
Ramesh R
Servicenow Developer                                                                                                                                                                                                                                             
ramesh.kuruba127@gmail.com

+91 8792454689                                                                                                                                                                                                                                                          
Profile Summary:
· Having 6 years of Experience in IT industry with 4 years of ServiceNow Developer and Admin.
· In-depth knowledge of technical implementation in Incident Management, Change Management, Problem Management, CMDB, Integrations, Service Catalog, Dashboards and Reporting.
· Experience with Creation of Business Rules, Client Scripts, Script includes, UI Policies and UI actions for customizing the tool.

· Good understanding and hands-on Glide Form, Glide Record, Scratchpad, Glide AJAX and Glide System used in UI Actions, Business Rules and Client Scripts.

· Experience on creation of Catalog items, Record Producers and Order Guides.

· Design new Workflows and Flow Designers according to business requirements.
· Web service integration (inbound and outbound) with third party application using REST API.

· Understand of IT Service Management (ITSM) and the ITIL business process. 
· Experience in customize the Form layouts and List layouts as per the business needs.

· Foundation user data load using import sets and transform maps.
· Service Level Management – Defined SLAs for Incident, Change and Service Catalogs
· Good exposure of moving customizations from instance to instance using Update sets.
· Experience in Creation of Dashboards using Performance Analytics.

· Configuration of Email Notification, Scheduled jobs for Approval Escalations.

· Experience in Transform Maps, Data sources and different transform scripts for data loads.
· Experience in creating and maintaining Access Control Rules for securing and providing the right

access to right person/role.
· Hands on experience using existing methods and procedures to create possible solutions to moderately complex problems.

· ServiceNow admin and production support including maintenance of lower life cycle instances.

· Strong Team Player, Ability to work independently and in a team as well, ability to adapt rapidly changing environment, commitment towards learning.
Education Details: 

· Master of Business Administration (MBA) from S K University, Andhra Pradesh. 

Experience Details:

· Working in Senior Software in SLK Software from Feb 2022 to till date.

· Worked as Senior Consultant in Toppersedge from Jan 2021 to Dec 2021.
· Worked as Technical Analyst in Jade Global from Jul 2019 to Feb 2020.
· Worked as Senior Software in Zensar from Jan 2019 to Jun 2019.  

· Worked as Associate Engineer in Aircom Solutions from Apr 2016 to Jan 2019.
Technical Skills:
ServiceNow             :  ITSM Suite, Business Rules, Client Script, UI Policies, Script Includes, 

                                 Catalogs, Reports, Dashboards, CMDB and Integrations
Database                :  MS SQL, MySQL.
Scripting Languages :  JavaScript, HTML.

Project Details:
Project: Regions
Role: ServiceNow Developer
Responsibilities:

· Customize of form design and layout for Incident, Problem and Change Management.

· Design and implement new functionality using Business Rules, Script includes, Client Scripts, UI Policies, and UI Actions etc.

· Write script API’s Glide Forms, Glide Records, AJAX and Glide System used in Business Rules and Client Scripts.

· Creation of Flow Designers and Execution plans for the catalog items. 

· Configuration of Email Notification, scheduled jobs for approval escalations.

· Configure integration (inbound and outbound) with third party application using REST API
· Worked on transform maps, data sources and different transform scripts for data loads.
· Working on building Catalog items, Order Guides and Record producers.

· Creating SLAs and participated in running SLAs and responsible for closing successfully.

· Moving Update sets from one environment to another environment.  

· Involved in Incident Reporting and Change reports to track process of repairs and determine the current quality of the application.
· Creating Knowledge articles to document the steps in creating the catalog items.

Project: The Warehouse Group
Role: ServiceNow Developer

Responsibilities:
· Working with client and functional requirements within Service Now.

· Customization of form design and layout for various ITIL process for incident management, Problem management, change management and service catalog.
· Working on building Catalog items, Order Guides and Record producers.
· Creation of Flow Designers and Execution plans for the catalog items. 

· Configuration of Email Notification, scheduled jobs for approval escalations.
· Writing Catalog client scripts, UI policies and UI Actions in Catalog itmes.

· Using Transform maps to import Data to Configuration Management.

· Importing the Data in different formats (excel, csv, xml) via attachments.
· Moving Update sets from one environment to another environment. 
· Writing Client scripts, Business rules, Script includes, UI Policies and UI Actions to extend the functionality of existing system. 

· Developed custom applications for Service Management using the Service-Now platform.
Project: Bloom Energy
Role: ServiceNow Developer

Responsibilities:

· Developed catalog items which is creating new catalog items, workflows and execution plans.

· Write Business rules, Client scripts, UI actions and UI Policies as per the client requirement. 

· Create Knowledge articles to document the steps in creating the catalog items. 

· Customize the forms and Lists of Incident and Problem Management tables.
· Pulling reports and scheduling the reports as per the client requirement.

· Creating database views to pull the reports on variables, which are being used by catalog items.
· Involved in Incident and Change reports to track process of repairs and determine the current quality of the application.

· Using Transform maps to import Data to Configuration Management.

· Importing the Data in different formats (excel, csv, xml) via attachments.
· Moving Update sets from one environment to another environment. 
Project: John Lewis & Partners
Role: ServiceNow Developer


Responsibilities:

· Working with client and functional requirements within Service Now.

· Customization of form design and layout for various ITIL process for incident management, Problem management, change management and service catalog.

· Writing Catalog client scripts, UI policies and UI Actions in Catalog itmes.

· Using Transform maps to import Data to Configuration Management.

· Importing the Data in different formats (excel, csv, xml) via attachments.
· Moving Update sets from one environment to another environment.  

· Developed custom applications for Service Management using the Service-Now platform.

· Writing Client scripts, Business rules, Script includes, UI Policies and UI Actions to extend the functionality of existing system.
Project: Guardant Health
Role: Hyperion Essbase 
Responsibilities:
· Creating Application and Database in Essbase.
· Create the master data flat files and importing the file in to outline.

· Resolving Block Creation issues and Solve Order Issues.
· Perform monthly/Weekly/daily job runs troubleshoot issues that arise in the run Developed Automation Scripts for Essbase artifacts Backup Using LCM utility.

· Developed Automation Scripts in Maxl for Incremental Data loading and Export Data.
· Created Groups and Users privileges and global security settings for Essbase and Planning.
· Designing Excel reports to user, Excel Macros are implemented for retrieve, submit the data and execution the calculation scripts.


