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Profile About Me
· IT Professional over 1.4 years of experience in developing Salesforce Application and Application Enhancements. I am a Self-Reliant Achiever with passion for learning and commitment to delivery. My experience spans across Designing, Developing, and testing Salesforce application. 
· Salesforce Administration Certification. Strong Knowledge in Salesforce Administration and Customization, Data Validation, Customer Service and Support Development.
Skills
	· SQL Knowledge.
· Salesforce Administration, Workflows rules, Process Builder, SOQL, Lightning App Builder.
	· Customer Support.
· Team Oriented.
· HTML, CSS


Work Experience
Support Analyst 
 May/2015 to Current 
Principal Global Services – Pune, Maharashtra
· Configuration and administration of Salesforce.com enterprise editions.
· Providing support to Salesforce users and acted as the primary point of contact for end-user support.
·  Extensive experience of using declarative features like validation rules, workflows, approval   processes, sharing rules automation for satisfying complex business process automations. 
· Created page layouts, search layouts to organize fields, custom links, and other components on a record detail and edit pages. 
·  Worked extensively on the various salesforce.com standard objects like Accounts, Contacts, Products, opportunities, Cases, Leads, Campaigns, Reports and Dashboards. 
· Hand on experience with Apex Trigger, Apex Class, Asynchronous Apex and Visual Force (Page, Component & Controllers) 
· Good Exposure in Sales and Service cloud implementations. 
· Experience building Visual Force Pages, Visual Force Custom Controllers/ Components, Custom Objects, Reports, Dashboards, Tabs, Tags and Components. 
· Identify relationships and converting to sales force custom objects, lookup relationships, master-detail relationships. 
Transaction and Processing Analyst 
 July /2013 to May /2015 
Mphasis Pvt Ltd – Pune, Maharashtra
· Finding the best tech solution among all possible to solve the existing business problems. Evaluate and select appropriate software and hardware and suggest integration methods.
· Complete daily reporting requirements accurately and timely.
· Use a case tracking system to track information, cases/ tickets, questions and answers for every client-driven request.
· Tracking and report key performance metrics related to support requests and solution quality.
· Active participation in the testing/validating change control events, application releases, and/ or patch release during off shift change control windows or as necessary to resolve a client impacting issue.
· Handle the communication with developers to provide correct scenarios to reproduce the issues, with clear information about the expected behavior.
· Good exposure and experience on Citrix Applications, CRM (E-Case File system), PST (Production Support Tool), Mainframe Systems (Cogen/FAME/CHS).
Education
MCA with Higher Second Class
06/2018 
Jaipur National University - Pune
BCA with Higher Second Class
06/2011 
BYK College - Nashik
Certifications & Training
· C-DAC Certification in 2012.
· Salesforce Administration in 2019.

Personal Information
Birth-Date            :-
12th June 1991

Gender             :-      Male
Languages      :-       English , Marathi,  Hindi

Marital Status     :-     Single

Hobbies             :-      Trekking, Listening Music, Internet Surfing     
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