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Total Experience:8 Years                                     


Experience Summary
· 4+ years of SFDC Admin/Development, Support in Configuration &


Customization.
· Developed Apex Triggers for various business process in the application.

· Automate Business process by using Workflows rules and Process Builder.

· User, Profile creation and security setting using OWD and Sharing Rule.

· Customized different page layouts and assigned them for different profile users.

· Created various Reports and Dashboards.

· Created web UI pages using Visualforce.
· Automated Business process by using Flows

· 2 years of lightning experience

· Rich experience in Banking and Financial domain.

· Experience in working with multiple vendors.
· Experience in working TWS (Tivoli workload scheduler) tool . 
· Having good knowledge of  HP service Manager ticketing tool, Core Java, HTML..

Training/Certifications/Participation
· 3 Months (AUG-2014 to NOV- 2014) Foundation training at Infosys Mysore. 

· Salesforce training completed from Infosys. 
· Infosys Salesforce Certified

· Achieved First rank in Tech Guru12,Tech Guru13, �c‟ Technical& VCRP-20014 Inter College     

Technical Events
Work Experience Summary

	Duration
	Organization
	Designation

	7 Years
	Infosys Limited, Pune
	Senior System Engineer

	10 Months
	Synechron, Pune
	Senior Associate - Technology

	6 Months
	Persistent
	Lead Software Engineer


Skill Base
	Skills 


	

	 Tools  


	 Data Loader ,Workbench, Developer Console,     Postman


	 Programming Languages 


	 Apex, Visualforce, LWC, Core Java, HTML, CSS, Java Script. 


	 Database Systems 


	   Oracle.

	 Salesforce Features 


	Apex , Triggers, Flows,SOQL, SOSL, Lightning,Rest, CPQ.



Project Details: -
1.Project Name  :LTFS(L&T Financial Services)
   Duration
  : January 2018 to July 2021
   Role

  : SALESFORCE Admin/Developer
Description: LOS application deals with the functions related to creation and business processing of

Loan application for various product offered by the client. LOS application caters to users with self or

Program Administrator servicing such as: Apply for a Loan, Cancel/Suspend a Loan, view in process

transactions. Report & Dashboard for specific requirements.
Role and Responsibilities:
· Take care of salesforce based system known as LOS to perform business validation using apex classes and Visualforce pages. 

· Involved in creation of Validation rules, Process Builder, Workflows. 

· Designed various web pages in visual force for functional needs within salesforce. 

· Developed apex triggers for various functional needs in the application. 

· Onboard loan to next system. 

· Created Batch Classes to Automate feasible repetitive task. 

· Customized different page layouts and assigned them for different profile users. 

· Created various reports and dashboards. 

· Imported data by mapping to business objects in CRM system using apex data loader, import/export wizard. 

· Implementing new and managing existing validation rules assignment rules and sharing rules, business logic using apex classes and triggers. 

· Handling team member’s issues and assigning them task to complete. 

· Support for ongoing production issues. Providing analysis and required code changes.
2.Project Name  : Riskonnect Migration Full Factory
   Duration
  : July 2021 to Present

   Role

  : SALESFORCE Admin/Developer
Description: Client is migrating all his existing data from the existing oracle database to the Org (Salesforce) via staging database and pushing it to org.

Role and Responsibilities:
· Automated Business process by using Flows.

· Involved in creation of Validation rules.

· User, Profile creation and security setting using OWD and Sharing Rule.

· Customized different page layouts and assigned them for different profile users.

· Created various Reports.
3.Project Name : PWC ( PriceWaterhouseCoopers )
   Duration
 : 10th of November 2014 to Jan 2018
Role and Responsibilities:
· Monitoring  US ,UK Batches and servers.

· Ticketing and Troubleshooting

· Unix Script Execution

· Job, Stream Creation

· Forecast generation, calendar creation.

· Achievement of SLA targets

· Joining daily status call of batches.

· Working on MS-Office

· Documentation and Report Generation
Educational Qualification:
	 Examination 

	 Board/University 

	 % 

	 Year of Passing 


	 B.C.A. TY 


	 S.R.T.M.University,Nanded 


	   72.00
	   2014

	 B.C.A. SY 


	 S.R.T.M.University,Nanded 


	 70.16 


	 2013 



	 B.C.A. FY 


	S.R.T.M.University,Nanded 


	 69.08 


	 2012 



	 H.S.C. 


	 Divisional Board, Latur 


	 79.83 


	 2011 



	 S.S.C. 


	 Divisional Board, Latur 


	 78.46 


	 2009




Personal Details:-
	Name
	Vitthal Laxman Ratnaparkhe

	Emp no-
	 671055

	Email Id 


	Infosys email id
	Vitthal_R@infosys.com

	
	Personal email id
	Vitthal0593@gmail.com

	Location
	Pune

	
	Mobile:
	7875988782




