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Professional Summary:

· 14+ years of experience in IT. 8+ Years of experience in Salesforce CRM includes Administration, Development  and Support Experience.

· Extensive experience in Lightning Aura Framework.

· Currently Working as Technical Architect.

· Experience in building custom applications which includes Administration, and Support with Salesforce.com platform.

· Good experience with SFDC Administration like creating Users, Roles, Profiles, Record Types, Page Layouts, Search layouts, Email Services, Approvals, Workflows, Validation rules.

· Experienced in analyzing business requirements, creating SFDC custom objects, Junction objects and implementing.

· Expertise in creating Relationships between objects as required like Master-Detail and lookup relationships.

· Extensive experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.

· Experience in writing/implementing Apex Batchable and Schedulable interfaces.

· Expertise in working with Workbench for data migration.

· Able to handle Client meetings and also maintain good Communication with team members.

· Comfortable working in a Team environment as well as an individual developer.

Education Summary:

· MCA Studied at North Maharashtra University, Jalgaon in 2002-2005.
· BSc. Studied at North Maharashtra University, Jalgaon in 1999-2002.
Technical Skills:

· SFDC Technologies          : Apex, Visual Force, SOQL, SOSL. Lightning framework, Integration.
· SFDC Tools
  
 : Force.com IDE, Workbench.

· Deployment Tools           : Ant, Sourcetree.
Experience Details:

· Currently working as a Technical Architect at Mindtree Ltd. from Dec 2020.
· Currently working as a Technical Lead at Wipro Ltd. from Nov 2018 to Dec 2020.
· Previously worked as a Technical Lead at Mindtree from Jan 2010 to Nov 2018.

· Previously worked as a Software Developer at Niche Software Solution Pvt. Ltd. from Aug 2007 to Dec 2009.

· Previously worked as a Software Engineer at BenchmarckITSolutions from June 2006 to July 2007.

Certifications:

· Salesforce Service cloud consultant

· Salesforce Sales Cloud Consultant

· Salesforce Platform Developer II

· Salesforce Platform Developer I

· Salesforce Certified Administrator

Project Details:
Project title
: ASSIST 


Client

: ADIDAS
Role

: Salesforce Technical Architect

Environment
: Salesforce.com CRM, Apex Classes, Controllers, Visual Force Pages, Custom Objects, Tabs, Email Services, Workflows, Process Builder, Reports, REST API,  Force.com IDE, Workbench,Platform Event

Description: 
Assist is B2B service cloud implementation. Which helps customer and service agent to claim/return or cancel the order. Application has interaction with SAP-AFS, Highradius system.

Roles &Responsibilities:

· Working with product owner to discuss on Roadmap for upcoming Quarters.
· Participated with different stake holder to discuss on Integration with Assist.
· Design Solution for Integration.
· Discuss feasibility with functional consultant. Which is shared by business.
· Participated in daily scrum calls with team.
Project #

Project title
: EMT (Event Management Tool)


Client

: Philips
Role

: Salesforce Lead

Environment
: Salesforce.com CRM, Apex Classes, Controllers, Visual Force Pages, Custom Objects, Tabs, Email Services, Workflows, Process Builder, Reports, Web Service,  Force.com IDE, Workbench

Description: 
This Project is Migration of Lotus Smart Suit application to Salesforce Platform and Track their budgets and actual expenses at one place. 

Old tool was having couple of manual interventions required for users to update data.

As well to publish event on the AEM global calendar. 

Comparing to old tool SF lightning has good UI experience. Where we have built up user friendly app. Where user can navigate to information easily. 

Roles &Responsibilities:

· Built complex Lightning components for implementing custom functionalities, Event Handling and Lightning Data Services.

· Performed Configuration changes based on the user stories.
· Worked on Triggers, Batch apex, Queue able apex and Schedule apex.
· Performed Data loading and Data migration work in a timely manner.
· Involved in Data cleansing and Data enrichment issues.
· Created Process builders to submit record for approval.
· Attending Scrum meetings with clients and onsite team and understanding the Requirements.
· Deploying the components by using Workbench to other environments.
Project #:

Project title  : Trailer CRM & TRAXEE
Client            : Wabco

Role               : Salesforce Developer
Description: 

· 
This project is all about to capture data in one place using the salesforce CRM. It is customized based on the requirement for sales & customer.
Roles & Responsibilities:

· Interacted with various Business users for requirements gathering.
· Worked on Configuration changes such as page layouts, Profiles, workflows and approval process.
· Created a different process builders for automation and field updates and posting into chatter comments.
· Written apex classes, triggers and batch apex.
· Developed custom Business logic using Apex Classes, Visual force pages. Used Visual force components like Page Block, Command Buttons, Action support, Action Function.

· Developed several Custom Reports & Dashboards which are used by Business user and Managers.

· Created Email templates in Text, HTML necessary for the application. 

Projects:
1) ACI – Customer Experience Enhancement 

2) Advertising Agency App

3) Agent App
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