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Name: Naresh
Phone: 248-238-4062
Email: nareshkt1289@gmail.com
Professional Summary: 

· Having 9+ years of experience in IT in which 6+ years of experience in Salesforce involves in configuration, customization, integration, communities, deployment, lightning design system, migration from classic to lightning, lightning component development, lightning locker services.
· Very good experience in Salesforce Automation (SFA) and customer portal relationship.
· Expertise in standard Salesforce configuration that include workflow rules, page layouts, Record Types, Approval Processes, Assignment rules, Validation rules, bulk Triggers, etc.

· Used Force.com Developer toolkit including Apex classes, Apex triggers and VisualForce pages to develop custom business logic.
· Good knowledge of Scrum methodology.
· Experience in working cpq tool & quote to order process.
· Experience in working as Senior Salesforce Developer includes monitoring the team activities and experience in offshore - onsite model.
· Experience in resolving Critical High, medium and low priority tickets.
· Monitor the Daily ticketing Queue.
· Experience in migration from one sandbox to another sandbox or sandbox to production by using Change Sets, Force.com IDE tool and Force.com Migration tool kit.  
· Experience in building reusable UI components and pages with Lightning component framework. 

· Using Lightning Experience created Summary reports, Matrix reports, Charts and Dashboards for better interaction of sales reps using SF1 mobile app.
· Created many Lightning web Components and server-side controllers to meet the business requirements.

· Embedded Lightning web components in visual force by using new lightning feature out by event -driven programming.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications. 

· Involved and provided support during the UAT.
· Extensive experience in designing of custom objects, custom fields, Picklist, role-based page layouts, Workflow Alerts & Actions, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions to various formats, design of VisualForce Pages, Record Types, Dashboards, and Email generation according to application requirements.
· Very good communication skills, team oriented, strong technical background and focused on success.
· Extensive experience with user roles, role hierarchies, profiles, permission sets and sharing settings to ensure that the protected data is available only to the authorized users, defining SalesForce.com sharing rules and user access privileges.
· Experience in working Various ERP Systems like SAP and Oracle ERP fusion.

· Expertise in customization, configuring, deploying and integrating SalesForce.com CRM solutions, writing test classes before deploying into production.
· Analyzed Sales, Marketing & Customer Support business processes used by SalesForce.com customers and recommended ways to improve their processes using SalesForce.com.
· Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.

· Have good working knowledge in querying SalesForce.com database using SOQL & SOSL queries using Force.com Explorer, Custom Page Layouts, Work flows, Relationships, lookups and Good Experience in developing Dependent picklists.
· Experience with Data migration and updates through the tool App Exchange Dataloader in SalesForce.com.
TECHNICAL SKILLS:
	Salesforce Technologies
	SalesForce.com, Force.com, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages/ Components, S-Control, Apex Web Services, Partner WSDL & Enterprise WSDL, Work Flow and Approvals, Dashboard, Analytic Snapshots. 

	Salesforce Tools 
	Force.com IDE (Eclipse), AJAX Tool Kit, Force.com API tools (Data Loader), Force.com Explorer, Force.com Platform (Sandbox and Production).

	Tools
	Data Loader, Salesforce-to-Salesforce, Apex- Explorer, Informatica, Apptus CPQ

	Languages
	Apex, C/C++, HTML, XML, CSS, AJAX. 

	Database
	SQL Server 2008, Oracle, MySQL.

	Web
	HTML, XML, CSS, JSP, JavaScript, WSDL, SOAP.

	Tools
	MS Office, Adobe Photoshop, MS Excel, Silverlight, Eclipse IDE.  

	Web Servers
	IBM WebSphere 4.x/5.x, Apache Web Server, Tomcat 6.x


Certification:
· Salesforce Certified Platform Developer-1
· Salesforce Certified Administrator 

PROFESSIONAL EXPERIENCE:
Client: City of Austin, Austin, TX





Jan 2020 - Till Date                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
Role: Salesforce lightning Developer
Responsibilities:

· Responsible for implementing various enhancements to support applications and streamline the processes.

