KISHORE   DAS

Mobile : 9433339374
Email :  das_kishore_me@yahoo.co.in.



Objective:

Looking forward for an opportunity in a challenging environment, where   I can utilize my experience and skills in contributing effectively to the success of the organization and also for the improvement of my personal skills.
Work Experience
Working as a Salesforce Developer in Techpro Studio since Aug 2019 to Continuing.

Project: Everseal (Smarter flat roofing company)
Repairing and replacing entire roof, a smarter roofing solution that   permanently seals and fixes flat top roofs ... no replacement necessary guaranteed for 50 years.
It’s Construction Consulting Business and Team Development Building, Motivating, Connecting, and Equipping People for Greater Works. The customer fills his/her personal details online with the required combination and quantity and requirement with other things for their roof through mobile app or from desktop using Salesforce CRM. We use Leads, Opportunity, Account, Contact, Task, Case etc.
We are responsible to provide end-to-end Salesforce.com cloud solution to them.
  Responsibilities:
· The roles of Salesforce.com Developer and Administrator in the organization.
· Designed and developed Apex Classes, Apex Triggers, Controller Classes, extensions and Batch Apex Classes for various functional needs in the application.
· Developed Visualforce Pages, Custom Controllers when required.
· Working Knowledge in SOQL& SOSL and Triggers.
· Used Custom components.
· Unit tests.
· Developed coding using Git, Github.
· Maintained the proper code coverage in test class to deploy into the production   through change sets.
· Created automated business process by using Workflow Rules, Approval Process, Process Builder, field updates, when required according to application requirement.
· Implemented customized record types for different users, Designed the data model of the business using users, roles, profiles and defined object, permission set, OWD setting, sharing rules and field level security etc.
· Data Loader.
· Client Interaction.
· Salesforce Lightning Developer :
Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning  experience.
Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better
Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.
Technical Knowledge:


Apex, Lightning, Java , JavaScript, jQuery, HTML, CSS

Working as a Salesforce Consultant in Simpsoft Solutions since Feb 2019 to July 2019.
· The roles of Salesforce.com Developer and Administrator in the organization.
· Designed and developed Apex Classes, Apex Triggers, Controller Classes, extensions and for various functional needs in the application.
· Developed Visualforce Pages, Custom Controllers when required.
· Working Knowledge in SOQL& SOSL and Triggers.
· Custom components.
· Unit tests
· Created automated business process by using Workflow Rules, Approval Process, Process Builder, field updates, when required according to application requirement.
· Implemented customized record types for different users, responsible for creation of users, roles, profiles and defined object permission set, OWD setting, sharing rules and field level security.
· Data Loader
Worked as a Salesforce Consultant since  July  2017 to Jan 2019 in Zee Network.
· The roles of Salesforce.com Developer and Administrator in the organization.
· Experience in customizing standard objects ,created custom buttons, customized tab for different requirements and different page layout assignment to different profile users .
· Designed and developed Apex Classes, Apex Triggers, Controller Classes, extensions and for various functional needs in the application.
· Developed Visualforce Pages, Custom Controllers when required.
· Implemented customized record types for different users, responsible for creation of users, roles, profiles and defined object permission set, OWD setting, sharing rules and field level security.
· Data migrated using data import wizard.
· Experience in lead and case management, web to lead, web to case, email to case etc.

· Created automated business process by using Workflow Rules, Approval Process, validation rules, Process Builder, field updates, and Email generation when required according to application requirement.
· Unit tests.
· Working Knowledge in SOQL& SOSL and Triggers
· Created reports and dashboards as per requirement
· Involved in unit testing and test coverage for Triggers.

· Deployment  through change sets.
Commercial Assistant with SAP support consultant since March 2014 to July  2017 in ZEE Network.
KEY ROLES AND RESPONSIBLITIES WITH WORKING KNOWLEDGE:

.
· Tracking of Commercial Management System and Making and releasing of PRs, POs and URs.
· Preparing and Updating Right Management System.
· Configuration of Enterprise Structure (if required) consisting of sales organizations, distribution channels, and division, Plant, Vendor Master.
· Customer Master, Material Master Configuration involved in Pricing Procedure and configuration Integration with other modules .
· Sales Documents, order type, Item Category, schedule line category customization.

· Cash Sales and rush Orders, customer Complaints, free of charge delivery.

· Configuration, covering the complete range of functionalities likes master data, order management, pricing, shipping, billing.

· Configure shipping point determination, defining reason for blocking. etc


· Training End users.

          SAP SD SUPPORT CONSULTANT  IN REPEAT  SOLUTIONS  (from June 2010 to March 2014).


KEY ROLES AND RESPONSIBLITIES WITH WORKING KNOWLEDGE:

· Responsible for handling the tickets on daily basis.

· Configuration of Enterprise Structure (if required) consisting of sales organizations, distribution channels, and division, Plant.

· Customer Master, Material Master Configuration involved in Pricing Procedure.

· Cash Sales and rush Orders, customer Complaints, free of charge delivery, Customer material Info Record etc. 
· Training End users.

CUSTOMER SALES MANAGER IN MAHINDRA & MAHINDRA FINANCIAL SERVICES LTD.  From MAY 2009 to April 2010 .


KEY ROLES AND RESPONSIBLITIES:

· Disbursement of 1 crore to 1.5 crore of business in every month.

· To release 30-40 Delivery Order per month.

· Responsible for achieving sales targets in cognizance with the company target.

· Evaluate performance & monitor the sales and marketing activities.

· Enabled business growth by developing and managing a net.
          SALES MANAGER IN METLIFE INDIA LIFE INSURANCE CO   Ltd.  From DEC 2007    

           MAY 2009.

              KEY ROLES AND RESPONSIBLITIES:

· Responsible for Market identification and sales achievement for products.

· Responsible for achieving sales targets in cognizance with the company target.

· Evaluate performance & monitor of FAs sales and marketing activities.

RELATIONSHIP MANAGER IN ICICI BANK Ltd.  From   MAY 2006   TO   DEC 2007

KEY ROLES AND RESPONSIBLITIES:
· Team wise devising and implemented selling plans to drive sales.

· Enabled business growth by developing and managing a net.

· Identified and map the industry segments to gain the prospects with team.

· Evaluate performance & monitor of Executives sales and marketing activities.
Educational Details
Educational Qualification: 

Professional:      Master of Business Administration (MBA) from WBUT in 2006 (first class)
               
               Passed Bachelor in Information Technology in 2004 (First class)
            Academic:          Higher Secondary Examination from W.B.C.H.S.E in theyear 1999.
                                       Secondary Examination from W.B.B.S.E. in the year 1997. 

Passport Status:   Yes 
