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Profile Summary 
 

• Salesforce.com professional having experience on different phases of project 
including design, administration and development.  
 

• Worked on Force.com platform for 2.9 years, performing different roles which 
includes analysing requirements, designing, reviews, development and 
Implementation using technologies like Lightning, Apex, Visual force etc. 

 

 

• Strong knowledge of Force.com Platform technologies including Lightning, Apex, 
Triggers, Visual Force, Workflows, Process Builder, Validation Rules, Batch Apex, 
Schedule Apex, Community, REST Web-services, Record Types, Assignment/Sharing 
Rules, SOQL, Data Loader, Workbench, Approvals, Reports and Dashboards with end-
to-end product development experience. 
 

• Extensive experience in analysis the business requirements and providing end to end 
solution to customer, POCs, requirements gathering, design and implementation and 
unit Testing. 

 

 
 

Work Experience 
 
Persistent Systems Limited - Nagpur, India – July 2018 to till date 
Senior Software Engineer 

 

Education 
 
Completed Bachelor of Engineering in computer science degree in 2017 from Nagpur 

University with first class. 

Completed HSC in 2013 from Nagpur University with first class. 

Completed SSC in 2011 from Nagpur University with first class.    

 

 

Certifications 

 

• SALESFORCE Certified Platform Developer-I 

• SALESFORCE Certified Administrator 

• SALESFORCE Certified Platform App Builder 

 

 

 

 

Key Skills and Knowledge 
 
Salesforce.com 
APEX 
Visualforce 
Lightning 
Workflows 
Process Builder 
Approval Process 
Validation Rules 
Community 
Record Types 
Assignment/Sharing Rules 
SOQL 
Reports and Dashboards 
OWD 
Triggers 
Rest API 
Batch Apex 
 

Other Skills 

SQL  
PHP 
JavaScript 
Core Java 
HTML 
CSS 
 
 

Tools 

Microsoft Visual Studio 
Data Loader 
Workbench 
Jira 
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Project Details 

 
Tata Capital, Feb 2020 – Till Date 
Client: TCFSL 
Role: Developer 
 
Overview: 
The solution intends to provide real-time analytics of Sales and Marketing data residing 
in CRM system. Sales and Marketing Leaders can leverage this business intelligence, for 
improving operational efficiency and increasing the sales. 
It is a Rich internet application, extensively using JS Apex Remoting and SF batch 
processing. 
 
Responsibilities: 

• Requirement elicitation & analysis 

• Technical Design  

• Creating Managed Package for the app 

• Creating Data model and Development with Apex, Lightning and VF 

• Customer communication & Team support 

 
Technologies used: Salesforce.com, Force.com platform including Lightning component, 
Apex, profiles, page layouts, validation rules, apex classes,Data Loader, Permission set, 
Community, Email, test classes. 

 
PRM (Physician Relationship Management), Sept 2020 – Feb 2020 
Client: CMH 
Role: Developer 

 
Overview: 
This project was the enhancement project i.e. I have worked on the 3rd Phase of this 

project. Here in this system, the fee of the Doctors (Contact) were created which 
are referred as ‘Interactions’. The interactions are created for doctors with respect 
to their practice/clinic (Account) and the relative expense is saved against that 

Doctor. 

Roles & Responsibilities:  

• Requirement elicitation & analysis 

• Technical Design  

• Creating Data model and Development with Apex, Lightning & VF 

• Unit Testing and Deployment 

• Customer communication & Team support 

 
Technologies used: Force.com platform including Lightning component, Apex, profiles, 
page layouts, validation rules, apex classes,Data Loader, test classes. 
 

 

 

 

 



Web On Call, June 2019 – Sept 2019 
Client: CMH 
Role: Developer 

 
Overview: 
The Project deals with the appointments that are scheduled for a person and regarding 
the schedule the calls/emails/messages are delivered to the users.  
 
Roles & Responsibilities:  

• Requirement elicitation & analysis 

• Technical Design  

• Creating Data model and Development with Apex, Lightning & VF 

• Unit Testing and Deployment 

• Customer communication & Team support 
 
Technologies used: Force.com platform including Lightning component, Apex, profiles, 
page layouts, validation rules, apex classes,Community,site, test classes. 
 
 

BioReference -Customer Technology Provisioning, March 2019 – June 
2019   
Client: USA 
Role: Developer 

 
Overview: 
It was a U.S. project of Bio Reference Laboratories(BRL), here sales guy of BRL go to 

different Doctor’s Clinic to convince them to prescribe all clinical test of their patents 

from BRL , and for that sales guy need to provide some technology provision like EMR, 

Hardware, Telephony. Salesforce do this technology provisions , starting from application 

form to all business logic implementation.  

Roles & Responsibilities:  
• I am involved in gathering and analysing requirements, development and 
implementation by leveraging the Force.com platform features. 
• Participated in end-to-end implementation cycle of various releases. 
 
Technologies used: 
Force.com platform including Lightning component, workflow, process builder, profiles, 
page layouts, validation rules, apex classes, triggers, test classes and reports & 
dashboard. 
 
 
 
 
 
 
 
 
 
 
 



Mobile Iron Partner Portal (Sales Cloud), November 2018 – March 2019 
Client: USA 
Role: Developer 

 
Overview: 
• This is sales cloud application mainly deals with account, contact, lead and opportunity.  
• Configuration using community. 
• Responsive for web and mobile. 
• Generation of lead, Assignment of leads and Opportunity. 
• Roles includes Admin, Distributor, reseller and indirect reseller. 
• Promotional event services. 
• Notification and Email Services. 
• Generation of reports and dashboard.  
 
Roles & Responsibilities:  
• I am involved in gathering and analysing requirements, SDD (Software design 
documents) preparation, designing solutions, reviews, development and implementation 
by leveraging the Force.com platform features. 
• Participated in end-to-end implementation cycle of various releases. 
 
Technologies used: 
Force.com platform including Lightning component, workflow, process builder, profiles, 
page layouts, community configuration, validation rules, visual force page, apex classes, 
test classes, email services and (reports & dashboard) etc.  

 
 
 