· Experience in support projects and working with ticket management like Service Now and Rally.
· Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records. Used Salesforce1 simulator during the development to test if the lightning web components works properly on the mobile device. 

· Worked on validation rules, workflows and approval processes and developer User Interface through Lightning Component.

· Hands on experience on salesforce packages and Lightning. Implement salesforce lightning web components for small set of users within the organizations.

· Used Salesforce1 simulator during the development to test if the lightning web components works properly on the mobile device. 

· Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records.

· Experience in resolving in level-1, level-2 and level-3 tickets.

· Monitor the Daily ticketing Queue.
· Experience in providing solutions for Incidents and changes.
· Experience in working Various ERP Systems like SAP and Oracle ERP fusion.

· Responsible for designing and delivering the processes to support the usage-based selling model.
· Involved for creating the Validation Rules, Workflow rules and Approval Process.
· Experience in working cpq tool & quote to order process.
· Worked on data loading activities by using Apex Data Loader.
· Responsible for building Reports and Dashboards.
· Worked on creating Objects, Page Layouts, Record Types, Relationship Fields, Rollup Summary Fields, and Formula Fields.
· Worked on Apex Triggers and Apex Classes to build custom functionality.
· Involved into creating Visualforce pages for custom user Interface, custom settings and Field Sets.
Environment: Saleforce.com platform, Apex, Visualforce, Apex Data Loader, Dataloader.io, Workflow & Approvals, Process Builder, Reports, Custom Objects, Custom Tabs, SOQL, SOSL, Security Controls, Visualforce Controllers, Change Sets, Apex Test Classes.

Client: Aetna. Hartford, CT






             Sep 2017 - Dec 2019                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Role: Salesforce Lightning Developer

Responsibilities:

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com
· Designed, developed, and deployed Apex Classes and Test classes, Controller Classes and Apex Triggers, validation rules for various functional needs in the application.

· Upgraded Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Worked on Salesforce.com CRM Sales Cloud and Service Cloud.

· Architecture apps to be very flexible with flexible data structures, declarative transformation services and declarative interface tools using Vlocity.
· Migrated the standard and custom objects in standard experience to lightning experience.

· Worked with Salesforce.com Marketing Cloud by developing applications for easy and seamless marketing.

· Created workflow rules and defined related tasks, related lists, email alerts, field updates to implement the business logic.

· Created page layouts, search layouts to organize fields, custom links, buttons, and other components on a record detail and edit pages and page layouts.

· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports, and created custom objects based on business need.

· Developed SFDC Customized Reports, Dashboards, and Processes to continuously monitor data quality and integrity. 

· Worked closely with Business Users to enabled business process using SFDC. Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation, and formula fields to the custom objects. 

· Maintained user roles, security, profiles, and workflow rules wherever necessary. 

· Implemented Administrative tasks by using Custom Objects, Validations, Workflows, Profiles, Roles, Page Layouts, Reports, Dashboards, Tasks and Events. 

· Extensive experience in designing and developing Validation Rules, Workflows, Formula Fields, Field Dependencies and Approval Processes according to requirements in the application. 

· Worked on implementing Record based sharing using Organization Wide Defaults, Sharing Rules and Manual Sharing.

· Used Force.com platform for developing feature rich and user-friendly Visual force pages for enhancing Sales Force UI.
· Proficient in all phases of Software Development Life Cycle (SDLC), which involves requirement gathering, requirement analysis, agile, functional design, implementation and enhancement of projects in SalesForce.com
· Strong client-facing skills in Agile project management, performing assessments, requirements gathering, design strategy, configuration/implementation, testing and training

· Active member in code review, testing all JIRA tickets and for the team and developed test sets for testing the functionalities which I have worked on.

Environment: Salesforce.com platform, Salesforce Lightning, Lightning web Components, Aura Components, Data Loader, Workflows & Approvals, HTML, Vlocity, Doc E-sign, Java Script, Custom Objects, Custom Tabs, Security Controls, Eclipse IDE Plug-In, Reports, Dashboards, Cases, SOAP, REST, Sandbox data loading, ANT tool, Agile, sprint, JIRA, VS Code, Change sets.

