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Email: gunasfdc10@gmail.com
Mobile: +91 9035429051
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Profile Summary

e Overall IT Experience 6 and Salesforce Developer with 6 years of experience in

Salesforce Development involving in various phases of Software development
including Configuration, Customization, implementation of SFDC(Salesforce.com)
1+ years in Lightning Aura Components and Basic of Lightning Web Components.

e Good Hands-on expertise to develop applications. Created lightning apps by
combining Lightning design system and Lightning component features.

e Experience in Designing, Development, Testing and Deploying Salesforce
Applications.

e Experience in Working in Lending Platform and SKUID.

e Having good knowledge in Webservices, REST APIs, SOAP APISs, Platform events,

change data capture to integrate external applications to Salesforce.
e Experience in Designing Visualforce Pages using JavaScript

e Experience with User Interface, Page Layouts, Record Types, Workflows, Process

Builder and Approval Processes.

e Have valuable experience in Triggers, Batch Apex, Test Classes, and writing SOQL

and SOSL queries.

e Experience in data migration from Legacy Systems using Apex Data Loader /Import
wizard

e Experience in Batch Processing (Batch Apex) with scheduling (Manual and
Automated)

e Developed SFDC Customized Reports and Dashboards.

e Expertise in optimization of apex code by strong understanding of governor limits

and apex best practices.
e Utilization of Data Structures to provide efficient solution.

e Experience working with Ant tool, change sets and CI/CD process Gearset for

Deploying applications from Sandbox to Live.

EDUCATION

B. Tech in Mechanical Engineering — 2014
Jawaharlal Nehru Technological University, Anantapur.

CERTIFICATIONS

Salesforce.com Administrator (201) Certified
Salesforce Certified Platform Developer 1

EXPERIENCE

ITSS Research and consultancy (P) Ltd: July 2016 to Feb 2018

CE SALESFORCE
CERTIFIED

Platform Developer I

SKILLS
Salesforce.com

Sales Cloud, Service
Cloud (Basics),
Community

Lightning Components
Basics of LWC
Integration

Platform Events
Change Data Capture
Apex

Triggers

Batch and Schedule Apex
Visualforce
Workflows

Approvals

Process builders
Profiles

Data Sharing

Apex Data Loader
Force.com IDE

Other
JAVA
JavaScript
Bootstrap
HTML

Tools
Eclipse IDE
Bit Bucket
Workbench
Postman
VS Code

Deployment Tools

ANT

Change Set

Gear Set (CI/CD Process)

Manage Packages

CL Loan

SKUID

Spring CLM (DocuSign)



ABIPL Pvt. Ltd.: Feb 2018 to Feb 2021
IBM India Pvt. Ltd.: March 2021 to till date

PROJECTS

Contract Lifecycle Management (CLM)

Role: Package Consultant
Duration: Mar 2021 — till date
Client: Shell

Company: IBM India Pvt. Ltd

Every business has contracts. They form the foundation of any enterprise,
influencing revenues, expenses, workflows, procurement, and virtually every other
operational aspect of the company. And as a business grows, so does the number of

contracts that need to be managed. Shell Contracts on Fuels, Marine, Lubricants etc...

Responsibilities:

e Developed Lightning component to provide better and more interactive interfaces

to end users. It helps in sales enhancement.

e  Worked on Form Creation, Task Groups, User Creation, create CSV files for update

to salesforce.

e And worked on workflows for update attributes, salesforce fields and send email to

Account managers and Deal managers.
e Created contract template and updated dynamic info by using merge tags.

e Developing, permission sets, apex classes, triggers, Batch Apex andTest follow best
practices and keep salesforce Governor limits in mind to build functionality needs in

the application.
e Worked on full Agile Methodology.

Lending System

Role: Junior Salesforce Developer
Duration: Feb 2018 - Feb 2021
Client: GETCapital (AU)

Company: ABIPL

GetCapital is fast-growing specialist lender to SMEs and one of Australia’s lending
non-bank lenders. In four years of operation GetCapital has been recognized as an industry

lender, earning awards from BRW, Deloitte and Smart Company.

