes involved
· Involved in modifying the KEY custom packages to change the process for CWD orders
· Involved in customizing book order workflow to apply a hold for the CWD orders at the time of booking activity
· Involved in creating a custom package which can be used for generating the report of the CWD hold orders and their current order status, user can track the order status based on the report and then can release the applied CWD hold in order the sales order to proceed further
· Involved in getting the work done well before the expected time lines by supporting and motivating the team towards the deliverables
· Involved in understanding the requirements by having one to one calls with the onsite functional consultant
· Involved in promoting the codes to PRODUCTION by Oracle On Demand support team with out any issues
· Creating CRTs using Metalink for promoting the codes to PROD by the On Demand team
· Involved in creating the shell script file for promoting the codes
· Involved in reviewing the code / documents prepared by the team and logging issues using the Sierra’s N-shore system
· Involved in supporting and helping the team on emergency basis to meet the deliverable dead lines
Project:    
Enhancement Project 


Client:  
Clopay Building Products
Role:

Technical Consultant

Duration:
April 2008 – March 2009
Environment:
Oracle Applications – R12
Clopay Corporation, a Griffon Company, includes Clopay Building Products, Clopay Plastic Products. Clopay Building Products Company is the nation’s largest manufacturer of residential garage doors and a leading supplier of industrial and commercial sectional doors.

Clopay has upgraded the Oracle Application version from 11.5.10 to R12 in the year of 2007 and then has lot of new enhancements to meet the business demands in addition to the maintenance of the existing custom objects.
Responsibilities:

· Worked at onsite for approx 3 months and has directly interacted with the end users in person and hence completed the given tasks well before the expected time lines
· Involved in developing the custom reports / interfaces
· Involved in developing barcode reports
· Involved in developing the new requirements for the OID (custom object for shop floor) which also includes configuring various doors and testing
· Involved in developing various custom objects like RDF reports, XML reports, forms customization and PL/SQL packages that are as part of releases
· Involved in customizing the TAX package (ZX_TAXWARE_USER_PKG), to work for the alternate address entered at SO header DFF

· Involved in importing the Items / Categories that are to be used for a new door (ENTRY DOOR) that Clopay is planning to start producing

· Involved in testing and resolving the issues in test instances as well in production
· Involved in preparing the MD50-70, Installation doc, support notes, user guide
Project:    
R12 Upgrade 


Client:  
Clopay Building Products
Role:

Technical Consultant

Duration:
October 2007 – March 2008
Environment:
Oracle Applications – R12
Clopay Corporation, a Griffon Company, includes Clopay Building Products, Clopay Plastic Products and Clopay Service Company. Clopay Building Products Company is the nation's largest manufacturer of residential garage doors and a leading supplier of industrial and commercial sectional doors.
Clopay is one of the early R12 upgraded clients in the world.
Responsibilities:

· Actively involved in testing and resolving the issues of the custom objects in R12 environment which includes custom Reports/ Interfaces/ Forms/ Shell scripts etc
· Actively involved in making sure of the custom processes in the R12 test environment

· Involved in upgrading the custom forms, reports, PL/SQL objects. Done the required customizations in order to make the custom objects compatible to R12
· Involved in resolving issues related to reports for their various operating units
· Documentation and maintenance of technical work done
· Involved in post production support after upgraded to R12
Project:    
Rollout 


Client:  
BIGBAND networks

Role:

Technical Consultant

Duration:
June 2007 – September 2007
Environment:
Oracle Applications - 11.5.10
Bigband Networks is a leading provider of platforms for broadband multimedia services. These platforms are built on open technologies uniquely capable of communicating and processing video, voice and data for best delivery throughout networks.
This project initiated with the expansion of the BigBand in Israel.
Responsibilities:

· Involved in conversion of the Israel data from legacy to Oracle Apps

· Involved in developing technical design, test plan and UAT

· Involved in running the conversions in Production 

· Involved in testing and resolving the issues in test instances as well in production
· Involved in developing Optio Reports
Organization: - L&T InfoTech
Project:    
AAM ERP Production Support

Client:  
American Axles Manufacturing
Role:

Technical Consultant

Duration:
November 2006 – May 2007

Environment:
Oracle Applications - 11.5.10 

AAM is a world leader in the design, engineering, testing, validation and manufacturing of driveline, drive train and chassis systems, related components, and metal formed products for light trucks and buses, sport utility vehicles, crossover vehicles, and passenger cars.
Responsibilities:

· Involved in taking KT from the client for the production support of Technical customizations

· Involved in resolving issues in customized Interfaces and standard interfaces

· Involved in resolving issues in customized forms and standard forms

· Involved in resolving issues in customized reports and standard reports

· Involved in developing technical design, test plan and UAT

· Involved in testing and resolving the issues

· Involved in moving codes to production

· Involved in helping the Functional Consultants in technical front to resolve the functional issues
Project: 
Project Migration
Client:

Motorola 

Role:

Manufacturing Technical Consultant
Duration:
June 2006 - October 2006
Environment:
Oracle Applications (11.5.10)

Motorola is in the process of upgrading Oracle Applications from 11.0.3 to 11i and in the process Motorola wants to migrate all the existing valid data from Oracle Applications 11.0.3 to 11i.

