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Profile
Experienced and professional Solution Architect with over sixteen 
years of valuable experience in automate invoice processing 
operations and integrate important invoice data with solutions in 
SAP/OpenText VIM and Oracle Fusion Middleware APIA. 

Employment History
Architect at Mphasis, Hyderabad
April 2020 — Present

SAP VIM

• Experience and responsibility for Requirement gathering, 
preparation of BBP

• Reported project status and identified risks to ensure project and 
organizational goals were met

• Conduct client workshops on SAP OpenText VIM
• Developed and delivered client-facing presentations and 

workshops to educate stakeholders on new processes, resulting in 
widespread adoption and successful implementation 

• Deep understanding of baseline VIM functionality scenarios 
supported out of the box

• Expertise in design and configuration on Document Processing
• Experience with Open Text VIM including ability to configure 

Archive Link, VIM Document types, enhance indexing screen, 
enhance approval class, configure chart of authority, configure 
process options, scanning of incoming invoices (PO & Non-PO 
based) using OCR, validations and posting the invoices either with 
approval process or directly

• Expertise in design and configuration of Role creation, Document 
Processing, Blocking Workflow process, VIM central report

• Support technical team during the enhancement or development 
process and support users during testing and deployment.

Principal consultant at Genpact, Hyderabad
January 2017 — March 2020

• Incident management and collaboration with other teams while 
adhering to SLA’s and KPI’s

• Expertise in configuring VIM,ICC/IES, Enterprise Scan
• VIM & ICC Configuration, Configuration of VIM Roles, Business 

Rules, Approvals, Blocked Workflows, Central reporting, OpenText 
VIM, OpenText ICC and Archive Server.

• Expertise in design and configuration of Role creation, Document 
Processing, Blocking Workflow process, VIM central report

• Experience in supporting custom enhancements for Open Text VIM

Details
Hyderabad
India
+91 7997494469
vijay.ucm@gmail.com

Skills
OpenText - Vendor Invoice 
Management (SAP VIM)

OCR - OpenText OCR 
(IES/IC4S), Oracle WFR, 
Vidado

Content Server - OpenText 
ECM, Oracle WebCenter 
content, AWS WorkDocs

Oracle - AP Invoice 
Automation (APIA)

Capture Server - Enterprise 
Scan, WebCenter Capture

JAVA

mailto:vijay.ucm@gmail.com


• As a SAP VIM Consultant, conducted client workshops on the SAP 
VIM/OpenText Vendor Invoice Management

Technical Specialist at Zensar, Hyderabad
July 2014 — November 2016

• Implemented project using Oracle WebCenter's technology's. 
• Provided solution in APIA and WebCenter content. 
• Created detailed bug reports, helping to quickly identify and 

resolve software issues 
• Support technical team during the enhancement or development 

process 
• Troubleshot and resolved complex technical issues with minimal 

guidance, resulting in improved customer satisfaction 

Senior Consultant at Hitachi Consulting Pvt Ltd, Hyderabad
March 2012 — July 2014

• Implemented project using Oracle WebCenter's technology's.
• Designed and developed technical artifacts for 

configuring/customizing WCC capabilities such as Metadata, 
Taxonomy, Security, Workflow, Search, Inbound Refinery and 
clustering.

• Provided subject matter expertise involving customer-facing Web 
Portals, WebCenter Content Management (WCC), Digital Asset 
Management (DAM) and integration services.

• Implemented criteria Workflows for approval process in UCM.
• Troubleshot and resolved complex technical issues with minimal 

guidance, resulting in improved customer satisfaction

Senior Software Engineer at VIRTUSA (PVT) LTD., Hyderabad
March 2010 — March 2012

• Executive Portal: Implemented an intranet portal for corporate 
executives using Oracle WebCenter Content Site Studio 10g, 
Oracle Universal Content Management (UCM 10g) & Oracle Secure 
Enterprise Search (SES 10.1.8) and Content Publisher to publish 
the data. 

• Enterprise Archiver: enterprise report archiving system to store 
Enterprise Business Suite reports in Oracle Universal Content 
Management (UCM 11g) 

• Implemented DAM(Digital Asset Management) to resize the 
images in different sizes and support different video formats. 

• Implemented Workflows for approval process in UCM. 

Software Engineer at Mahindra Satyam, Hyderabad
March 2008 — January 2010

• Developed technical artifacts for configuring/customizing WCC 
capabilities such as Metadata,Taxonomy, Security, Workflow, 
Search, Inbound Refinery and clustering. 

• Implemented Oracle WebCenter Content with Workflow, Record 
Retention & Inbound Refinery Conversion capabilities. 

• BEPL integration with WCC, CIS integration with ADF 
• Secure Enterprise Search integration with ADF for external search. 
• Custom component implementation. 



• Provided subject matter expertise involving customer-facing Web 
Portals, Enterprise Content Management (WCC), Digital Asset 
Management (DAM) and integration services. 

Software Engineer at Zensar, Pune
December 2005 — February 2007

• Attended internal training on Java,J2EE and Struts. 
• Developed and maintained project using Struts framework. 
• Involved in development and bug fixes 
• Involved in post go live enhancements. 
• Developed automated scripts (Cron Job) to simplify common 

tasks and reduce manual effort 

Education
Master of Computer Science, PUNE UNIVERSITY

Bachelor of Computer Applications, Osmania University 
Hyderabad.

Certifications
Oracle Fusion Middleware 11g Certified Implementation specialist

Pega Certification in PCSA, PCSSA


