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Balendra Narayan Pandey
E-Mail: balendrap.isme11@gmail.com / Contact: +91 9986833322
Salesforce Lightning & Development, Research & Digital Marketing Professional
Targeting Assignments In: (Salesforce Lightning ( Salesforce Development( 
MBA(Marketing) offering over 8.5 years of rich experience in supporting Analytics Process Operations across Data Analytics, Cloud Computing CRM (Salesforce Lightning & Development), Digital Marketing & MIS Reporting domains for leading global clients aided by good understanding of Research & Analysis
	CORE COMPETENCIES
Analytics Process Operations 
Salesforce Development
Salesforce Lightning
Marketing Research

Digital Marketing
MIS Reporting / Documentation

Client Relationship Management
EDUCATION 
MBA(Marketing) International School of Management Excellence Bangalore 
BA(Economics) Kanpur University
12th (Mathematics) The Board of High School and Intermediate Education Uttar Pradesh
CERTIFICATION/TRAININGS
Google AdWords Certified

Six Sigma Green Belt & Lean Certified

Dynamic Digital Marketing Certificate from NIDM 

Machine Learning and Artificial Intelligence Certified from Genpact

IT SKILLS
SFDC Technologies: Standard objects, Workflow & Approvals, Apex Classes/Controllers, Apex Triggers, Visualforce Pages, Data Loader, Reports, Dashboards, Force.com IDE

SFDC Tools: Force.com Data Loader, Force.com Platform (Sandbox and Production).

Languages: APEX, Visualforce, JavaScript

Digital Marketing Tool: Web Analytics, Google Analytics, Google AdWords (Display Ad, Shopping A, Search Ad, Universal App), Google Webmaster Tool, Word Press, Online Reputation Management, Online Branding, Content Marketing, SEO, SMM, SMO, SEM
Business Tools: Salesforce.com, ERM, Advance Excel, Tableau, Data Loader, Workbench (Citrix Mainframe) 
Research Tools: Google Keyword Planner, Uber suggest & LSI graph. 

Website Audit & Competitors Analysis Tools: SEO Profiler, SEO Quake, iwebchk, Spyfu, SEM Rush, Screaming Frog, Moz OSE, GT Matrix & Backlink watch
Social Media Posting Tools: Buffer & Hootsuite
Other Tools: SEO Mofo, Google Trends & Mailchimp

	
	PROFILE SUMMARY
· Solution focused, matriculas and result oriented professional with over 8.5 years of experience in IT industry including more than 3.5 years of experience in Salesforce.com CRM platform. 

· Currently associated with Genpact India Pvt. Ltd. as Business Analyst; performing Data Analysis on a variety of Marketing Analytics & SFDC Projects like Customer Segmentation & Seasonal Prospect Identification and ensuring accuracy & integrity of the results

· Working in Salesforce Implementation, SFDC Lightning & Development, Company Setup, High level of Customization, Configuration, Data quality management and Data migrations from & to Salesforce, Customizing Dashboards, Reports, Standard Objects, Workflow actions, Assignment rules and Validation rules, Apex Class, Process Builder, visual force page.
· Proficient in SEO, SEM, Website Audit, Competitor Analyses, Social Media Optimization, Google Analytics
· Engaged in online marketing strategies to improve ROI of businesses through paid marketing.
· Build online strategies/campaigns to acquire new customers and retain existing customers through marketing automation tool
· Manage budget planning/allocation, campaign performance and customer acquisition cost. Optimize campaigns and continuously drive down customer acquisition costs. 
· Skills in monitoring process operations, identifying improvement areas and facilitating Process Reviews, QA, Audits & MIS Reporting for smooth day-to-day work 
· Customer-centric professional focussed on providing excellent services by effective data analysis, presentation & query resolution for all valued clients as per SLAs/TAT 
NOTABLE ACCOMPLISHMENTS ACROSS THE CAREER

· Drove various Process Improvements & Lean Projects for enhancing productivity, reducing cycle time, improving quality & client satisfaction; successfully:

· Proposed & accepted Lean Ideas on different projects resulting in time savings

· Successfully completed Machine learning & Artificial Intelligence training and received Certificate from Genpact
· Pivotal in executing SFDC Projects/ Process Transitions from scoping, progress tracking, resource planning to status reporting and ensuring timely completion 
· Received various awards/appreciations on account of excellent performance 

· Silver Cheers Award for initiating the smooth Pilot Process at Genpact

· Customer Representation Award as active team member at Genpact

· Pillar of the Project Award by client for effective judgment & decision-making

Six Sigma Green Belt Certification                 February 2011- March 2011 

· Learnt Minitab for simulation exercises 

· Learnt project analysis using DMAIC approach 

· Various tools like FMEA, Regression, and Process Charts etc. 




