	Balaji Danasukotti
	




******** immediate joiner –currently unemployed********


	Education
	


		
	Qualifications
	
· BE (EEE) passed out in APR – 2007, RMK Engineering College (Anna University) (73%)
· PGXPM – part time (Post graduate executive program in management) – Great Lakes Institute of Management (CGPA 3.74\4). - 2017



	Experience History
	




	Company Name
	Designation
	Duration
	Employee 
Id

	Tech Mahindra
	Associate Tech Specialist
	17 Jun 2019 to 31 Aug 2020
	631546

	IBM India Pvt Ltd
	Package Solution 
Consultant
	24 Dec 2014 to 15 Jun 2019
	03022V

	Accenture Services
	Software Engineering Team Lead
	27 May 2011 to 01 Sep 2014
	10698121

	Infosys Technologies Ltd
	System Engineer
	24 Dec 2007 to  20 May 2011
	101804





	Professional experience
	



	Profile
	· Have vast experience in Siebel Implementation, Maintenance, Support and Transition projects.(Configuration, scripting, Workflows, EAI, Open UI, EIM)
· Have around 1 year experience in UCM (Universal Customer Master) development.
· Have worked at Indian client location and involved in supporting end users, meetings with business managers and stake-holders for status updates and presentation of new functionalities. Efficient in handling client expectation and interfacing skills.
· Provided Knowledge transition to the external vendors on the current application.
· Experienced in following Siebel applications: Siebel eautomotive, Siebel edealer, Siebel Sales, ePharma, call-centre, Power Communications and Siebel UCM.
· Undergone training in areas like C, C++ Programming, Computer Hardware, UNIX, Web Technologies, Java, Oracle 9i, Siebel Call Centre and necessary soft skills.


	Key Skills
	· Siebel Configuration
· Configuration(Table Level to Screens, symbolic URLs)
· Scripting
· Workflows
· Siebel EAI
· Java based web services.
· Web services
· JMS Integration
· HTTP Integration
· Outbound email communications
· VBC\EBC Configurations
· File based integrations
· Siebel EIM & Data Load
· Data Load using Java Software
· Data Fix using VB macros
· Extraction queries fine tuning to load data to Big Data.
· EIM jobs for Purging and Restore.
· Siebel Open UI
· Creation and Modification of PM, PR PostLoad JS Files.(using JavaScript and JQuery)
· Creation and Modification of SWT Files using JavaScript, HTML and SWE Tags.
· Editing CSS Files for UI changes using HTML.
· Siebel TBUI
· Creation of new & modifying existing Complex Task Based UI.
· Siebel Administration
· Server bounce
· Incremental\full compile
· Component creation (Receiver components\ WPM )
· Component monitoring and triggering email & sms alerts for failure handling.
· PL\SQL
· Complex queries for data export.
· Performing SQL Loader for temp tables
· PL\SQL Procedures for mass updates.
· Automation using bat files.
· Shell scripting for data loads.
· Java
· Create Standalone applications for file processing and web-service calls.
· Create java web-services to integrate Siebel and mobile applications and deploy it in glassfish server.





	Career History
	





	Date
	Company Name
	Location
	Roles & Responsibilities
	Accomplishments
	Technology

	Jun 2019 to Aug 2020
	Tech Mahindra
	Chennai
	Lead the Development & Issue fix of Archival, Purge and Restore interfaces.
Deployment of deliverable to next higher environments.
Testing support & Deployment support. 
Handover to the subsequent team member
	Successfully developed all the interfaces in very short frame of time.
Identified key gaps, defects and fixed the code. 

	PL SQL, Siebel EIM, 
Shell scripting, SQLLDR, Impala SQLs fine tuning, MySQL 

	Jan 2015 to Jun 019
	IBM India Pvt Ltd
	Chennai
	Technical lead
 - Responsible for smooth running of application
- maintenance of all the interfaces
- Enhancements & Tickets handling
	Delivered some critical interfaces for the client using java based technology and glass fish servers
Maintain the complete interfaces without any issues and proactively kept monitoring mechanisms in place to avoid service failures.
	Siebel , PLSQL,UNIX Shell scripting, Java

	Jan 2014 - Sep 2014
	Accenture Services
	Bangalore
	Technical lead
 - Deliver framework for outbound interfaces (used by more than 50 outbound web services) & implementation of Siebel application for the first release.
 - Lead a team to complete RFC on timelines.
	Green field implementation project. Setting up of all the base code is done like the framework for outbound web services. 
360 degree view developments etc.
	Siebel, SQL, HTML, Java script, JQuery

