
[image: image1.png]slesforee
CERTIFIED





DineshReddy K







E-Mail: kdineshreddy.sfdc@gmail.com




Mob: +91-8884824809
Having 8 years 6 months of experience in the Information Technology. As part of my assignments, I have been in Salesforce and Java Technologies. I was involved in POC’s, Requirement Analysis, Application Maintenance, and Development.
Around 3 years of experience in Salesforce and 5+ year of experience in Java.

· Having knowledge on Lightning Web Components(LWC).

· Experienced in Sales Cloud and Service Cloud.

· Intermediate Level understanding of Salesforce CRM and its Development Life Cycle.

· Working on Lightning Component bundle to create components with help of SDLS.
· SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, etc.
· Experience in SFDC related technologies such as Apex, Visual Force, batch classes. 

· Working knowledge in generating Reports, Dashboards, customized reports and analyzing the data in Salesforce.

· Experienced in developing projects on Salesforce platform.

· Data Load for SFDC Standard objects and Custom objects

· Used different data tools – Apex Data Loader, Import Wizard.

· Experience in managing full sandbox, developer sandbox and Configuration-only sandbox.

· Strong Knowledge in AppExchange Applications for integrating with Third Party Applications like (Foundation Connect, Charket for WeChat) to integrate with third party applications.
· Proficient in Data Migration from Traditional Applications to Salesforce Using Data Loader.

· Ability to communicate and interact with all levels of management, client, developers, staff and support.

· Having Knowledge in deployment activity using Ant tool and bit bucket, etc.
· Ability to handle the team related activities and management activities.

· Involved in deployment activity for the projects using ant, Copado, FloSum, VS Code, etc...

· Salesforce Lightning 
          : Lightning Component Bundle.
· Salesforce.com    
          : Apex, Visual Force, SOQL, Apex Triggers, Workflows, Approvals, Email Templates, Formulas, Validation Rules, AppExchange, Eclipse, 

Salesforce.com, Force.com IDE, Apex Data Loader, Roles & Profiles.

· Tools                                       : Eclipse IDE, Force.com IDE, VS Coded, Maven, SQL Developer,      Ant, Bit bucket, Jenkins UI, Rally, Copado, FloSum, etc.
· Languages                            : Core Java, XML, Apex, JavaScript, HTML
· Frameworks    
           : J2EE,Struts,Springs and Hibernate
· Programming Language          : Java, C++, C

· Databases

           : Oracle 11G, SQL and PL/SQL 

· Web Tools

           : HTML, CSS, JavaScript, XML and XSLT.

· Version Controls
           : Git hub, Tortoise SVN, PVCS. 

· Design Patterns
           : Core J2EE Design Patterns.

· Logging

           : Log4j.

· Frame Work

           : Struts 1.2, Spring 3.0

· ORM Tool

           : Hibernate 3.3

· Scripting

           : Java Script, jquery and JSON

· Domain

           : Retail and Telecom

· Build Tool & Server               : Maven, Ant and Jenkins Build Server
·  Worked as a SSE for Accenture Solutions Pvt Ltd, Bangalore from Oct’16 to till date.
· Worked as a Software Engineer/Consultant for Capgemini India Pvt Ltd, Bangalore from Sep’11 to Oct’16.

· Worked as Faculty/Lab assistant for BITIT college, Hindupur, AP from Sep’08 to Apr’10.

· MCA with 75% marks from Siddhartha Institute of Technology, Tumkur, Visvesvaraya Technological University, Belagavi,  Karnataka in 2008
	CERTIFICATIONS/TRAININGS:



· Successfully completed the Salesforce Platform Developer 1.

· Successfully completed the Salesforce Certified Platform App Builder.

· Successfully completed the Salesforce Certified Administrator.

Project # 1







 May’19 – Till date

Project: Intel Service Cloud (iSvc)
Designation: SSE 

Team Size: 5
Organization: Accenture Solutions Pvt Ltd.
Client: Intel Corporation, US
Project Description:
iSvc is cloud based customer support tool. Which handle all customer support issues based on their needs. Management of the entire product and Case lifecycle for geographical units all over the world.
iSvc mainly deals with the customers for the support on the Intel products like Processors and Non-Processors.

iSvc deals with salesforce for support using Service cloud and related objects like Case, Opportunity, Account, Contact, Knowledge Management and custom Objects.

iSvc has portal customers and internal user as agents to deal with customers on the problems raised.

iSvc is connected with other upstream and downstream systems like IPASS, iWrap, Depot, etc.…

Here, Processor and Non-Processors has some serial number and these values are getting from IPASS and stores in iSvc salesforce and the same will be passed to Depot where the agents will raise the cases on the product issues based on the serial numbers.

iSvc deals with PRC region and for the PRC region we have implemented WeChat for the enquires on Cases and its status.

For WeChat, we have used managed package called Charket to handle the basic functionality for WeChat and we have customized the required.
Roles & Responsibilities:

· Involved in Enhancements Gathering and logged the same in Rally tool for tracking.
· Worked with various salesforce.com objects like Case, Opportunity, Account, Contact and Custom Objects.
· Worked with Lightning components using SLDS for change requests from customer.

· Developed Apex Classes, Controller Classes and Apex Triggers, Batch classes for various functional needs in the application.

· Prepared test cases for system testing and Apex test classes.

· Used the sandbox for testing and migrated the code to the deployment instance after testing using Copado.

