Syeda Fathima
Mobile: 8639545037.
fathima31187@gmail.com
Summary:
· Around 8+ years of Hardcore experience in IT Staffing industry.
· Strong knowledge of handling IT recruitment for various skills & technologies

· Self-starter with good communication and interpersonal skills, proven ability to identify problems, determine solutions and implement results.

· Experience with all communication channels i.e. Emails, chat and voice

· Sound knowledge of MS-office, Internet/email. Outlook Express.
Education
· Master of Business Administration in (Human Resource & Finance) from Osmania University in the year 2007-2009 with an aggregate of 70%. 
· Bachelor of Science (MPC) from S K University, in the year 2004–07 with 85%. 
· M.P.C. from St. Joseph College, Kurnool in the year 2002–04 with 71%. 

· SSC from Raghavendra English Medium School, Kurnool in the year 2002 with 83%. 

Computer Literacy
Operating Systems               

:    Windows98/XP.
Office Tool                                              :     MS Word, M.S Excel, M.S Access, MS PowerPoint, Internet Concepts.

Professional experience: 
Currently working with Helius Technologies, Hyderabad from June 2019 to till date. 
Responsibilities:

· Responsible for the Client relationship and business delivery model of Hyderabad with a team of 3 Recruiters, 2 Operation.
· Worked with leaders in Singapore, Malaysia and India to ensure production scorecard and quality scores are met for each of the projects handled.
· Worked for APAC requirements. 

Clients handled: DBS DAH2, AA, NRI, Tibco .
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 Worked with SGC IT SOLUTIONS as a Senior IT Recruiter  SGC IT Solutions  from  Jan 2015 to May 2019.
Responsibilities:

· Understand the technicalities of the requirement and accurately assess and analyze the requirement's needs and objectives.

· Coordinating with the clients for clarity of Job Descriptions and process.
· Maintaining daily, weekly and monthly Reports. 
· Handling the team of 4 recruiting executives / recruiters. Efficiently stream line the recruitment process.
·  End to End recruitment involvement. 
· Rolling out the offers to the selected candidates. Maintaining the recruitment tracker for different departments internally. 
· Assisting the recruiters with queries. Maintaining the strong and positive work environment within the team.
· Coordinating with the HR manager and department managers for the resource allocation. Coordinating for the events in the organisation. Maintaining the hire rate.
Clients handled: Collebra, TCS, YASH  technologies, Zenith Technologies, TAVANT Technologies, CSS CORP, CAPGEMINI. NTT DATA.
 Previous work experience:
 Role             :   Sr. HR Recruiter, 
Company     :  Supreme Netsoft Pvt Ltd, (www.supremesoft.net), 
Location       :  Hyderabad                         Since Aug 2010 To Dec 2013 
SupremeSoft Corporation, with corporate headquarters in Vienna, Virginia, is a minority-owned small business that has made remarkable strides in delivering substantial value to clients – both national and international since its inception in 1995. Offers technology consulting services tailored for the public sector or private industry. Also has extensive industry and domain expertise, including Banking & Finance, Pharmaceuticals, Telecommunications, Healthcare, Insurance, Retail, Automotive and Energy. Serves clients at all levels of public service: Federal, state, and local.
Clients handled:  Alliance Global services, Quinnox, Corelgic, CMC, MahindraSatyam, Gyan web solutions, HCL, KPIT Cummins, Mascon global ltd, Synova, SPI, Wipro, Intelligrop etc.
Responsibilities:

· Understand the technicalities of the requirement and accurately assess and analyze the requirement's needs and objectives.

· Accountable for team’s metrics and individual metrics.

· Interacting with the client for update regarding the short-listed profiles.

· Apply extensive networking for niche skills for senior level hiring
· Pivotal role in client engagement along the complete cycle of recruitment from requirement procurement to sourcing and shortlisting right candidates to closing of the positions.
· Coordinating with the clients for clarity of Job Descriptions and process.
· Maintaining daily, weekly and monthly Reports.
MAGNA InfoTech Pvt ltd – Hyderabad
Designation: Technical Recruiter (IT Recruitment)
Duration: 3rd March2009 – 18th August 2010       

Magna InfoTech is the fast growing IT and Non -IT staffing Service Company offering technology expertise to our customers across industry. Magna’s entry into filling the talent scarcity gaps in the ever evolving IT segment. In sequel, IT Staffing Service has been identified as the core service in our global business operations. Over the years, Magna has emerged as a serious player in the IT consulting business in India in its endeavor to train and deploy techies in diverse geographical locations.
Clients handled
  :  IBM, Accenture, Mphasis, and Genpact.
Job Role and Responsibilities: 
· Extensive experience in Contract staffing.
· Handling IT End to end recruitments, joining and induction, company across India. Coordinating & conducting walk-ins in Client place as well as in Magna Infotech

· Understanding the requirement.

· Sourcing profiles through job sites / Advertisement / Reference as per job profile and Screening the CV's.

· Validating resumes.

· Sending interested candidates profile to the client and scheduling interviews

· Conducting Interviews for telephonic process / scheduled walk-in. 

· Following with prospective candidates until they complete all the rounds of interview. 

· After short listing, co-ordinate with candidates to schedule interviews with client   and following up on the same.

· Salary and Notice period negotiation

· Creating the offer 

· Maintaining the Track of each candidate as daily report.

Requirements worked on:
Microsoft Technologies         
: ASP.Net, VB.Net, C#.Net, ADO.Net VB, C++, VC++,

Web Technologies
: Core Java, J2EE, JDBC, JSP, EJB, Struts, Servlets, Web sphere,     Web methods, Applets XUML, Apache, Tomcat, 
                                                     Web logic,

Testing
: Manual Testing, Automation Testing, Functional Testing and     Performance Testing, Win Runner, Load Runner.

Data warehousing

: Informatica, Business Objects, Cognos, BI,

Data base


: Oracle, SQL,
Sybase, PL/SQL,

Telecom


: Protocol Testing,

Data Base Administration
:  Oracle DBA, Oracle apps SQL DBA,

IT Infrastructure

:  windows Admin, Unix Admin(Flavors of  Unix- Solaris, 
ERP 



: All SAP and People Soft Modules,
Networking


:  CCNA, CCNP, CCIE
Security


: CCSA, CCSP, CIISA, BS7799, CCSI / Firewall /Antivirus,

Quality



: CMMI, ISO, SQA, QMS, 

Telecom


: SIP, GSM, CDMA, SS7, GPRS, VOIP, 

Servers



: UNIX, Windows, Linux, HP UNIX and SAN, 

Storage


: IBM Tivoli, SAN & NAS, EMC DMX, VERITAS.
Academic  Project Details:

          Topic          : Motivation

         Company    : Tata Business Support Services 

          Duration     : 3 Months

          Position      : Trainee

          Guide          : Sinay Chowdary

         Location      : Begumpet, Hyderabad
  Description:
· To study Motivation Techniques of a company 

· To know the option of Employees on adopting the Motivational methods 

· To study what actually motivates the Employees 

· To investigate the effectiveness of Motivational Methods 

· To offer suitable suggestions, Impediments to make motivational methods
                                                                                                                     (Syeda Fathima)[image: image2.png]



