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Contact Details: +919742266158
JOB OBJECTIVE

To be associated with a progressive Organization for a challenging assignment in the Field of IT. An organization that recognizes hard work, talent, integrity and provides an opportunity to upgrade my skills to meet the challenges of the latest Market

PERSONAL & PROFESSIONAL PROFILE

An Experienced IT Solution Architect and Design Security Consultant has over 19 + years of experience in IT Analyst. I carry an assimilated knowledge of technical product training, leadership, and management skills development programs. I am energetic and analytical with excellent communication skills, and I am also willing to take Challenges.
SKILLS SUMMARY
Servers 

Hardware

· Monitoring and Configuring Various X86 Servers from Cisco, Dell and HP. Blade Servers from HP and DELL

· Sizing, Designing & configuring Various Physical and virtual hardware based on the Software and Client Requirement.
· Planning, upgrading hardware, RAID, Resources and Firmware.
· Working Knowledge to design and implementation of Dell hardware (DRACs, Livecycle Controllers, BIOS, RAID controllers), HP Hardware (iLO2, RAID management).
· Moving servers from Physical to Virtual to Cloud, as per the Requirement.

· Cisco UCS Hardware knowledge and administration skills



Windows.

· Skills on Active Directory Services FMSO Roles and AD Site Replication.

· Strong Skills on CA Configuration Strong Skills in installing, managing & configuring server systems which include, Windows, Linux, office 365, Lotus Notes, SharePoint, Configure and implement ADFS, Implementing third part SSO with Provisioning like OKTA or MIM.

· Strong Skills on DHCP, DNS and GPO

· Strong Knowledge on Print Server, File Server, FTP, TFTP and SFTP

· Strong Knowledge on Cerberus FTP.
· Strong Knowledge on WSUS, SCCM and PowerShell.
· Skills on Exchange Server, Hybrid Cloud.
· Configuring and Maintaining Various Portal, Application servers, Antivirus Server, and SharePoint

· Configuring and Maintaining Windows Cluster, CISCO UCS, SSL Certificate, TECAUS and RADIUS server
· Configuring and maintaining Different SQL server with Cluster using tools Like SIOS.



Linux.
· Skills on Installation and configuration of Tomcat, NFS, Apache, LDAP & OpenSSH

· Linux Systems Administration & Monitoring
Storage
· Configuration of SAN Switch, Configuring and maintaining Storage servers, 3PAR, EMC and Netapp.
· Configuring various inhouse disk like ISCSI, Fibre Channel, CIFS and NFS.
· Configuring, Attaching different Storage disk in Storage both in server and Pool of the servers.
· Backing up of data to different media like Tape and Disk.
Networking

· Installing, configuring, and managing network switches, load balancers, console servers, and other network devices.
· Configuring and Maintaining Meraki Switch and Access points.
· Installing, Configuring, and maintaining Core, EDGE, and Chassis Switch on different OEM. Configuring Protocol like HSRP, VRRP and GLBP, VPN. Assigning Static Routing for Various Usage in network

· Configuring and Administrating Firewall Like SonicWall, FortiGate and Palo Alto, WAN network like MPLS, Lease line, ISDN Line Including Load Balancer.
Security
· Employed various technical methods to safeguard customer data.

· Monitored security systems for all signs of hackers or fraudulent activity.
· Intrusion detection systems (IDS/IPS), network forensics, network behavioural analysis.
· Responsibilities include leading a team to develop and manage security for multiple very complex IT functional areas (e.g., data, systems, network and/or Web) across the enterprise. Lead team in the development and implementation of security policies and procedures (e.g., user log-on and authentication rules, security breach escalation procedures, security auditing procedures and use of firewalls and encryption routines)
Cloud



AWS
· Creating and administrating various EC2 Instances, assigning elastic IP, Assigning VPC and Security groups, Configuring OpenVPN Access Server, configuring RDS, S3 Bucket for Data management, VPC and Cloud watch. Creating and assigning various workspace for users/Projects.

· Management and Administration of AWS Services CLI, EC2, VPC, S3, ELB Glacier, Route 53, CloudTrail, IAM, and Trusted Advisor services.
· Monitoring and Configuring AWS web services.
· Cost allocation and cost breakup reporting on monthly basis.

Azure
· Complete technical ownership of O365.
· Planning and design of Migration projects from On-prem to Azure.

· vNet configuration, Site-site VPN configuration, Setup.

· Monitoring resources using Network Watcher.
· Knowledge on SaaS, Iaas and PaaS. 

· Configuring Azure AD connect /Sync to connect inhouse AD to Azure AD.
· Installing, configuring administrating SQL server, Cluster and Always On Availability Group.

· Configuring managing storage Pool in Cluster.

Tools
· Experience with enterprise virtualization products (VMware, Hyper-V, KVM, etc.)
· Extensive experience with Citrix administration in fast-paced corporate environments.

· In-depth knowledge of the Citrix-Microsoft Desktop Virtualization Solutions (Citrix XenDesktop and Citrix XenApp versions 6.5 & 7)

· License Management, Manually and tools like Manage Engine, PDQ, Zoho IT asset tracker.
· NOC Setup using various tools like Nagios, Zabbix and Whatsup Gold.

· Strong Knowledge on Robotic technology like UiPath, Managing 30 + Robots in UI path orchestrator.

· Report status through JIRA tickets and track work effectively.
· Configuring and managing RPA process using UiPath.