PROFESSIONALWORK EXPERIENCE

Since July’16: Genpact India Pvt. Ltd. Bangalore as Business Analyst
Experience in Salesforce LIGHTNING & Development Platform. Worked on multiple projects which includes customization, administration, reports & dashboard creation, Apex Class, Visualforce creation, Approval process, Workflow creation etc. 

My Roles and Responsibilities includes IN Salesforce Lightning: 
· Experience in Development, Administration, Configuration, Implementation and Support of Salesforce CRM based on Apex language and leveraging Force.com Platform.

· Proficient Knowledge in Salesforce Lightning UI, Lightning programming, Aura framework programming.

· Created various Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Worked extensively on Lightning component building, worked on many components to convert existing classic programming work like Visualforce into Lightning components.

· Experience in use of Standard and Custom controllers of Visualforce in development of custom Salesforce pages as expected by business requirements.

· Primary level experience in working on web services and giving solutions by SOAP and REST integrations.

· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to the governor limits.

· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform and Force.com Sites.

· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.

· Developed Apex classes using other platform-based technologies like Visualforce, Force.com IDE.

· Experience in creating various Reports (summary reports, matric reports, pie charts, dashboards and graphics) and Report Folders.

· Experience in using Data Loader for insert, update and bulk import or export of data from

Salesforce.com Objects.

· Experience in using declarative features like validation rules, workflows, approval process, dynamic approval process, sharing rules automation for satisfying complex business process automations.

· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.

Projects in Salesforce Lighting
Company: Genpact Bangalore, India.

Client: American Red Cross, USA

Work duration: January 2016-Present (1.5 yrs. duration)
About Client: America Red Cross is a huge organization in USA which has many activities related to health care. They have 1000s of clients and volunteers to run their activities in the world. For this mass process, they regularly conduct corporate seminars throughout the world and for that they are using one mini project of Salesforce. This project has information like seminar details, speaker details and various process they followed. They mostly conduct 100s of such seminars in the world per month. The project was created for employees of the organization to enter these data and maintain the details.

Roles and Responsibilities:
· Involved in SFDC application setup and customization to match the functional needs of the Company Worked as Salesforce admin support governing user account creation, personal information setup, password reset, Roles &amp; Profile creation, user group creation, updating company profile, Network access setup.

· Involved in setting up field level access for each custom object created based on the user’s role within the organization.

· Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components Involved in the Data Transformation and Data Cleaning activities while transferring the data to the external system using Informatics on Demand.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Involved in field &amp; page layout customization for the standard objects like Account, Contact, and Leads, created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles.

· Involved in customizing custom objects, tabs, fields, page layout as per the business need.

· Integrated Email with Salesforce.com for mass E-mail management and designed various custom E-mail templates.

· Maintained user roles, security, profiles, and workflow rules wherever necessary.
Projects in SFDC Development  

Company:  Genpact Bangalore, India.
Client:   BCBS, USA 
Work duration: January 2018-Present (2yrs duration)
About Client: BCBS is a million-dollar business serving many customers across the globe, is using Salesforce platform to maintain its huge insurance business. They use various standard features of Salesforce like lead management, case management and ensure quick solutions to customer as well as business growth. By using featuring like web-to-lead, web-to-case they are providing an interactive platform for customers. Also, we have used many custom objects, automation and custom code used like APEX, VFP in this project to main this insurance business on Salesforce.

We are working on classic to Lightning migration phase now.
Roles and Responsibilities:

· Involved in gathering and analysis of business requirements and then effectively took part in sprint planning to achieve the requirement.

· Analyzed the business process of client and then involved in creating the application and data model Required for the requirement.

· Creates custom application, objects, tabs, fields with the custom functionality to efficiently meet the business requirement.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Created reports, dashboards, and processes to continuously monitor data quality and integrity and assisting users with report design and management.

· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user profiles and created permission sets where necessary.

· Worked on Assigning creating Roles Hierarchy, Profiles and Security setup within the organization.