· Involved in UAT, Bug fixing and Go-live with deployment tools like Copado.
· Handling the client calls.
Environment:
Application Platform: 
Service Cloud,Developer Force, sandbox edition, Enterprise edition

Skills:
Lightning components, Apex Classes, Visualforce Pages, Apex Test Classes.

Tools:



Force.com IDE, Eclipse, Data Loader, Copado, Rally, etc.

Project # 2







 Dec’16 – Apr’19
Project: IMPACT - Investment Management Partner Activity Tool 
Designation: SSE 

Team Size: 8
Organization: Accenture Solutions Pvt Ltd.

Client: Accenture
Project Description:
Assists fund-seeking organizations such as non-profits and universities in administering and automating the grant process.

Cloud based implementation built on top of Salesforce.com.


Management of the entire grant lifecycle for geographical units all over the world.  

Three distinct stakeholders


Applicants or grantees that are submitting, revising and updating applications, budgets and reports


Reviewers, Grant managers and administrators, who are receiving, tracking, reviewing applications and reports, and monitoring overall compliance


Corporate Citizenship Owners who are ultimately responsible for making grant decisions.
Roles & Responsibilities:

· Involved in Requirement Gathering.

· Worked with various salesforce.com objects like Accounts, Contacts, Opportunities/Grant, Lead/Inquiry, Campaign/Docket, Reports and Dashboards.

· Developed various Custom Objects, Tabs, Components, Visual Force Pages and Controllers.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Prepared test cases for system testing and Apex test classes.

· Created and used Email templates in HTML and Visualforce.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Involved in UAT, Bug fixing and Go-live with deployment tools like Ant.

· Handling the client calls.
Environment:
Application Platform: 
Sales Cloud,Developer Force, sandbox edition, Enterprise edition

Skills:
Apex Classes, Visualforce Pages, Apex Test Classes, Apex Batch Classes.

Tools:
Force.com IDE, Eclipse, Data Loader, Ant, Bit bucket, Jenkins, Nova suite, SaaS Toolkit... etc.
Project # 3





                   Aug’13 – Oct’16
Project: IKEA – CIP (Carrier Integration Program)
Designation: SSE 

Team Size: 2
Organization: Capgemini India Pvt Ltd.

Client: IKEA, Germany
Project Description:
Carrier Integration Program (CIP) application was developed during 2002-2003.

        CIP is an application to support and simplify the global transport booking process throughout the IKEA Supply Chain Enables an automatic process for exchanging electronically Transport information between IKEA CNS (Cargo Network Services)   and external Carriers/Carrier System.

       Aim of the Carrier Integration Program is to integrate the carriers IT systems via EDI message exchange or a web application with IKEA’s transport system CNS (Cargo Network Services).

       CIP provides two solutions for different types of carriers: 

      EDI Solution:  An electronic connection between the Carrier's IT infrastructure and IKEA's system using an agreed method of exchanging based on the common standards.

     Web Solution: The communication between the carrier and IKEA is based on using web application, which is available via the internet. The web application will seamlessly integrate the carriers into the workflow.
Roles & Responsibilities:

· Involved in requirement analysis and application deployment

· Participated in Knowledge transfer from Client team.

· Designing Services for the requirement.

· Developing Service Action classes using spring framework & Implemented Services using web services.

· Developing DAO classes using Hibernate &Developing mapping beans and configuration files using Hibernate.

· Integration of modules, Unit testing and code review.

· Follow the Agile Methodology concepts & Keep track of development progress in tool and attend daily Scrum calls.
Environment:
Spring3.0, Hibernate3.2, Restful Web services, AspectJ, JDK 1.5, Maven, Jenkins Build Server, IBM WebSphere Server, Oracle PL SQL, Linux, and Eclipse Kepler.

Project # 4







 Oct'11 – Aug'13

Project: DREAMS-RIM (Room Inventory Management)
Designation: SSE 

Team Size: 4
Organization: Capgemini India Pvt Ltd.

Client: Disney, US.

Project Description:
        Disney GBTS is primarily a booking system of record for Reservation for Walt Disney World. It has three major systems. They are Dreams, LILO and DVC.

          DREAMS UI primarily caters to the Groups and Convention business users. It supports a similar sale and book process for the Group users. Booking is the primary module of the DREAMS system. It houses the Sales and Booking processes of the Dreams application.  It describes the sales process for rooms and tickets.

           LILO UI is the User Interface that the Resort operations teams will be using at all resort locations to perform different functions in their day-to-day life. LILO UI provides the Reservation as well as Fulfillment functionalities. 

            Disney Vacation Club (DVC) is a vacation timeshare owned by the Walt Disney    Company. To become a DVC member, one must purchase a one-time real estate interest in one of the DVC Resorts.   This interest is converted into a number of points per year which are used to book reservations.
Roles & Responsibilities:

· Involved in development of business logic for the new capabilities.

· Unit Test of the services by Rest Client UI.

· Identifying, process improvements wherever possible in design.

· Involved in investigating, analysis and fixed the defects.

· Analyzed and understood business and customer requirements by interacting with Business Analysts, Client Analytics team and Subject Matter Experts (SME). 

· Worked with offshore associates and ensured high quality code delivery according to the requirements specified by business users.

Environment:
J2SDK, Spring, Tomcat, Oracle, Web Services and JSP, Maven, SQL Developer, Oracle PL SQL, Linux, and Eclipse Kepler.
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