Namratha Adidela

         
      Email: namratha.adidelaa@gmail.com

Test Analyst

                Mobile: +91-70756 84506
Objective:

Looking for an opportunity where I can utilize my experience and skills in contribution effectively to the success of the organization and further improve my personal skills.
Professional Summary:

· Having 5+ years of solid experience in the field of Information Technology, Specialized in Automation Testing.

· ISTQB Certified Software Test Engineer (Foundation level).

· Hands on experience in working with Mercury test suite – QC, QTP.

· Hands on experience in working with cucumber, Selenium-ruby. 

· Hands on experience in working with Excel -VBA.

· Experience in designing Test Cases, Test Scenarios, Test Scripts and Test reports and executing Test cases/Test Scripts.

· Identifying any interface dependencies and impact on other projects.

· Experience in Web based Application Testing, Standalone application testing.

· Experience in Functional testing, System testing and Integration testing.

· Worked on HPQC, BUGZILLA and JIRA.

· Worked on Test Management, Test Planning, Test Preparation, Test Execution and Defect management 

· Experience in managing multiple testing projects simultaneously.
· Knowledge on Object Oriented Programming, MSSQL, Oracle Databases

· Hands on experience with Shell Scripting.

· Involved in Black box testing of Windows application.

· Involved in GUI, Functionality, Integration, Performance, System and Regression Testing of Client/Server and Web based applications.

· Knowledge of QA methodologies with better understanding of STLC and BLC.

· Involved in Maintenance of UAL BUILD an Automation framework specific to organization. 

· Involved in developing Automation Framework using Selenium-Ruby. 

· Basic knowledge of high level programming languages C++, Java.

· Good Knowledge of VB Script, VBA, Ruby, HTML and SQL.

· Good organizational, problem solving, communication skills.
· Achieving 100% efficiency related to quality, timelines on all projects that I have executed.
Professional Experience
· Worked as Test Analyst with Standard chartered Bank sdn. bhd, Malaysia from April 2016 to April 2018.

· Worked as Software Test Engineer with Dagangnet sdn. bhd, Malaysia  from Dec 2013 to March 2015.

· Worked as Associate Software Engineer with eCentric Solutions Pvt. Ltd. from Aug 2010 to May 2012.

Education:

· MCA (Master of Computer Applications) from Osmania University, India.
Technical Skills:

	Automation Tools
	QTP9.0 , Selenium with Ruby, Excel-VBA

	BUG Tacking Tools
	QC9.0, Bugzilla, JIRA.

	Languages
	VBA, C++, Core Java.

	Web Technologies
	HTML

	Database
	Oracle, MS SQL

	Scripting Languages
	Shell Script, VB script


Project #1 E-Statements
Description 
:  E-statement back office system is used to verify and modify statements related data and have connections with various interfaces like CCMS, CARD400, EBBS, and HOGAN etc. E-Statement is an electronic version of customer statements. Customer can view and print statements using electronic devices like computer, mobile without waiting for Paper statements. E-statements are faster than paper statements, customer can store copies on computer, and e-statements are free of charge. Customers can call banking hotline number or login into bank’s website to subscribe to e-statements and notify the bank if any changes in email address.
Responsibilities:
· Involved in developing Selenium-ruby Framework used within organization.
· Functional understanding of e-statements system modules.
· Prepared Test Scripts based on Test cases. 
· Prepared Stage Test Plan and Test Summary Report.
· Involved in test environment setup.
· Executed Test Scripts and logged test reports. 

· Identified software deviations.
· Provided full support to the Manual Test team to log defects in BUGZILLA. 

· Performed functional and Regression testing.
Project#2: E-Manifest (EMS)
Description 
:      The Electronic Manifest System (eManifest) is a comprehensive system that allows port users such as Shipping Agents, and Freight Forwarders submit cargo manifests and vessel information to the respective authorities for validation and approval via the Internet. E-Manifest helps business by improving operational efficiency in cargo data transfer with better and more accurate data transfer, connecting different players in the shipping community more effectively and immediately.

Responsibilities:

·  Prepared Test Cases, Test Scenarios by analyzing functional requirement specification documents 

· Executed Test Cases.

·  Performed Manual Testing for this Client Server application. 

· Tested compatibility of software under various Internet Browsers. 

· Performed Regression testing and System Testing.

· Identified software defects, interacted with developers to resolve them, and provided full support to the Test team using JIRA. 

· Performed Performance testing for the application. 

· Tested the application with Device Handsets.
Project#3:  Data Generation Tool
Description 

: Data Generation tool or D-Gen tool is an Excel VBA utility used as an automation tool for Apollo GDS. Apollo GDS is used for Airline operations by travel agencies of United Airlines to generate simple and complex PNRs. This tool reduced the manual effort and interaction to Apollo GDS up to 60 %. It is User friendly, and interface available to submit the test data requests. The test results reporting made easy by using this tool. This will automatically log in into Apollo GDS when we give Apollo credentials and will do the required operations based on the manual user requirements. During the merger time of United Airlines with Continental Airlines this tool had a maximum of 75 % usage.

Responsibilities:

· Explored the functionality of Apollo GDS.

· Developed the VBA macros based on manual user’s requirements.

· Tested the tool before deliver to the manual users

· Involved in trainings and workshops conducted for Manual Testers to use the tool.

· Participated in various meetings, discussed Enhancement and Modification Request issues.

· Preparing bug report in QC

· Participating in weekly review meetings with team members

· Involved in enhancements and maintenance of the tool.
Project#4:  Schedule Manager
Description 

: Schedule Manager’ application is a Network Planning java desktop application. It helps to maintain and analyze real-time flight scheduling information. This application database provides a secure and enhanced central depository for all information related to evaluating, managing, and communicating schedules. It also provides multiple users with the ability to update a single schedule simultaneously. 

Responsibilities:

· Analyzed requirements, system design, and data model to create detailed test plan and test cases and test scripts.

· Prepare and Review the software test cases against the Requirements. 

· Executed test cases.

· Developed and Executed test scripts using Ms excel and UAL Frame work, which is specific to organization.

· Performed Regression testing.

· Involved in weekly project status meetings and Peer Reviews to obtain and communicate project progress.

· Defect Tracking and reporting using QC.

· Preparing and sending Weekly status reports to the Test Lead and Onsite Product Manager.
Project#4:  E-Channel
Description 

: The E-Channel Application is used as a management tool and dealing employees to enter raw data elements that can subsequently be queried by the Management and retrieved in a structured manner. The aim in developing this application is to automate the entire work process of HR and Network department in an organization. This application helps to maintain the data of the Employees working for the organization (Personal, Payroll, Official, etc.).

Responsibilities:

· Explored the functionality of the application.

· Involved in preparing the test cases and tailoring the already existing test cases to meet enhanced project requirements.

· Involved in execution of test cases and preparing the bug reports and documentation.

· Coordinating with the Developers in resolving the issues.

· Regression tests performed after every bug fix and Application enhancement.

· Reported the bugs using an in house bug-reporting system, which was developed using MS Excel sheets.

