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BUSINESS ANALYST~JD EDWARDS~FINANCE~CLOUD~INSURANCE~ TRAINING~MANAGEMENT

Multi-lingual Finance and IT professional with over 13 years of experience, capable of showing constant progress and performance in the industry with a track record of delivering tangible results for employers. Successful in handling clients and finance administration with customer co-ordination and precise analysis. Proven leader with special capabilities in building teams, strategizing and implementing process plans, conducting sales and marketing events. Good knowledge of professional environment and efficient coordination of inter-departmental functions and cross-functional teams to exceed targeted objectives.

BUSINESS SKILLS

· Enterprise Resource Planning (ERP) system Implementation
· Client Interaction, Client Handling and Engagement 
· Requirement gathering, GAP Identification, Analysis and Solutioning
· Business Process Management, Business Modelling and Business Process Control
· Business generation / Cross Selling – Presales IT and Non-IT
· Technology Transformation
· Process Specialist
· User Acceptance Testing (UAT)
· Business Communication
· Training, Training Analysis and Documentation
· Change Management and Documentation
· Defining Project timeline and Scheduling 

Overall Experience Summary
· Experience in Job Cost and Contract Billing (JCCB) module for 6 years
· Experience in Finance module 2 years
· Customer Service experience 5 years

JD Edwards Experience (5.5 Years) – Team Lead
· Working as Functional Lead / Solution Architect / SME - Implementation / Roll Out
· Implemented Job Cost and Contract Billing (JCCB) module for clients (5 Deployment – Thailand, Malaysia, Australia, Chile and Middle East)
· Worked on Fixed Asset Implementation, Finance Support and Quality Assurance Testing (France, United States, Norway)
· Hands on experience in Documentation, System Configuration, Training and Support
· Experience in preparation of Functional Specific Documentation (FSD), Business Requirement Documentation (BRD), Business Process Flow and Test Scripts for all the processes
· Worked on Chart of Accounts (JCCB) and Automatic Accounting Instructions (AAI)
· Designed Estimation and Tracking module for Project related businesses (EPC)
· Designed JDE Integration with MS Project to handle Scheduling of Activities (MPP)
· Designed Budget process to check Actual vs. Committed vs. Expenditure vs. Forecast for effective tracking of business
· Designed Cash Flow Tracking process to check Cash In and Cash Out for Projects
· Designed Invoicing Tracking process to check invoice status such as Cleared, Raised for Clearance and Due to be Raised
· Designing Monthly Project Update (MPU) process to Summarize all the work done at various level
· Designed Budget Forecast process in JDE


JD Edwards Experience (Clientele)

L & T Infotech, Mumbai, India			October 2012 – Present
JD Edwards Finance and JCCB Consultant

Catalent (Finance Consultant) – 4 Months – JDE 9.1
· Catalent is a Pharmaceutical company
· It has existence in 39 countries
· It concentrates on delivery technologies, development, drug manufacturing, biologics, gene therapies and consumer health products
· My roles has been to Roll Out Global model – Fixed Asset Model and Data Conversion for an entity in the US

Otis Elevator (JCCB Consultant) – 5 Years – JDE 9.1 and 9.2
· Otis Elevators is into business of Installing elevators for their customers
· Products which they deal into are Elevators, Escalators, Travellators and Dumbwaiters
· Since Otis Elevators have global presence in around 150 countries, helped them to create Global Model
· In Otis my role is of a Deployment Lead JCCB Consultant
· It also consists of rolling out Global Model across various countries
· Countries I have been associated with so far are Australia, Mexico, Indonesia, Norway, Thailand, Romania and Malaysia
· Also been a part of creating Data Migration tool specific to Otis Elevators for JCCB process

Gulf Riyadah (JCCB Consultant) – 1 Year – JDE 9.2
· Gulf Riyadah is into business of Constructing Pipeline, System Integration, Plant Construction, Manufacturing essentials for their customers Businesses etc.
· Products which they deal into are pipelines, oil coolers, funnels, fabrication etc.
· Worked as a Project Management Consultant Lead
· Implemented JCCB module, created Customized solution for Estimation and Tracking of Business
· Designed COA, AAI, Invoice process, Resource Allocation Process etc. (Resource Allocation Process looks after allocating resources to various projects and analyzing the exact project estimate and actual plan)
· Dealt with creation of Branch Plant, Item Master, Item Cost, Requisition, Quotation and Purchase Order
· Ensured correct usage of DMAAI for Sales Order, Purchase Order and Inventory Management
· Created Dashboards for Management reporting

Nynas (Finance Consultant) – 2 Months – JDE 9.1
· Nynas is into Oil and Gas business
· They deal in various Petroleum products across Sweden
· Worked on CAM Implementation process for Data Migration

Lafarge (Finance Consultant) – 6 Months – JDE 8.11, 9.0 and 9.1
· Lafarge is a Cement Manufacturing company based in France
· Their business is existing in 40 odd countries
· Worked as a QA1 Testing Consultant on the process designed by Solution Architect
· Worked on modules like GL, AR, AP and FA
· Handled various client interactions related to processes defined in JDE
· Countries supported were Philippines, South America and Saudi Arabia
· Also worked on Upgrade project



NON JDE Experience

AXIS BANK, Mumbai, India (Asst. Manager Operations)		                     September 2010 – September 2012

ACCENTURE, Mumbai, India (Finance Analyst)                                                                August 2009 – July 2010

E-CLERX, Mumbai, India (Senior Analyst - Knowledge Management)                            August 2008 – September 2009

PRUDENTIAL, Mumbai, India (Insurance Executive)                                                        January 2007 – August 2008

WNS, Mumbai, India (Customer Service Associate)                                                            May 2006 – January 2007	


Education Qualification

Pursuing PGDM in Finance, 2016
Welingkar’s Institute of Management Studies

B Com with computers, 2006
V.E.S. College of Arts, Science and Commerce

HSC (MSEB),2003
Atomic Energy Junior College

SSC (CBSE),2001
Atomic Energy Central School

ADDITIONAL TRAININGS
· Six Sigma White Belt
· Business Communication and Corporate Etiquette
· DevOps
· Agile
· Oracle Cloud

Areas of Interest (Corporate)

Business Strategy, Business Process Designing, Consulting, Business Analysis