Responsibilities:



https://www.coupa.com/products/procurement

e |nvolvement in initial phase of project planning, Creating Flowchart of
requirements, also providing estimation of the same keeping SDLC in mind.

e Developed Lightning component to provide better and more interactive interfaces
to end users. It helps in sales enhancement.

e Developing apex classes, triggers, Batch Apex, Test classes and vf pages follow best
practices and keep salesforce Governor limits in mind to build functionality needs in
the application.

e Integration with Equifax, Ezidebit and credit file service servers using REST API

e By using platform events and change data capture send events to credit platform
server.

e Developing /Scheduling batch jobs to process daily complex business logic
automatically.

e Translated business requirements to smart solutions in Salesforce.com.

e Developing visualforce pages to be user as portals for end Users and Brokers, with
extensive use of JavaScript/Bootstrap.

o Worked on full Agile Methodology.

e Worked on manage packages CL Loan and SKUID.

OryxPAS

Role: Software Developer

Duration: Mar 2017 to Feb 2018

Client: Al Maha Steel Cont., Dubai

Company: ITSS Research & Consultancy (p) LTD

Oryx Process Automation System (OryxPAS) is a product which manages project,
human resources, finance, client, material procurement, storage, and distribution.

Responsibilities:

e Gathering the functional requirements from the business users and attending the
meetings with clients.

e Developing apex classes, triggers, Batch Apex, Test classes and vf pages follow best
practices and keep salesforce Governor limits in mind to build functionality needs in
the application.

e Creating Custom Objects, Validation Rules, Formula fields, Page Layouts, Record
Types, Public Groups, Queues.

e Creating Workflow Rules, Process Builder, and defined related Tasks, Email Alerts,
Field updates to implement business logic.

e Defining Lookup, Master-detail relationships on the objects to establish connectivity
among objects.

e Creating various Reports, Dashboards, Report Types for different business user
levels.

LabQ CTMS

Role: Software Developer
Duration: August 2017 to Feb 2018
Client: LabQ International Pvt Ltd, UK




Company: ITSS Research & Consultancy (p) LTD

This is a Clinical Trail Management System (CTMS). This captures activities and
workflow involving project creation and maintenance, site selection, site initiation, site
monitoring and site close out. This is implemented on Force.com and Ul users VF pages,
Angular JS, Bootstrap and HTML. This also involves external system integration. SMS/Email
integration.

Responsibilities:

e Created custom objects, fields, and validation rules, sharing rules.

e Involved in project planning.

e Developing apex classes, triggers, Batch Apex, Test classes and vf pages follow best
practices and keep salesforce Governor limits in mind to build functionality needs in
the application.

e Created the functional flow document for project.

e  Worked with Profiles, Page layouts, Record types, list views.

e Involved in creating workflows, workflow actions, field updates, sending emails.

e Involved in creating Approval Process.

e Written apex triggers, visual force pages, inline pages, classes.

e Authored complex test classes.

e  Worked on Customer Community, Customer Community Plus.

FinFort Credit Rating

Role: Software Developer

Duration: July 2016 to Aug 2017

Client: FinFort India, Koramangala, Bengaluru.
Company: ITSS Research & Consultancy (p) LTD

This project is intended to calculate the credit rating of customer or organization
based on their previous financial transactions on with banks or on commodities. The
application takes cares of IT functions and provides IT solutions to its various LOBs. To fulfil
the need of a CRM application, for Residential and Corporate Customers.

Responsibilities:

e Created custom objects, fields, and validation rules, sharing rules.

e Developing apex classes, triggers, Batch Apex, Test classes and vf pages follow best

practices and keep salesforce Governor limits in mind to build functionality needs in

the application.

Created custom buttons, used java script for button code.

Worked with Profiles, Page layouts, Record types, List views, Roles.

Involved in creating workflows, workflow actions, field updates, sending emails.

Written apex triggers, visual force pages, inline pages, classes.

e Worked on custom reports.

e  Worked on Ant tool to move the code from sandboxes to production and different
environments.

e Authored complex test classes.

e  Worked on Customer Portal, Customer Community, Customer Community Plus.