Client: Macys, Atlanta GA






Nov 2015 - Aug 2017                                                                                                                                                                                                                                                    
Role: Salesforce Developer

Responsibilities

· Performed the role of SFDC developer, Lightning developer and interacted with various business user groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

· Documented and shared the requirements with other SalesForce.com consultants for further implementation.
· Develop portal solution using Lightning web Components
· Worked with Service Cloud technology and on-premise infrastructure integration for Salesforce.com.

· Implemented new customer support solution using Salesforce.com Service Cloud. Maintained and improved existing Sales Force implementation. 

· Performed the roles of Salesforce.com Administrator/Developer in the organization.

· Worked on various Salesforce.com standard objects like Accounts, Contacts, Cases, Leads, Campaigns, Reports and Dashboards.

· Designed and deployed Custom objects, validation rules, Page layouts, Custom tabs, Components, to suit the needs of the application. 

· Provide and organize documents via Salesforce CRM Content or the Documents tab in Customer portal.

· Oversee and manage the implementation of the CRM application using salesforce.com methodologies.

· Defined lookup and master-detail relationships on the objects. 

· Developed Visual Force Page according to the client’s requirement.

· Developed several Apex Triggers, Classes during the project lifecycle. 

· Worked with SOSL and SOQL queries to get data from different related objects

· Invocated the queries and Apex methods from JavaScript 

· Deployed the code developed in the Developer Sandbox to the Test Sandbox and the Production sandbox.

· Involved in Creation of Test Data for all the business rules of all projects in QA as well as in UAT environment.

· Created Support Pages for end users using HTML, JQuery, JavaScript, Visual Force.

· Involved in Unit Testing, for the customizations and developments done during the project.
· Interacted with testing and the development teams for the development and testing of the code.
· Used Force.com platform for developing feature rich and user friendly Visual force pages for enhancing Salesforce UI.


Environment: Saleforce.com platform, Service Cloud, Apex, CRM, Visual Force Pages, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, AppExchange, HTML

Client: Zensar Technologies, Hyderabad, India




June 2013 - Oct 2015                                                                                                
Role: Salesforce Administrator 
Responsibilities:

· Involved in analyzed requirements and developed detailed design of Sales force integration.

· Create & customize Salesforce objects, workflows, page layouts, fields, validation rules, reports, dashboards & user profiles.
· Implemented on demand pricing and products configuration using Ajax and JavaScript.

· Developed triggers, apex classes, custom Controllers to achieve the complex business functionality in the application.

· Created new custom objects, S-controls and apex class to enhance the functionality of custom objects.

· Implemented S-controls to manage sales plan call sheets within Salesforce, capturing data and call activity.
· Created Visualforce email templates and also automated Email Process to send customers.

· Administration of various objects, fields, Page layouts, tabs, custom reports, report folders, report extractions to various formats.

· Created and deployed several reports, developed various workflows.

· Packaged and Deployed customizations from Sandbox to other environments using Eclipse.

· Provided post-implementation support to assist end users in administration tasks.

· Assisted with data migrations using Data Loader and Import Wizard.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

Environment:  Saleforce.com platform, Visual Force (Pages, Component & Controllers), Apex Language, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows.
24/7 CyberSoft Pvt ltd., Hyderabad, India




Feb 2012 - May2013

Role: Java Developer

Responsibilities:

· Involved in software development life cycle phases like requirements gathering, analysis, design, development and testing.

· Designed, developed and deployed various data gathering forms using HTML, CSS, JavaScript, JSP and Servlets. 
· Developed java scripts for all client-side validation and developed User Interface (GUI) using JSP, CSS
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the needs in the organization.

· Created test scenarios on Sandbox environment and used Force.com Component Deployment Wizard for migrating data between Force.com IDE and Sandbox environment. 
· Created custom controllers implementing complex code for retrieval from Salesforce to Visualforce pages. 
· Created Executive and other Dashboards using wave Analytics.
· Reviewing the test cases provided by the QA team and providing feedback.
Environment: Core Java, J2EE, JSP, HTML, JavaScript, CSS, Eclipse, EJB’s, Visual Force, Sandbox Data.
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