· Responsible for setting up Filed Level Security.

· Developed custom Workflows and Assignment Rules for case escalation.

· Implemented Field Level security for sensitive data holder fields.

· Implemented Salesforce automation using web-to-case forms, email-to-case, assignment rules, automation and queues, auto response rules, escalation rules, chatter groups, person accounts, cases and solutions.

· Created and used Email templates in HTML and Visualforce.

· Involved in end-to-end testing and gathering feedback from business users

· Involved in Working with Standard Salesforce features like Objects, Workflows, Record Types, Page layouts, Workflow Rules, Case Assignment Rules, and Escalation rules, Validation rules, Profiles, Roles, Reports and Dashboards etc.
July’14 - June’16: Genpact India Pvt. Ltd. Bangalore as Senior Research Associate 

Specialized in Digital and Online marketing trends, Search Engine Optimization (SEO), Social Media Marketing (SMM), Pay Per Click (PPC), Online Reputation Management & Brand Marketing.

Key Functional Areas of Responsibility:

• Managed Facebook Paid & Dynamic products ads campaigns, Google AdWords (Search, Display & Remarketing), Yahoo Native Ads, Twitter Ads etc.
• Planned & Managed Email, SMS, App push, Web push marketing & remarketing campaigns for increasing the websites overall conversions.
• Involved in tracking the performance of different marketing campaigns and prepare future marketing plan that meets target in terms of traffic and ROI 
• Reporting: Create daily, weekly, and monthly reports of the digital marketing efforts. Manage, track and report on performance of all Digital matrix
• Manage and coordinate campaigns on a daily basis. 
• Initiation and execution of marketing plans across different mediums.
• Executing campaigns, increasing traffic and improving page rankings
• Manage paid advertisements on Social Media platforms like Facebook, Google AdWords and Product listing ads.
• Experience in setting up and optimizing Google AdWords campaigns
• Handling Non- Paid promotion mediums- Facebook, Instagram and twitter and Pinterest.
• Placing sales on the website based on marketing reports.
• Plan and execute all web, SEO/SEM, marketing database, email, social media and display advertising campaigns
• Brand building, Market Research, Competitive Analysis.
• Provided SEO guidance and recommendations for SEO friendly website design and development.
• Set up affiliate marketing programs, establishing payout structure, media design, and monitoring ROI.
• Collaborate with internal teams to create landing pages and optimize user experience.
• Maximize ROI on the marketing spend with a special focus on Google AdWords, Facebook campaigns along with other digital advertising channels.

Nov’11 - June’14: Genpact India Pvt. Ltd. Bangalore as Research Associate 


Genpact Analytics (Electricity Pricing)

· Pricing support, Creating bill summary, audit and reconciliation of blocks, Liquidation support, Process automation

· Ensure that all electric deals assigned by the Supervisor are priced in a timely manner according to established Sales priorities.

· Authority to approve pricing deviations from standard structures based on levels established by management.

· Make sure that rigorous and complex analysis is performed, on a monthly basis, for assigned non-market-based components such as ancillaries, network transmission, scaling factors, line losses etc. to develop accurate forecasts to be used in the pricing models.

· Manage the proposal set up process amongst the team to ensure accurate volumes (usage, capacity and transmission obligations) are uploaded into the pricing models for developing forward contract quantities.

· Work closely with various teams within Electric Ops to reflect correct market-based price curves in the pricing models and support the functioning of Electric Trigger desk.

· Lead the system and process improvements / enhancements; work with IT for implementation and testing of all system and process enhancements, e.g. automation of manual processes.

· Maintain and update all the tariffs at the utility and or ISO / power pool level in the proposal management system.

· Coordinate and maintain effective communication with different departments such as Sales, IT, Legal, Billing, Contract Admin, Energy Solutions etc. to ensure customer needs are met including but not limited to performing ad-hoc analysis and problem solving. 

· Provide training, assist and partner with sales team in account management, advice on product structures, contract negotiations, provide market insights and attending meetings / seminars.
PERSONAL DETAILS
Date of Birth   
:  05-march-1985 

Languages Known 
:  English, Hindi  

PRESENT ADDRESS: Door No. 8, Narayan Swami Building, Behind Happy Bazaar 

Near Patel Public School, Kariyamanna Agrahara Bellandur, 

Mobile: +91 9986833322
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