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Debjani Mukhopadhyay

Email : debjani16993@gmail.com

Phone: +91- 9741072675

Objective:
To be a member of an organization wherein I can utilize all my technical skills and apply the sound theoretical knowledge that I have acquired and come up with innovative solutions to the different kinds of practical problems of the IT industry and grow along with the organization.

Profile Summary:
·  2 Year of experience in IT System Administration.
·  4.3Years of experience in CRM domain on Adobe Campaign Marketing tool.(including message center and campaign deliveries)
·  A Competent and versatile professional with BE in Computer Science Engineering from Pailan College of Management & Technology.
·  Result-oriented professional with excellent communication & interpersonal skills
Work Experience: (5years 7months)
	Company
	Duration
	Location

	Cognizant Technology Solutions
	Dec-2016 till April 2021
	Bangalore

	Tata Consultancy Services(TCS)
	April 2021 till date
	Kolkata


Professional Skills:
Former Organization: Cognizant Technology Solutions (CTS)
Current Organization: Tata Consultancy Services (TCS)

I started my career as a Windows Admin in Cognizant Infra Services (CIS). 
Then I got moved into development profile in CRM EAS DXC domain, and currently I am working on Adobe Campaign Marketing tool.
PROJECTS: 

1) PROJECT NAME: ETIHAD AIRWAYS
ROLE: Adobe Consultant

BAU Tasks:
· Hands on experience on ACM (Adobe Campaign Marketing)

· Good knowledge on Message Center

· Worked on Template creation and Push Notification creation using message center 

· Worked with SOAP web services

· Worked on HTML (personalization on HTML code by passing dynamic variables. The values are being passes by the client side while triggering emails)

· I have done unit testing after every development and then pass the templates to the testing team

2) PROJECT NAME: SANOFI �MCE
ROLE: Adobe Consultant

BAU Tasks:

· Worked on Campaign delivery workflows and Technical workflows on ACM tool
· Worked on Surveys and Webapps
· Worked on Data schema creation and Extension of data schema
3) PROJECT NAME: VISTARA (Current Project)
ROLE: Senior Adobe Consultant

BAU Tasks:


· Working on Campaign delivery workflows.
· Technical workflows on ACM tool.
· Working on App Push Notification and Web Push Notification.
· Working on AMP features in ACM.
· Worked on AMP Survey campaigns.
· Integration between ACM and WhatsApp
· Various adhoc issues as and when required related to campaign workflow, surveys, Data Schemas, configuration on Data schema, App push and web push.

· Creation of delivery monitoring reports
Certifications:

Below are the certifications which I have opted for and have completed:
· Adobe Campaign Marketing
· Adobe Campaign Standard Developer Expert
Technical Skill Set:
	Programming Language
	C, Java Script, HTML, CSS

	Application Software
	Microsoft Excel, Microsoft Office Power Point, Microsoft Word


Academic Details:
	Qualification
	Board/university
	Year of Passing


	B. Tech

(Computer Science      Engineering)
	Pailan College of Management

And Technology
	2016



	Higher Secondary    Examination
	Techno Model School,Garia
	2012

	Secondary Education


	Gokahle Memorial Girls� School
	2010


Personal Details:

· Father�s Name                  : Mr.Somdeb Mukhopadhyay

· Permanent Address          : 21A, Gangapuri, P.O.- PurbaPutiary, Kolkata-700093

· Date of Birth                    : 16th September, 1993

· Language Known             : English,Bengali & Hindi 
· Marital Status                  : Single   

· Nationality/ Religion       : Indian / Hindu  

· Interest & Hobbies         : Music
Achievements/Extra Curricular Activities:

· Performed in various singing programs inside and outside organization.
· Took part in Badminton tournament and received first prize.
· Have much interest on Social Welfare.
Interpersonal Skill :
· Honest and Hardworking
· Confident, Determined and Willingness to learn.

· Good team player.

· Ability to cope up with different situations.
· Great communication skills

Declaration:
I do hereby declare that the information mentioned above is true to the best of my knowledge and I bear the responsibilities for the above-mentioned particulars.

Place: Kolkata
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