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EDUCATION 

University of Cincinnati, Carl H. Lindner College of Business, Cincinnati, Ohio, United States                      August 2020                                 
Master of Science, Business Analytics                        GPA: 4.00/4.00 
Relevant Coursework: Statistical Methods/Computing/Modeling, Data Visualization, Linear Regression, Time Series 
Models, Data Mining, Graduate Case Studies, Simulation Modelling, Finance, Marketing, Supply Chain Strategies   
    
Veermata Jijabai Technological Institute, Mumbai, Maharashtra, India                                           May 2016 
Bachelor of Technology, Mechanical Engineering                        GPA: 3.96/4.00    
  
SKILLS & CERTIFICATIONS  

Analytical Packages: MS Excel, SQL, Power BI, Tableau, MicroStrategy, AWS, Hadoop, @RISK, Google Analytics, HubSpot 

Software and Programming: R, Python, VBA, PySpark, SAS, FICO Xpress 

WORK EXPERIENCE 

University of Cincinnati Center for Business Analytics, Cincinnati, Ohio, United States        September 2019 – July 2020 
Graduate Assistant 

¶ Devised data analysis on historic data for logistics firm, presented results to business development leaders, built 
time series models in Python to forecast market spot rates, improved freight rate quote accuracy to 80% 

¶ Volunteered as support staff resolving technical issues in SQL, Power BI, Tableau, R, Python, automated 
feedback data analysis using Excel (VBA) during all UC CBA events to drive continuous quality improvement 
 

SmartCirqls Infotech Pvt Ltd, Mumbai, Maharashtra, India                                                                    August 2018 - June 2019 

Data Analyst         

¶ Spearheaded analytics for fitness platform, reduced data collection time to 1/10 using MicroStrategy and SQL 

¶ Coordinated scalable self-service analytics report development with SQL, MicroStrategy(AWS) saving 2 hrs/day 

¶ Managed team of Business Intelligence Engineers, recognized and drove adoption of DWBI best practices 
 

Iksula Services Pvt Ltd, Mumbai, Maharashtra, India                                                                        June 2016 - July 2018 
Junior Data Scientist            

¶ Implemented machine learning models to understand customer behavior post data analysis of 1 million orders 
in MS Excel, R, recommended business strategies to drive customer loyalty increasing revenues by 20%  

¶ Built ad hoc financial Power BI dashboards saving 1 hr/employee/week, improving P&L calculations accuracy 
to 100% post ETL, data aggregation, quality checks from payroll software, MS Excel, Zoho, JIRA using APIs in SQL 

¶ Developed day-to-day operations tracking metrics in Power BI for 6 e-commerce giants in 25% less time 

¶ Streamlined supply chain operations reporting for 5 online fashion retailers increasing revenue by 3x   

¶ Drove collaboration with sales leaders to optimize CRM database, reduced waste call and email time by 50%  

¶ Influenced marketing, provided data-driven solutions to decrease bounce rate of online seller from 80% to 53% 

¶ Contributed articles on e-commerce, big data, artificial intelligence, natural language processing to Iksula’s blog  
 

ACADEMIC PROJECTS 

Pediatric Health Screening Tool for Cincinnati Children’s Hospital and Medical Center               January 2020 – April 2020 

Analyzed, visualized data of 0.5 million clinical records, led creation of classification models to predict at-risk patients 

after extensive ETL, EDA in R, Tableau, SAS, and MS Excel, communicated complex technical results clearly to clinicians 

Movie Recommendation System for MovieLens                 April 2020 

Implemented content-based, collaborative filtering, SVD methods on 100,000 ratings in Python achieving final RMSE 0.9 
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