	Jan 2013 - Dec 2013
	Accenture Services
	Bangalore
	Senior Software Engineer
- Take RFC and complete it from design to production support
-  Lead a small team to complete RFC on given timelines and quality criteria
	Completed critical RFC's in given timelines with the junior team members.
	Siebel, XML

	May 2011 - Dec 2012
	Accenture Services
	Bangalore
	Senior Software Engineer
- Deliver RFC assigned with high quality and defect free.
 - Lead a small team to complete the data load of around 300 man days’ work.
	Successfully delivered complex data load work with minimal defects avoiding a lot of rework.
	Siebel, SQL Loader

	Jan 2010 - Apr 2011
	Infosys Technologies
	Bangalore
	Software Engineer 
- Support end users through ticketing tool and calls sometime.
- Support key functionalities and fix defects arising.
- develop enhancements and deliver.
	Got good recognition from the client for supporting end users well.(more info in the last section)
	Siebel

	Jul 2008 - Dec 2009
	Infosys Technologies
	Pune
	Software Engineer 
- Support end users through ticketing tool and calls sometime.
- provide status update to client business manager on weekly basis
	Successfully decommissioned a Siebel application 
	Siebel



	Other relevant information
	



Recognitions from the previous organizations.
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Other Recognitions:

· Got “Backyard Bravo” award from client in Yahoo, below are the comments.

	Thank you very much for your amazing work! Fast processing, Accurate work, excellent communication, solution oriented and analytical thinking!



· Have been selected as one of the best performer, from among the client employees and various stakeholders, and awarded cash price at client place Yahoo.


Other Details:

Total Experience			:  11 years 6months
Current Work Location		: Chennai
Aadhar Number			: 818424077751


All information above is right to my conscience in all aspect. - Balaji D
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Performance Factor Builds Technical Capabilties

Outcome Balaji has alone delivered all JMS requirements as part of RELO2 and critical TBUI requirements as part
0f RELO3 with good quality

Personal Message. Thank you for your support and keep up the good work.
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Balaji has lead the Data load team exceptionally well for a very long time. He has also
mentiored the new memebrs on the team. Data load is a demanding activity which needs
working long and odd hours and Balaji has accomplished the task very professionaly.

Data Load / Data Migration in TCM s a key deliverable and it becomes critical because of the
success of all TCM releases depends on the accuracy of the data load. Balaji has diigently

handled this task vith perfection and  lot of flexibilty. He has ensured no escalations in this
area of work. He ensures escalations at appropriate times to help adhere to project timelines

Balaji had worked with confidence and was very aware of Telstra data model & TCM
processes within Telstra, which helped in delivering the complex IR6122 data load entites to
TCM. Balaji had worked daily during shift C from starting of data load actiities shows his
‘commitment towards the assigned work.

This award is for Shining Star of Q1. FY12

Congratulations! You are being awarded these Celebrating Performance points as you are an
Accenture Celebrates Excellence Award vinner for FY12 Q2 for Delivery Excellence.

Balaji has been influencial at work Showcased his technical abiliies by delivering the
interface module assgined to him on time with zero defects in AT Quick in understanding
things and able to apply his technical skills to achieve his goals

Balaji has aliays been keen in developing his own technical capabilties and those of other
team members
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10698121|Balaji Danasukotti

individual
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|"Balaji is the key siebel integration resource in T02-CZ, he has done complex developments in Siebel integration like JMS
[transport implementation and Contract id REC's

|The implementation of IS transport was  very challenging tasks , as the team faced numerous issues in set up execution
|and testing. In Minerva Release and RO4 the JMIS transport s deployed successfully without any issues.

|The M transport is implemented for order flow and in production it’s been shown that the JMS transport has improved
/the performance compared to regular HTTP transport and helped To2 highly in end-end customer orders processing.

|The contract id REC is mainly about activating and updating subscriber profile using MSISDN's in external system through
|siebel T8UI and creating Service Point profiles. These RFC will be g0 to live on November release and it has been
|completed with System testing and Integration testing with just 2 defects.

Balaji has also given the Siebel EAI KT for all the Siebel team memebrs these KT sessions constituted of 6 hrs and received

[very positive feedback from team members and manager.
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Performance Factor Maximizes Team's Performance

Outcome Balaj, is receiving this reward for the DU - Q3 Award for FY13 for Inspirational Award for People
Development. Balaji was instrumental in REL 02 and REL 03 - leading the support of critical RFCs
during system and integration test which was acknowledged by end client.

Personal Message. Keep up the good worki
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Performance Factor Demonstrates Professionalism and Confidence.

Outcome Balaji has been instrumental in the data load team which involves lot of Gedication and hard work during
the non working hours. He has worked with the given team and been ensuring the work is done without
any delaysimistakes

Personal Message Good job Balaji Thanks for allthe hard work so far




