Name Kalluri Monika Email monikareddy529@gmail.com
DOB 18.02.1992 Phone No +918105951976
Nationality Indian Address Brickfield Shelters Layout, Bangalore,
Languages English, Hindi, Kannada Karnataka, India.562107
Telugu, German(A1) Marital Status  Married

PERSONLAITY

Enthusiastic professional with positive and committed work Ethic. Eager with willingness and ability to learn. |
engage my team and Cheer results. | believe acknowledgement is the magic for great performance.

EXECUTIVE SUMMARY

Over 7.1 Years of Experience as Senior Software Test Engineer/Test Lead with a demonstrated history of
working in the Information Technology and services industry in Banking and Financial Domain. Skilled in
VisionPLUS, Test Management, Test Planning, Banking and Financial Services, Web Testing and Mobile
Testing in Waterfall and Agile model. Strong engineering professional with a Bachelor of Technology
(B.Tech.) focused in Bachelor's of Computer Science and Engineering.

Experience and Expertise in Credit Card functionalities and preparation of Test Strategy, Test Concept, Test
suits, Test execution, defect management, mentoring and leading a team towards successful completion of the
project

=  Having 5.9 years of Testing experience in credit card domain, Loans and Lease Onboarding and
processing with primary focus on Vision PLUS ,Mainframes, Web applications with knowledge of
Test Methodology and Process.

= Have worked in Client place(Zurich, Switzerland) on Work permit Visa for 6 months as a Test
Manager and Co Ordinator.

= 1.4 years have worked as a Website developer.

= Have got RPA Ul PATH Advance developer certification, ISTQB Agile testing and German A1l

= |IHT Cloud computing SAAS Certified

=  Worked on Testing streams like Functional, Regression, Release upgrade, Migration.

=  Good understanding on functionalities across various modules of VisionPLUS like CMS, LMS, MBS,
TRAMS, JCL, File Manager

=  Proficient in using Test Management and Defect management tools like Spira Test, Jira

=  Good knowledge in Automation tools like Selenium and Jmeter tools for Account boarding and
regression Test

=  Keen strategist and planner with proven abilities in Banking & Credit Card Operations & Software
Application Testing.

=  Good on-the-job business application training for new team members and mentored them to the
testing culture

= Developing and maintaining excellent relationships with the client & Regular refresher training on the
process and updates

= Excellent commitment, dedication, planning towards goal-oriented tasks and problem-solving skills
with good interpersonal and communication skills.

=  Good Knowledge on understanding and performing Manual test on Mobile Application

= Successfully able to plan and test applications developed in other Languages like German, French and
Italian from vey Initial stage of carrier till date.

=  Proven ability to work as a part of a team as well as independently



EXPERIENCE

Senior Software Test Engineer » Responsible for the Test Execution for a

Attra Infotech PVT LTD project Lifecycle or Change Request
Sep,2015 to Till Date » Quality Assurance of Production Rollouts
of system changes and Requirements
from the Client
» Planning, Guiding Team, Execution and
Closure Activities including PVT Support
and preparing all QC Related documents
as per CMMI Standards.
» Creation and Reviewing the Test
Scenarios and Cases. Internal Test
Management process Improvements
» Development of Test Strategies and Test
Concepts
» Onsite and Offshore Test Coordinator
» Support and administrator of Test
Environments and devices

Asst. Manager Technical »  Developed Website for Ecommerce, Real
M1Advisory estate and economic Articles.
» Implemented SEO and very well

April,2014 to August 2015
customized Wordpress Themes

EDUCATION

Bachelors of Technology (2013) Specialized in Computer Science and Engineering

Netaji Institute of Engineering and passed First class with Distinction(80% appx)

Technology(Affiliated by JNTU)

SKILLS

Highlights : Test Execution, Management, Reporting(CMMI Documents), Microsoft Office, SharePoint

Domain : Financial Products (Credit Cards, Loans, Leasing, Insurance), Origination, Customer Service and
Collections

Operation System : Windows, Android,los
Programming Language : Core Java,HTML,XML
Database : Oracle SQL

Testing Tools: SPIRA,JIRA,QC

Application Tools/Framework : Vision plus(LMS,CMS,MBS,TRAMS), J-meter, SoapUl, Eclipse, CICS,
WordPress , Salesforce,RPA



Certifications

1. Agile Testing Course.

2. German Language Al+

3. RPA Developer Advance Certification

4. 1IHT Cloud Computing SAAS

PROJECTS COMPLETED

1. 1S020022 Bank Payment Traffic transformation project from SIC3 to SIC4 including introducing a new
Transaction, Reconciliation and curing application and changing Business requirements for FINA
Reporting and Process Optimization

2. RC2016 New Interest rate change across all available portfolios in bank including Cards, Loans and
Lease

3. LION New Insurer change for the bank across all the available portfolios including Loans, Lease and
Cards and respective commission calculations

4. Migration Project from GE Money bank to CEMBRA Money bank called as 3010 Migration,Cashgate to
Cembra

5. Vision Upgrade project from 8.49 to 8.56

6. Multiple new Product Launches for Credit cards, Lease and Loans

7. Migration of Lease and Loan(New Org) to Cembra(Ongoing)

8. Multiple Credit Card projects which involved various introducing new and amending insurance
products, changes to fee and service tables, Business Processes changes

9. Multiple change Releases involving various change request(Finance, Loans, Credit Card, Leasing,

System/Platform Upgrade, Web based applications)

10. Eservice Mobile App Testing in both 10S and Android Platforms.
11. Developed and Tested couple of website.

Strengths

>

>
>
>

Good Analytical and documentation skills

Quickly integrates into a new environment

Good team worker, patient, responsible

Dedicated towards the assigned works with positive attitude

Acknowledgement

| hereby declare that the information and facts above are correct and true to the best of my knowledge.

Place:Bangalore,India Kalluri Monika



