    Curriculum Vitae
Name

      : KUNAL KUMAR GUPTA
Mobile No
      : +91 8910985828
E-mail

      : kunalkumargupta1989@gmail.com 
Total Experience:  9.6 Year 
	Objective:


Seeking a position to utilize my skills and abilities in the Information Technology Industry that offers professional growth while being resourceful, innovative, and flexible.
BREIF OVERVIEW
· Adept with Vlocity, Salesforce Lightning, LWC, SOQL, .NET, C#, SQL SERVER
· Have core competencies in Analyzing, Troubleshooting, Class/ Group Management.
· Knowledge of end-to-end development of software products from requirement analysis to system study, designing and implementation using Salesforce and other languages.

· Been proactive and focused as a professional.

Skills:

· Salesforce.com, SOQL, LWC, Vlocity 
· JQuery, JavaScript
Certification:
· Salesforce Certified Administrator
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform App Builder
· Vlocity Platform Developer certification
· Vlocity Platform Consultant

· Copado Certified Administrator
Academic Qualifications:
	Degree / Certificate
	Qualification
	Subject/Stream
	Institute
	Board / 

University
	Year
	Aggregate % / CGPA

	Graduation


	B. TECH
	ELECTRONICS AND COMMUNICATION

(E.C.E)
	TECHNO INDIA       COLLEGE OF TECHNOLOGY
	WBUT
	2012
	8.53

	12th 


	HIGHER SECONDARY
	MATH, SCIENCE
	PT.D.D.U.M.
COLLEGE

	B.I.E.C
	2006
	63.22

	10th 
	SECONDARY
	GENERAL
	R.K. HIGH SCHOOL
	B.S.E.B
	2004
	73.43


Work Experience:

	Organization Name
	Designation
	Period

From                  To

	Cognizant
	Sr. Associate
	May 2021 – August 2022

	IBM, India
	SR. CONSULTANT
	October 2019 – April 2021

	PricewaterhouseCoopers PVT. LTD.
	CONSULTANT
	October 2016 - October 2019

	BEAS Consultancy and Services PVT. LTD.
	SOFTWARE DEVELOPER
	August 2015 - October 2016

	DIPTI CONSULTANCY PVT. LTD.
	SOFTWARE DEVELOPER
	April 2014 – July 2015

	B C SOFTWARE SERVICES PVT. LTD.
	SOFTWARE DEVELOPER
	October 2012 -    March 2014


Current Project Details
Project Title
: Emblem Health – New York

Environment
: Vlocity, Salesforce.com, Force.com, Lightning Web Component, Lightning Component, Apex Class, Trigger, Sandbox, Production, HTML, JavaScript
Role Played
:  Sr. Vlocity developer  

Description
:   EmblemHealth is a health and wellness company based on United States that provides insurance plans, primary and specialty care, and wellness solutions. It provided different type of portals like Members, Providers, Brokers, Employers. They use Salesforce with Vlocity to manage portals flow.
Roles & Responsibility: -

· Groomed genc members for vlocity project related work

· Worked on case creation stories

· Expertise in health cloud, employer portal, member portal and broker portal.

· Involved customer technical requirements meetings and map these requirements into Salesforce / Vlocity architectural

· Created many custom lightning web components and server-side controllers to meet the business requirements.
· Worked on Vlocity components (DataRaptor, Omniscript, Integration Procedure, Cards)
· Worked on HTML, JavaScript and CSS files of existing LWC components.
· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields using Restful API callouts.
· Involved in creating Apex classes, Visualforce pages, Triggers, Workflows, Batch Apex Classes and Schedulers.
· Worked on many new requirement and bug fixing user stories.
Also developed high-quality presentations, proposals and demonstrations that speak to these requirements. Bias to making those around you successful and are comfortable working as a team player and mentor.
Project Details
Project Title
: Argentina Telecom Pospaid/ Quadplay Implementation Salesforce/Vlocity
Environment
: Salesforce.com, Force.com, Lightning Web Component, Lightning Component, Apex Class, Trigger, Sandbox, Production, HTML, JavaScript
Role Played
:  Sr. Salesforce developer  

Description
:   Telecom Argentina S.A. is the major local telephone company for the northern part of Argentina, including the whole of the city of Buenos Aires, usually known as simply “Telecom” within Argentina. They use Salesforce with Vlocity to maintain their prepaid, postpaid and hybrid plans involving Order Management. They also use Salesforce to provide better customer experience.

