Prashant Kumbhar

SALESFORCE SALESFORCE SALESFORCE SALESFORCE SALESFORCE SALESFORCE
CERTIFIED CERTIFIED CERTIFIED CERTIFIED CERTIFIED CERTIFIED

Adanced Platform App Service Cloud
Administrator Platform Developer I Sales Cloud Consultant

Administrator Builder Consultant

Hard -working employee with proven leadership and organisational skills. | am a dedicated team player who can be relied upon
to help your company achieve its goals. Experience working with Sales and Service Cloud.

Around 4 years of experience, extensively on Salesforce.com — CRM, Workflows, Approvals, Process Builders, Flows,
APEX, Sharing and Security, Validation rules, formulas & Object, fields, buttons, and basic configrations on Pardot.
Extensive experience in analysing the business requirements and providing end to end solution to the customer

from solution architecture, configuration to deployment.

Excellent experience in end to end delivery of project POCs, requirements gathering, implementation and QA
Understand and implement complex integrations and implementations which requires apex programming.

@ Education @ Employment History

Savitribai Phule Pune Pune Maharashtra Somnetics International, Fridley, Minnesota
University Graduated Inc. .
Bachelor of Engineering in June 2016 Salesforce Administrator And June 2019 - April 2020
Computers Developer
Army Public School, RK Graduated Worked remotely from India as an Administrator and Developer
Puram May 2012 for the organisation and implemented multiple projects to boost
Higher Secondary Cettificate sales productivity. Other tasks included handling day to day
queries raised byinternal users and implementing the desired
I requirements efficiently and taking care of security
@ Hobbies & Interests requrements een
e Playing basket ball & cricket Screen Magic Mobile Media Pune, Maharashtra
e Singing Pvt. Ltd. .
e Solving puzzles such as Sudoku Tech Lead April 2018 - May 2019
e Spending time with Cats

Working with high-value customers & partners for complexuse

a PrOfeSS|Ona| S k| | | S case configurations which includes requirement gathering,
analysis, documenting, setup, troubleshooting over Salesforce
Process Builders Expert and Zoho CRMacross Europe, Middle East, Africa and, the
P Americas region. Setting up Workflows, Process builders,
Flows & Workflows Expert Visual Flows, Validations, Formulas, Data Security, record
Excel & Word Expert types, Objects, buttons and fields, Assignment rules, Approval
: processes. Monitoring performance of the team, coordinating
APEX ) Intermediate and educating them with new product & Salesforce features.
Data Security Management  Expert Create technical documentation & Solutions for customers and
Technical Documentation ~ Advanced team members
L Screen Magic Mobile Media J 2016 - Aoril 2018
Pvt. Ltd. une - Apri
a an g u ag €s Customer Success Engineer
English Fluent Working with Clients for use case configurations which
Hindi Native includes requirement gathering, analysis, documenting, setup,

. o . troubleshooting over Salesforce and Zoho CRM across the
Marathi (Marathr) Native Americas region.
Working on Workflows, Process builders, Validations,
Formulas, Data Security, Visualforce pages, Objects, buttons
and fields.

! kumbhar.prashant2@gmail.com K. (+91) 866 9171 057






