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	PROFILE

· Seasoned Scrum Master successful at developing product road maps and leading cross-functional software teams for prototype to release.  I have eventually moved into AGILE SCRUM Master profile. I have good experience of conducting all Scrum ceremonies in the team and coordinating other teams in Scrum of Scrum. I have hands on TFS tool for tracking daily tasks. I do have a strong background of Manual testing as detailed in my resume. I have worked on DB procedures and various other technologies are required in my professional experience.
I am a Professional with over 7+ years of industry experience. 

	SKILLS

Scrum master
agile methodologies
servant leader
facilitator
user Acceptance testing
Defect management
functional tester
manual tester
Mobile testing

	EXPERIENCE

CTS India LLP -- Scrum Master/QA 
Sept 2019- Present

Project Profile 1	: Multiple US healthcare Clients
Environment	:  .net, Cache
Team Size                     :18

Description: The Client system is a medical management tool that helps establish and maintain a cost-effective work environment. Encompassing the disciplines of case management, quality improvement and risk reduction, Midas Care Management enables users to share and report data across your organization.

Roles and Responsibilities 
· Help team apply the Scrum framework and principles of agility to benefit the team & business
· Remove impediments that are preventing teams from accomplishing their goals
· Facilitate events and activities as necessary and ensure teams and the business realizes value from them
· Coach team in implementation of adoption of Agile Practices.
· Work with the Scrum Team to make an effective and efficient decision, track issues and remove impediments
· Facilitate in transforming development team to Agile methods.
· Facilitate scrum ceremonies; grooming, sprint planning, retrospectives, daily stand - ups and DEMO meeting
· Empowered teams to be self-organized and grow cross-functionally
· Communicate with the management team, engineers, product managers and specialists on product issues.
· Lead daily stand-up calls for multiple scrum teams.
· Embody agility using a servant leadership approach and leading by example
· Work with Product Owners, Business Analyst, Developers and Testers in delivering the product
· Track and effectively communicate team velocity and sprint/release progress to affected team and management
· Engage with other Scrum Masters to increase the effectiveness of the application of Agile Scrum.
· Extensively worked on JIRA and TFS
· Managed resource sharing and distribution and prioritize workload as project needs.
· Organized and facilitated sprint planning, daily stand-up meetings, reviews, retrospectives, release planning, and other Scrum-related meetings
· Fluent in creating issues like epic, stories, task, bugs and new projects.
· Created burndown charts, velocity charts, average age charts, pie charts for analysis and reporting
· Involved in sprint planning, backlog grooming, creating and closing sprints.
· Involved in Jira administration, creating projects, issues, permissions and issue workflow setup.
· Involved in prioritizing and estimation of issues.
· Extremely organized and capable of handling multitasks ensuring all tasks are completed in a timely
· End to End experience of Estimate, Plan and Manage Functional testing life cycle- for leading healthcare Payer
Project Profile 2	: Juvo
Environment	: .net,Cache
Tools :                    : Webservices SoupUI
Role :                      : Sr. SQA


Description:
As a business process services industry leader, businesses and governments rely on Conduent to drive process efficiencies, cost savings and long-term revenue growth. Our solutions expertise and
understanding of our clients’ operations creates a strong partnership to provide essential services to millions of people every day. An advanced healthcare analytics and workflow software package, the Juvo care performance platform is being launched to collect and analyze today’s massive amount of patient-care data and deliver detailed recommendations for better healthcare.


Job Responsibilities:

· Analyzing System and Functional Requirements, preparation of Test Cases
· Performed API testing in SOAPUI to validate the data.
· Involved in Web Services Testing using s0apUI tool. Validated request and response XML
· Created Test Data for QA and UAT.
· Executing test cases to validate the functionality and involved in UI, Functional, and Regression Testing.
· Involved in Browser compatibility testing and Usability testing
· Detecting, and reporting bugs through Defect Tracking System.
· Active interaction with team members, developers and Test Lead using MS Teams.
· Review meetings to evaluate the process and performance of the Application.
· Mentor for the new joiners and helped the team members in executing test cases.



Sutherland Healthcare Solutions -- Senior Software Engineer 
Mar 2017 to Sep 2019

Project Profile: 3 and 4

Project Title	: Smartrev Provider and Physicians
Environment	: .net,Mysql
Role	            : Software Test Engineer (Module Lead)
Team Size	:  4

Description: Smart health solution suite is a portfolio of analytics offerings specifically designed to help healthcare Health IT create more personalized experiences that engage their end users,
generate insights to improve outcomes, optimize profits and handle healthcare’s complex and evolving regulations.
Responsibilities:
· Preparing checklists of prerequisites to enter Automation Phase.
· Ensuring adherence to the defined processes (as per client’s expectations).
· Ensuring smooth sailing of Release wise execution for all the modules.
· Ensuring quality and defect free deliverables.
· Helping the team on technical and functional queries. Providing vital inputs in Test Strategy and Test Plan Creation.
· Managing effort estimates in Script Development, Maintenance and Execution, Data Management.
· Manage UAT test execution. Includes: Test Plan Creation and execution.

Sutherland Healthcare Solutions 
Associate Software Engineer 
Jan 2014           to Mar 2017

Project Profile: 5

Project Title	           : GECB (Centralization of billing                 information)
Environment	            : Mumps, Intersystems Cache
Role	                       : Software Test Engineer
Team Size	            : 2
Company	            : Sutherland Healthcare Solutions


Description: Centricity is a brand of healthcare IT software systems from GE Healthcare, a division of General Electric. It includes software for independent physician practices, academic medical centers, hospitals and large integrated delivery networks. The various modules perform practice management, revenue cycle management, electronic medical records, medical imaging, and other functions.
GE Healthcare acquired IDX Systems (Incident Data Exchange) in 2006 and re-released its products under the Centricity brand.

Job Responsibilities:

· Analyzing System and Functional Requirements, preparation of Test Cases in TFS
· Executing test cases to validate the functionality and involved in UI, Functional, Regression Testing and Exploratory Testing.
· Written and executed SQL queries to validate the data.
· Involved in Browser compatibility testing and Usability testing
· Detecting, and reporting bugs through Defect Tracking System TFS.
· Active interaction with team members, developers and Test Lead using Skype.
· Review meetings to evaluate the process and performance of the Application.
· Mentor for the new joiners and helped the team members in executing test cases.


	EDUCATION

· MBA in HR & IT from O.U with 62.5% aggregate in 2015-2017.
· B.Tech in computer science from JNTU with 69.14% aggregate 2009 -2013.
· Intermediate from Board of Intermediate Education with 68.7% aggregate in 2007-2009.
· SSC from Board of Secondary Education with 76.3% aggregate in Mar 2007.




	

	Personal Details

· Date of Birth	: 02-April-1992
· Marital Status	:   Married
· Languages Known	: English, Hindi, Telugu and Marathi
· Strengths	: Team Player, Quick learner, Determined
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