Roles & Responsibility: -

· Created many custom lightning web components and server-side controllers to meet the business requirements.
· Integration with 3rd party applications- Vlocity (DataRaptor, Omniscript, Integration Procedure)
· Worked on html and JavaScript files of existing LWC components.
· Involved in data mapping and migration of data from legacy systems to Salesforce.com Objects and fields using Restful API callouts.
· Involved in creating Apex classes, Visualforce pages, Triggers, Workflows, Batch Apex Classes and Schedulers.
· Also worked as a Salesforce admin, maintaining user roles, security profiles, developing sales and operations processes with the Salesforce platform and providing best practices to all the users to maintain high quality

Project Title
: SCANSOURCE

Environment
: Salesforce.com, Force.com, Lightning Component, Apex Class, Trigger, Sandbox,   Production, HTML, JavaScript
Role Played
:  Salesforce Developer  

Description
:   The aim of this project is, scan the barcode and create an opportunity based on Account and products have added through the authenticated users. User can create an order request to select any product and quantity. User can see report based on opportunity, order and other reports in Dashboard page.
Roles & Responsibility: -

· Involved in Salesforce.com Application setup activities and customized the apps to match the functional needs of the organization.

· Created many custom lightning components and server-side controllers to meet the business requirements.
· Implement chart.js and highcharts to create custom chart in custom lightning component
· Designed the Salesforce layout to incorporate the Conga reporting needs

· Working Experience on Conga Composer, Conga Conductor and Conga Sendgrid

· Use of Excel and PowerPoint as reporting layouts apart from word and pdf

· Also worked as a Salesforce admin, maintaining user roles, security profiles , developing sales and operations processes with the Salesforce platform and providing best practices to all the users to maintain high quality

Project Title
: KKR

Environment
: Salesforce.com, Lightning Component, Visual Force Pages, Apex Language,       Sandbox, Production, HTML,           JavaScript
Role Played
:  Salesforce Admin/Developer  

Description
:   The aim of this project is, create/ edit/delete deals and related tranche and orders. 

Manage the deals based on its status and region. Users (which have permission) have access to generate conga reports to track the record for marketing and sales.
Roles & Responsibility: -

· Designed, setup and maintained Salesforce standard objects, custom objects while also structuring user roles, security profiles and workflow rules.

· Developed Visualforce pages using Apex for proprietary Salesforce application to track the flow of business.

· Created and updated users, reports and dashboards to track pipeline/stages for management visibility, while integrating Apex (applications) to Salesforce accounts such as Conga Merge.
· Create conga queries, templates and bind field into templates and create reports into excel, doc, and pdf format.

· Develop lightning components 

· Develop test methods and worked for increase test coverage.
Project Title
: Lazarus Rising
Environment
: Salesforce.com, Visual Force Pages, Apex Language, Sandbox, Production, HTML,           JavaScript
Role Played
:  Salesforce Developer  

Description
:   This application has developed to provide customized solutions to the Sales team to keep track of their customers, their contact information and their opportunities in Pipeline.
Roles & Responsibility: -

· Created new user accounts and assigned profiles as per their role in role hierarchy.
· Customized page layouts for Standard/Custom objects and assigned Record Types.

· Created Data validation rules and formulas as per business requirement.

· Created conga templates in word, excel and pdf format.  

· Created and used conga Email templates.
· Developed Visualforce pages using Apex for proprietary Salesforce application to track the flow of business.
· Developed Apex classes and Apex triggers for various functional needs in the application.