This is an up gradation project, which includes mainly conversions, interfaces and customizations. Code development and document preparation have been done as per the Motorola requirement and standards. 

Responsibilities:

· Involved Interfaces (Inbound, Outbound)

· Involved in Customization of forms

· Involved in developing technical design 

· Preparing unit test plan

· Preparing installation guidelines

· Involved in testing and resolving the issues

· Defined the executables, concurrent programs and Parameters for the interfaces

· Involved in moving codes to different servers using PVCS
Project: 
Order to Cash Implementation
Client:

Motorola
Role:

Manufacturing Technical Consultant
Duration:
August 2005 - June 2006

Environment:
Oracle Applications (11.5.10)

Responsibilities:

· Involved in Conversions and Interfaces (Inbound, Outbound)

· Involved in Customization of forms

· Involved in developing technical design 

· Preparing unit test plan

· Preparing installation guidelines

· Involved in testing and resolving the issues

· Defined the executables, concurrent programs and Parameters for the interfaces

· Involved in moving codes to different servers using PVCS
Organization: - Cybrid Software

Organization:   Cybrid Software
Project: 
Oracle Apps Implementation
Client:

GNPOC
Role:

Manufacturing Technical Consultant
Duration:
October 2004 - August 2005

Environment:
Oracle Applications  (11.5.10)

GNPOC is Petroleum operating company located in Sudan was Implemented Oracle Applications 11i. GNPOC installed oil production and processing facilities for 5 oil fields in the Muglad Basin of South Sudan. More than 15,000 KM pipeline was also constructed from the fields to Bashair terminal in the Red Sea. Production was estimated at 150,000 bpd and could grow to 300,000 bpd.

As a process of Implementing Oracle Application they want data migration and also customization of reports and forms as per their business requirement.

This is a new implementation project and involves mainly conversions, interfaces and customizations.
Responsibilities:

· Involved in Conversions and Interfaces (Inbound, Outbound)

· Involved in Customization of forms.

· Involved in Customization of reports.

· Involved in developing technical design. 

· Preparing unit test plan.

· Involved in testing and resolving the issues.

· Defined the executables, concurrent programs and Parameters for the interfaces.

Organization:   Cybrid Software
Project: 
DRC Implementation
Client:

Dubai Refreshments Company 
Role:

Manufacturing Technical Consultant
Duration:
January 2004 - September 2004

Environment:
Oracle Applications  (11.5.10)

DRC is a Public Shareholding company. DRC was appointed as the sole franchisee and distributor for Pepsi Co. DRC has remained at the forefront of the UAE refreshments industry, continually expanding through major investment in the latest bottling technology complemented by the highest levels of quality management. Pepsi is the second largest company in the global soft drink industry, but in the UAE is the number one soft drink – well ahead of its major competitors.

DRC has implemented Oracle Applications and as a process they want the valid data to be migrated to 11i. As this is an Implementation project it mainly involves Conversions, Interfaces and customizations.
Responsibilities:

· Involved in Conversions and Interfaces (Inbound, Outbound)

· Involved in Customization of forms.

· Involved in Customization of reports.

· Involved in developing technical design. 

· Preparing unit test plan.

· Involved in testing and resolving the issues.

· Defined the executables, concurrent programs and Parameters for the interfaces.

Organization:   Cybrid Software
Project: 
Oracle Implementation and Support
Client:

Matrix Biosciences
Role:

Oracle Developer
Duration:
August 2002 - December 2003

Environment:
Oracle

Matrix Biosciences is an Indian based company, uses Oracle Developer suite for processing and maintaining its daily transactions. Uses Oracle Developer reports for reporting to government as well for its business purposes. Uses Developer suite forms to view/enter/edit the day to day transactions of the business.
Responsibilities:

· Involved in Preparing design documents.

· Involved in Developing and Customization of D2K Reports.

· Involved in Developing and Customization of D2K Forms.

· Involved in testing and solving the issues.

· Involved in Production Support.
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