· Vulnerability assignment of all IT devise using various tool Like Secpod, Manage engine Log 360 etc...
· Monitoring All servers and AD Access using Manage Engine Active Directory Audit Plus.
· Identify ways to efficiently use all of our tools to work toward the shared goal of building great software and operating it at scale
· Strong Knowledge on TrendMicro EPO and TrendMicro Apex.

· Knowledge on Symantec Client and Endpoint Protection Management console.
WORK HISTORY
August 2021 to till date
-
STARMARK SOFTWARE PVT LTD

Project Handled


-
Infrastructure support, design, and datacenter administrator.

Position


-
IT Infrastructure and Devops Architecture.
Domains 


- 
Wintel Platform, SQL server, WSUS and Azure. 

Hardware Firewall

-
FortiGate, SonicWALL & Meraki Switch with AP.

Network Based tools

-
Firewall, Switch VPN.

Monitoring tools

-
SolarWinds, Nagios, Zabbix.

Security Audit


-
HIPPA.

User Monitoring Tools

-
ProHance, AD Audit Plus, Secpod, ManageEngine vulnerability manager plus
Cloud tools


-
Private Cloud, AWS and Azure.

Project Source code

-
GIT, Jira and Bitbucket.

November 2019 to August 2021 
-
CALPION SOFTWARE TECHNOLOGIES PVT LTD

Project Handled


-
Infrastructure support of various inhouse project and external clients.

Position


-
IT Infrastructure Manager

Domains 


- 
Wintel Platform, SQL server, WSUS, AWS and Azure. 

Hardware Firewall

-
FortiGate, Watch Guard, Sophos.

Network Based tools

-
Firewall, Switch VPN.

Monitoring tools

-
Nagios, Zabbix.

Security Audit


-
HIPPA and SOC2 Audit.

User Monitoring Tools

-
ProHance.

Cloud tools


-
AWS and Azure.

Project Source code

-
Jira and Bitbucket.
Projects: - 
1.        Client Name

:
International Client UK Based.

Duration

:
January 2018 to till Date
Team Size

:
6 Members

Responsibilities

:
Installing and configuring Citrix servers and XenApp farm.

2.        Client Name

:
Oil and Natural Gas Company
Duration

:
Nov 2016 to June 2017
Team Size

:
18 Members
Tool Used

:
Zabbix, SolarWinds DPA and Site24/7.
Responsibilities

:
Monitoring Network across 60 + locations.
3.        Client Name

:
IT Based Company
Duration

:
Jan 2017 to August 2017
Team Size

:
4 Members

Responsibilities
:
Network Redesign (Migration L3 Devices) and Monitoring NOC
4.
Client Name

:
IT Based Company
Duration

:
June 2017 to November 2017
Team Size

:
6 Members

Responsibilities

:
Storage Migration.

5.
Client Name

:
Banking Customer.

Duration

:
September 2017 to December 2017
Team Size

:
4 Members

Responsibilities

:
Storage Migration from Different Storage.
Other Work History.
September 2016 to October 2019

-
Connectivity IT Solutions Pvt Ltd.
August 2014 to September 2016 

-
Technical Consultant/Freelancer

March 2010 to August 2014


-
Pentagon System and Services Pvt Ltd.

October 2008 to March 2010

-
Consona Software (I) Pvt Ltd.

October 2007 to March 2008

-
Samsung India Software Operations Pvt Ltd.

June 2006 to September 2007

-
Excel Soft Technologies Pvt Ltd.

December 2002 to June 2006

-
Sagas Autotec Pvt Ltd.
Professional Certification.
· Microsoft Certified Systems Engineer in Windows 2003 server.

· Microsoft Certified Systems Administrator in Windows 2003 server.

· Microsoft Certified Professional in Windows 2000 Server.
· Dell Engineer Club Associate.

· Completed T3 server Training in IBM

· VMware Trained Pre-Sales and Post sales solution developer.

· DCUFD certification from Cisco
· Cisco UCS training from Cisco.

· VRTX Training from Dell, DVS training from Dell.

Educational Qualification.
· DCA Diploma in computer Application from NIM.
· BCA Bachelor of Computer Applications from MANGALORE INSTITUTE OF TECHNOLOGICAL SCIENCE
Professional Development.

· Corporate Training on ASSET Management.
· CompTIA's Network+ Training for Design and implementation of Active and Passive Networking.
· Corporate Training on Cisco Chassis Switches.
· Corporate Training on UI Path server and Client.

· Corporate Training on Windows Active Directory from Microsoft. 

· Training on Cloud Like AWS and Azure.
· Training on Microsoft Exchange server and office 365.
· Training on Meraki and Aruba Cloud service for WIFI. 
· Wired and Wireless Solution program Organized from Digi link.

· Cisco Data Center Unified Computing Implementation (DCUCI) from Cisco.
Personal Details.
Date of Birth


:

11-09-1984

Nationality


:

Indian

Languages Known

:

Kannada ,English and Hindi
Contact no.


:

9742266158

E-mail ID


:

nagesh.ng@gmail.com
Marital status


:

Married.

Permanent address 

:

#001 Gurukrupa, Shivadurga Deepti, 11th main papaya garden BSK 3rd stage, Bangalore
Passport no


:

F6839759


Date:

Place: Bangalore.

Note: This is a true copy of my Curriculum Vitae. If you require any further information regarding my work experience or personal reference, please do not hesitate to inform me, as I will be obliged to present the same at the time of interview.
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